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[bookmark: _Toc695233283]1.1 Introduction
Health and social care sector is important in addressing the needs of vulnerable groups especially the elderly who need more physical, emotional and social care. It is developed with an increased global life expectancy, the need of the elderly in the high-quality care services keeps growing. The elderly care worker is also a professional in this sector who plays a crucial role in ensuring the wellbeing, dignity and independence of the elderly in the care facilities, hospitals and community. This report aims to discuss the work of an elderly care worker, define and describe three key competencies that are necessary to practice effectively, and assess ways to improve the skills. The report will present a description of the job and the duties it involves, then discuss the main skills, and conclude with assessment of the strategies of improvement with reference to academic evidence.
[bookmark: _Toc1915621813]2 Elderly Care Worker in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Elderly Care Worker in Health and Social Care 
An elderly care worker also will be required to directly assist older adults who also might be physically weak, mentally frail, or have long-term illnesses. This is a critical role in supporting good life and encouraging independence among service users. Workers in elderly care also help with the daily living process like bathing, dressing, feeding and mobility support so that people can keep their dignity and comfort in their daily lives.

Besides physical care, they also keep track of the health and well-being of service users by noticing behavioural, mood or physical changes, and respond to the situation by reporting this to healthcare professionals. Burton et al. (2022) emphasise the role of proper observation and communication by care workers in improving monitoring and quality of care outcomes, and structured data systems in care homes play a crucial role in this process.

Moreover, elderly care workers also offer emotional and social support through talking and encouraging them to participate in activities and minimise loneliness that is a significant factor among the older generations. This position is demanding in terms of patience, empathy, and good interpersonal skills, as well as to make sure that person-centred care is provided effectively (Sharkiya,2023). Thus, the elderly care worker is of utmost importance in assisting the physical and emotional demands of older adults in the healthcare system.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Elderly Care Worker in Health and Social Care
Communication is one of the most essential skills one needs to have in the elderly care. Communication is developed with a needs of service users as well as how they can support them. Most senior citizens can develop a hearing loss, dementia, or cognitive impairment, and communication can be complicated. Sharkiya (2023) notes that an effective communication is develop a key element of patient-centred outcomes and safety in the healthcare environments and also contributes to better outcomes. As an illustration, when giving an elderly patient instructions concerning medication, it is important to communicate in a way that will not cause one to go wrong but rather get the right medication.

Empathy and compassion are another skill that is required. Older adults are often vulnerable, anxious, or lonely and are assisted by the workers of the field of elderly care. Empathy enables that the workers to empathise with all the patients’ feelings and also compassion ensures that they take an action to support the patients. Nathoo et al. (2021) also highlight that compassion is a key determinant in the delivering high-quality care to older people and it is strongly linked with to positive health outcomes. As an example, develop as caring reaction in the situation with a patient with the dementia makes them less anxious and enhances trust.

Another essential skill in caring of the elderly is time management. Employees are usually expected to perform various tasks and some include personal care, paperwork and checking health statuses. Prioritisation will help to focus on urgent needs and provide care in the most reasonable way without interrupting regular care. The importance of effective task management is evidenced by the fact that staffing and workload directly affect the quality of care in nursing homes (Davlyatov, 2025). Time mismanagement could lead to omission of care tasks and this could have adverse implications on patient safety.

Conversely, the lack of such skills may greatly affect the quality of care. This may result in misunderstanding, wrong treatment, and dissatisfaction by the patients due to poor communication. Emotional distress and lack of trust between patients and staff may result due to the lack of empathy. Poor time management may result in care delays and higher risks on patient safety. Thus, the skills will be vital in providing safe, effective and person-centred care in the elderly care environment.

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Elderly Care Worker
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Elderly Care Worker
Structured training programmes and practical experience can be used to develop communication skills. Communication training assists care workers to acquire active listening skills, articulate speech and non-verbal communication skills. Sharkiya (2023) emphasises that patient-centred care outcomes can be greatly enhanced through training in communication. Practically, the role-playing activities also can assist workers to understand how to effectively communicate with the cognitively impaired patients in order to enhance clarity and understanding in real life scenarios. Reflective practice and the educational interventions can help to develop empathy and compassion. Nathoo et al. (2021) state that one of the key aspects of training medical professionals to also deliver compassionate care is education. Reflective practice is enables care workers to reflect on their experiences and how a patients might experience various situations. pondering over experiences with stressed patients aids in assisting workers enhance emotional acuity and receptiveness to upcoming care scenarios.

Workload planning tools, work environment training and experience can enhance time management skills. Achieving efficient management of tasks by care workers can be done using structured schedules and prioritisation techniques. Davlyatov et al. (2025) also stress that the quality of care in nursing homes is directly related to staffing and workload management. Practically, care workers are able to enhance efficiency by putting more emphasis on urgent patient needs, including the management of pain, as well as making sure that routine tasks are accomplished within the available times.

Also, the enhancement of organisational systems in care homes helps to better manage time. Burton et al. (2022) emphasise that care homes are better monitored and more efficient with structured data and systematic approaches. This will guarantee that care workers are able to spend time wisely and decrease the impact of administration.


[bookmark: _Toc1799977123]4 Conclusion
Conclusively, the contribution of the elderly care worker is also imperative in assisting the increasing ageing population and also delivering quality care to them. The work will also entail physical support, emotional care, and the checking on the welfare of the elderly. The most significant skills also needed to practice effectively are identified as communication, empathy, and time management. The skills also have a direct impact on patient safety, satisfaction and the quality of care. The literature sources also highlight the good impacts of structured training, reflective practice and improved systems in organisations as the effective strategies in also developing skills. 
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