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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	
To search for the position of Family Support Worker, I started by using government websites, the National Careers Service, and the academic library. At first, I felt confident using websites, but I realized that not all sources are equally detailed or reliable. What went well was being able to quickly find general information about the position. What was more difficult was finding clear descriptions of daily tasks. The CRAAP Test helped me a lot, as it taught me to evaluate the topicality, relevance, and credibility of sources, making me more critical in the analysis of information.

	2.  Presenting 
	
To prepare the presentation, I wrote a script and practiced several times before recording it. What went well was the organization of ideas and the control of time. The trickiest thing was to speak naturally in English and avoid repeating information. If I did it again, I would try to simplify the text even more to sound more spontaneous. 

	3.  Challenges you faced with your presentation
	During the research, I encountered some challenges. I noticed that many websites present the same information, repeating general descriptions of the role, but few clearly explain what the work is like daily, which made it harder to understand the practical reality of the profession. It was also difficult to clearly differentiate the role of the Family Support Worker from the role of the Social Worker because some descriptions are similar. I feel confident in the ability to search for information, but I still need to improve more in-depth analysis and confidence when presenting.

	4.  Actions to improve 
	To improve, I intend to use the academic library more and read articles more carefully. I also want to practice more presentations to gain confidence and improve English fluency. I also recognize that I especially need to work on my emotional resilience, as it is an essential skill in this area. 


	5.  Further steps needed to Prepare for Task 3
	For Task 3, I will focus on three core competencies and explore concrete strategies to develop them, especially emotional resilience. I intend to better organize the research from the beginning and clearly define the final objective of the work before I start writing.
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