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Job Role
A fantastic opportunity has arisen within Bidvest Noonan for Security officers, who will work at our client’s prestigious Retail Park in Birmingham  B24, Our Security Officers are required to comply with the ‘Assignment Instructions’ to provide a safe and secure environment. They must show a high visibility security presence, but also have a warm friendly welcoming manner to all who attend the site. They will be expected to undertake a collection of security duties, including control access and egress of contractors and visitors. The security officer is responsible for the protection of our client’s premises from criminal activity and to ensure the safety and wellbeing of all those within by protecting them from verbal and physical abuse, We require Officers to be SIA licensed (Security Guarding)
Key Duties:
To be active on site at the shift start time, complying with ‘Assignment Instructions’, Demonstrates quality customer service, has the ability to communicate clearly and concisely, Escalates any issues of concern or risk to the relevant management, Completes an entry for each day, documents license declaration, records breaks and all relevant daily operational information, Be focused and alert, seeks to identify potential risks and takes action to mitigate any threat and to be point of contact for all emergency situations
Key Requirements:
· SIA licensed (Security Guarding),  Excellent communication skills both written & verbal, Must have five years of checkable work history, Must have good PC and organisational skills (Word, Excel, Outlook etc.), Excellent interaction skills at various levels, Practical and logical approach to problem solving, Team play, proactive and professional approach to Security, Able to operate under pressure
Job Types: Full-time, Permanent
Salary: £10.00 per hour
Schedule: 12 hour shift, Day shift, Night shift
CV
Fozia Shabir
Birmingham | 07417553428 | | Foziaa25@outlook.com
Objective
I am a creative, enthusiastic and highly motivated individual who has developed a strong passion for working with people with a wide range of complex needs. I enjoy a diverse, fast-paced environment where I can have an opportunity to create loyalty through the service I deliver. I am a conscientious person who works hard and pays attention to detail. I am flexible, quick to learn new skills and eager to learn from others. As I have worked in previous settings working alongside vulnerable groups, I have a great understanding of different responsibilities between diverse positions within the sector. My mission is to help others to overcome barriers within their life and help them to reach their full potential.
Skills & Abilities
A strong track record of working effectively with challenging people.
An understanding of the barriers facing adults and young people. 
Impressive interpersonal, relationship-building and prioritisation capabilities
Excellent written and oral communication skills Computer literate and able to write up detailed reports.
A calm, welcoming and non-judgmental attitude
SIA License & Badge 
Experience
 Security Door Supervisor | G4S | Apr 2018- Dec 2019 
Screening a person's suitability to enter an event or establishment.
Conducting searches for unauthorized or illegal items
Responding to incidents within a queue, audience, or spectator group.
Dealing with conflict diplomatically within the designated areas.
 Restraint and escorting techniques only when alternative non-physical strategies have been exhausted.
To create a secure safe and welcoming environment for the public and present a deterrent to antisocial behavior and criminal activity.
Steward | NEC (OCS) |Oct 2017 – Nov 2018                                                                                                  
Helping the customer find the way around the Genting Arena.
Working independently and teamwork 
Safeguarding and reporting of any problems  
The shows that I worked at where the cycle show, The Horse show 

Care worker | Home to Home Care | April 2018.
Helping around and feeding the person I am looking after.
Working independently and team worker 
Helping with the needs and changing of clothes 

Picker and Packer | Amazon, Birmingham | December 2016 - January 2017
Worked under pressure to meet targets.
Picking and packing items in the warehouse 
Working in small teams and on my own initiative
Ensured that a high-quality service was delivered to customers.

Europak, Birmingham | April 2016- September 2016
Learned how to unbox and stack shelves with new items.
Working with customers to identify items they were looking for.
I dealt with any problems that customers faced.
Also dealt with difficult customers and resolved their issues. 

Pound Stretcher, Birmingham | May 2015- July 2015
Stacked shelves and labelled prices on products 
Supported customers to find products that they were looking for.
Replenished products on the shop floor
Ensured a high-quality customer service was always delivered and rewarding their achievements.
Education
Gordon Franks Training-
 Apprenticeship in Customer Services - During my time at Gordon Franks Training I learned general employability skills and I did a pre-apprenticeship program which including FIRST AID
Event Cover, NEC Birmingham                                                                      
SIA (Security course)-Door supervision- Passed. 
Washwood Heath Academy                                                                          September 2010 - June 2016 
Health and Social Care level 3 - Distinction* 
Completed 5 GCSE’s including Maths English and 8 BTEC including English and Maths.
Hobbies 
I feel it is important to relax in my spare time, so I can reflect on what has happened in the day. I am a creative person who enjoys planning birthday parties for young children, face painting, henna designs, sewing and role play. I also enjoy drawing.
References available on request.


















Cover Letter

Dear Sir or Madam,

I have applied for the role of a security officer with retail security, as I believe I am right person for this role as I have plenty of experiences in working as a security officer in busy environment and work under pressure. I am able to work independently as well as part of the team, I have experience in helping clients solve their problems. I am able to work in conflicts to find solutions to prevent anymore conflicts between client’s or other member of staff.
I have worker as a supervisor as well where I had to manage a team of 6 security officer to get the task done on the right time and have all the client’s and customers to feel safe and understood. I am a very outgoing and friendly person that makes people comfortable around me, I enjoy working in a busy environment and would love to take this role on. I have the skills and qualification that are required for this role and willing to do any training that would be required. I have a valid SIA licence (Door supervisor) and have previous experience.
Looking forward hearing from you
Kind regards 
Fozia Shabir


