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If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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                                                           Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction

  In this essay, I will discuss a policing incident in which I  played a significant role with a victim of crime. I will discuss ethnicity and language issues I encountered, and critically evaluate the appropriateness of the approaches used by both police and professionals in supporting vulnerable people at risk of harm. I will also explore tackling repeat victimisation and repeat offending, discussing what successfully works.
 
  I will also be using Gibbs’ Model of Reflection (University of Edinburgh, 2020) to structure this essay and evaluate the overall effectiveness of the methods I have used in this incident. The model allows for the discussion of my overall feelings and evaluation of the incident and what actions I have taken, as well as analysing the outcomes of these actions and concluding whether or not I believe them to be effective. 

The Event 

  The incident I attended was a 999 response call to police for a female who had reporting she had been sexually assaulted. I attended as a Sexual Offences First Responder. Upon attendance to the incident, it was evident early on that the female spoke very limited English. She was also extremely distressed by her situation. It is extremely important for early evidence gathering that the victim understands the actions taken by police, especially in areas where consent is needed. It is also important, as an accurate and detailed statement would need to be taken in order to ascertain details of the incident and identification of suspects. 

  Sexual Assault by Touching is a criminal offence defined by Section 3 of the Sexual Offences Act 2003 (Crown Prosecution Service, 2021). Under this act, it is stated that a person (A) commits an offence if; he intentionally touches another person (B); the touching is sexual, (B) does not consent to the touching, and (A) does not reasonably believe that (B) consents. 
  Within England and Wales, the number of reports of sexual assaults has been rapidly increasing over the years. The Office for National Statistics reported over one million adults aged 16 and over experienced sexual assault within 2022, which is the highest level recorded (Elkin, 2023). 

  Unfortunately, as well as being one of the most reported crimes, it also has one of the lowest conviction rates. Rape Crisis (2023) reported that in July 2022 to June 2023 in England and Wales, only 2 in 100 rapes recorded by police actually resulted in a charge. 

  Victim Support chief executive Diana Fawcett has stated in a discussion on the rise of sexual offence reports in England and Wales, 

“This huge rise in recorded sexual offences comes as the percentage of cases seeing justice has plummeted to an abysmal new low. Charges for rape and sexual offences have been falling sharply for the past six years, the system is in crisis…  Police and the CPS have a duty to survivors who have experienced life-changing trauma, they must do better and start delivering justice” (Goodier, 2023).
 
  There appears to be an overall negative view of how the police  investigate sexual offences and provide victim support. In a study of victims’ perception on sexual assault investigations, it was found that there was a negative perception of the way in which police officers initially interacted with the victims. One victim described her negative experience while reporting due to the officer disregarding or dismissing the allegation that had been made, as well as making assumptions surrounding the victim’s thoughts and feelings (Powell, M. and Cauchi, R. 2013). The study went on to state that findings indicated the majority of victims who participated in the study, were of the opinion that being taken seriously and feeling heard by the police officer they were reporting the to, was more important than the actual outcome of the investigation.

   In order to improve the public perception of the police, there are a number of actions that can be taken, starting with the initial attending SOFR officer. In order to overcome the initial language issue with the female victim, I utilised the assistance of Language Line. This is a 24 hour service utilised by police forces within England and Wales, whereby a team of on call specialists are able to interpret and translate over 290 languages. I have asked the female what her first language was, and once identified I was able to have a three way conversation in which I outlined my role to the female.

  From the conversation, I was able to ascertain the circumstances of the incident including the location of the incident taking place, what the victim was wearing at the time and who the suspect was to the female. This allowed me to start the process of early evidence gathering, as I was able to seize bedding and clothing. By the utilisation of Language Line, I was also able to obtain the consent of the female victim, to forensically swab her. For the purposes of forensic continuity, I was not able to have any form of contact with the suspect. However, with the information I was provided I was able to pass this information on to further officers who then attended the home address of the suspect to arrest him. 

  By accurately obtaining the relevant evidence from both the victim and the suspect, I was increasing the likelihood of a conviction. This evidently, then decreased the chances of the suspect repeat offending. 

  Repeat offending occurs when a person has been convicted of the same crime on more than one occasion (Merriam-Webster, 2023). These are also known as chronic offenders and are responsible for over half of all crime committed (Savage, J. 2009). In her book The Development of Persistent Criminality, Savage goes on to state that serious repeat offenders are unique due to their persistence in criminal conduct, which is an indication long term of psychopathy. This is based on the fact that within the general population, the rate of adults committing crimes such as rape and murder are zero.

Feelings and Evaluation

  With the consent of the female victim, I was also able to convey her to the local Sexual Assault Referral Centre. This allowed me to obtain more intimate swabs from the victim, which would prove evidentially crucial to the investigation. From obtaining these more in depth details, not only was it beneficial to the investigation, but it also allowed me to get a better understanding of the circumstances the female victim was in, which in turn opened up my options on how best to safeguard and support the victim, both during and after the investigation.
  As the female victim could be described as both vulnerable and at risk of harm due to knowing the suspect personally, a number of steps had to be taken in order to support and safeguard her. Initially, the female victim would be offered support during her attendance at the local Sexual Assault Referral Centre. Staff at the SARC offer services including crisis care, emotional support, access to an independent sexual violence advisor and referrals to mental health, as well as sexual violence support services (NHS Wales, 2023). 

  I have then submitted a Public Protection Notification for the female victim. A PPN is an information sharing document that records and shares with partner agencies, safeguarding concerns about adults and children to inform a multi-agency response (HMICFRS, 2023). I have submitted the referral as high risk, detailing the circumstances in my officer rationale. This allowed for the referral to be picked up as a priority. From this, the female victim would then be referred to services that are used alongside the police force such as charities like Women’s Aid and Live Fear Free. By supporting the victim, I can in effect lower the risk of repeat victimisation. 

  Repeat victimisation is extremely common, especially in incidents whereby the victim has not received adequate support from both the police and professional services. Repeat victimisation can be defined as ‘occurring when the same person or place suffers from more than one criminal incident over a specified period of time’ (Holder, 1997). College of Policing (2021) have suggested that once someone has become a victim of a crime, their risk of revictimization increases. They have exampled a crime survey for England and Wales, who stated that in the year 2019/20,  34% of domestic violence victims were repeat victims. 

  My overall feelings towards attending incidents involving sexual assault as a SOFR officer is always intimidation. I often find an overwhelming pressure to ensure I am doing everything I can, not only to accurately gather as much information and evidence as I can for a positive outcome but also to support the victim as I best I can too. Not only do I feel pressurized from these factors, it is also the current negative public perception of how police handle investigations of sexual assault. 

  In terms of evaluating the approaches I had taken when investigating the offence, I feel overall positivity. However, as the main factor within this is the support of the victim I had considered whether my empathy and support towards this victim in particular was somewhat lost in translation due to the issues surrounding language barriers. 

Analysis and Conclusion 

  I think the reason I feel overall positivity in my involvement in this particular incident, was my utilisation of third party organisations. I personally feel that as a response officer, I am often limited in many regards such as time management, skill, experience and training that I alone cannot offer the victim adequate support. I have experienced investigating incidents alone and often find it is difficult when the enquires are strenuous as with factors such as fatigue and stress, evidence and information crucial to the investigation can sometimes be missed.

  By using the services of additional officers and of victim support professionals, the suspect was arrested in a timely manner. I believe by this, I increased the chances of a conviction as the victim was fully supported throughout the entire process, which in turn reduced her chances of becoming a repeat victim. 

Action Plan 

  When attending an incident of this nature in the future, there are a number of things I would do again. This includes; the utilisation of language line again if required, the referrals to third party professional organisations for increased victim support, the utilisation of the sexual assault referral centre, to provide forensic accuracy and medical support that I am not qualified to provide, and the support from additional police officers to allow golden hour enquiries to be carried out in an affective and timely manner. 

  With regards to doing things differently, I think I will prioritise the victim more. As research has shown, victims find their interactions with police officers more important than investigation outcomes. Whilst it does feel as though a positive outcome in an investigation is a success, ensuring the victim feels heard and supported is more important. 




Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:


Introduction 

  Throughout this essay, I will be discussing a domestic abuse policing incident that I have attended, the challenges that are associated with the incident and the strategies that have been developed for policing effectively. 

  I will also be using Gibbs’ Model of Reflection (1988) to critically assess how I have implemented the discussed strategies, and the effectiveness I believe it’s either had or not had on the outcome of the incident. 

The Event 

  The incident I had attended was a 999 call to police made by a female for an ongoing fight. Upon attending the location of the incident, the female present stated she had attended a house party that evening with a number of her friends. After an evening of consuming alcohol, the female had a verbal argument with her friends’ partners, and he had subsequently taken her car keys from her without her consent and driven away from the location. 

  Whilst obtaining further details from the female, she disclosed to myself and other officers present that she had witnessed her friend have a verbal argument with her boyfriend and that he had assaulted her. He had then made off from the location, taking her friend with her. 

  Shortly thereafter, we received a further call from an unknown person who was witnessing an ongoing domestic from her property, whereby a female was being attacked by what she believed was her partner in the street, and that she looked unconscious. This incident location was one street away from the location we were at currently, therefore assumptions were made that the incidents were connected. Due to the severity of the second call, and the imminent threat to life, we immediately attended the second reported location. 

  As myself and a colleague were entering the street, a vehicle matching the description of the initial reporting females with a male driver present, was seen driving towards us. We have attempted to stop this vehicle, which had actively failed to stop. Myself and my colleague have then had to subsequently call for further units to attend to assist in stopping the vehicle and detaining any persons present inside. 

  Further officers attended and the male was detained. Upon searching the vehicle, a large quantity of cash was located as well as a number of different quantities and classes of drugs. Whilst the suspect was being arrested for the vehicle and drug offences, I have actively tried to locate his female partner, that the second reporting person described as unconscious. 

  I have located the female shortly after, in a neighbour’s house to which she has fled to for safety. The neighbour initially would not let me into the property to speak with the female victim. I have forced entry, using Section 17 of PACE (1984) and spoken with the female victim. Despite having a number of physical injuries, the female did not wish to seek medical attention and would not tell me how she had sustained her injuries. She would also not provide a statement in relation to her partner. I have then used my radio to update the officers with the male suspect, to which he was then further arrested for domestic related Actual Bodily Harm. 

‘Domestic Abuse’ can be defined by the Domestic Abuse Act (Legislation, 2021) as the following; 
‘Behaviour of person (A) towards another person (B) is domestic abuse if; A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. Behaviour is ‘abusive’ if it consists of any of the following; Physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse or psychological, emotional or other abuse’.

  A high portion of response calls often have a domestic related elements. In 2022, the Office for National Statistics reported that there has been a steady increase in the rate of domestic related incidents being reported to police in England and Wales, with an increase of nearly 8 percent from the previous year (ONS, 2022). 

  Unfortunately, as well as being one of the highest reported crimes in England and Wales, it is also the most difficult to charge and prosecute. Whilst the CPS charging rate for domestic abuse related incidents had increased for the first time in four years in England and Wales in 2022, the number of prosecutions leading to a conviction has continued to decrease, in a total of 43 percent (ONS, 2022).

  This in turn, often results in the victims of domestic related crimes withdrawing support during the investigation which can also have a detrimental effect on the likelihood of them reporting future incidents. By not reporting crimes of this nature, victims are often left in extremely vulnerable situations, which can have a negative effect on their mental, as well as physical health. The National Centre for Domestic Violence (2023) reported an estimation of around 30 women per day who experience domestic abuse attempt to take their own lives, including 3 women a week who commit suicide.  

  Based on this information, it is extremely important that at every domestic related incident that police attend, positive police action has taken place. This includes safeguarding the victim after the incident has occurred.

Feelings and Evaluation 

  From this incident, I have identified two main challenges. The first challenge being the events that have taken place including the multiple reports and numerous offences that have taken place. It often makes it difficult to gather information and evidence accurately, when there are multiple sources, multiple incident locations and scenes. 

  It also makes it difficult to accurately ascertain a timeline of events. Additionally, it is important to remember that whilst there were now offences involving motor vehicles and drugs, the initial concern was for a domestic related incident, and that needed to be fully investigated too. 

  The second challenge, as previously mentioned is the fact that the female victim was not supporting a prosecution and would provide myself and my colleagues with very little information or details of the incident. Although we can take positive police action and still arrest the male suspect for the domestic related ABH, we still need to ascertain the details of the incident for an evidence-led prosecution.

  In order to overcome these challenges, one strategy that has been developed and used throughout policing in England and Wales is the Golden Hour Principle. The ‘Golden Hour’ can be described as the immediate period following the report of an incident, whereby positive action should be taken. This includes protecting, preserving and gathering any material that may be lost, concealed, damaged, altered or destroyed (College of Policing, 2023). 

  The Golden Hour principles that I identified as relevant to this incident included; gathering initial accounts from everyone involved including the victim and witnesses. In order to do this, I ensured that my Body Worn Video was active and recording every interaction I had with people at the scene.

   I ensured that I spoke with every witness including the first reporting person and any one else who was present at the house party and ascertained what they may have witnessed. I then spoke to the second reporting person, ensuring I obtained an accurate and detailed first account from her in relation to the assault she had witnessed. I also obtained a first account from the neighbour of whom the female victim had fled to for safety, as any disclosure from them would be detrimental to the investigation and crucial in a positive prosecution of the suspect.

  The next principle I identified was ensuring all parties were supported and safeguarded. This includes offering the victim further support after the incident has occurred. This can often be through Victim Focus Referrals, Public Protection Notifications and referrals to organisations such as Women’s Aid and Live Fear Free. This allows the victim to obtain further support, even if they do not wish to pursue an investigation criminally. Safeguarding is the most important aspect of all incidents, particularly domestic related incidents whereby those involved are repeat victims. 

  Whilst I did offer the female victim further support, she declined and refused her consent for me to share her details to third party agencies. However, as I have mentioned previously with taking positive policing action, Public Protection Notifications can still be submitted without the consent of the victim in cases of domestic violence. 

  Women’s Aid in 2015, released a statement including the minimum standards victims should be provided by the criminal justice system. This includes, being respected, believed and informed (COP, 2021). In order to adhere to this, as well as the Victim’s Code of Practice, I ensured that after the incident I kept the victim updated and fully informed of the progress and subsequent outcome of the investigation. 

  In addition to this and building rapport with the victim, I also had to consider any forensic opportunities. This included photographing the victim’s injuries with her consent. Whilst the female victim was not willing to support the investigation, she did allow me to take photographs of her facial injuries that she had sustained during the incident.
 
  The last consideration I had included identifying and obtaining any relevant CCTV that might have captured the incident. This would include trawling through the neighbouring community to obtain any potential footage from ring door bells and personal CCTV cameras, as well as any PELCO footage owned and managed by the council. 

  As domestic related crimes have such low charge and conviction rates, I always feel an immense pressure to do as much as I can when attending a domestic incident. I often find it increasingly difficult when the victim is not supporting, as the investigation essentially solely relies on evidence gathering. In addition to this, I often find it is hard to provide adequate support to the victim and safeguard, when they refuse to interact or engage with police. 

  However I feel that the actions I have taken, and principles used allowed me to feel overall positively in my involvement in the investigation. 

Analysis and Conclusion

  I believe the use of Golden Hour Principles as a strategy to overcome the challenges of the complexity of the initial call, has had an overall positive effect on the outcome of the investigation of the incident.
  
  By breaking down the call to basic methods of evidence collation, it allowed me to accurately ascertain a timeline of events. By speaking to every involved person and gathering everyone’s initial disclosures of the incident, I was able to put together a full picture of what had happened, which in turn resulted in the male suspected being charged and remanded for the offences, including the domestic related ABH.
 
  Whilst the victim was not supporting at the time of initial attendance or throughout the investigation, the suspect was still charged based on an evidence-led prosecution. This has in turn, allowed me to safeguard the victim and provide her with the details of third-party support, that she was able to utilise whilst the suspect was in custody. 

  I would like to think that by obtaining a positive outcome on the investigation, it has allowed the victim to feel more confidently in the police and encourage her to contact the police for any incidents that may occur in the future. 

Action Plan 

  Going forward, there are some things I would continue to do, as well as change when faced with the challenges associated with domestic abuse incidents. I will continue to use the Golden Hour Principles to lead every investigation that I carry out as I believe it to be the most effective strategy for evidence gathering and victim support. 

  Alternatively, I would in the future focus more on one particular offence within the investigation. By utilising additional police officers, the workload can be shared. This in turn would allow me to effectively gather evidence and information relating to the investigation in order to obtain the best outcome possible. 
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