Component 2 Poster and Pitch

Community Well-being: The first digital platform for self-care
University of Wales and Trinity Saint David
Theresa Owusu-Ansah 
Student ID; 2321836
Module Code: BMHP5014
Module title; Health and Social Level 4
Word count: 1107



Poster Presenatation


[image: ]

Pitch for "Community Well-Being": A support and self-care platform for communities
As part of the pitch, I expand on the ideas presented in the poster. Community Well-Being is a digital platform that connects adults aged 40-75 living with chronic conditions with self-care tools and community support. In addition to making health monitoring easier, it will allow people to access support earlier in their life and reduce unnecessary strain on the NHS and social services. In this pitch, we will provide an overview of the innovation, why it is necessary, who will benefit from it, how it relates to UK health and social care policies, the services involved, and why it is important to engage the public.
1. Why we need this innovation
It is becoming more common throughout the UK for people to suffer from long-term conditions. It is estimated that there are about 26 million people living with at least one long-term condition as of 2023, and when it comes to hospital visits and GP appointments for these individuals, they make up a large percentage of the users. The growing demand for health care and social services strains the NHS and social services already overburdened. It is also common for people to have difficulty managing their health day-to-day because they struggle to remember appointments, understand their symptoms, or access the right services (The King's Fund, 2025).
There is the possibility of disconnecting current services. There are often gaps between the health care system, community support systems, and social care systems. Using digital tools and technologies to help people manage their ill health to the best of their ability is central to the National Health Service's Long-Term Plan (NHS England, 2019). A digital platform provides reminders, health information, and local support as part of Community Well-Being's strategy to prevent and treat mental health conditions.
A closer integration of health and social care services is another objective of the government. A joined-up approach to care improves outcomes and enables people to receive support earlier, according to the Department of Health and Social Care (2022). One platform for accessing this joined-up health care simplifies the process.
2. In what way will the innovation help?
In most cases, the benefit will go to adults aged 40-75 with long-term conditions such as diabetes, heart disease, and COPD. There is often a need to monitor these conditions, follow medication routines, and change lifestyle habits to manage them. The right support early on has a positive effect on health outcomes and makes people more confident managing their conditions (Barker, Steventon & Deeny, 2018).
User support will be provided by Community Well-Being through:
· Medication and appointment reminders
· A place for recording symptoms and changes in their health
· A simple, easy-to-access self-management guide approved by the NHS
· Providing links to community services like mental health support, exercise groups, financial advice, and stop smoking services
· Social prescribers can monitor high-risk individuals with this tool
Health inequalities can be reduced by this innovation for the greater good. The poorest health outcomes are often found in disadvantaged communities (The Health Foundation, 2024). Through the creation of a free, readily accessible digital platform, this gap can be reduced.
It will be beneficial for both caregivers and professionals. With reminders and symptom tracking all in one place, caregivers can better support people. Managing patients' health effectively may lead to fewer avoidable appointments and hospital admissions for doctors.

3. Achieving integration across the health and social care sectors
It is also important to note that this innovation also complements the government's theme of integrating health and social care services more closely. Based on recently released research findings from the Department of Health and Social Care (2020), joining up care would improve outcomes and enable people to receive support earlier. People can now access these joined-up care services from one place and easily manage their health information through this platform.
There is an integrated care system (ICS), which already brings together NHS services, and local authorities' services, with services from the voluntary sector, that will implement the platform. The objective of ICSs is to improve the health of the people and reduce the pressure on the health system through the integration of care (NHS England, 2022).
As a result of Community Well-Being, services such as health care and social care can work together to strengthen community well-being.
The following will be required to implement:
· General practitioners
· A team of community nurses
· Teams of social workers
· A partnership in digital health
· Nonprofits and community organizations
An introduction to the platform can occur during a patient's appointment with their general practitioner and/or during their long-term condition review, or through social prescribing. During short training, staff will gain confidence to use digital tools and will be able to assist patients who do not feel comfortable using them. National rollout will follow testing in selected areas.
4. Legal, ethical, and technological issues.
Data will be stored on a cloud storage platform approved by the NHS in order to ensure its security. To protect personal information, it must comply with GDPR and the Data Protection Act 2018. It will be the users' choice to share or not share data. Only authorized professionals will have access to sensitive information. By doing so, this ensures that the Equality Act 2010 is applied in a fair and balanced manner and prevents discrimination. Moreover, the platform will follow NICE technical standards for safety, accuracy, and reliability (NICE, 2021).

5. Participation of the public and engagement of communities
Participation of the public is essential to Community Well-Being's success. According to NHS England in 2020, patients are more satisfied with services when involved in the design process (NHS England, 2020). As a result, people with long-term conditions will be involved in the creation and improvement of the platform by means of co-production.
Activities for engagement will include:
· Groups within communities
· Fundraisers for local charities
· Self-help groups for peers
· Organizations associated with religion and culture
· Governing bodies
· Social media campaigns that raise public awareness
Through groups like these, people from diverse backgrounds can access the platform. With this approach, health equality is improved by ensuring that no one is left behind, especially those who lack digital confidence or are limited in their knowledge of the language.

6. Affect and benefits
Improve preventative measures, support self-management and reduce avoidable hospital admissions through Community Well-Being. Social care is also helped by providing early support and avoiding crisis situations. Managing their health will be easier for them, and professionals can be more efficient. As a result, integrated care is strengthened, wellbeing is improved, and inequalities are reduced.
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