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1. Introduction 
[bookmark: _Int_z7v9AO8b]Technology refers to the application of scientific knowledge to the practical objectives of human life. This report is essentially about whether there is the need to provide training on the usage of technology to collaborate at UWTSD.Technology is used in many facets of human life including communication,  learning, manufacturing and securing data. With regards to education, Technology has changed it and helped remove  barriers or boundaries for teachers and students. All stakeholders can collaborate using advancement in Technology for improved learning in education. This calls for appropriate training for not just the students involved but teachers as well (Bounfour, 2016). Just as workplace training programmes have the tendency of improving their effective use of technology, effective training programmes also have the tendency of helping both the students and teachers collaborate effectively. Additionally, training students and teachers to collaborate using advancement in technology help them to use it (i.e. technology) more effectively not only to benefit them (i.e. student and teachers) but the school itself. To this end, there is the need to provide training on how to use technology because technology keeps changing and evolving and so these trainings will keep students updated with new trends in the technology and its usage. 

2. Research Design 
The research design is the strategy chosen to carry out the research to answer the research question. The research design helps the researcher to sharpen the research methods suitable for the research question. The major types of designs are data collection, measurement and analysis. The research design sets the researcher up for the study. The quantitative approach will used in this study to collect data through surveys. The nonprobability sampling will be used to make it easier for data collection. The Population to be sampled will be fifty, comprising students and possibly lecturers at UWTSD. Distribution of questionnaires will be done and the hypothesis tested.

2.1 Research Question
The research question has to do with the overall objective. This study seeks to find an answer to the question, “is there a need to provide training on how to use technology to collaborate at UWTSD?” Usually the research question addresses an issue which is usually answered through data collection, analysis and the interpretation of the data.

2.2 Method
Research methods are the specific procedures for collecting   and analysing data for the study. This research will be done using a mono method, quantitative to be precise. Quantitative  methods involves a problem solving approach that relies on the quantification of concepts for the purposes of measurement and evaluation Connaway and Powell, 2010, p.2. As Rahman, 2017, p. 106 states the quantitative method of research focuses essentially on behaviours that can be quantified. This means the quantitative method will be used to gather primary data through the use of questionnaires. In terms of the population, the non-probability sampling will be easier to collect information from the researcher’s peers and colleagues.  A questionnaire will be given out to request for the information needed for the research. There are many benefits of using the quantitative method. Srivastava 2011 states that, the benefits of quantitative data is that the level of bias is reduced or minimised due to the fact that participants do not have to prepare for the study. Further, the analysis maintains clear distinction between facts and judgements. It is important to remove bias in the study, in other achieve higher levels of quality and trustworthiness in the research. The demerit of this using the questionnaire to source for information is that they fail to probe t because it elicits programmed responses. Srejesh et al 2014, p 60. The limitation of the research will therefore be the data. Thus the quality the data, the quality the research or study will be. Also the greater the population size the more labour intensive it can be.

2.3 Ethical Considerations 
Ethical considerations in research are a set of principle that guide the research. The basic principle is that no participant should be harmed whilst undertaking a study.  Thus before questionnaires are distributed an information sheet discussing the reason for the research and that respondents’ data will be kept anonymous will be issued. A briefing and consent form will also be issued outlining confidentiality and the right of the participants to withdraw from given out information being requested. Confidentiality involves storing information securely as well. For this study respondents were only to fill and complete a questionnaire. The researcher made sure respondents were 18 and above and also gave choice to respond or refute it.

3. Results
The collection of data from the distributed questionnaires was done using the data software Microsoft Excel was also used as an auxiliary tool in graphically depicting some of the responses.
3.1 Personal Details 
Table 1: Designation
	Response 
	Frequency
	Percentage (%)

	Lecturer 
	7
	14

	Student
	43
	86

	Total
	50
	100




Source: Field Data 2022
Table 1 gives an idea of who the respondents for this study were. In all, 14% were lecturers at UWTSD while the majority (86%) were students. There was bias on the side of the researcher because of the interest drive in having more of students than lecturers.  

Table 2: Experience at UWTSD
	Response (years)
	Frequency
	Percentage (%)

	1 
	17
	34

	2
	22
	44

	3
	6
	12

	More than 3
	5
	10

	Total
	50
	100



Source: Field Data 2022
The results displayed on table 2 show how long respondents had been with UWTSD at the time of the research. The highest percentage, 44%, represented those who had been at UWTSD for two years; 34% had been there for just a year; 12% had been there for 3 years while only 10% had been there for more than 3 years. The results seem to suggest that these respondents have rich experiences at UWTSD. 
Figure 1: Highest Educational Background

Source: Field Data 2022
Figure 1 shows that majority of the respondents, 56%, High School Certificates; 30% had diploma while 14% had bachelors, masters or doctorate. With the focus more on students, the possibility of having high educational background is low. 
3.2 Importance of Technology 
Figure 2: Level of Response as far as Collaborating Technology is concerned

Source: Field Data 2022
Collectively, 94% of the respondents indicated that it is encouraging collaborating with technology while only 6% indicated otherwise. 
Figure 3: Technology used at UWTSD to Collaborate
Source: Field Data 2022
The highest group, 40%, used whatsApp as the technology for their collaboration; 30% used google; 18% used MS Team, 8% used One Drive while 4% indicated that they do not use technology to collaborate. 
Figure 4: Need for Training on how to use Technology to Collaborate at UWTSD?
 
Source: Field Data 2022
Results displayed on figure 4 give the impression that there is the need to provide training on how to use technology to collaborate at UWTSD. Majority of the respondents, 76%, affirmed the need for the training while 24% indicated otherwise. 

4. Discussion
Collaborative technology has the tendency of providing the needed clues on how procedures and processes in an organisation can be maximised in order to improve the needed quality that has the tendency of improving productivity. For educational institutions it gives facilitators to effectively liaise with their learners to improve effective lecturing and teaching experiences. Learners are no long stuck to their physical lecture rooms in order to thrive. Lecturers can now be done anywhere that a participant has an internet connectivity. The use of Zoom and Conference tools help in having lectures and meetings anywhere on the globe. The most important thing is to use the appropriate collaboration software and different collaboration products to invent different ways of doing things. Based on the results, the following discussions are done: 
In the first place, personal details of the respondents clearly give the impression that indeed they (i.e. the respondents) had deep understanding of whatever they were doing. Even though majority of them were students, it was strategically done to have more of the students respond on the issues on technological collaborations. Majority of them were those who had been there in the last two years as most of them had been there either by a year or two in the school. Additionally, they were all learned and had the understanding of whatever they were participating in. 
When it comes to the importance of technology, majority of them were indicative that it (i.e. technology) plays significant role in it. They said it was either encouraging or very encouraging. The study further identified that whatsApp, google, MS Teams are the major software tools being used by the respondents to enhance technological collaboration. Clearly, it appears that social media platforms are good tools for technological collaboration. It is therefore important for the school to encourage more social media platforms to enable both students and lecturers to use it more often. This is so because it is very flexible and exciting us}ng such platforms. They will enhance more applications to created and make it better with passage of time. Finally, there was enough evidence to show that provision of training on how to use technology to collaborate at UWTSD. This has the tendency of helping students and teachers alike to effectively use the right technology safely and more effectively. 
 
5. Conclusion
In conclusion, technology plays a huge role in education today. From the discussions technology keeps changing and evolving and so constant training is a must to meet up with current trends. The report opened with the importance of providing training in the use of technology. Secondly the research design was looked at together with the research question and then the results of the questionaires discussed. Discussions revealed it was pertinent to provide training on the use of technology to collaborate to keep students updated on trends and to prepare them to succeed academically and remain relevant after school in their various careers.
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7. Appendix A – A blank copy questionnaire 
UNIVERSITY OF UWTSD
         IS THERE A NEED TO PROVIDE TRAINING ON HOW TO USE TECHNOLOGY TO COLLABORATE AT UWTSD?
Dear Sir/Madam,
I am a student of UWTSD studying Health and Social Care. This questionnaire is part of my  report and is purely an academic exercise. As a result any information that you will provide will be treated as confidential. The success of this exercise will be achieved by your contribution. Kindly read through and answer the questions
Thank you for your co – operation.
Personal Details
i. Are you a student or lecturer? _________________________________ 
ii. For how long have you been a student or a lecturer?
[  ] 1 year        [  ] 2 years       [  ] More than 3 years
iii. What is your highest educational background? ________________________
iv. What is your gender 

IMPORTANCE OF TECHNOLOGY 
1. Is Technology important to you as a student?
             [  ] Yes            [  ] No
       2.  What has been the response of students as far as collaborating with technology is 
            Concerned.                 
             [  ] Very encouraging     [  ] Encouraging    [  ] Not encouraging     
      3. Which technology do you use at UWTSD to collaborate 
                                  Strongly disagree.      disagree.       unsure.       agree.      strongly agree
I use MS Teams                     ▢                        ▢                  ▢               ▢                  ▢
to collaborate.                               
I use WhatsApp to                  ▢                        ▢                  ▢               ▢                  ▢ collaborate.                         
I use google Collab to            ▢                         ▢                  ▢               ▢                  ▢    collaborate.                     
I do not use technology         ▢                         ▢                  ▢               ▢                   ▢   to collaborate.                     
I use one drive                       ▢                         ▢                   ▢              ▢                     ▢                  to collaborate.
Thanks for your cooperation

Sales	
High school 	Diploma	Bachelors/Masters/Doctorate	28	15	7	
Sales	
Very encouraging 	Encouraging	Not encouraging	29	18	3	
Sales	

MS Teams	WhatsApp	Google 	One Drive 	I don't use technology to collaborate 	9	20	15	4	2	
Sales	
Yes 	No 	38	12	
