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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
I have chosen to focus on the Quantum-Informed Creative Healing sector, specifically through the development of my own business, The Summer Art Project (ThorHeartWorld). This area combines holistic wellbeing, creative expression, and emerging mind-body approaches that support personal transformation. I selected this sector because it aligns deeply with my identity as an artist, humanitarian, and developing AI-driven practitioner. Over the years, I have seen how creativity, emotional intelligence, and compassionate guidance can help individuals navigate stress, trauma, and personal growth. 
The Summer Art Project (ThorHeartWorld) represents the intersection of my passions: art, psychology, healing, and innovation. It is a business area that allows me to integrate my background in humanitarian work, my ongoing studies in AI and forensic psychology, and my commitment to empowering others. I am drawn to this sector because it is meaningful, future-focused, and offers the opportunity to build a service that is both personally fulfilling and socially impactful. 

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
The Quantum-Informed Creative Healing sector sits at the intersection of holistic wellbeing, expressive art, and emerging mind-body approaches that support emotional, psychological, and spiritual growth. This business area involves offering services such as creative therapy, guided self-expression, energy-based practices, and personalised wellbeing programmes that help individuals navigate stress, trauma, and personal transformation. The sector has expanded significantly in recent years, influenced by rising global interest in mental health, integrative healing, and accessible digital wellbeing solutions. According to the UK’s Complementary and Natural Healthcare Council (CNHC), demand for holistic and integrative practitioners continues to grow as individuals seek approaches that combine emotional support, creativity, and personal empowerment. 
Organisations within this sector range from independent practitioners and wellness studios to creative therapy centres, online healing platforms, and community-based wellbeing programmes. Common activities include one-to-one sessions, group workshops, digital content creation, and personalised wellbeing plans. Customers typically include individuals experiencing stress, burnout, emotional overwhelm, or those seeking deeper self-understanding and personal growth. 
The Summer Art Project (ThorHeartWorld) fits within the evolving landscape by offering a unique blend of creative expression, emotional intelligence, and intuitive healing. The sector’s flexibility allows for innovation, enabling practitioners to integrate art, psychology, mindfulness, and emerging technologies to create meaningful and transformative experiences for clients. 
[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
Employers and organisations within the holistic wellbeing and creative healing sector consistently value a combination of interpersonal, emotional, and professional skills. One of the most important attributes is emotional intelligence, which is essential for supporting clients through sensitive experiences such as stress, burnout, or personal transformation. According to the UK National Counselling Society, practitioners who demonstrate empathy, active listening and emotional awareness are better able to build trust and facilitate meaningful change. 
Creativity is another key skill in this sector, as many healing approaches rely on expressive techniques such as art, journaling, visualisation, or guided reflection. Employers and clients value practitioners who can design engaging sessions and adapt creative methods to meet individual needs. Additionally, professional integrity, confidentiality, and ethical practice is fundamental, aligning with standards promoted by bodies such as the Complementary and Natural Healthcare Council (CNHC).
The sector also values adaptability and innovation, particularly as wellbeing services increasingly integrate digital tools, hybrid delivery models, and personalised programmes. Practitioners who can combine traditional healing approaches with modern technologies or evidence-based methods are seen as forward-thinking and responsive to client needs. 
Together, these skills ensure practitioners can create safe, empowering, and transformative experiences for diverse clients. 
[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
The Quantum-Informed Creative Healing sector is being shaped by several significant trends, particularly the rise of digital wellbeing, artificial Intelligence (AI), and hybrid service delivery. The global wellbeing industry has increasingly embraced technology-supported healing, with platforms offering virtual therapy, guided meditation, and personalised wellbeing programmes. According to the Global Wellness Institute, digital wellness solutions have grown rapidly as individuals seek accessible, flexible support that fits modern lifestyles. This shift directly influences creative and holistic practitioners, who are now integrating digital tools to reach wider audiences and enhance client engagement. 
AI is also emerging as a transformative trend. In wellbeing and mental health sectors, AI-supported tools are being used to personalise recommendations, analyse emotional patterns, and support reflective practices. For creative healing businesses, this opens opportunities to blend intuitive human guidance with intelligent digital systems, creating more tailored and responsive client experiences. 
Hybrid working is another trend affecting the sector, with clients increasingly comfortable engaging in healing sessions online. This allows practitioners to offer flexible, global services while maintaining in-person options for deeper creative or expressive work. 
Together, these trends encourage innovation, accessibility, and personalised healing – all of which align strongly with the future direction of The Summer Art Project (ThorHeartWorld). 

[bookmark: _Toc240379396]1.5 Personal Career Fit
The Quantum-Informed Creative Healing sector aligns closely with my personal interests, values, and long-term career aspirations. Throughout my humanitarian work and artistic journey, I have witnessed how creativity, compassion, and emotional intelligence can support people during moments of stress, uncertainty, or personal transition. These experiences have shaped my desire to build The Summer Art Project (ThorHeartWorld) as a space where individuals can reconnect with themselves through intuitive guidance, expressive practices, and holistic wellbeing. 
My current studies in business, artificial intelligence, and forensic psychology further strengthen this alignment. They allow me to integrate analytical thinking with human-centred healing, creating a unique blend of creativity and innovation. I am particularly drawn to the sector’s emphasis on empathy, authenticity, and personal transformation – qualities that resonate deeply with my natural way of working. 
At the same time, I recognise areas I want to continue developing, such as formalising my healing frameworks, expanding my digital delivery skills, and strengthening my professional accreditation within the wellbeing sector. These growth areas excite me rather than intimidate me, because they represent the evolution of a business that is deeply meaningful to me. 
Overall, this sector feels like a natural extension of who I am and the impact I want to create in the world. 
[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	
STRENGTHS

• Adaptability and resilience
• Strong leadership skills 
• Confidence in decision-making
• Deep empathy and humanitarian awareness
• Creative problem-solving and artistic intelligence 
• Ability to stay focused under pressure
• Strong analytical skills from AI, business and psychology studies
	
WEAKNESSES / AREAS FOR DEVELOPMENT

• Emotional impatience when witnessing injustice or harm 
• Heightened sensitivity to child abuse and humanitarian issues, which can spill into frustration with technology or slow processes
• Occasional overwhelm when digital tools malfunction
• Tendency to take too much responsibility alone


	


OPPORTUNITIES

• Growing wellbeing and digital healing sector
• Ability to integrate AI, psychology, and creative healing into a unique business model 
• Increasing demand for emotionally intelligent practitioners 
• Expansion of The Summer Art Project (ThorHeartWorld) through hybrid and online services
• Professional accreditation pathways in wellbeing and counselling
• Strengthening digital workflow systems (e.g., ClickUp) to enhance productivity

	THREATS / CHALLENGES

• Time constraints due to multiple academic commitments
• Financial limitations during business development 
• Risk of burnout due to emotional sensitivity and humanitarian exposure 
• Rapid technological change requiring continuous upskilling




From my SWOT analysis, the strengths that matter most for my career are my adaptability, resilience, and emotional intelligence. These qualities allow me to navigate complex situations, support others with compassion, and remain steady even when facing personal professional challenges. In the wellbeing and creative-healing sector, emotional intelligence is not just beneficial – it is essential. 
My ability to connect deeply with people, understand their emotional states, and respond with empathy forms the foundation of The Summer Art Project (ThorHeartWorld) and the type of practitioner I aspire to be. Additionally, my leadership skills and confidence support my long-term goal of building a sustainable, innovative wellbeing business. 
My most important development needs relate to emotional impatience and frustration, particularly when confronted with injustice or technological barriers. While this sensitivity comes from a place of compassion, it can affect my focus and energy. Developing stronger emotional regulation strategies and improving my tolerance for digital challenges will help me maintain professionalism and reduce overwhelm. 
Overall, my strengths position me well for a career in creative healing, while my development areas highlight the emotional and practical skills, I am actively working to refine. 
[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
My emotional intelligence plays a central role in how I manage myself and interact with others, both professionally and personally. Using Goleman’s Emotional Intelligent Framework, I recognise that my strongest areas are self-awareness, empathy, and relationship management. I am highly attuned to my emotional responses, especially when confronted with injustice, exploitation, or child harm. These situations trigger a deep protective instinct in me, which reflects strong empathy but can also lead to emotional impatience when external systems – such as technology or slow processes – feel obstructive. This awareness helps me understand where my emotional triggers come from and how they influence my behaviour. 
In professional settings, I communicate with warmth, clarity, and sincerity. My humanitarian background has taught me to listen deeply, respond thoughtfully, and create psychological safety for others. Whether in university group work, volunteering, or business development, I naturally adopt a leadership role that is supportive rather than authoritative. I encourage collaboration, celebrate others’ strengths, and remain calm under pressure – qualities that align with the relationship management dimension of emotional intelligence. 
The Johari Window Model also helps me reflect on how I present myself. My “open area” is large: people can easily see my compassion, creativity, and resilience. However, my “blind spot” includes moments where my emotional sensitivity becomes frustration, especially with technology. Recognising this helps me behave more professionally by pausing, grounding myself, and reframing the situation before reacting. 
Overall, my emotional intelligence is a core strength that enhances my professional behaviour. By continuing to develop emotional regulation and patience, I can maintain my authenticity while strengthening my effectiveness as a future wellbeing practitioner and business leader. 
[bookmark: _Toc240379400]2.3 Applying Theories or Models
Two key theories that support my professional development are Goleman’s Emotional Intelligence Framework and the Johari Window Model. Both help me understand my behaviour, my strengths, and the areas I want to develop as I progress in my wellbeing and creative-healing career. 
Goleman’s model highlights four core components: self-awareness, self-management, social awareness, and relationship management. Through this lens, I recognise that my strongest areas are self-awareness and social awareness. I am deeply conscious of my emotional triggers, especially when confronted with injustice or harm, and I understand how these emotions influence my reactions. My empathy and humanitarian sensitivity strengthen my ability to connect with others, making me effective in supportive roles and wellbeing environments. However, Goleman’s model also helps me identify development needs in self-management, particularly around emotional regulation when technology fails or when I feel overwhelmed by external stressors. Strengthening this area will help me maintain calm professionalism and reduce emotional fatigue. 
The Johari Window Model provides another useful perspective. My “open area” is large, reflecting my transparent communication style, compassion, and willingness to share my thoughts openly. However, the model highlights a “blind spot” where my emotional sensitivity can turn into impatience or frustration, especially during high-pressure tasks. By acknowledging this blind spot, I can actively work on expanding my “hidden area” into the open space – sharing my challenges more openly with colleagues or collaborators instead of carrying them alone. 
Together, these models help me understand myself more deeply and guide my development as a future wellbeing practitioner and business leader. They reinforce the importance of emotional regulations, reflective practice, and continuous personal growth within my professional journey. 

[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	What exactly do I want to improve or achieve?

I want to improve my emotional regulation and professional patience, particularly when dealing with technological challenges or emotionally triggering situations. My aim is to respond calmly, maintain focus, and reduce frustrations so I can work more effectively and sustainably within my well-being business and academic commitments. 


	Measurable
	How will I know I have made progress or achieved it?

I will measure my progress by tracking how often I experience emotional overwhelm during digital or high-pressure tasks. My aim is to reduce these incidents from approximately 3-4 times per week to no more than 1-2 times per week by the end of the 12-week period. I will also record weekly reflections on moments where I successfully paused, grounded myself, and responded calmly instead of reactively. Progress will be evident when I can complete digital workflows (e.g., ClickUp, university submissions, business planning) with sustained focus and minimal emotional disruption. 


	Achievable
	What actions and resources will make this realistic?

I will use grounding techniques, mindfulness practices, and structured digital workflows to support emotional regulations. I will also continue strengthening my digital systems (such as ClickUp / Monday) to reduce stress 
triggers. These actions are realistic because they align with my well-being training, my emotional intelligence, and my existing study routines. 


	Relevant
	Why is this important to my career or professional development?

This goal is essential for my career because emotional regulation is a core competency in the wellbeing and creative-healing sector. As a future practitioner and business owner, maintaining calm professionalism directly affects client trust, service quality, and my long-term sustainability. 


	Time-bound
	When will I complete or review this goal?

I will work on this goal over the next 12 weeks, reviewing my progress at the end of each month and adjusting strategies as needed. 




This SMART goal supports my development as a wellbeing practitioner and business owner by strengthening an area that directly influences my professional behaviour. Emotional regulation is central to Goleman’s Emotional Intelligence Framework, particularly the self-management component, which I identified earlier as a development need. By committing to structured grounding techniques, reflective practice, and improved digital workflows, I am actively building the emotional stability required to support clients and manage my business effectively. 
This goal also aligns with the Johari Window Model, helping me reduce my “blind spot” by acknowledging how emotional sensitivity can sometimes become impatience. By working on this intentionally, I expand my “open area” and strengthen my professional presence. 
Improving emotional regulation will enhance my confidence, reduce stress, and allow me to navigate challenges with greater clarity – all of which are essential for the future growth of The Summer Art Project (ThorHeartWorld) and my wider career aspirations. 
[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Junior Product Manager – Kreston SA

	Organisation
	Kreston SA (Consulting + Product implementation

	Location
	Hybrid / Remote / South Africa 

	Where the vacancy was found
	LinkedIn

	Job Role URL 
	Listing has since been removed:
www.krestonsa.com


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)

[bookmark: _Toc240379405]	PLEASE CLICK HERE[image: ]













3.3 Cover Letter 

 
[bookmark: _Toc240379406]3.4 LinkedIn Profile

	LinkedIn Profile URL
	www.linkedin.com/in/carine-möller

	Professional Headline
	Product & Project Management | Cross-Functional Delivery | Data Analytics | Agile | Human-Centred Leader

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]3.5 Application Rationale
For the Junior Product Manager role at Kreston SA, I tailored my application to align closely with the responsibilities and competencies typically required in early-career product roles. Although the original job listing has since been removed, the position emphasised structured delivery, cross-functional coordination, user-focused implementation, and strong communication skills – all areas that reflect my existing professional strengths and recent academic development. 
My CV required minimal adjustment because it already demonstrates a clear progression through technology-focused learning and practical implementation experience. Over the past few years, I have completed a wide range of professional courses including Cybersecurity, Data Analytics, Advanced Data Analytics, Business Intelligence, UX Design, Python, and most recently Product Management through Coursera, Microsoft, and Google. These courses show sustained commitment to understanding digital systems, user behaviour, and product lifecycles – all of which are directly relevant to product management. To tailor my CV further, I emphasised my experience with project management tools, workflow automations, dashboard creation, and structured delivery frameworks such as Agile, as these are commonly prioritised in product roles. 
My cover letter was designed to highlight the competencies most relevant to Kreston SA: disciplined follow-through, clear communication, stakeholder engagement, and the ability to support software products from onboarding through go-live. I focused on my experience working with audit teams, CFOs, and public-sector clients to demonstrate confidence in high-responsibility environments. This aligns with the professional tone and client-facing nature of the role.
My LinkedIn profile supports the application by presenting a consistent professional identity. My headline emphasises my product management focus, while my skills, certifications, and project history reinforce my capability in technology-driven roles. Together, my CV, cover letter, and LinkedIn profile form a coherent narrative that reflects both my experience and my readiness to grow within a structured product environment. 
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Cover Letter (Junior Product Manager – Kreston SA)



Dear Hiring Team, 

I am writing to express my interest in the Junior Product Manager position recently advertised by Kreston SA. Within ten years’ experience working with digital tools, structured delivery processes, and technology-supported environments, I bring a strong foundation in onboarding, configuration, user training, and go-live support. My background working with audit teams, CFOs, and both public-sector and private-sector stakeholders has strengthened my ability to communicate clearly, manage expectations, and maintain disciplined follow-through across long-running projects. 

Alongside any technical experience, I have held leadership roles within the British Red Cross and a children’s residential home, where I supported vulnerable individuals, coordinated teams, and ensured high-quality service delivery under pressure. These roles developed my emotional intelligence, resilience, and ability to lead with clarity and compassion – qualities that translate directly into product lead with clarity and compassion – qualities that translate directly into product management, especially when working with diverse users and cross-functional teams. 

I am particularly drawn to product management because it blends analytical thinking with user-centred problem-solving. I enjoy building dashboards, templates, and workflow automations that improve visibility and accountability across teams. My recent studies in Product Management, Data Analytics, Advanced Data Analytics, Business Intelligence, UX Design, Python, and Agile methodologies have strengthened my understanding of product lifecycles and modern delivery frameworks. 

Kreston SA’s commitment to structured delivery and high-quality client engagement aligns strongly with my professional strengths and values. I am confident that my implementation experience, leadership background, and ability to coordinate cross-functional teams would contribute meaningfully to your product operations. 

Thank you for considering my application. 



Warm regards, 

Carine Redpath
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CARINE REDPATH
ARTIST, JUNIOR DATA ANALYST AND PRODUCT
MANAGER 


WORK EXPERIENCE


EDUCATION


PROFILE
Product Management professional with strong operational leadership experience and a
client‑focused, task-driven approach. Currently completing a BA (Hons) in Business
Management and beginning an MBA in Artificial Intelligence with Walbrook University
London. Former COVID-19 Response Manager for the British Red Cross, leading 300
volunteers and 6 staff through high-pressure operations, and later managing a CIW-regulated
care service with a strong inspection rating. Holder of the highest honorary award for
volunteer service in the UK. Skilled in workflow optimisation, structured task management,
stakeholder coordination, and translating business needs into clear, scalable processes.


2000 - PRESENTThe Summer Art Project
Artist and Business Owner


 2022 -  2023Athena Care Group 


Registered Manager


 2016 - 2022British Red Cross


COVID-19 Response Manager Wales


Founder and Business Owner, The Summer Art Project (Quantum-
Informed Healing & Arts-Based Advocacy). Developed and implemented
a trauma-informed, arts-integrated health model supporting over 100
families: combining neurodiversity advocacy with creative therapeutics to
drive measurable outcomes in mental health recovery, resilience and
economic participation.


Transformed a failing service through strategic recruitment and
onboarding 6 new staff; consistently led a team of 10 and achieved 100%
occupancy and a ‘Good Service’ rating from Care Inspectorate Wales
within 11-month period.


Successfully led the UK’s largest humanitarian operation since WII;
coordinated 1 million vaccine deliveries across Wales within 11 months,
safeguarding vulnerable communities under extreme pressure.


2016 - 2019QCF LEVEL 5 ADVANCED ADULT MANAGEMENT
City & Guilds of London Art School


2025 - PresentBachelor of Business Management (Hons)


University of Wales Trinity Saint David 


British / Welsh Scouts


carinered@yahoo.co.uk


MBA in Artificial Intelligence


Walbrook Institute London University


2026 -Present
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CARINE REDPATH
ARTIST, JUNIOR DATA ANALYST AND PRODUCT
MANAGER 


ACCOMPLISHMENTS


PRODUCT & WORKFLOW SKILLS


EDUCATION
Google Cybersecurity Professional Certificate 2025
Google Data Analytics Certificate 2025
Google Business Intelligence Certificate 2026
Google Advanced Data Analytics Certificate 2026
Foundations of UX Design Certificate 2026
Generative AI Software Engineering 2026
AI Innovation and Product Strategy 2026
Microsoft Product Management 2026
Google Product Management 2026


Elected Captain of Voortrekkers (Scouts) team 1990 – 1995.
Elected Class Captain in High School for 5 years running 1991 - 1995.
Primary School Prefect 1990
HENRY DUNANT AWARD (Highest Red Cross Reward) – For voluntary services during the
Grenfell Fire and aftermath in supporting victims and closer communities and public
services.


Product Management fundamentals (roadmapping, prioritisation, user needs)
Workflow optimisation & process improvement
Product management tools - Jira · Miro · Figma · Productboard · Asana · Monday.com · Linear · Amplitude ·
Mixpanel · Hotjar · UserTesting · Maze · Notion · Confluence · LaunchDarkly
Frameworks -OKRs, RICE prioritization, MoSCoW, Jobs‑to‑Be‑Done, Lean Canvas, Agile / Scrum / Kanban
Requirements gathering & stakeholder alignment
SOP creation, documentation & operational clarity
Cross‑team coordination & communication
Client‑focused service delivery
Project planning & structured execution


Team leadership in high‑pressure environments
Volunteer & staff management (teams of 6–300)
Crisis response coordination (British Red Cross)
Regulated service management (CIW standards)
Compliance, governance & quality assurance
Client relationship management
Ethical decision‑making & service excellence


LEADERSHIP & OPERATIONAL SKILLS


DATA & TECHNICAL SKILLS


Data analysis
Data cleaning
Data visualization
R programming
SQL calculations & spreadsheet analysis
Data‑driven decision making
Effective presentations
Dashboard interpretation & UX‑aligned reporting
AI literacy (MBA in Artificial Intelligence – in progress)


alshapton@gmail.com
British / Welsh Scouts
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