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DIGITAL SKILLS AND RESEARCH METHODS


Executive Summary
In the assignment the different digital techniques that may lead Tesco to increase its productivity have been used. These techniques would be effective enough through which employability and effectiveness in Tesco may increase. Benefits of the techniques and the difference had also been illustrated in the assignment effectively.
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[bookmark: _Toc502329896]Introduction
Using different types of new techniques is the new trend in various organization in which the most two used techniques are the Web based Email and Web Conferencing. Marketing companies are always in search of new technologies which may need to be effective than the last technique and more useful than the last one. In this way if Tesco would be using the two provided techniques then it may result in effective working ways in Tesco. The techniques are useful in its own ways that may help the companies in calculating and evaluating the works that are being done in the group of companies. The effectiveness of Web based Email and Web Conferencing will be illustrated briefly and through which it may be effective for the researcher to know about the techniques effectively and the person would be able to include these in its future works. 
[bookmark: _Toc502329897]1. The two types of technologies that is useful in a workplace
Digital technologies is the current trend in which every organization wants to have its own way of working techniques which it may say to be unique in their field and better than the other firms. In today’s generation the mostly used two types of technologies are the Web based Email and Web Conferencing.
Web based Email: It is said to be the type of mail which are being sent from one organization to the other through web application on a web server. 
Example: Gmail, Outlook, Hotmail.com, etc. The Email is basically used in the organization to send projects, ppts, excels and many more. Use of mail may ease the workload on the organization with the help of which it may take the advantage from the other organization.
Web Conferencing: It is generally an online service which is active enough to hold live meetings, presentations through internet connections which may be basically through TCP/IP connections (Munar and Jacobsen, 2013). A Web conferencing is considered to be the ways through which a group of ally companies would be able to stick together and work accordingly knowing every works which the other company is doing and keeping records of each and every work. It allows companies to do multiple tasks in one time though the companies may be in separate locations. 
The basic usefulness of the two techniques would be illustrated in the following points in various points in which the benefits, weakness, the ways it may improve the works of an organization would be illustrated in an effective way.
[bookmark: _Toc502329898]2. How Web based Email and Web Conferencing may be used in a workplace?
· Web based Email: A Web based Email is always used by Tesco to get the works that had been provided to the other company to be done and the ways it may needs to be done are being provided (Mock et al. 2014). The function of Web Email is to provide all the information that is being provided by Tesco to the other companies. It sincerely depends on the ways through which an email had been sent and needs to be effective through which the works would need to be done (Provided in the appendix). Some of the main uses of Web based email are as follows:
a. It helps the companies to send and receive emails anywhere from a web browser.
b. It helps in providing a complete set of information that is required by the other companies to complete the provided works effectively and without facing any problem (Gaisford et al. 2016). 
c. The use of email helps in increasing productivity for the employees that may result increase in sales.
· Web Conferencing: A Web Conferencing is the ways through which it may be effective for the companies to take care of the jobs online and without taking any risk. Web Conferencing is commonly known as the meetings which are being done live (Cornelius, 2014). In this way it may be useful for Tesco to take care of the works effectively and in this way under which it may happen that live conferencing makes the works much easier to be dealt with and take the works seriously (Young, 2014) (Provided in the appendix). Some of the uses of Web Conferencing are as follows:
a. It helps in increasing productivity of Tesco under which through effective live conferencing the presentations that would be made will be done with great interest by the other companies (Çakiroğlu and Aksoy, 2017). 
b. It would also help in developing effective customer relationship as in the sense under which if the customers would want to check the effectiveness of Tesco then it would need to open the web page of Tesco under which it would find all the information regarding Tesco and then ask anything which it would want to.
[bookmark: _Toc502329899]3. Comparing and Contrasting for Web based Email and Web Conferencing
Comparison between Gmail and Yahoo under Web based Email

	Gmail
	Yahoo

	It helps in attaching more effective and convenient from the same screen in which the composer is composing an email. 
	Attaching documents in Yahoo would need to be done from different screen. It does not support the attachment in the same screen.

	Under Gmail which offers chatting module which had been integrated in the email module (Cornelius and Gordon, 2013). This may help the composer to contact the person who may be offline or online.
	Under yahoo sticks to its messenger chatting under which all the works that are being done are not being done if the person is offline and from any other contact (Bailey, 2015).

	Under Gmail the contact in which the mails had been sent once would automatically record the contacts through which it may be effective for the composer to send the mail again with registering its mail id (Coetzee, 2017).
	On the other hand in case of yahoo it is not the case. Under this the contact needs to be saved if the composer would be working with the other person consistently.



Comparison between Skype and Hangout under Web Conferencing

	Skype
	Hangout

	Skype to Skype are free but it would require making Skype subscription.
	Under Hangout is enables to make phone calls and receiving it effectively with all the numbers that the person has in its phone book.

	It is very effective for the person who would be using hangouts can make free international calls. But using hangouts through landline and mobile phones are not free (Bower, 2015).
	Calling Skype to Skype is free. But calling through landline and mobile phones would cost almost $ 13.99 per month. A unlimited Skype world plan would be offered unlimited calls to the other phones.



[bookmark: _Toc502329900]4. The benefits of the devices
Tesco who would be using the Gmail, yahoo, Skype and hangout can come with various and effective benefits in which it may consider to be useful for the composer who would be working under using these devices without any problem. 
· Gmail: It helps Tesco to make an effective communication of all the works that are being done throughout the working attachments which would needed to be provided to the other company (Buchan et al. 2013). It helps the composer to make the attachment easily and then take over the working ways of Tesco. The mails that would be sent to the other company once then it may not need to be written again. In this way Gmail may be said to be beneficial for Tesco.
· Yahoo: The following benefits may provide an illustration for Yahoo which are as follows:
a. Mail like a pro: Mail works can mostly be seen on the business under which communications are mainly done through mails as it would be allowed to use the social media for the employees to communicate (Krusche et al. 2013). It also helps in making an advanced way to communicate the ways through which it would be effective for Tesco to work effectively and as per the needs.
b. Using social account with yahoo: One of the most beneficial ways to use the yahoo is that people would be able to exercise social accounts with it (Deakin and Wakefield, 2014). Every social site would require a mail id through which it would open and through mail id it would become easy for the person to access social sites.
c. Advanced communication ways: it is said to be as the advanced communication system under which all the works can be done online through various attachments that the composer would need to send to the other company (Aslam and Dare, 2015).
· Skype: Benefits relating to Skype are as follows:
a. Building relationship: Skype basically helps in building relationship under which it may become easy for Tesco to communicate with each other and build the relationship effectively and work on it through which their wants may be fulfilled.
b. Instant messaging: As Skype is useful in both messaging and video calling, it can be used in any form to communicate and work effectively without any problem (Mollett, 2013). Skype to Skype calling is free that may help in communicating without any problem.
c. Low Cost: It is said to be very cost effective under which the works that would be done are almost free to access and easier to work on and meet the things which would be the wants of Tesco. 
· Hangout: Hangout can be beneficial for a business in various ways which are as follows:
a. Interviews: Through hangout it would be easy for Tesco to conduct an effective live interview under which the effectiveness of the employees can be chosen (Williams et al. 2015). It is very effective and this may help Tesco to calculate the ways through which it may be good for Tesco to choose the employee.
b. Staying in touch with the employees: if their Tesco is using hangouts then it would become easy for the head of Tesco to control all the works that are being done in Tesco through maintaining all the working ways of the employees. 
[bookmark: _Toc502329901]5. The different ways that could help to improve efficiency in the workplace. 
The above statements defines the different ways through which Web based Emails and Web conferencing can be used in useful ways that may help Tesco to build up an effective working environment within the firm. Some of the ways that may improve the efficiency of a marketing Tesco are as follows:
a. Time saver: Both Web based Email and Web Conferencing are said to be time saver as this may be because the ways through which all the works are being done may take a lot of time if the head would let the manager know and then from manager to the employees (Celis-Morales et al. 2015). Using these two techniques would lay effectiveness and standardization into the workplace. 
b. Cost effective: Using Web mails and conferencing is said to be cost effective as it would not need any type of cost for connecting to the other company and then working the ways out that may work for them in the future. 
c. Urgent Conferencing: There may be some days when conferences may need to be done urgently in this way if Tesco would be effective in both the techniques then it may considered to be good for Tesco to work and make out the effectiveness in itself. 
[bookmark: _Toc502329902]6. The ways through which employability might increase using Web based Email and Web Conferencing
If companies started working in web management ways then it may be good for Tesco in various ways (Wang et al. 2013). One of the ways would be increasing employability under which using the latest techniques would let the people to draw their attention towards Tesco. The different ways through which it might be beneficial for Tesco are as follows:
a. Online Interviews: Taking online interview would definitely help Tesco to determine the online ways that may be effective for Tesco to work and work its way out by selecting employees for its Tesco.
b. Providing details through mails: All the works that would be provided to the employees would be through mails (Lupattelli et al. 2015). In this way it would be good for the employees that do not need to go and ask for the jobs.
[bookmark: _Toc502329903]Conclusion
In the above points under which the different ways that leads the ways through which Web based Emails and Web conferencing would be helpful for the companies to use it in their jobs. The difference between the Gmail, Yahoo, Skype and Hangout had also been provided in the assignment. Hence, it can be concluded that the effectiveness of Tesco may only be effective if Tesco would be using the two techniques that may be helpful for increasing employability and efficiency in workplace.
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Figure 1: Web based Email
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Figure 2: Web Conferencing
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