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Natasha McKinlay
Birmingham, West Midlands • +447841832997 • mckinlaynatasha@yahoo.co.uk
Professional Profile
I am a compassionate, reliable and motivated Level 4 Health and Social Care student at the University of Wales Trinity Saint David with over 7 years’ experience providing both paid and family care. I also have six years’ experience working within a busy college environment and previous experience in hospitality, where I developed excellent communication, teamwork and organisation skills. I am passionate about supporting children and young people to achieve positive outcomes by providing safe, nurturing person-centred care. Through my studies and practical experience, I have developed knowledge of safeguarding, equality, diversity and inclusion, child development and professional values. I enjoy building positive relationships, promoting wellbeing and working collaboratively with others. My long-term career goal is to progress within children's residential care and become a Registered Children's Home Manager. 
Core Skills 
· Safeguarding children and vulnerable people
· Person-centred care
· Building positive and trusting relationships
· Effective communication and active listening 
· Emotional resilience
· Equality, diversity and inclusion 
· Teamwork and collaboration
· Supporting children’s emotional wellbeing
· Professional boundaries and confidentiality 
· Health and safety awareness 
· Risk assessment and safeguarding awareness
· Time management and organisation
· Problem solving
· Working calmly under pressure  
Employment History
2019 – 2025
Kitchen Assistant | CH &CO | College Catering
Working in a busy college environment, I provided an efficient catering service to students, staff and visitors while maintaining high standards of professionalism, hygiene and customer care.
Key Responsibilities 
· Prepared and served food in accordance with food safety and hygiene regulations
· Maintained high standards of cleanliness and health and safety
· Work efficiently as part of a busy team in a fast-paced environment
· Build positive relationships with students, staff and visitors through effective communication
· Organised workloads efficiently while meeting deadlines
· Followed safeguarding and health and safety procedures within an educational setting
2018 – Present
Paid Carer & Family Carer 
Provided compassionate, person centred care while promoting dignity, independence and emotional wellbeing.
Key responsibilities
· supported individuals with personal care and daily living activities according to their individual needs.
· Promoted independence while maintaining dignity and respect.
· Build trusting relationships through patience, empathy and effective communication.
· Provided emotional support and reassurance.
· Followed safeguarding procedures and maintained confidentiality.
· Worked calmly under pressure while responding to changing situations.
Education
University of Wales Trinity Saint David Level 4 Health and Social Care (Currently studying)
Relevant modules include:
· Introduction to Health and Social Care
· Public Health
· Safeguarding
· Communication in Health and Social Care
· Person-Centred Care
· Equality, Diversity and Inclusion
 GCSEs
· English
· Mathematics
· Leisure, Travel and Tourism
Professional Training & Certifications 
· Safeguarding training
· Emergency First Aid at Work
· Level 3 Food Hygiene
· Health and safety
· Food Safety
· Equality, diversity and inclusion
· Manual handling
· Infection prevention and control
Interests
· Supporting children and young people to achieve positive outcomes
· Continuing professional development in health and social care
· Supporting and caring for family members
· Health, wellbeing and community support
· Team activities and lifelong learning
References 
References available upon request




Personal Statement – Children’s Residential Support Worker
I am applying for the position of Children's Residential Support Worker because I am passionate about making a positive difference to the lives of children and young people. My long-term career goal is to become a Registered Children's Home Manager, and I believe this role will provide the experience, knowledge and professional development needed to achieve this ambition.
I am currently studying level 4 Health and social Care at the University of Wales Trinity St David. Through my studies, I have developed knowledge of safeguarding, person centred care, child development, communication, equality, diversity and inclusion, and professional values required when supporting vulnerable individuals. My course has strengthened my understanding of the importance of promoting positive outcomes protecting children from harm and working within current legislation, policies and ethical standards.
Alongside my studies, I have over 7 years’ experience providing both paid and family care, together with six years’ experience working as a Kitchen Assistant within a busy college environment. These roles have helped me develop strong communication, teamwork, organisation and time management skills while working professionally in fast-paced settings. I have learned how to remain calm under pressure, prioritise tasks effectively and adapt to changing situations while maintaining high standards of care, safety and professionalism.
Through my caring experience, I have supported individuals with daily living activities while promoting dignity, independence and emotional wellbeing. I understand the importance of building trusting relationships through patients, empathy and active listening. I recognise that every child has unique needs and deserves to feel safe, respected and valued. I am committed to encouraging children and young people to develop confidence, resilience and independence while providing consistent emotional support and positive role modelling.
I understand that safeguarding is one of the most important responsibilities within children's residential care. I am committed to following safeguarding procedures, maintaining confidentiality, recognising concerns and reporting them appropriately to protect children from harm. I also understand the importance of working collaboratively with colleagues, families and other professionals to ensure children receive consistent, person-centred support that meets their individual needs. 
My professional training includes Safeguarding, Emergency First Aid at Work, Level 3 Food Hygiene, Health and Safety, Manual Handling, Equality, Diversity and Inclusion, and Infection Prevention and Control. These qualifications have strengthened my understanding of safe working practises and prepared me to work confidently within health and social care settings.
One of my greatest strengths is my genuine desire to support others. I am compassionate, reliable, approachable and committed to continuous professional development. l welcome feedback and actively seek opportunities to improve my knowledge and skills through further study, reflection and training. I believe these qualities enable me to build positive relationships with children, families and colleagues wall contributing effectively as part of a multi multidisciplinary team.
I am excited by the opportunity to join your organisation because I share your commitment to providing high-quality care that enables children and young people to feel safe, supported and empowered to achieve their full potential. I am confident that my education, practical experience, personal values and commitment to professional development would allow me to make a positive contribution as a Children's Residential Support Worker while continuing to progress towards my long-term goal of becoming a Registered Children's Home Manager.


Task 3a - SWOT Analysis
A SWOT analysis is a strategic planning tool used to evaluate an individual’s or organisation’s current position. It identifies strengths, weaknesses, opportunities, and threats, enabling a structured assessment of internal capabilities and external factors. By highlighting what is working well, what needs improvement, and what future possibilities or risks may exist, a SWOT analysis supports informed decision‑making, goal setting, and effective future planning (Gurel and Tat, 2017).
Completing a SWOT analysis is valuable because it cultivates a high level of self‑awareness, enabling individuals to critically reflect on their capabilities, limitations, and external influences. By systematically identifying strengths and weaknesses, a SWOT analysis highlights specific areas requiring development, while the consideration of opportunities and threats supports realistic and strategically aligned goal‑setting (Mind Tools, 2022). This structured insight allows individuals to create targeted action plans that promote purposeful personal and professional growth, ensuring that development efforts are both achievable and responsive to the wider context in which they operate.
	Strengths
· Compassionate and empathetic.
· Over 7 years’ experience providing paid and family care.
· Studying level 4 Health and Social Care.
· Strong communication and teamwork skills.
· Knowledge of safeguarding and person-centred care.
	Weaknesses
· Limited experience in a children's residential home.
· Developing confidence in behaviour management.
· Need more experience writing care records.
· Developing leadership skills through study and practical experience.

	Opportunities
· Gain experience as a Children's Residential Support Worker.
· Complete further safeguarding and behaviour management training. 
· Progress to Senior Support Worker.
· Work towards becoming a Registered Children's Home Manager.
· Continue professional development through university and workplace training.
	Threats
· High emotional demands of residential childcare.
· Balancing work and university studies.
· Competition for career progression.
· Changes to legislation and safeguarding guidance.
· Risk of stress or burnout if well-being is not managed.





Task 3b - Personal Development Plan (PDP) 
A Personal Development Plan (PDP) is a structured and reflective process that enables individuals to assess their current skills, knowledge, and experience, identify gaps, and set realistic career or learning goals. By outlining the specific actions required to achieve these goals, a PDP provides a clear framework for purposeful development. It also promotes continuous learning, self‑reflection, and professional growth, helping individuals monitor their progress over time and adapt their objectives in response to changing circumstances or emerging opportunities (Quality Assurance Agency for Higher Education (QAA), 2018). 
A Personal Development Plan (PDP) is particularly important within health and social care because practitioners are required to continually update their knowledge, skills, and professional competence to deliver safe, effective, and person‑centred care. A PDP enables staff to identify their learning needs, set achievable and measurable objectives, and plan the actions required to meet them. By reviewing progress regularly, a PDP supports lifelong learning, strengthens professional confidence, and ensures practitioners remain responsive to evolving best‑practice guidelines and service user needs. This structured approach to development also helps individuals prepare for future career progression and maintain high standards of practice within a regulated care environment (NHS England, 2018
	Goal
	Actions
	Timescale
	Success
	Evidence

	Gain employment as a Children's Residential Support Worker
	Apply for jobs, tailor CV and supporting statement, attend interviews
	Within six months
	Secure a support worker position
	Job offers or employment contract

	Complete Level 4 Health and Social Care and continued Professional Development
	Attend lectures, complete assignments, undertake additional training
	Within two years
	Successfully complete the course and additional training
	Degree and certificates

	Progress towards becoming a Registered Children's Home Manager
	Gain experience, seek promotion, complete leadership training and Level 5 qualification
	Within two to five years
	Promotion to senior roles and progression towards management
	Appraisals, qualification and promotion records





Task 4 – Reflective Writing – Using Gibbs’ Reflective Cycle 
Reflection is a structured process of critically examining past experiences to inform and enhance future learning, professional practice, and decision‑making within health and social care. Engaging in reflective practice enables practitioners to recognise their strengths, identify areas for development, and continuously improve their knowledge, skills, and professional competence (Schon, 1983).
Gibbs’ Reflective Cycle is one of the most widely used models for structured reflection and consists of six stages: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan (Gibbs, 1988). This framework supports practitioners to systematically review their experiences, critically evaluate their actions and identify strategies to enhance future practice. 
Reflective practice is particularly important within health and social care, where professionals are required to evaluate their performance, uphold professional standards and continually improve the quality of care they deliver (Health and Care Professions Council, 2023). Engaging in reflection also contributes to continuous professional development by enabling practitioners to recognise learning needs, strengthen their competence and make informed improvements to future practice (Nursing and Midwifery Council, 2018). 
This reflection focuses on circumstances that resulted in me not submitting component 1 of the LCHS4009 assessment by the required deadline. Due to unexpected personal circumstances, I was unable to complete and submit the assessment on time. Although these circumstances significantly affected my ability to concentrate and manage my workload, I recognise that failing to submit the assessment resulted in me completing a resit soon. This experience highlighted the importance of effective planning, communication and seeking support when personal difficulties begin to affect academic responsibilities (Gibbs, 1988). 
At the time I felt overwhelmed disappointed and frustrated because I had intended to complete the assessment successfully. Missing the submission deadline caused me considerable stress and concern about how it would affect my academic progress. I also felt that I had let myself down particularly because I am committed to achieving my long-term career goal of becoming a Registered Children's Home Manager. Looking back, I recognise that I should have sought support and communicated my difficulties sooner.
Although the outcome was negative because I did not submit the assessment on time the experience has also provided valuable learning opportunities. It helped me appreciate the importance of maintaining good organisation, managing deadlines effectively and making use of the support available through the university. I also realise that addressing difficulties early is more beneficial than trying to manage everything independently. Overall, the situation has increased my awareness of the importance of resilience, planning and effective communication (Schon, 1983). 
Reflecting on this experience has helped me understand how personal circumstances can affect academic performance if appropriate support strategies are not put in place. While some situations can not be predicted, there are practical steps that can reduce their impact. Effective time management, beginning assignments earlier, regularly reviewing progress and communicating promptly with lecturers can help prevent small difficulties from becoming larger problems. Reflection enables individuals to critically evaluate experiences and identify practical strategies for future improvement, supporting lifelong learning and professional growth (Nursing and Midwifery Council, 2018).
In future, I will begin assignments earlier to allow additional time for unexpected circumstances. I will use a study planner and electronic calendar to monitor deadlines and review my progress weekly. If difficulties arise that may affect my academic performance, I will communicate with my lecturers promptly and access university support services where appropriate. I will also continue developing my organisational and time management skills throughout my degree to ensure or can successfully balance my academic responsibilities with future professional commitments. By regularly reflecting on my experiences using Gibbs Reflective Cycle, I will continue to improve my academic performance and professional practice (Gibbs, 1988).
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