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Self Introduction
• My name is Justin Sanches, 
• I am 36 years old
• I was born in Dakar - Senegal, grew up in Cape Verde & Portugal 
• I currently work as Front Office Manager  at Holiday Inn Hot



My Intended Carrier



Skills

Managerial  Skills

Communication Skills

Decision Making Skills



Managerial Skills

• Planning 
• Organising
• Leading &
• Controling

(Lowden 2007)

General Overview in
• Finance
• Marketing & 
• Market Development

(Z Papulová, M Mokroš 2007)



Communication Skills

• Improve my communication skills, so I can communicate effectively.

• Assertiveness

• Able to stand for myself and communicate my idea firmly, without bullying, patronizing or 
manipulate others. (Maund A, Schriek M & Tinkler Paul, 2017)



Decision Making

• Learn actively how to listen
• “Good decision-making skills often depend on how well you listen”

• Rely on my brain not emotions

• Able to seek wise council

Image source - https://www.inc.com/rhett-power/5-keys-to-great-decision-making.html



Conclusion

• Improve my weaknesses 
• Effective communication starts with listening
• Listen effectively à Genuinely Interested (Carnegie Dale 1888 -1955, 2009)

• Get a degree in business management
• Take action.
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