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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be discussing an investigation which I took part in during my first few months on Response. This was a serious and complex investigation, in which I played a significant role with a victim of crime. I will give a brief description of the investigation, critically evaluate the appropriateness of different approaches in supporting or managing vulnerable people and finally, explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. 

I attended an emergency call, which was a report of a male stalking and harassing his female ex-partner. The male had reportedly been repeatedly calling and texting the female. He had also been turning up and parking outside the female’s house in the middle of the night, watching the house and asking a friend to follow the female and take photographs of her car. Whilst in attendance, the female also disclosed that the male had sexually assaulted her numerous times in the past. The female was visibly distressed, she stated her mental health was suffering and she had a children in the house, one of which had a health condition which placed additional stress on the female. 

The female, her family and the suspect were all white, English speaking, British born people and whilst that does not automatically mean that there will be no ethnicity and language issues, there were none in this particular case. In terms of cultural issues, the female lived in an estate which is known locally for being ‘anti-police’. The family were not very trusting of the police, however the female felt that she had no other option and needed help. This brought challenges, such as increased sensitivity and trust building when dealing with the victim, as well as reduced co-operation from witnesses in the estate. 

I will now discuss the appropriate different approaches taken when supporting and managing the vulnerable people involved in the investigative process which followed. The nature of this task is reflective, so I will be utilising Borton’s Model of Reflection (Borton, 1970) to structure my thoughts and this essay. The essay will cover the stages of the model; ‘what?’, ‘so what?’ and ‘now what?’. 

Firstly, I will cover the ‘what?’ part of Borton’s Reflective Model (Borton, 1970) and I will define vulnerable people and people who are at risk of harm during the investigative process. The College of Policing (2021) utilise the ‘THRIVE (threat, harm, risk, investigation, vulnerability and engagement)’ definition of vulnerability. A person is considered vulnerable ‘if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’ (College of Policing, 2021). It is important to understand if a person is vulnerable so that we can put measures in place to protect themselves or others from harm, when they are not able to do this themselves. 

The police utilise the THRIVE approach when dealing with vulnerable people, which involves four steps (College of Policing, 2021). The first step involves identifying that a person is vulnerable and what their vulnerabilities are. In the stalking and harassment case, I identified that the female was vulnerable, as she told me that her mental health was suffering and she also disclosed a sexual assault by the ex-partner. 

The second step of Borton (1970)’s reflective model is ‘so what?’ and involves understanding why these vulnerabilities are significant. The second step of the TRIVE model involves understanding ‘how these vulnerabilities interact with the situation to create harm or risk of harm’ (College of Policing, 2021). In this case, the female explained that since the stalking and harassment started, she had been experiencing some suicidal thoughts and was feeling quite down. I could see that given the stressful situation she was experiencing, her mental health had declined and this created a risk of harm to herself and possibly her children. 

The third step is to ‘assess the level of harm or risk of harm’ (College of Policing, 2021). I spoke to the female and understood that she had planned to visit the GP the next day to discuss her mental health. She also stated that she had no plans to actually end her life and the suicidal thoughts were passing. The female also stated that she had a friend staying with her round the clock, who was helping her with the children and providing emotional support. The female continued to receive mental health support from the NHS for her mental health. The male suspect was locked out of the property and did not have any way of getting in. He had also never been violent to the female or child previously. 

The final step of Borton (1970)’s model is ‘now what?’, which involves explaining how I will use this understanding of vulnerability to inform my actions. The final step of the THRIVE model involves taking ‘appropriate and proportionate action if required’ and involving partners if relevant (College of Policing, 2021). In this case, I submitted a Public Protection Notice (PPN) for the female and all the children in the address. This was shared with all the police’s partners, such as Health and Social Services and raised my concerns about the people in the household and their vulnerabilities. I also called the female the following day to check if she had visited the GP, as well as checking in with her the following week. She sounded much brighter and had been given appropriate treatment and support from the doctor, friends and family. I also signposted the female to ‘LIVE FEAR FREE’, which is an organisation that provides ‘help and advice about violence against women, domestic abuse and sexual violence’ (GOV.WALES,n.d.). The suspect was arrested for Stalking and Harassment and taken into custody, where they were interviewed and their phone was downloaded for evidence. When the suspect was arrested, I also put bail conditions in place, which meant he was not allowed to visit the street where the female and her children lived or contact her directly or through a third party. The male suspect broke his bail conditions when he saw the female outside of the shop and he approached her. He broke them again when he added one of the female’s children on social media. He was reminded of his bail conditions and this has not happened again since. The investigation is still ongoing, with bail conditions still in place and a file being built for CPS.

On reflection, when considering the appropriateness of the various measures taken by the police and professionals in supporting this female, each measure served a purpose in protecting the vulnerable person. Firstly, arresting the suspect was appropriate, as it allowed the police to gather the evidence required to complete the investigation with the phone download and interview. The arrest appeared to show the suspect the severity of his actions and reinforced to him that the behaviour was unacceptable. The arrest also went a long way with gaining trust from the victim, as it showed her that we were taken the case very seriously and would not stand by and allow anything else to happen to her. Secondly, the bail conditions attempted to put a barrier between the suspect and female, to allow the female to be more physically comfortable in her home without fearing he would attend the address. This did not completely work, as the male did break his conditions twice, however I believe they did act as a deterrent as the level of stalking and harassment type behaviour declined drastically when these conditions were put in place. Secondly, the PPN aimed to protect the children and female by alerting partners to the situation. This, alongside the female’s visit to the GP, enabled her to access mental health support, which has helped her during this investigation to stay strong mentally and to look after the children. 

Moving forward, I will continue to stay in contact with the female and ensure that she is receiving the right support in relation to her vulnerability. She may decide that she would like to take further action in the future to protect herself and I will be there to make sure she is aware of the options available to her. For example, should this case go to court, I will make sure that she is aware of special measures and post-court, she may decide to take out a restraining order against him to prevent any further stalking and harassment.  

In this part of the essay, I will explore what works in relation to tackling repeat victimisation and repeat offending in this investigation. Repeat victimisation ‘is defined as the experience of being a victim of more than one crime of the same type within the last 12 months’ (Office for National Statistics, 2019). The female in this investigation had experienced repeat victimisation as they had been a victim of several stalking and harassment type crimes within the last few months. A repeat offender is ‘someone who continues to commit the same offence’ (LegalChoices.n.d.). The male suspect in this investigation had repeatedly committed the same stalking and harassment offence, which led to the repeat victimisation. 

The bail condition to not attend the female’s address, appear to have been successful, as the victim has stated that the male has not visited her address again since these conditions were put in place. However, the bail conditions to not contact her or her children were not abided by on two occasions. This did not necessarily lead to stalking and harassment offences being committed and the victim being re-victimised, however it did reduce the effectiveness of the conditions and made the victim and her children feel somewhat scared. It has been around one month since the last condition was broken and there have been no repeat offending since this time. There were some incomplete actions that needed to be carried out before the bail was due to the end. In order to protect the vulnerable female, I did not allow for the bail and it’s attached conditions to end. I had spoken to the female who stated that she would be terrified if the bail conditions ended and agreed that she would like them to be extended whilst the investigation was continued. Therefore, I sought a bail extension from an Inspector, which was approved. This meant that the victim was protected by these bail conditions for another 3 months, whilst the investigation was ongoing. 

Evidence based policing (EBP) was utilised throughout this investigation. EBP means that ‘the best available evidence is used to inform and challenge policing policies, practices and decisions’ (College of Policing, 2024). At the initial attendance of the call, I was shown ring door bell footage and text messages from the suspect to the female. The material showed evidence that a stalking and harassment offence had been committed and gave me the justification required to inform my decision to arrest the suspect. During the interview, the male admitted to behaviours which constituted stalking and harassment, which provided further evidence that the offences had been committed and informed my decision to impose bail conditions. Statements were collected from witnesses and the victim, as well as the phone being downloaded and ring door bell footage gathered. This all provided evidence in relation to this offence. Collecting this evidence allowed the police to put measures in place to protect this vulnerable person, by providing evidence that showed the male suspect was a threat to the female.

In conclusion, this stalking and harassment investigation had caused the victim mental health issues and additional stress, due to her child having a health issue. There was a cultural issue in terms of police mistrust. The approaches utilised in supporting this victim, encouraging her to visit the GP in relation to her mental health and receive mental health support from the NHS. A PPN was submitted for the female and all the children in the address. Regular check ins with the victim and LIVE FEAR FREE contact details were also provided. The suspect was arrested, bail conditions were put in place and words of advice provided. During this investigation, the most appropriate measures were the arrest of the suspect as it allowed for crucial evidence to be gathered and for trust to be gained from the victim. The arrest appeared to break the cycle of stalking and harassment and shocked the defendant, leading to reduced repeat victimisation and reoffending. Secondly, bail conditions were partially successful, as they acted as a deterrent, which reduced the amount of contact made by the defendant significantly. This reduced the rate of re-offending. However, the suspect did break the conditions twice. Finally, the PPN and support with mental health services was appropriate and the victim is in a much better place mentally now.
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

In this essay I will be discussing a case, whereby a father had allegedly strangled his son. In this essay, I will outline the processes employed throughout this investigation and the fast track actions I utilised. I will then evaluate the support provided to the victim, the witness and the offender and discuss the management of my own values and attitudes towards this. 

Firstly, I will outline the case. The daughter and son had been to stay at their father’s house, where the father became frustrated putting furniture together and a row with the children ensued. The son stated that the father became angry and pushed him into a wardrobe pole, causing his neck to become pressed against the pole and his breathing restricted. This caused him to sick up blood in the bathroom nearby and become very distressed and upset. He asked his father to call his mother to pick him up. When his mother picked the children up, they told her what had happened and she reported the incident to the police. 

I will now outline the fast-track items which were utilised as part of the investigation. Fast track actions are ‘actions that, if pursued immediately, may help to establish important facts, identify the suspect, preserve evidence or lead to the early arrest and resolution of the investigation’ (College of Policing, 2013). Fast track actions should be carried out within the golden hour period, or as soon as possible after this. The golden hour period can be defined as ‘period immediately following the commission of an offence when material is abundant and readily available to investigators’, Limited, H.S.I.C. (n.d.). 

The first fast-track item I am going to outline is ‘victims and witnesses’. This involves identifying who the victims and witnesses are in the case, as well as their status e.g. vulnerable, intimidated etc (College of Policing, 2013). The call to police was made by the son’s mother. She identified her son as the victim and stated that her daughter witnessed the incident. The son was 8 years old and the daughter was 6 years old at the time of the incident, making them vulnerable as they are children. A child interview booklet was completed to initially speak to the children and understand the circumstances of the incident. The mother stated to officers that the son had a red mark on his neck from the strangulation. She took a photograph of the mark and sent this to the police. The son was also taken to hospital for a check up to make sure that he was ok. By the time he was assessed the mark had faded and there were no injuries to the child noted by doctors. 

The second fast track item I am going to discuss is ‘suspect’, which involves identifying the suspect, establishing possible motives and considering forensic opportunities. The mother who reported the incident provided the father’s name and address. When the child interview booklets were completed, the children both identified their father as the person involved in the incident. The father was subsequently arrested and taken to custody for the offence of Non-Fatal Intentional Strangulation, which is Section 75A of the Serious Crime Act 2015 (Legislation.gov.uk, 2015). The mother of the children explained that the son was going through the process of being tested for autism and is large for his age, whilst the father has some learning difficulties. The mother stated that the father had been struggling to handle the son and this could have been a reason for the use of force. 

Whilst in custody, the father was interviewed under caution in relation to the offence. He stated that the children had come to stay at his house for the night and had been playing in their bedroom. The children had been playing too rough with each other and one of them had fallen into the canvas wardrobe, causing it to break. The father attempted to fix the wardrobe but needed help. He shouted to the son to ask for help, but his son started to have a ‘meltdown’, which is a semi-regular occurrence for him. The son allegedly became aggressive, and the father stated that to restrain him, he put his hands on his collarbone area to prevent him from hurting anyone. He felt that to restrain his son, this was the only option available to him. The photograph of the red mark on the son’s neck was presented to the father and he admitted that he may have accidentally caused this mark when he was restraining him, but stated it was accidental and he did not strangle his son at any time. The father stated that the son had been sick after this incident, due to him eating a lot of junk food during the day and the sick contained no blood. He stated that he had mopped up this sick with a towel. 

Intelligence and digital opportunities should also be considered in relation to ‘suspect’ fast track items. However, in this case, there were no intelligences entries on Niche relating to any person involved in this incident. None of the incident was captured on CCTV and there were no relevant house to house findings. There were no other digital opportunities available to me. 

In terms of forensics, the interview presented a possible opportunity. The father had stated that the son had thrown up food, whilst the son stated he had thrown up blood due to the strangulation. The father had mopped up the sick with a towel. The father gave officers permission to enter his property and take the towel away for testing. Officers attended his address a short time after and located the towel. Unfortunately, the towel had already been washed and was inside the washing machine. It was no longer possible to tell if the towel had had sick or blood on it anymore. The child’s neck area was not swabbed as the father had not denied putting his hands on the child and finding his DNA would not prove the offence of strangulation. 

The children were later interviewed through an ‘achieving best evidence’ recorded interview (Ministry of Justice, 2022). Before the interview, an intermediary was appointed to assess the children to make sure that they were fit for interview. An intermediary is assigned to the children to provide support to them through the process. Intermediaries ‘facilitate communication between a witness…and other parties in the justice process to ensure that communication is as complete, coherent and accurate as possible’ (Research In Practice, n.d.). The children attended the police station, where they were made to feel comfortable by officers and the intermediary. They were in a relatively comfortable environment with toys and entertainment and the mood was kept very light overall. The intermediary assessed the children by asking them questions and having conversations with them, which helped the intermediary understand the children’s understanding of telling the truth, time and body parts amongst other topics. Both children were deemed fit for interview and this was scheduled for a later date. On this date, a specially trained child interviewer attended the station and the children were welcomed into the same environment with the same intermediary. They were interviewed in a way which was appropriate for their age. They both provided accounts which supported their earlier version of the incident, which stated that their father had committed the offence of intentional non-fatal strangulation. 

I have stayed in regular communication with the children’s mother throughout this investigation to ensure that the children are coping ok and to answer any questions she may have. Given that she is also a witness in this case as she had disclosure from the children, I also have a responsibility to keep her informed and check on her wellbeing. I have also stayed in regular communication with the father. He has some learning difficulties, which mean that I need to take my time and explain the investigation process clearly to him. He has lost his job because of this investigation, due to him working with children on a daily basis. I have stayed in contact with him and offered to refer him for any support to ensure that his mental wellbeing is ok. 

I will now discuss the management of my own personal values and attitudes in relation to this investigation and the support I have provided to the victims, suspect and witness. South Wales Police’s policing vales are the ‘3Ps’, which means officers are ‘proud, positive and professional in everything we do’ (South Wales Police, n.d.). South Wales Police’s policing purpose is to prioritise victims, protect the vulnerable and pursue criminals (South Wales Police, n.d.). Throughout this investigation I have remained positive in my approach and have been professional whenever I have communicated and provided any support to the victims, witness or suspect. I tried to keep the mood light for the children and appear approachable. I knelt down to their level and showed positive body language and facial expressions. As per the policing purpose, I have prioritised my victims by trying to organise the interviews as quickly as possible so that this incident did not drag on for them and they could begin to move past it. I set reminders in my personal workload tracker excel document to update the victim’s mother, so that she could remain informed. I feel proud about the work I have carried out in this investigation. It is my first complex case involving children and I have tried to make the experience as positive as possible for them, whilst gathering the evidence required for this investigation. My personal views and values align with South Wales Police’s approach. Whilst it is natural to form personal opinions at times, I always try to avoid being bias. Bias is ‘the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment’ (Cambridge Dictionary, 2023). As a police officer it is my role to remain unbiased and to collect the evidence required for the CPS and potentially ultimately a jury to decide whether the suspect is guilty or not. I feel I have remained unbiased throughout this investigation and I have treated all parties fairly. 

The key challenge in this case was the organisation of the child interviews. I tried to organise these interviews for as soon as possible as previously stated, however a shortage of child interviewers meant that the interviews were not carried out for six months. I admit that I found this frustrating at times, as given the ages of the children I was worried that they would forget the incident. However, I was pleasantly surprised that the children were able to recall the incident and the time gap does not appear to have impacted the evidence obtained from the children. 

On reflection, I believe I have provided the correct support to the children, witness and suspect. The fast track actions were quickly identified and executed. Unfortunately the child interviews took longer than expected, however I know that I did everything I could to make this happen as fast as possible. My personal values and attitudes are aligned with South Wales Police’s and were expressed adequately throughout this investigation. The case file is currently with the CPS and we are waiting for a charging decision. 

In conclusion, this was as serious and complex investigation, which involved a father allegedly assaulting his son, witnessed by his daughter. The following fast track items were utilised; identification of witnesses and victims, identification of suspect including motives, forensic opportunities and interview, intelligence and digital opportunities and witness interviews. Support was provided to the victims by trying to organise their interviews as quickly as possible, speaking to them appropriately for their age and providing regular updates to them and the suspect. My own personal values align with South Wales Police’s ‘3Ps’ as I am ‘proud, positive and professional in everything I do’ and I maintained this mindset throughout this investigation in all areas (South Wales Police, n.d.). 
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