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Task 1: Personal Branding – To Present My Skills, Values, and Professionalism to Employers
Introduction
My personal brand is how I bring my skills, values, and professionalism to employers to create a successful career. It covers my skills, values, attitude, and my 'persona' (what I represent as a person and on the internet). Why it's important to have a personality brand: It allows me to stand out, foster trust and demonstrate readiness for work (Labrecque et al., 2011). It has been found that personal branding can enhance employability and career achievement (Gorbatov et al., 2019). 
Main Body
[bookmark: _Int_BHzSynUU][bookmark: _Int_vRyi8c13]Right now, I see myself as being reliable, respectful, and want to learn. I attempt to do things in a timely fashion and get along well with others. Listening to feedback and making improvements; These skills are desirable and employers appreciate a person who is able to work well as part of a team and continue to improve their skills. I still need to get better at being confident, communicating, and being online. I will do this through more group work, practicing answers to interviews, and updating my LinkedIn profile to include skills and achievements. I am also interested in part-time employment, volunteering, or placement to build up my experiences too. This will allow me to demonstrate greater employability skills and develop myself for my desired career (Dacre Pool and Sewell, 2007).  I want my personal brand to demonstrate professionalism, motivation, and readiness to learn in the future. When I look better, I will look better at potential employers and work towards my career objectives. I also recognize that my online presence is an important aspect of my identity and must be managed (Lair et al., 2005).
Conclusion
In conclusion, by continuously improving my skills, confidence, and professional image, I can strengthen my personal brand and achieve my future career goals.
References
Presented in the end list.



Task 2: Network Map and Rationale
I have a hybrid network as I am well connected with family, close friends, lecturers, classmates, and have some community connections (illustrated in figure 1). According to Claridge (2018), bonding ties are close and supportive, and bridging ties link people between groups. My bonding network is quite strong because I can rely on people that I know. My bridging and linking networks are less developed, however, particularly in professional fields. This is important as Baptistic and Tymon (2017) concluded that networking contributes to employability by providing more information and resources.
One area that I am not as strong in is links with employers, managers or professional bodies. This results in narrow linkages with social capital. I also have to work on cultivating more outside-out-of-the-box connections to gain insight into other people's experiences. As mentioned in Dahal and Fafchamps (2008), people's access to opportunities and support can be facilitated through connections with people in positions of power, a concept which was inspired by Woolcock. I will attend career events, become more active online on LinkedIn, and strengthen the relationships with my tutors, placement staff, and professionals in my industry to enhance my network. This will benefit me in gaining advice, confidence, and the right to better job opportunities. More satisfying bonding, bridging, and linking relationships will be helpful to my career development.
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Figure 1: My Network Map (Made by using MS Word)

Task 3: Bridging the Digital Divide - Blog
Title: Bridging the Digital Divide in UK Healthcare
Target Audience: Patients and Carers
Introduction
Digital technology plays an increasing role in the healthcare sector in the UK. There are many online NHS services available these days which help patients make appointments, order medication, and view medical data (The NHS England, 2023). These advancements can make healthcare more convenient and efficient, but not all individuals are equally empowered with digital healthcare. This issue is known as digital exclusion and affects many patients and carers across the UK.
Main Body
There are numerous advantages to digital healthcare. Patients have better access to services at home and are able to communicate with healthcare providers more easily. They can save time and money by having an online consultation. Digital services have the potential to enhance access to healthcare support for those in remote locations (The King's Fund, 2024).
However, not all patients can benefit from these services. Online health care systems can be difficult to navigate for older adults, individuals who are disabled, families with low incomes, and individuals who are not technologically savvy. The NHS England (2023) definition of digital inclusion is key to making sure that healthcare is accessible to all. Without assistance, others might struggle to schedule appointments, find health information, or even navigate health care online.
Another challenge is confidence in the application of technology. There are patients who are concerned about privacy and security of data, and others who simply don't have experience with digital devices. Initiatives are underway to enhance the digital literacy of the community and to aid the ones that need it (UK Government, 2025).
Healthcare providers need to provide other methods to access care, such as telephoning and in-person appointments, to alleviate digital exclusion. Support via training programmers and community can also build confidence and skills to effectively use digital services.
Conclusion
To conclude, digital health can enhance patient experience and boost access. But the advantages of these can only be realized if everyone can take part. The UK health and social care industry can tackle digital exclusion and offer support when necessary to ensure that health services are accessible, inclusive and fair for all patients and carers.
Image
Figure 2 shows the key benefits, challenges, affected groups, solutions, and outcomes associated with digital inclusion in UK healthcare.
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Figure 2: Overview of digital inclusion in UK healthcare (Made by using MS Word)




Task 4: Quiz – Answers to Questions
Source used to Answer Quiz Question: NHS England (2023) NHS equality, diversity and inclusion improvement plan. London: NHS England. Available at: https://www.england.nhs.uk/wp-content/uploads/2023/06/edi-improvement-plan-plain-english.pdf (Accessed: 24 June 2026).
1. Q1
The primary goal of the NHS EDI Improvement Plan is to reduce prejudice and discrimination and improve equality, diversity, inclusion, and belonging for NHS staff so they can deliver better care (NHS England, 2023).
2. Q2
The plan proposes tackling the gender pay gap by analyzing pay gap data, putting improvement plans in place, and promoting flexible working for all staff (NHS England, 2023).
3. Q3
In this plan, intersectionality means recognizing that people have multiple identities and that different forms of disadvantage can combine, so one protected characteristic should not be looked at in isolation (NHS England, 2023).
4. Q4
A psychologically safe work environment is important because staff feel able to speak up, ask questions, and admit mistakes, which supports better teamwork, staff morale, and patient care (NHS England, 2023).
5. Q5
The plan suggests improving the experience of internationally recruited staff by giving them clear pre-joining information, strong onboarding, and cultural awareness in teams. It also says they should get the same training and career development opportunities as other staff (NHS England, 2023).
6. Q6
Leadership plays a key role because leaders must set the tone, hold themselves accountable through EDI objectives, and use data and lived experience to improve culture (NHS England, 2023).
7. Q7
One way the plan aims to reduce health inequalities within the workforce is by reducing bullying and harassment and promoting wellbeing support through regular conversations with line managers (NHS England, 2023).
8. Q8
The plan emphasizes collecting and analyzing data on protected characteristics so the NHS can monitor progress, identify inequality, and target action where it is most needed (NHS England, 2023).
9. Q9
Flexible working policies can improve equality and inclusion by helping more staff balance work and personal needs, which supports fairness in recruitment, retention, and progression (NHS England, 2023).
10. Q10
One strategy the plan uses to combat bullying, and harassment is to review data by protected characteristics and set reduction targets with early informal intervention where possible (NHS England, 2023).













Task 5: A Letter to My Younger Self

Dear Me,
[bookmark: _Int_MKTHGXtz][bookmark: _Int_xsGvW5s9]I know you are going through a difficult time right now. You are feeling stressed, concerned, and uncertain about the future. Sometimes you think that you have to deal with everything on your own. In retrospect, I wish that I could tell you that it's okay to seek help and share how you feel.
[bookmark: _Int_fMkQsWt3]Emotional Intelligence is one of the most valuable lessons I have acquired. That is, acknowledging and regulating my feelings and emotions positively. I used to neglect my emotions and let stress get to me at the time. Had I known more about emotional intelligence, I would have realized when I was feeling overwhelmed by it and done something about it before the feelings had an impact on my wellbeing.
I have also found out about resilience. Resilience is being able to get back up and go on when things get tough. I thought of the difficulties as failures during that challenging time. When things didn't go their way, I got discouraged. I now know that failure is a part of life and that each and every challenge has something to teach me.
My advice, if I gave you any, would be: Be patient with yourself. Don't compare yourself with others. Acknowledge and highlight strengths and celebrate small successes. Talk to positive people and keep in mind that difficult times won't last forever.
I would also remind you to take care of your physical and mental health. Get rest, if necessary, stay in touch with family and friends, and take time for activities that will help you relax. These little things can add up to a lot.
I know today that the hardships you're experiencing will make you a stronger person. They will help you be confident, resilient, and aware of yourself. Don't lose faith in yourself, for better days are coming.
Best wishes,
Your Future Self.



Task 6: Gantt Chart - 9-month plan from July 2026 to March 2027
In Table 1, the Gantt chart shows the activities I am going to need to undertake if I want to get to my future job. The first phase is on-going university courses and tasks from July to October 2026. Successfully finishing my studies is important because it will provide the knowledge and qualifications required for my chosen career.
I will also update my CV and LinkedIn in July/August 2026. This will help me to present myself professionally to employers with respect to my skills and achievements. I am going to be participating in career workshops and job networking events in the months of August to November 2026 to meet other professionals and gain additional information on job opportunities.
I want to pursue work experience from September to December 2026 by volunteering, through an internship, or placement. This experience will build employability and practice skills. Job searching and submitting applications will begin in October 2026 and continue until February 2027. I will be making applications for graduate jobs and suitable positions in my chosen field during this time.
[bookmark: _Int_hYUTZhXD]Last but not least, I will be doing some interview preparations from 2026-2027 (December-January). Practicing interview techniques and increasing my confidence. I can increase my chances of having appropriate employment and achieving my long-term career goals by completing these activities.
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Table 1: Gantt Chart - 9-month plan
	Tasks
	Jul 2026
	Aug 2026
	Sep 2026
	Oct 2026
	Nov 2026
	Dec 2026
	Jan 2027
	Feb 2027
	Mar 2027

	Complete university coursework and assignments
	
	
	
	
	

	Develop CV and LinkedIn profile


	
	
	

	Attend career workshops and networking events
	
	
	
	
	
	

	Gain work experience, volunteering, or placement
	
	
	
	
	
	

	Search and apply for graduate jobs

	
	
	
	
	
	
	
	

	Prepare for interviews and secure employment
	
	
	
	
	


	
	
	




Task 7: Report on Resident Feedback System – Making Changes as the Manager of a Care Home
Introduction
As the manager of a care home, I want to introduce a resident feedback system. This system will enable residents and their families to voice their views on services provided. Its purpose is to enhance the quality of care, resident satisfaction, and to have issues resolved promptly.
Planning the Change
Feedback system will be suggestion boxes, monthly resident meetings and brief feedback forms for residents and family members. Data gathered will be reviewed, and action plans developed to address any issues raised will be developed.
The implementation will be guided by Kotter’s Eight-Step Change Model (Kotter, 1996). Staff will be reminded of the value of feedback from residents for the first time. A team will then be assembled to help with the change. Feedback processes will be implemented gradually, and where improvements have been made, this will be shared with staff and residents to ensure support for the process.
Skills Required
Excellent communication skills are required to communicate the system's purpose and promote participation. Effective leadership skills are essential to managing the change. Listening skills are necessary to grasp concerns and suggestions of residents. Organizational skills are also needed to gather, analyze, and take timely action on feedback (Care Quality Commission, 2024).
Barriers and Solutions
A challenge could be lack of participation by residents or family members. This can be minimized by keeping feedback forms as easy as possible to fill out. Staff may also provide opportunities for residents to voice their opinions at staff meetings.
Staff resistance is another obstacle. There is the possibility that some workers may be fearful that feedback will be used to criticize their work. To address this, managers need to communicate that feedback is a way of working towards better services, not to criticize individuals.
Limited time also may make it challenging to review feedback regularly. This can be mitigated by delegating specific staff members' responsibility for the review and establishing review schedules. Burnes (2020) argues that helpful elements of successful change include employee involvement and good communication.
Conclusion
In conclusion, a resident feedback system can enhance the quality of service and resident satisfaction. The care home can ensure that feedback is utilized to make continuous improvements through effective leadership, communication, and staff involvement.
Image
Figure 3 shows Resident Feedback System Process for Continuous Improvement in a Care Home.
graduate[image: ]
Figure 3: Flowchart showing the implementation of a resident feedback system in a care home (M Managing ade by using MS Word)
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[ This is an ongoing process. Your feedback helps us provide the best possible care. ]





