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INTRODUCTION:

I have chosen to focus my dissertation on the viewpoints of policing from the public and within the police. I have chosen to do this as I believe with events ongoing within the UK, Policing in the UK is being questioned as to their response to the rioting. Further, Policing has been questioned as to whether it is effective or impeding even when changes are made. I believe the research within this dissertation will further my knowledge as to why policing is questioned and begin to generate an idea of how the public believe policing could be more effective.
Scanning literature, there are ample studies relating to the effectiveness of policing. Firstly, sociological theories show how policing could be a hindrance due to the ‘Policing Culture’ (Campeau, 2015) as well as how the police use “Selective Law Enforcement” which targets working class populations and its effect on their opinions on the police (Feria, 2020)
Articles from BBC News also demonstrate how the Inspectorate of Constabulary believes the trust in police is “hanging by a thread” after a review of reports from the public (Levi Jouavel, 2023).
Similar articles can be dated back as far as the 1980’s where the public questioned the police and their effectiveness in tackling crime. These articles demonstrate the views and opinions given by the masses of the public which can further be evidenced by the report from Gov.UK on the perceptions of policing (Pamela Hanway, 2023)







	SUMMARY OF RESEARCH OBJECTIVES: 

1. Understand sociological theories and their basis as to why policing is effective/ineffective
2. Understand public perception of policing and how it has changed over time
3. To research both in the police, and within the public why they believe policing is effective/ineffective
4. To conclude with working strategies and ideas of what works and what doesn’t within the police and suggest change based upon the perceptions of the public.




	LITERATURE REVIEW:

Throughout this dissertation, I will be referring to several pieces of literature.
As stated in my introduction, I will utilise literature in the form of media articles, sociological theories and studies as well as reports focused upon aspects of the publics perception on policing.

From looking at research currently, I understand that media articles are focused upon the ineffectiveness of police and their failings. Using this research, I aim to understand why media does not publish positives about the police, why positive police action does not promote in the eyes of the public, and how these articles effect the perceptions on policing.

Sociological theories can be useful in understanding how the police are effective/ineffective at policing as they demonstrate views and ideas from select persons in the community who also think similarly. For example, Marxist viewpoints and their ideas of ‘conflict policing’ focus predominantly on working class and how the police use “selective law enforcement” to target the working class to keep them in the working class. On the other hand, Functionalist thinkers believe the police work through “consensus policing” and how they work for and on behalf of their community. 

Finally, the production of reports focused on public perception is vast and there are many reports that focus on topic areas to evaluate the public’s perception of policing. Firstly, there are reports which are simplified into yes/no answers which is broadcasted to many participants. 
I understand there is few reports which are target focused which allows participants to clarify answers, justify their viewpoints and also offer what they believe to be the best course of change.

My aim is to have smaller amounts of data compared to the large government reports but have the answers given to be thorough with reasonings.


	SUMMARY OF RESEARCH –SURVEY METHOD: 

As stated above, my research method will be a localised method which will gather the viewpoints of the public and police to understand how they believe policing could be bettered at responding.
I believe a questionnaire will best suit this need. I have considered a more focused method of interviews however, I do not believe this method is suitable as I still need to gather a sizable group of data to corroborate the ideas of the public. I may use some interviews from the public to give an even more detailed viewpoint of one member to better understand their reasonings.
To justify, a questionnaire allows myself to ask open questions which in turn, gives the participants room to explain and detail their reasonings as to why they have specific viewpoints on the police. Utilising a questionnaire also allows me to broadcast my research to a vast majority of persons from a localised area which will then gather a generalist view on the police.

Using interviews for some of my samples will grant me further insight into the persons views and compare those with the general ideas of those in my questionnaire. It may help me understand why some persons produced answers in my questionnaire and help me to understand their viewpoint more so that I can develop my strategy for change.


	SUMMARY OF SAMPLING FRAMEWORK: 

As stated above, my sample framework will consist of members of the public as well as persons working within the police.
I intend to utilise the public as my focus of the research is to gather the views of the public and how I can develop a strategy to suggest more effective policing.
The questionnaire will be shared via electronic means. I hope to gather as many viewpoints as possible and aim for a sample size of 30-100 persons.
Although a small sample size, it will gather viewpoints from several areas which allows me to gather views locally on the police.

I will also gather various viewpoints from within South Wales Police as I believe it will be useful in gathering the opinions of those exposed to the duties of the police who may have a better understanding of how the police operate. I believe there may be bias when evaluating the effectiveness of police from viewpoints of current serving members, however, from conversation with colleagues, some share opinions on where the police can improve.



	ETHICAL ISSUES:

My research may generate ethical issues where participants may wish to retract their input on the questionnaire. I will ensure they are aware of this before starting the questionnaire. 
Further, my sample size consists of few members of the public and persons in the police. This will generate bias based on area and also persons from within the police therefore, my questionnaire may not be representative of the views on police nationally.



	TIME SCALE:
I aim to complete my questionnaire and interviews by 25/01/2025. This gives me time to analyse and evaluate the results before my deadline.
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