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[bookmark: _Toc75893346]1.0 Research Informed Literature
Al-Eisawi and Lycett (2012) define Business Intelligence (BI) as the blend of technologies, products or processes which can be used to the benefit of an organisation, being at the core of organisational data management by containing, storing or otherwise analysing data from both, internal and external sources, and ultimately, used as the primary resource in creating useful and actionable knowledge for decision making, and performance management. There are several steps that leads to a successful business intelligence application. Primarily, the stage of data preparation takes place where all the data are organised for methodological evaluation. In the next, and analytical querying is revised on the prepared data (Negash and Gray, 2008). There is a number of business intelligence tools that help the organisation in the development of a perfectly functional business intelligence software. By the application of all these tools, the organisation has the capability of deriving perfect business analytics that helps the organisation to take a decision in accordance with the current market statistics and requirements. The tools include dashboards, visualisations, predictive evaluation, data mining and more.
[bookmark: _Toc75893347]2.0 Knowledge and Understanding of the subject
There are a number of models that is relevant to the business intelligence set guides and Organisation in the part of success through the application of these models in the field of business intelligence. The first of these models is the business intelligence model. The business intelligence model, often abbreviated as BIM, is a strategic Framework model that offers the business enormous opportunities to go through the transformation of raw data into a section of meaningful and evaluative analysis. Apart from this, this particular model is used to highlight all the important aspects of operational knowledge defined for decision making and the creation of a strategic plan. The business intelligence model helps to transfer data and also process and interpret them in accordance with the new opportunities at a relevant in the current market and which results in a competitive advantage to the particular organisation of consideration. There are some major applications and components that are involved in business intelligence that helps the organisation to perform the data analytics with precision. These components include OLAP, CPM, real-time business intelligence, data warehousing and data sources. OLAP is the abbreviation of online analytical processing, and this is a part of business intelligence that allows the managers of the company to select and develop data on the basis of strategic monitoring in the present market. This turns out to be one of the most important parts of business intelligence that concerns the owner to make adjustments over the entire business. The idea of corporate performance management, abbreviated as CPM, regards a set of tools it helps the managers of the company to overview the statistics of certain products or services. The idea of real-time business intelligence involves the use of software to overview the recent trends in various social media websites or email. The idea of business intelligence is really new and therefore it is more and more adopted by small and medium businesses through the diffusion of innovation theory. The diffusion of innovation is it theory that helps to explain how a new idea or theory is diffusion among the general public through a specific population or a social system. The diffusion of innovation is highly important in business intelligence as it helps to aware various businessmen around the world to use this new quality of business analysis which is much more accurate and precise to understand the present market conditions.
[bookmark: _Toc75893348]3.0 Analysis
According to the study is developed by Lim et al. (2020), business intelligence can be described as one of the most competitive ideas involved in a business organisation. Lim et al. (2020) describes the process of business intelligence as an important part of the entire management process and also define management practices that are definite to be employed in the organisation. On the other hand, Puklavec et al. (2018) describe the entire process of business intelligence as an important part of the decision making with respect to the current market analytics relevant in the region of consideration. Apart from this, in the journal, Lim et al. (2020) also defines business intelligence as an important application of "big data" and therefore it is being primarily adopted by the largest companies around the world.
Eidizadeh et al. (2017), on the other hand, has also supported the claims made by Puklavec et al. (2018) as business intelligence has the capability of improving the quality of business processes and also supporting the entire decision-making culture that is relevant in a business organisation. The journal has also highlighted the various areas of business sustainability that can be amplified by the use of big data and also by the application of business intelligence. The journal is also highlighted some of the strategic impacts that turn out to be the most important applications of business intelligence along with big data. However, Lim et al. (2020) has also emphasized the triple bottom line of profit, planet and people. The idea of the triple bottom line of profit, people and planet has not been analysed by any other literary authors.
[bookmark: _Toc75893349]4.0 Practical Application and Deployment
Puklavec et al. (2018) highlight the importance of marketing and sales that arises as a result of the economic performance stabilized by intelligence. Practical applications which are favoured by organisations create trends, of which are:
[bookmark: _Toc75893350]4.1 AI and ML Trend
Many organisations turn to automated data processing solutions, which are spearheaded by the most versatile and fast-growing business intelligence tools: Artificial Intelligence (AI) and Machine Learning (ML) as used by giants as Google and Facebook (Ilieva et al, 2021; Srivastava and Venkataraman, 2021).
[bookmark: _Toc75893351]4.2 Collaborative Business Intelligence
This trend has at its core, the exchange of data between organisations to enable them to make collective decisions, while at the same time enhancing and improving the information within the local network. Best example is how banks share information in real time to function in a proper way (Mathrani, 2021).
[bookmark: _Toc75893352]4.3 Data Discovery and Visualisation
With the increase of data availability in last years, organisation tend to focus more and more on the interpretation and examination of available data to extract new knowledge better and faster. This increases the quality of decision-making process and improves performance management (Strohmeier, 2021). 
[bookmark: _Toc75893353]5.0 Skills for Professional Practice
The entire report has helped me to go through various practices related to the application of business intelligence. I have in successful in the development of communication skills that has helped me to understand and also express my feelings towards the idea of business intelligence by the application of this particular report. I have also understood that gaining statistical knowledge is highly essential for the application of business intelligence in the corporate sector and apart from this, the idea of business excellence is highly essential for the development and accurate practice of statistical analysis and data configuration at a corporate sector. My communication skills and research skills have developed to a great extent by going through this particular research and therefore I am quite confident in applying these skills when I will be working in the corporate sector. My essay writing skills have also improved by the virtue of this particular report. Therefore, the research has helped me to develop my skills with the highest level of precision and accuracy.
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