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[bookmark: _Toc]Research rationale 
Virtual Learning Environment (VLE) is a website based platform where students can access different resources relative to their respective courses. It is an educational technology which assists students in learning more about their course works, upcoming assessments, case studies etc. The present research report is based on Moodle which is a popular VLE and students are often observed to use this platform for understanding the assignments, accessing the lecture slides, uploading their assignments etc (Rienties et al. 2016). Even though numerous research studies have investigated about VLE, very few of them have actually tried to analyze the impacts of such VLEs like Moodle on the learning experience of the students. Furthermore, no such research studies have been performed in the past which have tried to analyze the impacts of VLE on the learning experiences of the students studying in University of Wales Trinity Saint David London Campus. The present research study will try to find out the impact of VLE on learning experiences of the students with focus on the students of University of Wales Trinity Saint David London Campus (Xu et al. 2014). The researcher will also provide proper recommendations based on the findings. 
[bookmark: _Toc1]Objectives 
The objectives of the research study are as follows; 
· To identify the impact of VLE on the learning experiences of the students studying in University of Wales Trinity Saint David London Campus
· To identify the latest VLE platforms which can be helpful for boosting the experiences of the students 
· To be able to recommend the students of University of Wales Trinity Saint David London Campus on the advantages and disadvantages of VLE as a learning platform 
[bookmark: _Toc2]Methodology 
The present research study will be performed in two ways i.e. primary and secondary research methods. In case of primary research method, it is required to collect datasets from primary sources. The researcher has selected the students of different departments of University of Wales Trinity Saint David London Campus for this type of research (Mackey and Gass, 2015). 50 students have been selected as the respondents of this research and the sampling technique has been random sampling. The researcher has prepared a questionnaire containing 8 close ended questions and the questionnaire has been distributed among the respondents to collect quantitative datasets (Mackey and Gass, 2015). The collected datasets have been analyzed with the help of charts and have been presented in tabular format for the convenience of the students. For the purpose of secondary research, the researcher primarily relied upon research journals where research was performed on the similar area. The researcher has explored many such journals which have addressed the role of VLE in the context of improving learning experiences of the students (Mackey and Gass, 2015). 
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As mentioned in the methodology part, the respondents of the primary data analysis were the students of University of Wales Trinity Saint David London Campus. A questionnaire containing 8 eight close ended questions relevant to the selected topic has been distributed among the 50 students to collect necessary datasets. The research findings are as follows; 
1. Do you think Moodle is helpful for your education? 
	Choices 
	Number of responses 
	Percentage (%)

	Strongly agree 
	13
	26

	Agree 
	20
	40

	Neutral 
	7
	14

	Disagree 
	8
	16

	Strongly disagree 
	2
	4


0. 


The first question was directly related to the research objective. The objective of this question was to understand the extent to which the students of University of Wales Trinity Saint David London Campus are being helped by Moodle. The responses show that 40% students have agreed that Moodle is indeed a major source of assistance for the students of the university. Similarly, 26% students have strongly agreed to this fact. Hence, from these results, it can be interpreted that the students find this VLE platform largely helpful. 

2. What according to you is the best feature of a VLE? 
	Choices 
	Number of responses 
	Percentage (%)

	Electronic communication  
	15
	30

	24x7 online support 
	15
	30

	Accessibility to lectures and resources
	20
	40


0. 

 
This question was asked to the students of University of Wales Trinity Saint David London Campus for understanding why they prefer VLE platforms. The responses have shown that 40% students prefer the fact that lectures and other learning resources can be easily accessed by them without any complexities. On the other hand, similar percentages of students feel that VLE platforms are helpful for their 24x7 online support and also because of their ability to build electronic communication between teachers and students whenever required. This gives an indication that the features of VLE platforms are adopted smoothly by the students of the university. 

3. Have you ever faced any issues while using a VLE platform? 
	Choices 
	Number of responses 
	Percentage (%)

	Yes 
	23
	46

	No
	27
	54


0. 

 
It is a common complaint of some students that they are facing technical issues while using VLE platforms like Moodle. This question was asked to gain a better overview in this regard. It is observed that 46% students of University of Wales Trinity Saint David London Campus have admitted that they have faced issues while using VLE platforms like Moodle. This is a very common factor as technical issues can be felt by the students. To resolve these issues, the students may require a detailed training on how VLE platforms should be used. 

4. Which of the following features of Moodle is most useful for you?  
	Choices 
	Number of responses 
	Percentage (%)

	A combined calendar  
	8
	16

	Presence of collaborative tools 
	12
	24

	Easy back-up 
	10
	20

	Easy file management  
	15
	30

	Customizable layout
	5
	10


0. 

 
In this question, the objective of the researcher was to gain a specific understanding of the features which are most appreciated by the students regarding Moodle. The responses clarify that easy file management feature of Moodle is appreciated by 30% of the students. The second most popular feature of Moodle is the presence of collaborative tools. The least popular feature of Moodle has been identified by the students of University of Wales Trinity Saint David London Campus as the combined calendar. 
5. Would you like to make any changes to the current VLE platform which is being used by the university? 
	Choices 
	Number of responses 
	Percentage (%)

	Yes  
	20
	40

	No 
	30
	60


0. 

 
It is a positive indication for the University of Wales Trinity Saint David London Campus that majority of students are satisfied with the current VLE platform and they are not willing to make any changes. However, 40% students are planning to change certain features of the current VLE and it is preferable to ask the students about the changes they are willing to make. 

6. Do you prefer manual method of learning over VLE? 
	Choices 
	Number of responses 
	Percentage (%)

	Yes  
	18
	36

	No 
	32
	64


0. 

 
The responses to this question are clear. Majority of the students studying in University of Wales Trinity Saint David London Campus prefer the digital platform over manual platform. This means, the students are comfortable with Moodle and they appreciate the online assistance offered by this platform all the time. 

7. Do you think Moodle helps you in accessing resources properly? 
	Choices 
	Number of responses 
	Percentage (%)

	Strongly agree 
	5
	10

	Agree 
	30
	60

	Neutral 
	3
	6

	Disagree 
	10
	20

	Strongly disagree 
	2
	4


0. 
 

It is one of the most essential questions relevant to this research as it tries to analyze the level of flexibility of Moodle to access online resources. The responses of the students point out that they agree to the fact as 60% of the students have considered Moodle as a flexible source for accessing online resources. 
8. Would you recommend learning through VLE to your friends? 
	Choices 
	Number of responses 
	Percentage (%)

	Yes 
	40
	80

	No
	10
	20


0. 

The final question related to this research was about understanding if the students are willing to recommend about the VLE to their friends. This question will be helpful in understanding if the students are satisfied with Moodle and if they will help others to use this VLE platform. The responses have shown that 80% of the students which is a great majority, are willing to recommend their friends about the current VLE platform. This establishes that majority of the students of University of Wales Trinity Saint David London Campus are comfortable with Moodle. 

[bookmark: _Toc4]Secondary data analysis 
The secondary data analysis has been performed typically on the basis of existing data sources and academic journals. The findings of this analysis have established that VLE is able to leave a positive impact on the learning experiences of students of any institution (Phungsuk et al. 2017). Firstly, when students are enrolled within a coursework, they are required to study different subjects. Accordingly, there are multiple assignments which are handled by the students. Hence, it is very common for them to misplace assignments and to forget the dates when the assignments are due (Chen, 2016). Therefore, they can face troubles. VLE platforms are designed in such a way that each student would have their independent user IDs and passwords and they will be able to differentiate different files and resources depending on different subjects. Hence, they don’t miss dates of submission and can develop an organized approach to their educational life. Therefore, it is good for their overall learning experience. Secondly, these VLE platforms offer a lot of flexibility to the students. They can communicate with their tutors during any time of the day and can ask their queries. The interrelationship between teachers and students also improve due to VLE platforms and this is also the reason why learning experiences of the students can be improved (Cassidy, 2016). 
However, by analyzing different existing sources, it can also be understood that there are some challenges associated with the VLE platforms and which are affecting the learning experiences of the students. It is stated by many researchers that due to VLE, the students are getting lost in their study materials and their thinking capability is declining as they are receiving everything beforehand (Heemskerk, et al. 2014). Additionally, it is also a fact that all students are not comfortable with this type of learning. Some may require more personal interaction with the lecturers where they can understand different concepts personally. Due to the presence of VLE, this scope is declining. Furthermore, the students who are not comfortable with technology are often negatively affected as they are unable to compete with the fellow students due to their technological backwardness (Li et al. 2017). 
[bookmark: _Toc5]Conclusion 
The objective of this research study was to identify the role of various VLE platforms in improving the learning experiences of the students. The primary research findings have concluded that majority of the students of University of Wales Trinity Saint David London Campus are comfortable of VLE platforms like Moodle due to easy accessibility of resources and high level of file management. Majority of the students have also stated that they are not willing to make any changes to the existing VLE and they will recommend about it to others. The findings of secondary research have also shown that VLEs play a major role in improving the learning experiences of students. However, it has also been found from secondary research that some students might have to struggle due to their technological backwardness. Additionally, the learning style associated with VLE might also not match will all students of an institution. 
[bookmark: _Toc6]Recommendations 
On the basis of the research findings, it is recommended to the University of Wales Trinity Saint David London Campus, that along with VLE, they should also keep the scope of personal interaction between teachers and students open. Furthermore, those students of the university should be identified who are not technologically advanced and they should be given trainings to learn more about the VLE platforms. 
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