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Diya Dinesh in her article has focused on benefits that can be achieved with the help of business intelligence. According to her, the primary objective of business intelligence is to create a business environment and the nature manager is getting constant and relevant information about the market and other important matters essential for business management (Dinesh, 2021). A business intelligence network can become one of the most essential support systems for business managers to make important decisions in day-to-day operations. Market predictions can be undertaken by Business managers more efficiently with the help of business intelligence. Trend analysis can predict any major fluctuations in the market so that corrective steps can be taken by managers.
Article published by Rouhani, Ashrafi, Zareravasan, and Afshari is focused on understanding the relevance of business intelligence for decision support systems and organizational benefits. The use of information technology has become prominent in every industry and a large spectrum of technologies are being used as an aid to decision making (Rouhani et.al, 2016). The use of business intelligence reduces the decision time taken by managers to make any important decision in the business. A large number of competitors operating in every industry and businesses need to grab an opportunity as soon as possible. Otherwise, other companies will take advantage of such an opportunity. 
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The process of gathering, analysing, and collecting information for the betterment of business organizations is called business intelligence. Business intelligence has been an integral part of business operations for a long period. The overall efficiency of business intelligence has been improved significantly with the use of information technology. The combination of business intelligence with information technology has helped in identifying patterns out of a vast variety of information available to an organization. This literature review will help an organization to understand the importance of business intelligence in a current business environment. The level of competition in the market has increased significantly due to several business organizations operating in every industry (Brijs, 2016). Business intelligence helps in making better and more efficient decisions concerning business operations.
Analysing the perception of customers has become very essential to identify the type of product and services that will be preferred by the consumer. The preference of consumers keeps on changing according to the changes in a business environment. Business intelligence will help in gathering information about the changes so that alterations can be made to the products. For example, the company can gather information with the help of surveys and interview with the target market. In this situation, surveys and interviews will be considered a tool used by businesses to implement business intelligence.
The primary advantages of using business intelligence software are its long-term cost efficiency. Any resource deployed by an organization is required to undergo a cost-benefit analysis. The resource will be profitable only if its benefits in long run are higher as compared to its cost. Both financial and non-financial factors are required to be considered in this situation. With the help of business intelligence, the overall cost efficiency of the company will improve and it will have a positive impact on profitability (Sun et.al, 2015). Identifying trends and patterns in the day-to-day operations of the company and market will improve significantly. Managers will be able to predict market fluctuations in advance which will help them gain opportunities and avoid business risk.
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The article under review is primarily focused on the use of business intelligence by Malaysian public sector companies. The main focus of the article was to identify the strategic impact of using business intelligence in their day-to-day operations. Business organizations for able to improve their economic performance with the help of this tool. Business organizations can reduce the cost of operation by identifying deficiency areas and processes. This is will be able to pinpoint their problems and remove the resources that are harming the operations of the company (Lim and Teoh, 2020). For example, the company will be able to conduct performance reviews of every human resource employed in different departments. This will help in identifying the employees that are not operating to their full potential and take appropriate actions against such employees. 
Companies were also able to improve their environmental performance with the help of business intelligence. Malaysian public sector companies are funded by government money i.e., money deposited by the public through taxes. Therefore, these companies must be able to consider environmental impact in their commercial business objective. Companies can evaluate their environmental impact in Malaysia against their profit objective. This comparison has helped them to ensure that their carbon footprint is not highly significant. 
The social performance of the company has also improved through faster and easier access to information. Public sector companies have been able to improve business processes by identifying opportunities in an external business environment. They also gather information about the probable negative factors arising out of the external environment and take corrective measures (Lim and Teoh, 2020). Companies can improve employee efficiency with the help of business intelligence. they can gather information about affecting employee morale and develop motivational strategies accordingly. It can be said that the use of business intelligence has helped Malaysian public sector companies in different directions.
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The overall analysis of the article indicates that the company has not been able to achieve the full potential of business intelligence. It is suggested that organizations should focus on integrating Business Intelligence with information technology on a larger scale. The overall cost of implementation will be high but the company will be able to achieve better business sustainability with the help of this arrangement. It is suggested that the company should hire experts in the field of business intelligence and information technology. Internal resources should be hired to develop the Framework in-house by the organization. 
The primary focus of in-house software developers will be to analyse the entire business framework of the company. They will communicate with different departments and their heads. It will help them to understand the needs and requirements associated with different business activities. For example, the need for business intelligence might be higher in the IT industry as compared to the manufacturing industry (Haider et.al, 2016). government sector companies operating in different sectors of Malaysia and it is important to develop the software in-house to ensure the requirements of the company are included in the final product. This type of implementation will vary from organization to organization. The cost of implementation in such a scenario will be very high. It is suggested that this framework should be used for businesses that are critical to the economy of Malaysia rather than small-scale companies. 
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First of all, a person should have technical skills in the field of business intelligence. There are different tools and techniques associated with business intelligence that is required to be performed by business intelligence analyst on a day-to-day basis. For example, data mining is considered to be a tool that has helped social media platforms to become successful on such a large scale. It can be said that a person should have theoretical and practical knowledge of business intelligence before actually using it in the company (Debortoli, Müller and vom Brocke, 2014). The company is investing significant financial resources and a lack of technical skill will create a hindrance in achieving its objectives.
An analyst should also possess skills associated with information technology. Generally, business intelligence is used along with information technology as its efficiency improves with such integration. If an analyst is not able to generate reports and summarise information with the use of information technology then the company will not be able to achieve the full potential of the resources. Such analysts will also be required to use different statistical tools to summarise information and create reports for top management.
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