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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months and my time in in my tutorship I encountered a number of factors that have had an effect on my wellbeing and from this I have developed strategies to mitigate the stresses felt from these factors.

For this task I will highlight some of these factors and explain the strategies I have developed to minimise stress and encourage resilience. 

Moving from initial training to the tutorship environment was the biggest challenge I faced. This is linked to the role of an operational police officer, along with the physical and mental strains that shift patterns place on you after time if not managed properly. 

Towards the beginning of the tutorship period I struggled to maintain a good work life balance. It was hard for me to “switch off” and leave work away from my private life, because of this I was beginning to feel a large amount of mental strain on ensuring I was able to perform at a satisfactory level when on shift with my tutor as well as being well rested and engaging in my hobbies outside of work. 

These difficulties were made considerably more intense by the current COVID-19 pandemic that has been present throughout my time in the tutorship environment

To combat stress, I would normally consider the following options

- Spend some time furthering my hobbies, I play pool and snooker in my down time. 

- I am a musician and would regularly attend practice sessions with a group 

-Going to my local Gym and exercising would greatly reduce my stress. 

However, I had to adapt these strategies due to the COVID 19 legislation that came into place establishments such as bars, pubs and gyms all closed and non-essential travel was deemed illegal. This was to combat the pandemic, as a result I was unable to socialise in the way I was accustomed, nor was I able to engage in my hobbies or exercise in a way I was familiar with.

I decided to give myself regular activities to look forward to every week and discover a new means of exercising that suited me and helped me adapt to the environment that COVID 19 presented  

The regular structure helped to combat any new stresses I was feeling as I knew what to expect and it gave me more control in a time of uncertainty. This had a positive effect on me in the working environment as it instilled discipline as a means of looking after my own well being 

Another big challenge I had was the harsh reality of interacting with members of the public during these times and the increased risk of contracting coronavirus from every call I attended while on duty and every member of the public I interacted with could have been a carrier of the virus. In addition to this I had to establish efficient working relationships with my colleagues quickly.

From my previous job role I am accustomed to receiving verbal abuse from members of the public but initially I was very much shocked by what some people are capable of saying and doing towards a police officer in many cases the uniform we wear almost provoked a number of people to be hostile towards me prior to any interactions with them.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this reflective task having researched Copley’s (2011) with regards to the different models of reflection that can be used, I will be using Borton’s model of reflection which focuses on three main elements which are what? So what? And Now what? This was further developed by Driscoll in 1990. I have chosen Borton’s model of reflection as it is has many similarities to the National decision making model (NDM, 2013) therefore I was able to use this model of reflection as I worked through the NDM at the time during the incident 

I attended an emergency call to an address in Lansbury Park, Caerphilly when on shift. The initial call had described a male kicking the door into his and his partners address and a domestic incident has ensued with physical confrontation between both parties. 

On arrival at the address it was established that the offender had left the address and it was unknown as to where he was. I conferred with my colleagues and suggested an area search be conducted to locate the offender. The female had a large bite mark to her upper right arm which appeared to be very deep. I offered the victim medical assistance, but she refused and ensured officers she would be “okay” for the time being.

I was completing a statement with the victim to gain the details of the incident when I heard very aggressive shouting from outside the address. I exited the address and instructed the victim to lock the doors and windows until instructed to do otherwise by a police officer.

The offender had returned and was very aggressive in his demeanour I recognised that this incident was a domestic violence incident and Police policy is to take positive action concerning domestic incidents, this added to my rationale that the male would have to be placed under arrest. I approached and attempted to reason with the offender by using his first name to address him while using soft vocabulary and suggesting that the best means of dealing with the situation would be effective use of tactical communications to de-escalate the situation as is force policy with any uses of force It is a matter of starting low when appropriate and escalating if necessary to do so, officer presence being the lowest option followed by tactical communications. I asked the male open questions to establish lines of communication (College of policing, 2013) in hope that I would have more time to talk him down as his behaviour was hostile. 

The male was shouting and swearing openly, with clenched fists and a very rigid stance that indicated to me that he anticipated violence in our interaction.  The male was unresponsive to my initially soft approach. I chose this initial approach as I was aware of the theory of Betari’s box (Mulder, 2018). This is the theory that any action or attitude I display towards the offender will have a direct effect on the offenders behaviour and attitude towards myself, with this in mind I decided that a soft approach was appropriate as a means of removing the possibility of a use of force before it became necessary to utilise a use of force.

In addition to this I was ware that arresting the male and utilising a use of force such as the application of handcuffs was a breach of the European convention of human rights. In article 5 of the European convention on human rights it states that any person has the right to liberty and security of person, this right will be breached upon effecting an arrest (European Court of Human Rights, 1970).

In addition to breaching article 5, article 3 outlines that any person has the right to freedom from torture and inhuman and degrading treatment. Incorrect use of handcuffs can be very painful to the person that they are applied to therefore considerations have to be made on the correct use of handcuffs, if they are too loose they can slip up and down the wrist causing pain and friction or if they are not double locked they can accidentally tighten causing restriction of blood flow to the wrists and subsequently cause further pain. An officer has lawful excuse to utilise handcuffs to effect an arrest therefore the use of handcuffs must be ethical, proportionate, and appropriate (European Court of Human Rights, 1970). 

 I recognised that the male was not responding to me, so I attempted a different method of tactical communications. I started giving commands to the male to control the situation with raised voice and dominant vocabulary. 

It then came to my attention that the male may potentially be under the influence of an intoxicating substance such as intoxicating liquor or even Drugs, this was clear to see as the male was unable to comprehend what I was saying to him, his eyes were bloodshot with enlarged pupils and despite my attempts to actively listen to the male his speech was incomprehensible at times.

With the information I had gathered knowing the fact the male was suspected to have committed a violent offence and had caused a very primal injury to the victim I made the decision that the best option to reduce threat, harm and risk to all in the surrounding area was the arrest the male using my powers under section 24 of the police and criminal evidence act 1984 which states “If an offence has been committed a constable may arrest without warrant (a)anyone who is guilty of the offence (b) anyone whom he has reasonable grounds for suspecting to be guilty of it”. I knew that two of my colleagues were nearby taking a witness statement from the address next to the victims address and that to effect the arrest I may need to utilise my powers under section 117 of the police and criminal evidence act 1984 which states “Where any provision of this act (a) confers a power on a constable and (b) does not provide that the power may only be exercised with the consent of some person, other than a police officer, the officer may use reasonable force if necessary in the exercise of the power”. I maintained my attempts of tactical communication with the male at all time and slowly approached the male. 

I was cautious on my approach as the male had raised both fists and appeared ready to be violent towards me. I explained to the male that there was no need for all the aggression and that we could still speak about the matter civilly to avoid anyone potentially being hurt. 

At this time, I realised that with the male potentially being under the influence of drink or drugs that he would not be thinking rationally and therefore the risk was higher as he was behaving in an unpredictable manner.

I approached the male from his left side and drew my handcuffs, I isolated his right wrist and effectively closed one cuff round his wrist. I then used the handcuffs to position his hands close together in a home office approved back to back handcuffing technique. The male resisted constantly yet my colleagues arrived to assist in the restraint of the male by controlling an arm each while I conducted checks for tightness on the handcuffs and ensured they were double locked. This was to ensure that the handcuffs did not move on the wrists or get any tighter to ensure the offender was not in any unnecessary pain or discomfort while the handcuffs were being utilised (The Home office, 2014).
The male was then escorted into the back of a police patrol vehicle after being searched by my colleague. 

On reflection of this incident I feel this was an effective example of conflict management with necessary steps being taken before resulting to an active use of force towards the offender. I had considered the national decision-making model throughout this process and utilised said model to come to a conclusion on the best course of action at the time. The use of this model allowed me to consider my Policing powers and force policies to ensure an appropriate course of conduct was carried out while considering my options to reduce the threat, risk and potential harm to others and any contingencies such as the use of any force issued equipment given to officers to carry out their duty and to defend themselves. The end result was that a legal arrest was carried out. This was necessary to prevent further physical harm to the offender or those around him, along with protecting a vulnerable person such as the victim as this was a domestic incident. Preventing further loss or damage to property as the male had damaged the front door by kicking it to try and gain entry into the property.

This arrest was carried out with no injuries caused to officers or the offender which shows that my methods were appropriate and proportionate as well as ethical as my intention was purely to reduce risk to all involved and to achieve evidence via questioning in a subject interview to be conducted in custody. 











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this reflective task having researched Copley’s (2011) with regards to the different models of reflection that can be used, I will be using Borton’s model of reflection which focuses on three main elements which are what? So what? And finally Now what? This was further developed by Driscoll in 1990. I have chosen Borton’s model of reflection as it is has many similarities to the National decision making model (NDM, 2013) therefore I was able to use this model of reflection as I worked through the NDM at the time during the incident 


During my time in the tutorship period I responded to an emergency call made to Gwent Police alongside my tutor. This call was in relation to an ex-boyfriend turning up at the victim’s address and initiating a verbal altercation while the victim has expressed a distinct desire to have absolutely no contact with her ex – boyfriend. 

I was made aware by the force control room that there was a previous incident associated with this call that explained that the male in question had previously been arrested for harassment and stalking towards the same victim and that the investigation was on going. 

Upon arrival to the scene I established that the Male had left the address and was not longer present, this allowed me to freely communicate with the victim and try to establish what exactly has occurred during the incident that evening. 

The victim was very hesitant to engage with me initially, she stated that as nothing happened from the last investigation, she could not understand why me attending now would be of any use to her. The victim’s current partner was also a witness to the incident who was more open to the concept of engaging with myself to enable me to investigate the matter further. The current boyfriend provided me with a Section 9 (UK Government, 1967) statement allowing me to exhibit evidence through a written account from the current boyfriend on what he had seen during the incident. 

I explained that the process of taking a statement may mean that the boyfriend may have to attend court and that I would have to complete some witness care and consent questions as well as a witness non-availability form in accordance with Gwent Police policy (College of Policing, 2013). 

This was an incident with a domestic aggravating factor as the male involved was the victims ex – Partner therefore appropriate safeguarding measures had to be put in place. I asked the victim if she wished to complete a Domestic abuse stalking and honour based violence (DASH) risk assessment form with me but she refused. In addition to this she also refused to give consent to share her information with any partner agencies for further support. Therefore, I had the option to establish a safety plan with the victim to mitigate further risk to her (Robinson et al, 2016). 

I had recognised the victim’s lack of faith in the criminal justice system and I was aware that force policy objectives and aims are to instil confidence into the criminal justice system and to improve the current standard of service given to victims and witnesses of crime (Equality impact assessment, 2014). So I asked the victim why it was exactly that she was hesitant to give a statement. I explained to her she had the option to complete a victim personal statement to go into more depth on how the incident made her feel and assured her that I could do more to help her if she did indeed provide a statement and support police action regarding the incident. 

The victim did indeed agree and seemed to warm to the idea of providing a statement which I thought was a very good outcome from a domestic incident. I explained to the victim that I as the officer in charge of the investigation had a responsibility to keep her updated as to the progression of the investigation. I explained to her that I would be in contact with her regarding key points such as if I arrest the ex boyfriend, when he is interviewed, when he is released from custody with details on if the offender has been charged, bailed or sentenced and finally when the investigation is complete. 

During this Process I was able to make the victim aware of any potential support that may be offered to her should she require it in the form of special measures. I believed this to be particularly relevant as the victim was a victim of domestic violence to the ex boyfriend so is classed as vulnerable person as well as being a repeat victim, These measures are to be offered to victims in accordance with the victims code (Ministry of justice, 2015).  

The victims code also requires that a victim be made aware of their right to apply to claim for compensation for the matter as well as be offered victim support services and finally should the investigation result in a decision from the CPS not to prosecute the offender then In accordance with the victims code, the Victim has a right to have this decision reviewed if they are not satisfied with the outcome of the decision (Ministry of justice, 2015).  

After the initial incident I had conducted my investigation and decided that an arrest was necessary to protect a vulnerable person and to ensure a prompt and effective investigation allowing me to gather information via questioning in interview. 

This is in accordance with the necessity test under Code G of the codes of practice police officers operate under, code G outlines statutory arrest powers available to police officers at all times (UK Government, 2013).

I updated the victim informing her that the offender had been arrested and released with bail conditions I had applied for preventing him from attending her address. However I was informed by the force control room on my return to duty that the victim wished to withdraw her statement and with it her complaint as she did not think it was worth carrying on with. I asked her if anyone was influencing her decision and she insisted the decision was her own and she did not want all the hassle, I took her withdrawal statement but reminded her of the safety plan I established with her and if any more issues were to come up she was to call police 999.

With this incident I knew I had a victim with very little confidence in the criminal justice system and despite my attempts to fully explain the process and her rights and entitlements as a victim of a crime and keeping the victim fully aware of the progress of the investigation I could not understand as to why the victim decided to withdraw her statement. 

Upon reflection I intend to focus on strategies to further increase victim confidence in the criminal justice system, it can be a very long process and I feel this victim did not want the stress of an investigation looming over her. However I feel that assurance that something will come from the investigation is crucial because this victim stated to me that she thinks her ex boyfriend would just talk his way out of it. The appropriate message needs to be that if someone has made an allegation of an offence against them then as officers we need to be able to positively use our communication skills to be able to invoke that idea that no one is above the laws we live by. 

However I do feel I took all relevant and required steps to inform the victim of her rights and took steps to offer her as much support as possible especially as one of the key issues between the victim and the offender was their two children who were living with the victim. My focus would have been reassuring language and tone of voice allowing the victim to genuinely believe something would be done about the ex- boyfriend harassing her. Bad experiences will bring the reputation of the police service into disrepute and thus affects basic relations with the public, this is a key issue that can lead to disastrous consequences if not rectified.






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this reflective task having researched Copley’s (2011) with regards to the different models of reflection that can be used, I will be using Borton’s model of reflection which focuses on three main elements which include what? So what? And finally Now what? This was further developed by Driscoll in 1990 to include a more detailed aspect of reflection. Having looked in to several models of reflection I choose Borton’s model of reflection. This model has many similarities to the National decision making model (NDM, 2013) therefore I was able to use this model of reflection as I worked through the NDM at the time during the incident. Best practice states that in response call or incident we respond to we would work through the NDM, therefore I have experience of reflection in my every day work. 

During my tutorship period where I was based with an experienced officer however I took the lead in many incidents. I worked on a case of attempted burglary at a supermarket in Pontypool where between 2am - 4am a male had caused damage to the glass windows of the store front while trying to gain access to the store. The male had rammed trolleys into the glass and decided the leave and return numerous times. However the suspect returned with a bag and what looked to be a metal bar, produced from the bag, however it was unknown at the time if this was used to smash the windows of the supermarket. 

Within this case I took on the role of investigator. I established an investigation strategy for this case as there were numerous evidential opportunities for me to explore. The purpose of this strategy was to efficiently list all available lines of enquiry, the actions I would need to undertake due to these lines of enquiry and allow me to prioritise these actions accordingly as outlined in The Gwent Police policy for managing investigations (College of Policing, 2020). 

CCTV had been seized by a local Community Support Officer (CSO) I had the chance to review the CCTV and it was clear at one moment to see the males face so I decided to circulate the image to all local officers and specialist units within Gwent Police in hopes that a colleague would be able to provide a statement of identification for the male in the footage.

Thankfully, a response came back quite quickly from an officer from the Crime Investigation Department (CID) who had positively identified the offender for me which opened up further avenues to myself such as an arrest to further the investigation by questioning by interview however I first needed to establish what the offender was wearing at the time of the incident as this would need to be seized if the offender was arrested within his home address under a section 32 of the Police and criminal evidence act 1984 (PACE) as this would allow officers to search his person and the immediate area in which he was arrested (UK Government, 2013).

I identified that the male was wearing burgundy trainers and a full navy- blue tracksuit, I also identified that the male had a tattoo of a bluebird on the back of his left hand.  I noticed that on the CCTV footage the male had kicked the glass doorway to the store and so the Crime scene investigation unit was tasked to take a print from the front door where the male had kicked it. This was successful and CSI had been able to gain a good quality print. I was able to send this off to the Joint Scientific Investigation Unity (JSIU) to establish the type of footwear that had caused this print. 
House to house enquiries were considered but I deemed this unnecessary as there were not dwellings overlooking the scene that the incident took place. 

Once I had established the identity of the subject I attended his home address in company with four officers due to the nature of the males warning markers on the Police National Computer (PNC) such as violence towards police and use of weapons previously. 

I arrested the male in his home address and continued to search the address for any item I believed to be used in the attempted burglary, I seized the trainers believed to be seen on the CCTV footage as well as the navy blue tracksuit and a number of metal tools that matched the image of the tool used on the CCTV footage. The arrest of the male was conducted In accordance with Code G of the codes of practice outlined within the Police and criminal Evidence act of 1984 (UK Government, 2013).

These trainers were sent off to the JSIU to be matched to the recovered footprint and they did indeed match. I then proceeded to interview the subject following the arrest. I posed questions to him regarding the attempted burglary and the male replied “No Comment” to every question asked of him and thus raised no reasonable defence. 

With this lack of defence and the amount of evidence I had attained in relation to this case, with the clothing of the subject being matched and seized, from CCTV footage, a footprint being recovered and the matching trainers being located. Along with an identification statement from an officer in CID it was deemed that the male would be bailed with conditions until the date he was due to attend court. I then proceeded to complete the file for submission to the Crown Prosecution Service (CPS) 


This Case was irregular as I did not attend the initial scene on the morning of the incident. If  I had attended I would have kept in mind the investigation Golden hour which is the period of time immediately following an offence being committed where evidence will be in its highest potential abundance and at its highest potential quality. Obtaining evidence within the golden hour minimises the potential damage done to any evidence and maximises the chance of it being used in court (College of policing, 2013).  


It is also crucial to keep in mind during initial examination of a scene the relevance of Locard’s exchange principle which explains that when two objects interact small amounts of material from both objects are transferred to the other (Kaplin, 2019). An example of this being if an officer picks up potential evidence without using a pair of gloves this will cause the evidential integrity of the evidence will be compromised with DNA from the officer’s hands as well as potential fingerprints. This may result in a loss of evidence when tested for fingerprints.


On reflection of this investigation I was able to identify numerous means of retrieving potential evidence and all lines of enquiry were explored to the fullest extent possible, this had a direct effect on the progression of my offender management and the progression of the case.

Had I not attained the evidence that I had then it is possible that the subject may have provided an account in interview and subsequently a reasonable defence potentially resulting in a decision of no further action from the custody sergeant. I feel this investigation was structured well and resulted in the attainment of overwhelming evidence for this offence. 

Throughout this case I was the officer in charge. This means I had the responsibility of ensuring all actions taken in relation to this case were conducted correctly and appropriately and that any decisions made in relations to this case were proportionate and necessary. 

As there were numerous lines of enquiry to pursue this investigation lasted approximately two months in total. This to me proved to be rather in efficient and I feel as that even though I had considerable amounts of evidence as a result of my investigation I wish it had not taken quite so much time to complete as this would have produced a higher level of service for the victim in this matter. 

For future investigations I intend to prioritise my lines of enquiry more efficiently, I feel that when laying out my initial investigative strategy I need to add in a rough timeline for each stage this hopefully will speed up the efficiency of the investigation. 

Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this reflective task having researched Copley’s (2011) with regards to the different models of reflection that can be used, I will be using Borton’s model of reflection which focuses on three main elements which are what? So what? And finally Now what? This was further developed by Driscoll in 1990. I chose Borton’s model of reflection as it is has many similarities to the National decision making model (NDM, 2013) therefore I was able to use this model of reflection as I worked through the NDM at the time during the incident.
Since being posted in my permanent position based in Bedwas police station with Caerphilly South the following occurred that I am able to reflect upon. 
 
On July the 9th 2020 I attended an address in Graig Y Rhacca after a report from social services to state that an adult male was assaulting his mother with whom he lives. 
Upon arrival I was approached by the social worker and the mother who were both stood safely outside the address with the front door closed. They stated that the male was inside the address, and that he had bitten and lashed out at them when the social workers from social services had arrived at the home. 
The male who has severe autism who was unable to communicate and it was apparent that he was unable to understand certain situations; he does not like new environments and unfamiliar people. It was my understanding the male had lashed out due to social services attending the address. 
I entered the address with my colleague while activating my body worn video camera.  I was aware of the fact I was dealing with a vulnerable individual, therefore adjusting the language I used and the tone of my voice appropriately.
When I first saw the male he was sat on a stool in the kitchen he appeared distressed but appeared to be able to self regulated himself.   
I recognised that he was holding a light bulb in his left hand; I also noted on entry that with him sitting in the kitchen this was the potentially the most hazardous place within the home for us to try and engage with him. 
 
My colleague and I upon risk assessing felt that the male was suitably calm, therefore my colleague attempted to leave to assess the injuries that the mother had sustained. As my colleague turned to leave the male appears to be aggravated with this and proceeds to run towards myself with his fists raised and clenched, I moved to the side of the male and using home office approved techniques to secure to the floor to prevent further harm to the male or myself and my colleague (The Home Office, 2014). I understood that this would cause overstimulation the males autism, however due to the escalating situation these measures were necessary to prevent further physical harm to himself and or others. 
 
The male then assaulted my colleague by kicking out with his legs at my colleague; at this point we decided it was necessary to raise the volume of our voices with clear, short and direct instructions. Unfortunately this had no effect on the males behaviour therefore we further had to restrain the males legs using home office approved restraint to prevent  further physical harm to himself and or others (The Home Office, 2014). The male was a very physically strong individual, at this point I realised that due to the escalating situation further backup from another unit would be required, this was requested using the force issued radio. At this point the Male was able to overpower my colleague and myself to enable him to get to his feet; we were than able to secure his position in the arm chair. This appeared to assist the male to begin to calm down physically and stop any further physical assault to myself and my colleague. Once the male had calmed down I was able to lower the volume and tone of my voice again to ensure that we were able to maintain verbal contact with the male and ensuring the situation continued to deescalate. 
 
Using my professional assessment and discretion, I decided to contact the force control room and request to speak with the on duty authorised mental health practitioner. At this moment in time I had recognised that an arrest would not be an appropriate course of action to undertake as I felt the male required a place of safety and the effects of being taken to custody would be further detrimental to his condition. 
I did consider that the male being sectioned under section 135 of the mental health ACT (Mental health Act, 1983)  would be the most appropriate course of action in this individual situation. I explained my rationale to the mental health practitioner and he felt this would be the most suitable course of action. 
 
Arrangements were made for a psychiatrist and a team of doctors to attend the address to complete a capacity assessment for the male. 
Following the attendance of the medical team and the capacity assessment being carried out it was deemed that the male was lacking capacity; this enabled me to complete the section 135. At this point my colleague made arrangements for transport to convey the male to a secure place of safety in Cwmbran. 
 
Throughout the whole incident the male was under constant supervision acknowledging that we need to restrict this to just the 2 officers, whilst he remained calm due to the males acceptance to ourselves eventually.  This was to ensure no further harm came to the male or others within the property. 
The male then became agitated again, by throwing a glass at the wall next to my head. In my professional assessment and discretion utilising the National Decision Making Model (NDM, 2013) and recognising the non verbal communication used by the male, indicating that he wanted us to leave the address. We took position in the door way of the front door.  I ensured that the male would not be able to leave the address other than through the front door and identified that where the male was positioned gave a direct line of sight to the front door meaning he was able to be observed and also see if we had left the address. 
 
At this point any further police intervention would be further escalating the situation this was the rationale of the sergeant on scene who instructed me to stand down. 
 
I felt frustrated with this incident because I wanted to do more to engage with the health services and the social services representatives to ensure the best outcome was attained for the male suffering with autism, I had spent a lot of time in his company attempting to gain a small amount of rapport however this proved futile as the male could not understand my attempts at communication. Implementing a section under section 135 of the mental health act was the best choice for the male as he would be then able to receive the support he clearly needed from a place of safety rather than being stuck in custody where his mental health and general condition would have deteriorated further. 
 
The decision to stand down is not one I had considered and I was conscious that I could not let my personal emotion get in the way of an order from a sergeant and realised the sergeant has not taken this decision lightly and has made the decision to de-escalate the situation as the male was becoming more and more agitated by police presence at the address, he was calm when he could not see police officers and was affectionate towards his aunt. 
 
During this incident I have identified a desire to work further with partner agencies more frequently to gain more experience in situations such as these where police powers can be potentially utilised to provide those in need with a more suitable disposal of the incident. Mental health has a huge impact on modern policing; I wish to pursue further police training in relation to mental health so I am better equipped to handle incidents that have a considerable mental health aspect to them.

Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	 
Identified area for development 
 
	 
How it will be achieved
	 
Who can provide support?
	 
Timeline 

	Efficient conducting of investigations allowing the process to be timely while maintaining a high standard of quality throughout the investigation

	Putting myself forward for cases that come in on my response shift that will involve potential for an investigation to be launched
	My colleagues on my current shift on response can provide support through their wealth of experience in their combined years of service.
	This can be monitored for improvement over a time scale of 2 months, the depth of each case will have to be considered as each case is unique. 

	Developing my offender management skills in regard to the criminal justice system and develop my interviewing skills to allow me to obtain the best evidence possible via questioning
In interview


	By volunteering to take on any available interviews to be conducted or to request to be able to watch a more experienced colleague conduct an interview, this can also be achieved via undertaking more advanced interviewing courses
	Gwent Police learning and development department, my shift sergeant as well as my colleagues on the same team as me currently
	I am to undertake a course in tier two interviewing training in September 2020 I intend to have had a noticeable improvement to my interviewing techniques at this time.

	I would like to see my skills develop in regards to multi agency work, working with partner agencies in being able to resolve complex issues for the best outcome for all involved be it the victim, subject or  witnesses
	This can be done by volunteering to work on incidents or cases that require the attention of numerous agencies such as the public protection unit that work closely with social services and focus on Domestic incidents
	The public protection unit within Gwent Police, my line manager and my colleagues who have had experience working with numerous partner agencies
	I would like to see my abilities in this area improve within 2 months’ time
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