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Introduction 
Quality is a very important part of a childcare setting. The quality of a setting has a big impact on children’s early development and a good quality practice can help support children to develop skills that they need as they get older. High quality settings provide children with lots of opportunities for learning to ensure the children are learning to the best of their ability (Kelly, 2016). 
[bookmark: _Int_dqnqgSOS]OECD (no date) states the importance of qualified staff working with children in the early years and how that can have an impact on the quality of care children receive. The better quality of the setting leads to better outcomes for children. It is understood that to ensure high quality, practitioners should have good knowledge of child development and the ability to listen, talk to and provide children with comfort when needed. 
Quality is something that everyone wants to be able to offer. However, most of the time quality is taken for granted (Moss, 2016).  There are many different factors that can influence quality, the quality of a setting can be influenced by the type of setting and the community that the setting Is surrounded by. The staff working in a setting is one of the biggest influences too quality. The dedication and qualifications of the staff will impact the care the children receive (Department for Education, 2018). Practitioners can continue their learning and development by completing Continuous Professional Development plans, this includes new ideas and approaches that can give practitioners opportunities to develop more of an understanding of the nursery environment and how to improve quality (PACEY, no date).  An effective way that settings can ensure quality is by having strong keyworker relationships with children, this can help children feel confident coming into the setting and as a result they are more likely to enjoy their learning (Kelly, 2016). “Quality includes relationships and interactions but also pedagogical structures and routines for learning” (Reed, 2012, p .13). 
The Effective Provision of Pre-school Education (EPPE) project acknowledged that a settings effectiveness is based on the outcomes of the children’s development which relates to the quality of the setting. From the research conducted, there is evidence to show that settings with highly qualified staff have a big impact on the children’s development outcomes.  Practitioners were asked about their understanding of what quality is. One practitioner stated the importance of positive practice is working closely with the children and their families and listening to other practitioners. A lot of practitioners spoke about the importance of caring for children’s individual needs and building positive relationships with all children. Without this, quality care is non-existent (Cottle and Alexander, 2012). 
(Foundation Years, no date) states that quality in early years settings is achieved by practitioners working together as a team and building strong relationships with the children and their families.  As well as having the knowledge and understanding of children’s development and providing children with positive experiences to enhance their development. To ensure the setting is providing the best quality of care it is important to reflect on practice to understand what is working now and what needs to be changed to improve quality. Reflecting on practice allows practitioners to build confidence and further develop their knowledge. Practitioners can become better practitioners by reflecting on their practice. It is important that practitioners are given time to reflect, it is important that practitioners can talk about any issues they may be dealing with and things that they would like to improve on. Practitioners reflecting on their practice can improve the quality of the setting (Gunning, 2022). 
Parent Questionnaire 
One method that can be used to measure quality is a parent/ child questionnaire. Communication between parents and practitioners is very important. Practitioners should work closely with parents to build strong relationships. Parents have the right to be involved in decision making about their child’s development. Effective communication between parents and practitioners is key to children’s positive experiences at a nursery setting (Nursery Resources, 2019).  Questionnaires are a good way to build relationships with parents. Asking parents for their opinion can help them feel at ease and they may feel more comfortable in leaving their children in a setting where their opinions are listened too. Using a questionnaire to gather detail is a quick and easy way for parents to give their opinions. Questionnaires can be completed online; this may make it easier for parents to complete and send back. However, some parents may be at a disadvantage if they have no internet access. A good thing about using questionnaires is that the information gathered can be used to create change and questionnaires can be sent out annually to ensure that parents/ carers are happy with the setting. This allows practitioners to listen to parents' opinions of what they think is working in the setting and things that they would like to see in the future. The results of the questionnaires can be shared and will give an idea of things that have changed over the years (Debois, 2022). Parent’s feedback can be very beneficial, as parents are the ones using the service, they are able to say what they would like to see and what they think works well. This can be helpful for settings as they can use that information to make positive changes.  However, to ensure that questionnaires are beneficial in the long run, they will need to be completed regularly. There will be little to no benefit of asking parents to complete a questionnaire once and never again. Parents should regularly be asked what they believe is working in the setting, what they think can be changed and how. Parents could be asked a few months later to check if they are satisfied with any changes that have been made (ASQ, 2016). 
Parents and practitioners having a positive relationship has a big impact on children’s development. If parents have a good relationship, they are more likely to communicate with the setting and as a result the child will benefit. Once the parents have formed relationships with practitioners they may communicate more about their child’s development and may ask what can be done at home (Wood, no date). 
Although questionnaires can be very helpful, there are some barriers that can make it difficult to get the information. As stated in (Department for Education, 2019) 69% of parents use childcare settings for them to go to work this means that parents may find it difficult to find the time to respond to the questionnaire. If paper questionnaires are handed out parents may not be as truthful if they are handing them back to practitioners or members of management. If parents are struggling to find time to complete, they may rush to complete it and miss questions out. This means the results from the questionnaire will not be as beneficial as they would be if there were detailed responses (Debois, 2022). If paper questionnaires are given out to parents some parents may not feel confident enough to complete the form and hand it back. Some parents may feel they cannot be honest as they do not want their child to be treated any differently because of their opinions in the questionnaire. Other parents may have little understanding of the English language, this can make it very difficult for them to answer questions. (Wood, no date). 
Communication is a vital way to build relationships between parents and practitioners. By keeping parents up to date with the latest news and photos of what their child has been achieving at nursery. Parents with positive relationships with the setting are more likely to respond to questionnaires and help improve quality (Wood, no date). 
There is research to suggest that children as young as three years of age are capable of having their own opinion. It is thought that asking young children questions can sometimes be a little confusing. There is evidence to suggests that asking children to draw pictures can be a positive way to gain children’s opinions. By asking children to draw pictures it can spark a conversation between the child and an adult, and this can promote positive change (Ponizovsky-Bergelson, Dayan, Wahle and Roer-Strier, 2019). 
Quality First (NDNA) 
Another method that can be used to ensure high quality in early years setting is, Quality First (NDNA) this is a charity that supports early years settings to ensure they are providing the best possible care to children. The quality counts programme provides nursery settings with advice to ensure that they are prepared for upcoming inspections. The quality counts certificate allows nurseries to stand out from the rest. With this recognition, it can attract new practitioners into the setting. NDNA aim to influence and provide support for nurseries to create positive change to ensure that they are providing high quality care for children and their families. To get the support and advice from the charity, settings will need to join and pay a fee. There are lots of different payment options that suit lots of different settings. As a result of joining NDNA, settings receive training opportunities to improve practice, advice about up-coming inspections and support to write policies and procedures (NDNA, no date, a). 
NDNA (no date, b) support nurseries and practitioners by providing helpful information to ensure the quality. The NDNA believes in the importance of continuous professional development and by joining NDNA it provides lots of different training opportunities online and face-to-face to ensure practitioners are working to the best of their abilities. 
(CPD, 2016) agrees about the importance of continuous professional development. CPD ensures that practitioners continue to improve their learning and development once they have qualified. CPD allows an individual to choose a topic which they are interested in learning more about. Usually, a time scale is given for practitioners to complete their CPD. This can help practitioners to build confidence in that area of learning. CPD allows practitioners to develop knowledge and understanding and certain topics that others may not be familiar with. This can be beneficial in a nursery setting as the practitioner with the most knowledge can share their experiences with other practitioners. 
There are two types of quality that can both have an impact on the quality that a setting delivers. There is structural quality that can be observed. For example, ratios, staff qualifications and staff turnover. The other type is process quality, this is about the type of activities children are participating in, the routine and the relationships between practitioners and children. One thing that has been suggested to ensure structural quality is smaller child to adult ratios. The smaller the child ratio, the more time the practitioners have time to get to know each individual child. A suggestion made to improve process quality is to research areas of learning and how they are implemented in a setting (Bonetti, 2018). 
Quality first teaching includes lots of different strategies to support children with additional learning needs. It is important to create lots of opportunities for practitioners to get to know each individual child and plan learning opportunities unique to that child. Children with ALN should feel included and practitioners should work closely with the children to ensure they are able to work to the best of their ability. Quality first teaching is about practitioners making changes to their teaching to suit each individual child’s needs. There are three waves to implementing and ensuring that each child has equal opportunities for learning. The first one being quality first teaching. This is because children who experienced well-planned activities in a well-resourced environment were more likely to have better learning outcomes. The second wave is additional interventions. The aim of this is to identify children that are falling behind and put things in place in small groups to support the children to get back on track. The last wave is personalised interventions. Similar to the second wave, wave three identifies that some children need more support with their learning and things like 1-1 support teachers may help them to achieve their learning outcomes (Almond, 2022). 
The aim of quality first teaching is to ensure that practitioners are aware of each individual child and all children feel valued and included in their learning environment. For quality first teaching to be effective it is important that all practitioners are aware of the importance and have the same understanding of what it means. All practitioners need to have the same understanding (Almond, 2022). 
Conclusion 
Parent and child questionnaires are a good way to gain feedback and improve quality in a setting. However, questionnaires can be time consuming and if parents do not understand the questions, then that means the response will not be accurate. Quality first (NDNA) focuses on working closely with nursery settings to improve practitioners practice and believes in the importance of continuous professional development. 
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