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Reflective Commentary
Introduction 
I have worked in the university as a counselor for many years. As a counselor, I encounter different issues that affect students' psychological health. However, guiding the students towards overcoming the challenge solves the problems. For example, during the holiday, I counseled a self-referred student who experienced several psychological issues. However, the problems lowered student participation in various university activities drastically. She was stressed as the professors at the university had a talk with her several time about her attendance and performance, with the client being negatively impacted by these problems evident from low participation rate in various activities. As a result, counseling the student was necessary to restore the client’s mental health. Also, protecting the student from the challenges would avoid deterioration of the student's mental wellness. Generally, the student faced relationships, friendship, study time management, and low self-esteem issues. 
Description
Before we start the session, I explained few legal points with the client including confidentiality and how I am required by law to report anything that may seem unsafe either to the client or someone else. The client then introduced me to the challenges she was facing one at a time. First, the student acknowledges herself as a hopeless romantic person. As a result, she tends to disallow herself to love her partner. As result, most partners would find her despairing and leave her with a notice. Breaking up with a partner is one of the student's breaking points. As a result, the student feels discouraged, deprived, and loses morale in life. Mostly, the student will try persuading the partner, but that would not have made the relationship. However, the student's parents do not support the client’s relationship since they consider her sexually inactive. As a result, the student lacks a person to share emotions with, making her lonely. At the campus, the student thinks about the multiple breakups she has experienced and develops some thoughts of being unromantic, boring, and disturbing. 
Secondly, the student faces friendship challenges at home and on campus. Having grown alone without siblings, the learner developed the urge to live around friends. However, most of the time, friends will lose interest in the client and discriminate against her as she finds difficult to connect with people. For instance, the student narrated to me about some of her friends blocked her on all the social media platforms without a proper excuse. Also, the student told me about her friends at the society who teamed up to discuss complex assignments, but whenever the student joined the group, some members would take a break from the discussions “everyone sees me as being weird.” 
Thirdly, the student struggled with her studying. At the university, students learn on their own for some hours. After the study, some instructors would structure a discussion about students' studies. However, the student noticed that she could not remember much concept from the study. On the contrary, the rest of the students answered the instructors' questions and were seemed ready, this causes the client lack of motivation to study and main reason her attendance rate is very low. Additionally, the rest of the students had well-planned timetables for the study. The program enabled the students to study in equal proportion and ask the professor questions making the students’ performance even better. Furthermore, the client had a problem talking to the professor about the issues she was facing or anything regarding her course.
Fourthly, the client struggled with punctuality. The student did not learn some modules during the regular class sessions. Besides, the client could be stuck in one assignment while others did different assignments. At the same time, the student could not balance between coursework and co-curricular activities. Lastly, the student faced self-esteem issues, and this was traumatizing.
Feelings
I listened to the student narrate her struggle keenly. However, I could not hide my emotions, mainly when the student narrated self-esteem and time management challenges. Moreover, before the student related her story, I thought she was a rude student who needed mercy. However, after the account of her challenges, I realized the student needed thorough therapy to restore the student's mental wellness. I thought about the student's parents, who thought the student was mentally well and felt pain for the client. Also, I thought about the professors’ thoughts and realized the university thought the student was well, which made the university staff treat her in the same way as the other students. Thus, parents, instructors, and students need to acknowledge each student's behavior changes since mental illness might result. Also, university administration should recognize minor changes in students' behaviors before the changes are more adverse. The situation will make my work easier while counseling the students. Besides, minor challenges are more manageable. 
Evaluation
While investigating the student issues, I noticed numerous reasons behind the challenges. First, the client suffered from friendship and relationship issues following the lack of acceptance. As a result, the client looked demoralized, discouraged, and hopeless. Most individuals like associating themselves with optimistic and goal-oriented individuals (Haglund et al., 2016). Moreover, being positive in one's life makes the person's life look better. However, the client did not accept herself, which made other people develop a negative relationship with the client.  Secondly, the clients’ struggle on studies originated from lack of teamwork. Thirdly, the student suffered from time management due to lack of planning. The student did not have a timetable to control her activities at different times. Lastly, the client suffered from low self-esteem following the academic achievements challenge that the client endured. However, addressing the challenges would make the student more courageous. 
Analysis
Psychological counseling analysis requires carefulness to obtain the best solutions for the challenges. Also, evaluating each challenge leads to effectively addressing and solving the challenges. First, I encouraged the client to focus on loving herself. Individuals find it difficult to love, relate, and associate with people, particularly when they have self-issues. However, considering oneself before anybody makes the person realize the importance of making oneself better and happy. In regard, people start appreciating and associating with a person since the people admire a person's life. On the other hand, hating on oneself makes an individual lose self-courage. As a result, an individual develops self-doubts which make the rest of the people doubt the person's affection. Thus, applying the method of cognitive behavioral therapy (CBT) may solve the student's relationship, friendship, and low self-esteem challenges. student's study is an essential part of the client’s life. Having noticed the client suffered from relationship and friendship challenges. I was able to acknowledge the student's struggle with their studies. Secondly, I encouraged the client’s instructor to address the rest of the students against ill treatments toward other students in the university. Addressing the importance of being considerate, respectful, and discouraging hurtful words by some classmates’ challenges would make the students comfortable with victims (Wolters et al., 2017). As a result, the student would benefit from class discussions through relating well with other students. 
Planning is a necessary skill that every student needs to develop. Therefore, I advised the student on acknowledging all the universities' programs in her timetable. The idea will help the student establish punctuality perspectives. Besides, every activity in the university is assigned a particular time and enables a person to recognize the right timings of the event (Noormohamadi et al., 2021). Concerning self-esteem, I noticed the student's parents did not support the morals and ethics of the student at a tender age. However, encouraging a student to become strong at an older age is difficult. Moreover, not even a counselor can impact self-esteem elements to another person. However, encouraging the person is essential. Thus, I encouraged the student to become keener on the challenges, particularly self-esteem
Conclusion
I learned that students faced relationships, friendships, study time management, and low self-esteem challenges. However, instructors, parents, and guardians can solve student issues through encouragement, ethical education, and support. The student should also develop the skill of self-acceptance, courage, and love to protect herself from other people's mistrusts, ill treatments, and discrimination. Counselors should listen keenly to client’s challenges to address the challenges effectively. As a counselor, I also encouraged the student to read emotionally supportive books that would boost the student's self-esteem. 
Action Plan 
Counseling is a continuous service that we offer to the clients during different timings. The students' challenges have taught me effective practices in solving challenges. However, given a chance in the future, I would address the issue better than I did. Further, in future, a face-to-face interaction with the student would be vital, since online sessions like in this instance were prone to disruptions at home which cannot be fully controlled. For instance, I would ensure that after listening to the student's concerns, I record the problems and write the solutions in a book. Then, I would issue the book to every student to help victims who experienced similar challenges but feared addressing. I would also ensure that I hold my feelings against reacting emotionally during the session. Having my sense will avoid the student noticing that his challenges affected my emotions. Additionally, at the start of every session, there is need for clear legal consents since this will guide the conduct of both parties. I need to have high confidentiality of the clients’ information as per the governing legal consents.
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