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Placement Assignment 1 
Placement context:
The placement is untaken at Swansea arena, a large-scale live entertainment and events venue. My placement consists of 120 hours, including 100 hours of placement and volunteer experience and 20-hour structured sessions with lecturers and the arena team member/management. Swansea arena hosts a wide range of events, including live music, comedy, touring productions and cooperate events, providing an appropriate environment to develop industry- relevant skills within the events and festivals sector. 

Personal qualifications and skills audit
The purpose of this audit is to evaluate my existing a personal, professional, and academic skills prior to and during the placement at Swansea arena. The reflective process is informed by experiential learning theory, particularly Gibbs’ (1988) Learning Cycle, which supports learning through experience, reflection, evaluation and action planning. 

Personal skills audit
My personal skills:
· Organisation 
· Teamwork
· Communication 
· Time management 
· Working under pressure 
· Initiative 
My placement highlights strengths in organisation, time keeping and self-motivation, which are essential within an arena environment where events operate to strict schedules. According to Shone and Parry (2013), effective event delivery relies heavily on coordination and punctuality. However, areas such as working under pressure and iniative were identified as development needs, particularly during large events where quick decision making is required (Allen et al., 2011).


Professional skills audit
My professional skills:
· Work experience 
· Teamwork 
· Decision making 
· Motivation 
Doing my placement at Swansea arena has provided me exposer to professional event operations and teamwork. The placement involved collaborating with front-of-house staff, event operations team and supervisors, reinforcing the importance of communication and teamwork in live event environments (Getz, 2005). Although professional confidence improved through the placement, networking and leadership skills were identified as areas for further development, particularly in engaging with management and stakeholders. 

Academic skills audit 
My academic skills:
· Social media 
· Events experience 
· Placement and volunteering understanding 
· Understanding travel and tourism management 
Academic knowledge in event management, hospitality and guest service was applied directly during my placement. Hands-on roles in guest services and event monitoring enabled the practical application of classroom theories. Bladen et al.(2017) emphasises that experiential learning enhances understanding by enabling students to apply theory to real-life event environments, which was achieved through placement at Swansea Arena. 

Employability skills audit 
I undertook an employability skills audit to evaluate the transferable skills I developed during my placement at Swansea Arena and to assess my readiness for future employment within the industry. Employability skills are defined as a combination of transferable skills, personal attributes and professional behaviours that enhance an individual’s ability to gain and sustain employment (Yorke, 2016). The placement provided practical environment to develop these skills through direct involvement in live events. 
	Employability skill 
	Current level 
	Evidence from my placement at Swansea Arena
	Relevance to employability 

	Communication skills 
	Developing 
	I communicated with event attendees and staff, responding to guest enquiries and providing support during live events.
	Effective communication is essential in customer-facing event roles and directly influences audience experience (Crowther and Orefice, 2023)

	Teamwork and collaboration 
	Good 
	I worked alongside front-of-house staff, supervisors, managers, and volunteers to support the delivery of events.
	Teamwork is critical in large-scale event environments where coordinated effort ensures safe and efficient operations (Brown and Hutton, 2021).

	Professional behaviour
	Developing 
	I demonstrated punctuality, appropriate conduct and adherence to arena policies during my shifts. 
	Professional behaviour is a core employability requirement in the events industry due to its high-visibility and customer-facing nature (Allen et al., 2019)

	Problem solving and adaptability 
	Developing 
	I adapted to changes during live events, including responding to problems and operational demands. 
	Adaptability is essential in live events where unpredictable situations frequently arise (Crowther and Orefice, 2023)

	Time management and reliability
	Very good 
	I consistently arrived on time for placement shifts and completed tasks within strict event schedules. 
	Reliability and time management underpin professional performance and employer trust (Yorke, 2016)

	Customer service skills 
	Good 
	I supported guest experience by assisting attendees and responding to their needs during events. 
		Customer service skills are highly valued by employers in the live events and hospitality sectors (Getz and Page, 2019)



	






	Reflective and self- development skills 
	Developing 
	I maintained reflective notes to evaluate my performance and identify areas for improvement. 
	Reflective ability supports continuous professional development and long-term employability (Brown and Hutton, 2021)



Personal training needs analysis and skills gap analysis
Skills gaps identified
The placement identified several skill gaps, including limited prior experience in large-scale arena operations, decision-making, and working under pressure. Conway (2009) suggests that expose to live event environments is a critical in developing these abilities, as events often require fast and strong response to challenges. 
Professional behaviour was identified as a key skills gap during the placement at Swansea arena. This includes developing consistent professional communication, adhering to workplace rules, maintaining a high standard. While academic study outlines professional expectations, practical experience was required to apply these standards within a live arena environment. Professional behaviour is essential in event setting, as staff actions directly influence guest experience (Shone and Parry, 2013; Allen., 2011). 

Training needs identified 
To address these skills gaps, the placement included shadowing arena staff, assisting with live event operations and attending structured sessions with arena teams and management. Emphasis was placed on observing professional conduct, communications styles and operational decision-making. Reflective practice was used to evaluate learning and performance throughout the placement, in line with Gibbs (1988) reflective model, which continues to underpin reflective practice within events education (Brown and Hutton, 2021).



Overall personal SWOT analysis based on my placement at Swansea Arena
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Placement Aims and Objectives 

Overall placement aim:
To develop practical, professional and academic skills through hands-on experience at Swansea Arena, enhancing employability within the events and live entertainment industry. 

Objectives:
· To successfully complete 120 placement hours at Swansea Arena.
· To gain practical experience in arena event operations and guest services.
· To apply event management theory to live events.
· To develop professional confidence, teamwork and communication skills.
· To engage in reflective learning to support professional development. 
Placement development plan 
Name: Chenai Woods 
Programme: International Travel and Tourism Management – Level 4 
Placement organisation: Swansea Arena 
Role: Placement student 
Total placement hours: 

Key placement objectives 
	Key placement aims & objectives 
	Planned placement experiences/ training
	Measurable learning outcomes
	Practical application of academic theory

	Develop understanding of arena operations 
	Assist with event setup, guest service/experiences.
	Demonstrate understanding of arena operational procedures.
	Getz and Page (2019); Allen et al. (2019)

	Improve professional confidence 
	Participate in staff briefings and management sessions as a group.
	Increased confidence in professional environments by gaining knowledge and understanding.
	Gibbs (1988); Brown and Hutton (2021)

	Apply theory to practice 
	Observe and support live event delivery. 
	Gained understanding of the event life within an arena setting and large numbers. 
	Crowther and Orefice (2023)

	Enhance teamwork skills. 
	Working closely alongside arena staff and volunteers whilst learning from them
	Positive feedback from management and team. 
	Bladen et al. (2017)

	Develop reflective learning.
	Maintain a reflective placement log.
	Allows for evidence of continuous learning. 
	Honey and Mumford (1992)





Theoretical framework
During my placement at Swansea Arena, I approached my learning primarily as a reflector, carefully observing operations, staff interactions, and event delivery before engaging fully in tasks. Experiential learning theory (Gibbs, 1988) guided me to actively reflect on each experience, considering what went well and what could be improved. This reflective approach allowed me to consolidate my understanding of event management practices in a live arena setting.
I found that reflecting on my experiences helped me connect them to academic theory, particularly concepts from contemporary event management frameworks (Getz and Page, 2019; Crowther and Orefice, 2023). I considered how professionalism, operational competence, and stakeholder engagement were applied in practice and thought critically about how I could develop these skills myself. This reflective process aligns with Honey and Mumford’s (1992) theory, as I learned most effectively by observing, thinking, and analysing before taking action, which deepened my understanding of the events industry and informed my ongoing professional development.
	Date / Event
	Location 
	Hours 
	Activity undertaken
	Learning and skills developed 

	John Bishop Live 
	 Swansea Arena 
	4 hours 
	Meeting and greeting customers, audience, and customer support during a live comedy event. 
	Developed communication skills, professionalism, and understanding of crowd management in a large-scale arena environment. 

	Queen of the night – Whitney Houston tribute 
	Swansea Arena 
	3 hours 
	Supporting guest services and observe operations during a tribute concert. 
	Gained insight into live music event delivery, teamwork, and maintaining professional behaviour under pressure.

	Field Trip 
	London 
	7 hours a day 
	Visted event venues and observed large-scale event and tourism operations.
	Enhanced understanding of venue management, destinations events, and application of theory to real -world contexts.

	Field 
	Paris 
	7 hours a day 
	Explored international event and tourism attractions and compared practices with UK venues. 
	Developed global awareness of events and tourism management and comparative industry knowledge.


Additionally, in class taught sessions will be added to my overall placement hours however the amount is yet to be decided as an individual. 
I also aim to take part as part of my placement hours at the house party and ITT future you event held at Swansea arena by students. These will all also add up my placement hours in order to by successful for my first assignment.
Conclusion 
My placement at Swansea Arena gave me valuable exposure to large-scale event operations, allowing me to apply academic theory directly in a professional context. Completing placement hours helped me develop key personal skills, including time management, organisation, and maintaining focus under pressure, alongside professional skills such as teamwork, communication, and professional behaviour. 
Overall, the placement enhanced my employability by building transferable skills, professional confidence, and industry experience, providing a strong foundation for future roles in the events and festivals sector.
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| demonstrated strong time
management and reliability,
consistently meeting strict
arena schedules
I developed effective
teamwork skills, working
collaboratively with front-of-
house staff, supervisors and
volunteers.
1 showed good organisation
and self-motivation in a fast-
paced live events environment
My communication skills
improved through regular
interaction with event
attendees.

(" initally lacked confidence i)
high-pressure situations,
particularly when quick
decision-making was required
« |'was sometimes hesitant to
take initiative or leadership
roles
«  lidentified professional
behaviour as an area for
further development,
particularly when handling
challenging customer
interactions.

«  The placement at Swanse}
Arena provided valuable
industry experience within a
large-scale live events
venue.
. Exposure to arena
operations and
management sessions
enhanced my
understanding of
professional event delivery,
+ The placement created
opportunities to build
professional networks and
gain references for future
employment

« The competitive nature ofﬁ
events industry may make
securing future roles
challenging without continued
skills development.
«  Limited prior industry
experience may disadvantage
me compared to more
experienced candidates.
«  The high-pressure and
unpredictable nature of live
events could impact
performance if confidence
and decision-making skill are
not further improved





