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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my initial six months of learning and being attested as a police officer, I have utilised several coping strategies that have helped me to develop my resilience and to help minimise my stress levels. Within this essay I will focus on outlining these strategies, which I applied during the time I spent at the Police Learning centre. 
Personally, I have found that golf has been an extremely effective strategy to help me minimise stress and build my resilience. As proven in recent studies, playing golf can improve mental wellbeing. Andrew Murray, as quoted by Gregory, says “It can be an effective treatment for anxiety, depression and Dementia” (Gregory, 2022).
Golf helps to lift my mood and allows me to focus more clearly when I encounter situations which I have never had to deal with before. It helps me to take stock of the situation and prepare myself for the next steps, which subsequently makes me more resilient during challenging times. It has also definitely helped me build confidence in my role as a Police Officer. Additionally, golf helps me develop patience “with myself, other people and the game” (Gregory, 2022) as it can be slow paced and takes time to improve your skills. Golf may require guidance from others in order to improve, which means you need to know when to, and be able to, ask for help when you need it. 
A number of international experts, including 25 doctors from Europe, have conducted a recent study that has cited that there is cardiovascular health benefits of playing a round of golf on a course. Walking is an effective and easy way of lowering cholesterol and blood pressure, but it also provides the extra bonus you get from the social wellbeing aspects of meeting and talking to people help to boost your mood and improve mental health. This in turn can boost the feeling of physical wellness as a result. A quote from Alex Myers to Golfers Digest is an excellent example of healthcare professionals speaking on the links between physical activities and mental wellbeing. He argued that “social interaction is the risk factor which has been undervalued” (Myers, 2018). Roger Hawkes, the former chief medical officer of the European Tour and one of the authors of the study, told CNN that “mental health is a big thing in this day and age, and moderate physical activity is associated with a reduction in anxiety and a reduction in depression” (Myers, 2018).
Another coping strategy that I found extremely effective was listening to music whilst reviewing the topics I covered during the day. This also worked whilst I was going over the modules from that week’s learning and when spending time revising for the two exams I sat during the initial training phase. I found that having music playing in the background reduced the level of stress I was feeling and helped to alleviate some of negative feelings I was having about being out of education for over thirty years. 
I found that in the lead up to the exams, music helped to improve my focus and increased my ability to become less distracted. The main benefit that listening to music gave me was the chance to relax my mind and I used music to its full potential to enable me to keep calm before the start of the exam. After doing some research into the benefits of music I found that it is used in many different ways as a coping strategy for wellbeing and stress release. “Contemporary research suggests music has significant power to help reduce stress and improve focus” (Moawad, 2021). 

Personally, I found that listening to different styles of music depending on what I was doing was very beneficial. It was also ideal because I could listen to music “anywhere, at any time, with enormous benefit” (Buchanan, 2015). When I needed to concentrate, I found classical and acoustic music to be the most effective in helping me stay on task and complete my work to the best of my ability. When I was feeling stressed or down, I would listen to some of my favourite bands such as the foo fighters and by doing this it would significantly increase my mood and alleviate any stress I was feeling.  

The most enjoyable coping strategy I used during the initial 6 months of training was talking daily walks with my dog. This was not only a great way to exercise my dog, but I was able to benefit from the walks as well. Walking was a good way of me being able to detach from the stresses of studying for a few hours and take in the views at the beach or around the local forestry, I also found that walking my dog was better at reducing any stress I had, rather than walking or running alone. There is a lot of positive research into the benefits of walking and exercising with your dog which I have also experienced first-hand. 
I have personally noticed a significant difference in how much I walk now compared to when I didn’t have a dog. “Dog owners walk significantly more than people who don’t own dogs - 150.3 minutes versus 110.9 minutes per week” (American Kennel Club, 2019). Before I had my dog I wouldn’t just go out for a walk alone, but now I walk almost every day and have found this has really improved my overall health both physically and mentally. Even on days where perhaps I didn’t feel like going out and walking, I had to do it anyway for the dog’s sake and this forced me to take a break from my work and my stress which is exactly what I needed at those moments where I felt a bit overwhelmed.
“It has been shown the just being around a dog can lower the levels of cortisol, the stress hormone, and subsequently increase “our sense of self-esteem” (American Kennel Club, 2019).  Dogs do not judge you and so no matter what you are wearing or how you are feeling, they are just happy to be around you. This also helps with feelings of loneliness as “a walk with an enthusiastic canine is instant companionship” (American Kennel Club, 2019).
[bookmark: _Hlk130759185]It is not just the walking part of taking a dog out that is beneficial, however. When you take your dog for a walk, this gets you away from your phone, television, or computer screens. It also gets you away from the same four walls of your home, which can sometimes feel isolated when you are at home alone. Dog walking allows you to take in your surroundings and appreciate nature more. “Dog walking is [also] useful for problem-solving” (American Kennel Club 2019).
(Word Count – 1123)











Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Officers attended an incident after receiving a phone call from the police 999 call handlers to say that a member of the public had called several times throughout the evening for a non-emergency related issue. The call handlers in Police Service Centre (PSC) were unable to deal with the issue as it was an inappropriate use of the emergency 999 line. “Misuse of 999 and hoax calls are a criminal offence. You could face a maximum penalty of up to six months in prison or a fine of £5,000” (Goodwin, 2023). 
The gentleman in question was calling asking for the call handlers to find him a barrister, as he had a court case coming up on the Friday. His wife had already arranged one for herself, but he hadn’t arranged one. He was told repeatedly over the phone that this was not a call for the 999 service and that he would need to seek out his own barrister as they would not be able to assist him with his request. The gentleman then became verbally aggressive towards the call handers. The call handlers then contacted us and we were informed that he has called the 999 service for various non-emergency reasons on a regular basis in the past, and each time he did so he was tying up the lines.

Initially, the gentleman was calm on our arrival and appeared to be almost confused as to why we were there. We asked him why he had been repeatedly calling the 999 emergency line that evening despite being told a number of times over the phone that it was an inappropriate use of the call handler’s time. On talking to the gentleman about his reasoning, his answers were illogical and were largely irrelevant to the questions being put to him by us. The other officer who attended this call along with me was also as confused as I was. We attempted to ask more open questions to give the gentleman a chance to explain the situation, with little success. 

We then switched to closed yes or no answer questioning to try and determine exactly why he was calling 999 repeatedly that evening. Again, the gentleman was skirting around the questions being asked and despite being clear and concise with our communication he kept repeating that he needed a barrister. At this point, it was clear that the man was aware that we could not offer to help him with this issue and he became verbally aggressive towards us. 

I was then informed by my colleague that at this time we had enough grounds to arrest him for misuse of 999 calls and they instructed to start the arrest procedure. Initially during the arrest, the gentleman appeared almost confused but after my colleague asked to have his phone as evidence he instantly became physically aggressive towards us both and proceeded to leap across the bed towards his phone to try and prevent me from taking it. At this point the decision was made that handcuffs would be required to prevent any harm coming to the gentleman, my colleague or myself. The decision to use handcuffs also meant that I would be required to use force as he persistently tried to resist arrest. 

Further officers were required and arrived at scene relatively quickly to help safely convey him down the stairs and into the rear of the police van outside of the property. The man remained aggressive throughout his departure from the property. We negotiated with him and attempted to collaborate with him by explaining that if he would calm down and be compliant with the officers, he would be allowed to walk down the stairs and into the back of the van of his own volition. I was sympathetic towards him as I understood that this was a stressful and difficult situation for him to find himself in. I knew he was not a bad person and I wanted to help him as much as I could. Unfortunately the gentleman remained physically aggressive towards us and tried to kick and hit the other officers, therefore the use of force was continued to enable us to get him transferred to the van safely. 

From this incident, I have identified various elements of communication that were used to try and de-escalate the situation. ”It is important for officers to build a rapport and gain the trust of the public, while promoting effective communications and being supportive of those who are affected. It is vital that officers are aware of how they speak and the way they speak to the public and the effect this may have on offenders, service users, victims and the situation surrounding the incident” (Wood et al., 2021:101).

There are many different types of communication, including “verbal, non verbal, written, listening and visual” (Valamis, 2023). This can further be broken down into sub sections such as “active listening, self- regulation, negotiation skills, building a rapport and the appropriate use of open and closed questions” (College of policing, 2020). In this incident, we can identify that verbal and listening skills were mostly used. Officers listened to the man in question on arrival to determine the situation, but were unable to get a logical response. We began by using open questions as part of verbal communication asking questions such as “we have had a call about the misuse of 999 services due to calls from someone who is thought to be yourself, can you explain  this to us?”. This is an effective form of communication because it encourages a conversation between the officers and suspects and “indicates that the officer is willing to listen to what is being said”. (College of policing, 2020).

However, in this specific circumstance this was not useful for us as officers and instead we started to use closed questions. Closed questions can be useful as they can be used to clarify information, but they also must be used carefully as they have the potential to restrict a suspect’s account of the situation. In this incident they were useful as we were unable to get a logical account from the man in question from our first lines of enquiry.

We also used negotiation skills in this incident and attempted to build a rapport with the service user. As previously mentioned, this was not successful, and the service user remained volatile towards officers. On reflection, this could have potentially been avoided had the situation been handled differently from the start. Betari’s box model suggests that attitude and behaviour are linked. Using this model as an example, had we employed this idea on this occasion then perhaps physical aggression could have been avoided. The model says that the top of the circular diagram starts with my attitudes. This affects my behaviour, which consequently affects your attitude and therefore your behaviour. This demonstrates a loop of behaviours, which goes round and around in a continuous cycle unless one or more of the elements change. If we apply this theory to the incident in question, perhaps if the entry into arresting the service user was delivered with more empathy, then the service user’s attitude and behaviour may not have escalated as quickly as it did in to physical aggression.

In this incident the use of force was necessary. As part of the national decision-making model and the 10 standards of professional behaviour, use of force can be used as long as it is “justified, proportionate, accountable, necessary and ethical”. (College of policing, 2014). The arrest was justified for misuse of 999 calls under the 2003 Communications Act. As the service user then became physically aggressive and resisted arrest, reasonable use of force was required not only for his own well-being but for the wellbeing of myself and my fellow officers. As the offender was attempting to reach his phone after it had been determined that it was required for evidence, we also had a duty to preserve evidence to the best of our ability. This justified the use of force further.

The conflict resolution model ‘CUDSA’ stands for confront, understand, define, search and agree and is designed to be used as a gradual approach in which it suggests the user should confront the issue. As a police officer, confronting the issue is in the nature of the job. Confrontation can appear in many different forms, whether that be physical or verbal confrontation with an offender or confronting a situation that is distressing to the officer but also requires the officer to deal with it in that moment and continue with the job in front of them. Understand could also be applied to the role of police officers, as you are required to understand the situation you are facing and identifying what colleagues/victims/the public may need in that moment. 

Defining the issue can be difficult in this role as there may be many different aspects to think of and finding out what has taken place may not be clear cut, particularly if there are communication barriers between the service user and the officers. In these cases, communication can break down and the situation can escalate quickly, which is evident in the incident we have discussed.  

Searching for a resolution and agreeing to it, again, can be applied to policing as ultimately that is what the role is about. Understanding issues and restoring peace and justice is part of the job. I feel this resolution model is used subconsciously in everyday policing without necessarily being thought about or recognised by officers.

In conclusion, it is evident that despite the many tools available to officers which could be used for effective communication and conflict management, they can all be applied differently depending on the situation and may not be relevant to all situations. Choosing the right methods and dealing with the situation in the moment can help to prevent conflict before it happens, it is a much more effective use of time. It can reduce the need for the use of force before conflict emerges as it is much easier to prevent a situation than it is to de-escalate it once it has already happened.
        
(Word Count – 1690)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

My colleague and I were assigned by the PSC call handlers to attend an address in the Cardiff area after a report of a hate crime incident relating to the female caller, her children and the female’s next-door neighbour. The female reported that her next-door neighbour had used unacceptable racial language towards her children whilst they were playing outside with the neighbour’s children. The female had perceived the comments heard as hate related due the colour of the family’s skin and that they were from a different country to the neighbours. “In the United Kingdom, an official definition of hate crime is 'any criminal offence which is perceived, by the victim or any other person, to be motivated by hostility or prejudice towards someone based on a personal characteristic” (Bean, 2017). The Crown Prosecution Service (CPS) define a racial hate crime similarly but with the distinction that an incident would be “motivated by hostility or prejudice based on a person's race or perceived race" (CPS, 2019). This definition was agreed alongside the National Police Chiefs' Council. 

On arrival to this particular case, my colleague and I approached the address and knocked on the front door. The reporting person answered and invited us in. We followed her upstairs, into the lounge where her young children were watching TV. Once she had taken a seat, I asked her to explain what had happened from the beginning as best she could. The reporting person first explained to officers that English wasn’t her first language and she was concerned that she may not be able to communicate the facts and details with us in an accurate manner. “It is hard to put yourself in their position, but the best way to look at it is: What would it be like if you were in a foreign country, and you can’t speak the language? You can’t understand the officers. There is massive risk they might get forgotten about” (Hunter et al., 2022).

I explained that this was nothing to worry about and to just explain what happened as best she could. I also expressed to her that there was no rush and to take as much time as she needed to fully disclose what had occurred between the family and the downstairs neighbour. She described how the children had been playing together in the communal garden with their toys and that between them all they had decided to do some sort of swaps. However when the neighbour’s child return home she became upset and told her mother that she had ended up with all rubbish ones and wanted her own toys back. 

The neighbour’s daughter had also told her mother that the complainant’s son had forced the swaps to be done and she didn’t really have any choice, or any control of her choices. This led to the neighbour knocking on the door and demanding that the toys be returned as the trades were unfair and that her daughter was extremely upset. The complainant told officers that she refused to return the toys, because it was initially all done with the agreement off all the children, and her son had told her that when the neighbour’s daughter left she was more than happy with what she had. 

The complainant then told officers that the neighbour started to make racist comments about her and her children and about where the family originate from. She also explained to us that these comments and snide remarks have been made every time they are seen by the neighbour and this is causing her anxiety every time she needs to go out. She has stopped her children from playing outside due to the uncertainty of what the neighbour might do or say to them. 

After she had finished explaining what had happened I took a moment to reflect on what she had told me to enable me ask her more open ended questions to gain a more detailed understanding of the circumstances behind the incident being reported. Once those questions had been answered I felt I had better understanding of the situation. I took a moment out from the family to review everything I had been told and to think about my next steps and the responsibilities I have towards her and the family as victims and their safeguarding.     

I thought about the codes of practice in relation to the family as not only witnesses but also as victims. “The Code of Practice for Victims of Crime (Victims’ Code) sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations (referred to as service providers) in England and Wales” (Ministry of Justice, 2020). Some of the main aims for myself were to keep them protected and to keep them informed throughout the investigation, to ensure they receive the appropriate support and contact from the other agencies involved. It was important that the family were kept at the heart of the criminal justice system and are not forgotten about.

Once I collected all the information needed (for example their names, dates of birth, the children’s schools and doctors’ surgery) I explained what the next steps would be and what our responsibilities are going forward, in line with the South Wales Police victim/witness strategy. I sign posted her to the Supporting Victims & Witnesses website which details South Wales Police’s strategies and timescales in relation to the support available to them. Identifying the families safeguarding needs is an important responsibility so it required me to complete a number of forms including the victim needs assessment, risk assessment and decision-making guide to allow the correct category to be assigned to the incident (Standard, Medium or High risk). I then went on to complete the hate crime 10-point plan and also completed a full occurrence update for the neighbourhood policing team as well sending a tasking to BCU hate crime officer to review.
 
Due to the complainant’s language barrier and with English being her second language I ensured that the supporting officers understood that any further interactions would need a translator present to help her communicate in a more comfortable and detailed way, as she did find it difficult in our initial visit.
I also signposted her to the various outside supporting agencies that would be able to assist her with the ongoing situation. I referred her to south Wales victim focus as a first point of contact as they would be able to guide her in the right direction and provide a more detailed support package. “Victim Support are proud to be using their experience and expertise to deliver South Wales Victim Focus. They continue to build on established relationships with statutory partners and voluntary organisations across all seven Local Authorities ensuring a victim centred approach in everything they do” (South Wales victim support, 2023). 

I also explained that if the situation became increasingly difficult as the aggressor lives in the flat below, then it may be possible to speak with the housing officer to see if there would be a possibility of moving to a new area.  I told the complainant what I had done thus far and that as I was only assisting in Cardiff for that evening. Her incident would now be handled by her local neighbourhood policing team and they would make contact with her to follow up and provide their contact details and any further assistance she may require.

In conclusion, as this was the first hate incident I have attended it was very much learn on the go. Although my tutor was there to guide me it was apparent how upset and afraid the complainant was, not only for her own safety but that of her children also. I felt it was extremely important that I left her with as much support information as I could and that she felt reassured and supported and confident that she would be contacted with updates as regularly as possible. 

It has become apparent that racial hate crime is occurring a lot more frequently in recent years and I have been able to reflect on what the circumstances were behind this particular incident and how I dealt with it. It is important that the community know that the police are there to help and support them through these types of situations and provide assistance when needed, so that hate crimes are not left unreported.

(Word Count – 1405)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In many countries, crime rates have dropped “dramatically and unexpectedly over the previous 20 years” (Tseloni et al. 2010). Current data from the Crime Survey for England and Wales (CSEW, Footnote 1) shows that crime in the country has decreased by 62% between 1995 and 2013/14, reaching its lowest point since 1981 when such data collection began.

Police officers’ abilities to exercise discretion is what gives them their legitimacy. “With the authority and resources to make their own decisions, police officers in a consensual model of policing decide for themselves how to handle an incident” (Mastrofski, 2004). Since police officers are frequently called upon to make split-second judgment calls in the heat of the moment, the ability to exercise discretion in these situations is an invaluable asset. This does not give officers licence to break the law, but rather emphasises the importance of drawing on their own understanding of the difference between lawful and irrational conduct in order to make good choices under the constant pressures of the situations they deal with.
In my work as a police officer for South Wales Police, I had to deal with an incident where a customer was looking for a birthday present for his brother. After looking around, the customer discovers a video game that is now discounted and decides to buy it, as it is a game his brother has wanted for a while. When he attempted to leave the store, the alarm sounded as the customer was holding the game in his hand and he had not paid for it. When I arrived as the responding officer, the customer explained that he had no intention of stealing the game and had simply forgotten that he was still holding it. I looked into the suspect’s past and I found that he had never been convicted of a crime before.
Due to the social nature of the situation, I was unable to base my choice only on my own criteria. There is a responsibility on my part to consider the community as a whole and law enforcement while making decisions. I would be hurting the local community if, for instance, the suspect was responsible for stealing the video game from the shop and I just let him go on his way without checking first as theft of items from a retail establishment is considered theft under the law.

To make the best possible call under the circumstances, I thought about the national decision-making (NDM) model. All decisions made by police officers must adhere to the police Code of Ethics, according to the NDM (Maile, Thompson, & Kristjánsson, 2022). This sets the NDM apart from other models of decision-making and acknowledges the need of ensuring that all police decisions adhere to the values and standards of conduct outlined in the Code. 
I had given careful thought to the code of ethics in order to make the most ethical decision. I did a background check on the suspect by utilising not only Niche but by asking over the air and speaking with someone in the PSC to find out if he had a history of theft or any other relevant instances recorded against him. According to the information provided, he had never been convicted of this type of offence before. In an effort to deter him from repeating the offence again in the future, I informed him that shoplifting is a crime for which there are legal consequences, including the possibility of going to prison. After making him aware of the situation, I decided not to press charges against him for the theft because he had no prior record of criminal activity. 
As the officer in charge of examining the scene, I gave serious thought to both possible outcomes. By accusing him of the theft, you run the risk of damaging his relationship with the police and increasing the likelihood that he “may return to criminal activity in the community and offend again” (Kidd, and Chayet, 1984). I spoke with the manager and explained the situation to him and sought his approval on the decision I made. I asked the manager if he would be satisfied with an apology from the gentleman and for him to pay for the video game. I assured him that the gentleman in question would leave with words of advice from me.
Section 2 of the Criminal Process and Investigations Act 1996 (‘the Act’) authorises the issuance of this code of practice. It lays out the protocol for how law enforcement must document and store evidence gathered during a criminal investigation, as well as how that evidence must be disclosed to the prosecutor. Physical evidence identification, information collecting, evidence collection, evidence protection, witness interviews, and suspect interviews and interrogations are all examples of investigative chores.
As this case’s investigating officer, it was down to me to make a call that was fair and just according to the rules of procedure. “The suspect’s statement is the starting point for making the decision” (Dodge, and Newman, 1981). The suspect denied any intent to steal the product in a statement that I took from him. The object, which he had been carrying around in his hands, had completely escaped his attention. The following step for the investigating officer is to see if the suspect has a criminal history after taking the statement. I did my due diligence and determined that the suspect is not on any criminal databases.
As the officer in charge of the investigation I also conducted a thorough and critical analysis of the situation at hand and make decisions only after giving due consideration to the potential outcomes of those options. Evidence presented to me led me to my conclusion, which was that the suspect had no history of criminal behaviour. After completing all of my enquiries, I spoke to my tutor for guidance and confirmation that what I planned to do was justified. With the full consent of the shop manager, I felt comfortable that I had made the right decisions and released him.
Core principles that police personnel are supposed to uphold include “honesty, responsibility, fairness, and compassion” (Markakis, Suchman, and Frankel, 2000). When a police officer is looking at a case of shoplifting/theft and trying to figure out what to do next, these values should always be taken in to account.
Being a responsible officer, I made sure to look into the matter completely and collect all the information I needed before making the final call. This is important as “police discretion has not been (and is unlikely to be) applied uniformly” (Wright 2002). I researched the suspect’s history and attempted to determine whether or not he could be trusted. The gentleman did not bring any money for the game but he did have his mobile phone with his bank card saved as a payment method, which was a plausible method of payment as most people these days use their phones or watches to pay for goods. 
While making a choice, it is also crucial to put emphasis on empathy. “It is crucial for a police officer to put themselves in the shoes of the suspect in order to judge the degree of guilt involved” (Kassin, and Savitsky, 2003). I came to the conclusion that the suspect had honestly forgotten that he had not paid for the game before leaving the shop as he did have the ability to pay for it. Consequently, I decided to show compassion and not arrest him and I released the suspect.
I had also invested a great deal of thought into the importance of fairness in this situation. As the officer in charge of the investigation, I made sure that the final decision was “based only on evidence” (Tankebe, 2013). My assessment of the suspect was based on a thorough and objective consideration of his previous history and his explanation of how we got to that point.
Because this particular suspect had no previous criminal history, I decided to exercise the values of professionalism, empathy, and justice in dealing with him. He had honestly forgotten that he was holding the game and had no intention of stealing it. I carried out my actions with the full agreement from the store manager.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Become more confident in my policing knowledge and ability.




	By pushing myself forward to deal with issues and situations I am attending.
	My police tutor and colleagues at my BCU. 
	Over the next 6 months. But this will always be ongoing.

	Become quicker and more confident at completing updates for the occurrences I attend on Niche.




	By taking more detailed notes when at the calls I am attending using my EPNB.
	My Sgt and colleagues.
	Over the next 3 months.

	Understanding the way to complete my university assignments in a more academic style and to practice references and citations as I really struggled with this part on this workbook.

	By researching more online and asking the University for more help, guidance and explanations in relation to this.
	The University staff and tutors.
	6 months.
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