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Introduction

when told about this assignment at first, I felt very excited because I knew that this Moodle would help me into developing the skills, I so much need in order to progress in my professional career life and become a more efficient professional.  This report reflects my personal career development planning where I applied the model of refection by Kolb to analyse and understand all the stages, knowledge and skills towards becoming a better professional and my redness for employment. Furthermore, I established my employment goals, and I added a brief personal development plan where I show what I am planning to do in order to achieve my professional goals. 































Recruitment and Selection 

Job Application Form
[bookmark: _kpr05n82n26c]
[bookmark: _zidixfu2h1to]Application for Balenciaga Department Manager
Your details
NAME: DAYAMI DOS SANTOS 
07388723444
50 NIGEL WAY
CHESSINGTON 
KT4 2BR

[bookmark: _obvz8px9oj35]Education and Training
Please give details:

	

· Business Management and Leadership| UNIVERSITY OF WALES TRINITY SAINT DAVID | 2021 

· English Language and ICT| Kingston College | Sep 2018-2020

· Economy and Finance| UNIVERSITY OF MANDU E YA NDEMUFAYO| Angola| 2014-2016









[bookmark: _qhulv5cexz75]
Qualifications
Please give details:

	
· Bachelor’s degree in Economy and Finance 

· English Language Certificate 

· IT Certificate 











[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Maximo Dutti 

Job title: Floor Manager 

Length of time with employer: 4 years 

Reason for leaving:  Career Development 

Duties: 
	
Strengthen customer service and communication skills by providing quality service and insuring customer satisfaction, improve productivity by promptly answering customers concerns, requests and questions
Meet walk in customers transactional needs, resolve customer inquiries and identify, direct sales opportunities 
Payroll, helping employees having a better understanding of how payslips work as well as the amount of taxes they are paying
Counting out a large amount of coins and paper money and then storing them by the end of the day accordingly
Processing sales, exchanges and refunds efficiently, accurately and quickly in all payment methods
Recruitment, conducting job interview and ensure that each vacancy is filled with the right candidate 
Keep track of lateness, sickness and absences according to the company standards 
Ensure that every employee is aware of the company code of conduct, value mission and vision
Do the monthly  Rota 
Visual Merchandising, I am responsible for the promotion of special offers in the store, outstanding store condition and visual merchandising standards 
Customer service
Working under pressure (fast-pace), 
Ensure targets are achieved by setting daily targets to every member of the staff (monitoring it hourly, giving feedback and coaching if/ when needed)













[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	[bookmark: _ojwn8qfpdqo4]


I believe to be the best candidate for this position because I am a highly motivated and well-organized individual with experience in leadership roles. I am an excellent communicator with an outgoing and enthusiastic personality, committed to provide customer with and unparalleled level of service and convenience, always willing to take on a new challenge. I am problem solving oriented, formulating feasible solutions. I enjoy working as a part of a team but equally work well on my own. I am looking forward to starting a career and build in my skill set.

















[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Karina Patricia – 07388723577
Mario Pedro- 07345467388
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Dayami dos Santos

Signature: dayamisantos 

Date: 22.09.2021






















Reflection on the role play



The role play has certainly been a challenging experience for me, especially because by the time I started this Moodle, I was planning to have a career change, I was looking into a new path for my professional life.  Every time a had to rehearse the interview questions with my partner, for me it worked as a preparation for the amount of interview I was about to have in real life, I’m certainly glad I had to go through this process, preparing a role play where I had to be both interviewer and interviewee has helped me looking into things from both perspectives, it allowed me to analyse my strengths and weaknesses, as well as  understand the reasons why I have failed in past interviews. 

For some this Moodle and all the extra activities that come up with it might have been just another academic work, but for me it was a real-life changing experience. I must admit that it sounded a bit silly at beginning, having to create a whole scene where you are looking for a job, writing a new cv, create a job advert, it all made me question myself about the real purpose behind all of it. 

I was certain that it would be a different experience, theoretically I have been to quite a few interviews, but having to come up with a whole new one, where I had to play both parts was something that never occurred to me, I was scared, looking at this experience I have decided to apply the model of reflection by Kolb,1984 that’s when I realised the stage I was 
(Concrete experience). 
At that time, I had multiple ideas coming up my mind, but having to put all of them together was the most challenging part, I found it very difficult to decide on what to write about, because I was going through a difficult time at work and having to manage life between work and academic life was becoming quite complicated. But I knew that I had to act first and come up with a solution that would benefit both, my professional life and education, so I decided to leave my job because it was physically demanding and started to look for a new one that would allow me to carry on with my education without extreme interruptions, so that’s what I did. (Reflective Observation).




Looking for a new job, while practising interviews at the same time was very exciting. During this time, I started questioning myself multiple times on how to improve my routine and find a better way of balance my activities. I started changing my mindset, from a fixed mindset to a growth mindset which according to Dweck,2006 is when you allow new ways of learning into your life.  By questioning myself and consulting friends that have once found themselves into the same situation as me, I found more efficient ways to balance my activities and make progress at my academic work (Abstract Conceptualisation).
I finally left my job, started following daily plans, watching YouTube videos on how to succuss at job interviews, the right questions to ask and how to answer them, with the help and guidance of my lecturer and support from my friends I found the best answer to all my enquires. I finally passed at a job interview for a position that I was looking forward to having. (Active Experimentation).
Self-evaluation review
Overall, I believe that during this time I had the chance to develop multiple skills and specially my ability to work in team. I have always shown commitment and motivation since told about the assignment, tried my best to meet objectives on time, I feel like I helped my team partner whenever she needed to better understand this assignment, furthermore I have demonstrated multiple problem solving skills always taking my team into consideration, by analysing and having to make difficult decision, I faced difficult situations with a rational attitude constantly looking forward for exceptional results.
On the other hand, I realised that I must learn how to improve my time management, I also find it hard to communicate when I feel frustrated, as well as learn how to control my emotions and not let them affect my professional relationships.

Understanding the world of employment
I believe that in order to understand the world of employment it is necessary to know the definition of employment which based on my understanding is when you do something is exchange for money. I see the world of employment as a challenging, competitive and very demanding, where we find a job that helps us achieve the best version of ourselves, our most high ambitious and feel fulfilled professionally in other words find a job that helps us satisfy our most basic needs, a work that gives and bring s meaning into our lives. but it can vary from people to people, unfortunately not everyone finds a job that makes them feel accomplish and they end up hating what they do as well as working, so it is very important that we analyse and evaluate every opportunity coming from the world of employment before taking it.
Career planning and ambition
I plan to build a professional career in luxury retail management, my long-term goal 5 years, is to become a proficient professional working for high names such as GUCCI, CHANEL OR CHRISTIAN DIOR, I want to be capable of inspiring and motivating my team in order to achieve great results. 
Personal development Plan

Here is what I plan to do in order to become a luxury retail manager, 

	Goal 
	Process to achieve the goals 
	Required resources 
	Possible obstacles 
	Timing 

	Have a degree in Business 
Management 
	
· Going university 
	· Time 
· Dedication 

	It is very difficult to manage both studies and full time job 
	3 years 

	 Develop leadership skills 
	· Read books 
· Watch motivational speeches about leadership 
· Follow successful leader and learn with them 
	· Books
· Mentor 
· Time 
· Dedication 
· Hardwork 
	It might  be time consuming and it is a long process learning all of the necessary skills to become and excellent luxury retail manager 
	2 year 

	 Become a more efficient team player 
	· Communicate more with my team 
· Learn how to listen to their opinion 
	· Time 
· Patience 
· And willingness to improve 
	Luck of motivation 
	Ongoing 







Conclusion

Tie it back to what I have written earlier, this Moodle has definitely helped me into looking at the professional world from a different perspective, It did not just helped me become a better professional but also gave me the help I needed to  leave my old job and get myself a new one, practising for all of that interviews prepared me in a way that at the time I did not notice, but I believe that I will take all I have learned from this Moodle to the rest of my professional career. 
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