Editing for purpose
Option 2 Short business report paragraph	Comment by Markus Klingelfuss: 👍
Scenario 
· You work for a company that provides customer support services for several clients.
· This paragraph is from a short internal business report written for managers.
· It introduces a problem currently affecting customer service and internal working practices.
· You are editing an existing draft to make it clearer, more professional, and suitable for a report.
Your task
· Edit the text so it clearly fits the purpose.
· You may use any Word tool we practised today:
· Spelling and grammar
· Comments
· Track Changes
· Focus on clarity and purpose, not rewriting everything.

Draft report paragraph for reading (don’t make changes here)
This report is about problems that have been happening in the customer support team and how this is causing issues for the business. There has been problems with reply times to customer emails and also with staff not being clear about who should deal with certain requests. This has lead to customers being unhappy and some complaints have been recieved, which is not good for the company and needs to be looked at.

Draft report paragraph for editing (make changes here)
This report is about problems that have been happening in the customer support team and how this is causing issues for the business. There has been problems with reply times to customer emails and also with staff not being clear about who should deal with certain requests. This has lead to customers being unhappy and some complaints have been recieved, which is not good for the company and needs to be looked at.

