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The Front-of-House employees in a hotel business are responsible for encountering guests to lay the impression of services and culture to be rendered to the person at the time of interaction. Cultural misunderstanding in the hotel business can be associated with different expectations of personal space, interpretation of words and gestures, different dietary restrictions, religious practice, behaviour and personality differences, and different mindsets, manners and norms (LinkedIn, 2023). Language barriers often make it difficult for hotel guests to communicate with the hotel staff. For example, a “Front-of-House” employee unfamiliar with the French language may induce challenges for a person from France in asking questions, making requests for services and expressing their concerns. The difference in body language, inappropriate level of physical interactions, eye contact, use of names and titles, hand gestures, embracing thoughts or suggestions and others can be extremely difficult in the absence of rightful knowledge of the culture of the guest for an employee (Medium, 2023). It is possible for hotel employees to avoid such situations with skills in verbal and non-verbal communication, vast knowledge of different cultures to deal with guests, emotional intelligence, and analytical or predictive ability to interpret things, actions, words or elements during communication.  
Cultural misunderstanding is a challenging dilemma in the hotel and hospitality industry. Generally, people from different cultural backgrounds often face challenges in language, gestures, social communication, and others when encountering each other. In the case of a “Front of House Employee”, it is highly important to have expertise in foreign language, social culture and other root causes of cultural misunderstanding. Throughout my academic journey and practical experiences, I found differences in language, ethnocentrism, stereotypes, nonverbal communication, exclusive workplace culture and others are the primary reasons for cultural misunderstanding. It is evident at the time of interaction of two people from different cultures, that various turn-taking systems they are familiar with can draw multiple communication or understanding issues (LinkedIn, 2022a).  In my understanding, the absence of an in-depth understanding of language often creates barriers to communication. Further, ethnocentrism of certain people by considering their faiths are superior, differences in actions with respect to emotions, anger or expression to certain scenarios varying on cultural grounds can draw confusion and eventually cultural misunderstanding (Eurac, 2023). Therefore, one needs to be precautious about signs and symbols, behaviour and beliefs, assumptions of similarities, preconceptions and tendency to evaluate to draw impressions on the other person, especially as a “Front of House Employee”.
I find cultural misunderstanding primarily occurs due to the absence of required knowledge on cross-cultural factors. Further, lack of thoughts and clarity in actions, absence of proper control over emotions, and absence of predictive capability lead to significant cultural misunderstanding. Therefore, I need to strengthen my communication with a strong grip on language, verbal and non-verbal communication and emotional intelligence. It will enable me to control my actions and give me the opportunity to safeguard the dignity of the person I may interact with as a Front-of-House Employee of a reputed hotel with my skilled presence and cross-cultural understanding.
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