Assessment 1: In‑Class Digital Report + AI Reflection (750 words)

Task Description: 
You have been asked by the owner of Bright Wave Café to produce a short professional business report in Microsoft Word. The owner wants to understand how digital tools and AI could help improve customer communication and streamline simple business tasks.
You will create a single Word document containing:
Section 1 : Professional Report (500–600 words)
Using an AI tool to help generate and refine content, produce a report titled:
“Digital Opportunities for Customer Engagement at BrightWave Café”
Your report must:
1. Use a clear business structure (title page, headings, paragraphs, conclusion)
1. Explain how the café could use digital tools (e.g., email newsletters, social media posts, automated responses, digital menus)
1. Demonstrate effective prompting and human editing of AI‑generated content
1. Include one short statement explaining how AI was used (e.g., “I used AI to generate an initial outline and then edited the content for accuracy and tone.”)
Section 2 :  Ethical/Professional Reflection (150–200 words)
Reflect on:
1. How you checked AI‑generated content for accuracy
1. Any bias or limitations you noticed
1. What responsible use of AI looks like in a small business context
1. The importance of human judgement in editing AI outputs
You will include 5 references

