[image: A black text on a white background

AI-generated content may be incorrect.] 
 
GRADUATE CERTIFICATE in Consolidation of Social Work Practice 
LEVEL 6 - 60 Credits 
BMPF6044 
 
 
LEARNER PORTFOLIO 
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID) 
 
 
Learner’s name: Hayley George
 
Email address:  2330392@student.uwtsd.ac.uk 
 
Learner’s University Registration Number: 
 2330392
 
Cohort: 21 onwards 
 

Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



Ahead of the family network meeting taking place I sought consent from the family and for the meeting to be observed by my supervisor. I informed the family the purpose of me being observed is for the continuation of my development in my social work career, I requested if the family could complete feedback following the meeting and they consented.  

The case been allocated to me as a Joint s47 in line with the Childrens Act 1989, with police and social services following concerns raised by the father of the child. Father contacted the police sharing that he felt his son was at risk from his maternal grandfather being a previous sex offender. The father shared messages from his son’s phone where father felt were inappropriate. Father shared with police that there was a court order stating all contact with his son and paternal grandfather was to be supervised. Following the S47 joint investigation this led to an assessment of care and support within the Social Services Well being Wales Act 2014. The family resided in a rural area of Wales located among local amenities and schools.  The family have been previously known to the department with similar historic concerns. There is conflict among father and maternal family. Mother has been residing in Maternal families address due to financial reasons this arrangement has been in place for over a year.  

The Social work objective is to carry out a family network meeting to try and share each families view and perspective of the historic and current issues that have arose and to try and alleviate the tension that is impacting on parents co-parenting their child where it appears to be having a detrimental impact on the relationships that the child holds both with parents and extended family.  

Within Wales, social work practice must provide all adults and children in need of care and support the opportunity to have a service delivered in Welsh.  The ‘Active Offer’ is aligned with the policy ‘more than just words’ which is promoted by the Welsh Government (2012) and reinforced by the Welsh Language Act (1993) distinguishing that language is vital in the quality of care that can be delivered. Social care Wales (2022) recognises by embedding the Welsh Government structure of the Welsh language, it prevents families from becoming isolated in receiving services in their chosen language. The Social and well-being (Wales) Act 2014 places a duty on the local authority to initiate the importance of characteristics such as language Welsh Government, (2025). Discussions were held with the family prior to the meeting around what their choice of language would be, despite the family residing in Wales they opted for the meeting to be conducted in English with this being their first language.  

To prepare for the family network meeting I ensured I spoke with the child alone at school to gather his wishes and feelings using the signs of safety three houses work sheet which includes what we are worried about, what is working well and what needs to happen (Turnell & Edwards, 1999). This enabled me to capture what home life looked for him and the relationships he held with family around him. Lefevre (2018), highlights effective communication with a child involves a variety of skills including nonverbal cues, verbal discussions along with the ability to adapt to age-appropriate language to ensure effective communication is delivered. I spoke with all professionals such as school, school health nurse and police to inform the discussions that would be held during the meeting.  Having the child’s voice at the centre of all discussions to navigate a plan following the meeting.  I used systems theory to enable me to view the family as a whole, and to explore support networks along with patterns of interaction within the system (Mclean, 2015).  I asked both parents if they could bring their support networks along to the meeting to allow everyone who is part of the plan to have an opportunity to share their views and be part of the plan for change moving forward.  The family agreed for the meeting to be held at a neutral place; it was agreed that the local authority building would be best suited. I pre booked a room and informed the family of the time of the meeting. 

On arrival I introduced myself and my supervisor to parents and paternal grandparents. Father spoke with me stating he did not wish to be in the same room as maternal grandparents and expressed that he would like a room of his own. Father came alone, whilst mother brought her parents. I spoke with father and shared my concern that the meeting would not be as effective in sharing each person’s views and that this would not allow him to share the concerns that he had raised or allow the family to discuss a plan considering everyone’s views. Father insisted that he wished to be alone.  Having this set back proved difficult given that this caused a barrier in how information was shared among each person.  Thompson (2017) highlights that communication is a skill, and value base that underpins the process combined with respect empathy and active listening being paramount to build relationships and trust.  

I initially spoke with mother and maternal grandparents who stated that they were not surprised by father’s request and hoped that this would have been an opportunity to rebuild some relationship for the child.  They shared that they are onboard with fathers concerns and agreed that from his point of view contact had not been supervised for one instance. Mother accepted this and apologised and provided a valid reason as to why this occurred on that date. Mother requested that she wished to work and co parent with father. Maternal grandparents spoke of times recently that father has collected the child from their home and there being no animosity. They both voiced that they wanted to work with a plan so that they could all have a positive relationship with the child.  Maternal grandad accepted that he has an historic criminal offence but shared that he no longer has any restrictions and is no longer under probation. Maternal grandfather spoke of accepting fathers’ anxieties given the nature of the offence and agreed for all contact to be supervised if this assured him and everyone who is part of the child life to still have regular contact.  

During discussions with father, he was extremely vocal and fixated on the historic offence involving maternal grandad. Father remained determined that paternal grandfather still posed a threat to his child and stated he would be keeping the child in his care until the court decide on an outcome of what they feel is in the best interest of the child. I explained to father that mother and the child had been residing in maternal grandparents’ home for over a year and that there had been no previous issues addressed. I was mindful to use clear and precise language to promote a nonjudgmental stance to discredit any misunderstanding and taking on the perspective of each family member and respecting their narrative (Thompson, 2012). Father shared that he had contacted the department and voiced his concerns previously, he noted that the department were satisfied that all contact was supervised at that point. Father spoke of discovering messages on the child’s phone that indicated that he had been collected from school by maternal grandfather and that this was not supervised.

Through further discussions with father, it was explained that police were not acting on the concerns addressed by him as the child had not shared any concerns with them when spoken to at school. Father’s voice became risen during the meeting stating that he felt police were not taking the situation seriously.  I remained calm and spoke calmly reiterating that the child had voiced no concerns and spoke positively of his relationship with all the adults around him and voiced that he wanted to maintain a relationship with those around him. Despite hearing the wishes of the child father was still not satisfied with the apology and the account mother had provided as to why the recent school pick up was not supervised. Providing empathy and validation of family’s feelings during sensitive discussions can minimise tension and promote a collaborative environment (Rogers, 1957).

I shared fathers’ views with mother and her parents, and they became upset and voiced that father keeping the child in his care and preventing any contact would upset the child. Mother stated that father has a history of taking the case to court and accepted that it will be up to court to decide what was in the best interest of the child. I shared with mother that I would provide the court a copy of my assessment with the child’s wishes and feelings. I remained neutral in hearing both sides of the family views and ensured that both patents and grandparents heard the child’s wishes and feeling whilst also sharing that father can exercise his parental responsibility if he has concerns. I spoke with mother and sympathised with her that this is a difficult time for her and her parents. I thanked them for attending the meeting to try and resolve some tension. 

I shared mothers’ response to father; he noted that he will keep the child in his care until the court decide on a plan. I spoke openly with father and shared that he was within his rights to do so. I also shared that I would my assessment with the child’s wishes and feeling as his voice matters in all decisions that take place. Father was happy for me to do this and felt that at present he was acting in the best interest of his child. I thanked father for attending, he requested if he could exit the building first, I respected father’s wishes to minimise any confrontation among the family.  Social Care Wales (2022) sets out standards on which all social workers need to maintain professional boundaries in sharing information whilst still building a rapport with families. All information shared with families must be limited to what is needed to remain professional.  If unnecessary information is shared this will blur the family’s judgment and affect the dynamics of the social work role and the have a detrimental impact on the outcome of the assessment.  
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	Was the social worker on time?  Or, if delayed, did he or she contact you? 
 
	 Yes she was on time. 

	Did the social worker get your permission in advance for the observer to be present?  
Did they explain why they were being observed? 
 
	 Yes she did, as this was a complex case. 

	Were you clear why the social worker met with you today? 
 
	 Yes I was.

	How well prepared do you think the social worker was for his or her meeting with you? 
 
	 She had taken a look into the history of the issue and concerns and felt that she was prepared. 

	  How has the social worker listened to you and respected your views and wishes? 
 
	 Yes she has. I feel that she has been one of the only social workers to look into the case properly and respected me as a person as well as a mother. 

	Did the social worker talk to you in a way that you understood? 
Did the social worker consider your language needs? 
 
	 Yes I completely understood. 

	How has the social worker’s involvement met your expectations for this visit? 
	Yes it has. 

	Any other comments?
	I feel that she has gone above and beyond in this case by understanding all elements and wellbeing for all those involved.
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