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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
750

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Looking back at my time in the tutoring stage of becoming a police officer, I have gone through many new changes that have affected me in many different ways. The first day of my tutorship came with so much stress and anxiety.Things I was stressed about included whether I was going to be good enough for the job, whether I would get along with my shift, etc.

Before starting my first shift, I would say I was the most nervous than I have been in a few years. When I am stressed, I like to distract myself from it by keeping busy. I have found, for me, going to the gym is one of the best ways that I can reduce stress, and it also helps me to feel more confident, which really helped me on my first day. The Anxiety & Depression Association of America has stated on their website, “researchers found that those who got regular vigorous exercise were 25 percent less likely to develop depression or an anxiety disorder over the next five years.” (Anxiety and Depression Association of America, 2021). Apart from exercise just making me feel less stressed, this statistic also shows that exercise can have a very positive impact on my health, by reducing the chance of developing health issues.

Starting to work night shifts was one of the biggest changes for me, as I have never worked nights before. When I started to work, I was worried whether I would be able to handle working the shifts and how I would cope the days after it. Therefore, before starting, I did some research on suggested techniques to cope with working nights. In Britain in 2018, over 3 million people were working night shifts, which was a 5% increase from 5 years before, in 2013. This means that 1 in 9 employees were working nights (TUC, 2018). When researching coping techniques for nights, I found those on the website; NHS Professionals, were the most helpful. This website detailed 7 techniques, which are listed below:

1. Take a 30 minute nap
2. Eat small portions throughout your shift
3. Limit your caffeine intake
4. Stay hydrated
5. Keep busy
6. Talk with your co-workers
7. Sleep well                                                                (NHS Professionals, 2022)

I used every technique, whether it was before or during work, and combining them together allowed me to successfully work a night shift, without feeling too tired/ exhausted. However, I felt some of the techniques did work better than others. For example, I found taking a nap before my shift made me feel tired when starting work, but I did feel better in the early hours of the morning, compared to when I did not have a nap. I felt like eating small portions, throughout my shift, kept me busy and gave me something to look forward to, instead of eating one meal throughout my shift. But, I did find that sleeping well was sometimes out of my control, as when I had a traumatic or upsetting shift, I struggled to sleep because I kept thinking about what I had seen/ what I had dealt with. Initially I found this difficult, however I found a way to cope with these shifts. 

I started to talk through what I had seen/ dealt with, whether it was with my partner, friends, family or other people on my shift. Talking allowed me to work through the problems that I was having, and allowed my mind to feel more at ease. I felt I had been bottling up my emotions, and allowing them to get the better of me. A study on stress reduction, of medical students, was conducted in the Case Western Reserve University in Ohio. This study found that talking with peers was the most effective way of reducing stress for these students (Lee and Graham, 2001).

I found balancing my written work, with working shifts, very difficult and stressful. As I suffer with dyslexia, I find writing things hard, whether it is the university work, or updating an occurrence after attending a call. I also had to write my evidence, for what I’ve done, for my personal development plan to complete my tutorship. I found this stressful, because I felt I had to write a lot, so there was enough evidence of what I had done. But I am always worried if the stuff I have written makes sense to people reading it. To help me with this, I often ask other people on my shift to read through my occurrence updates, and the evidence for my personal development plan, so they can tell me if it make sense. The people on my shift have made me feel very welcome, and part of the team. They always try and help me with what I can, so this does help with my stress.


Word Count: 806
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The force control room received an emergency call to a well known address for local officers. This address is well known due to the frequency of calls there, and the many warning markers in relation to high risk domestic violence. The call detailed that this same male had threatened his partner, who is currently living with him, with a knife. The male has then gone on to punch his partner repeatedly to the face, before fleeing the address.

Upon attending the address, the victim let myself and other officers in, and I spoke to victim with care and compassion. She stated that the whole incident was just an accident, and that he didn’t mean to hurt her. From my previous experience of dealing with domestic violence, the victim will often try to defend the actions of their partner, by explaining what happened was just an accident. This has happened at many calls I’ve attended, but I have found that my communication skills have helped a victim open up to me.

The victim appeared to be quite shaken up after the incident, so before speaking to her about what happened, I wanted to make her feel at the ease. I did this by getting her to sit down on the sofa, and offering to make her a cup of tea, which she accepted. I tried to build a rapport with the victim, by asking her various questions, not relating to the incident. I engaged with the victim, and made sure to display active listening when I was speaking with her. To do this, I made sure to give the victim eye contact and nodded when she said anything, and held my arms open and relaxed. I wanted the victim to open up with me about what happened, and I wanted to make sure she knew I wanted to hear about it, and that I wanted to help to try and end the cycle of abuse. I was careful while speaking with the victim, to make sure I didn’t ask any leading questions/forced questions, as I knew this could influence the answers she gave to me. I asked her to tell, explain, describe and show (TEDS) me. (Lee, E. 2021). 

TEDS questioning is a form of open ended questioning. Open ended questions are very useful in collecting detail, and allow the questioner to obtain information that would not be possible if the questions were closed, as the responder would only give the answer to the question asked. Open questioning allow the responder to expand on their answers, and let the responder to reply in their own words (QuestionPro, 2022). I tried using this approach with the victim, however, she still did not want to explain what happened. The victim started crying saying that she doesn’t want to get him to trouble, and that she was sorry for calling us. I attempted to comfort the victim, as it seemed to me that she regretted calling us. I explained to her that as the police, we are here to help her, and she should never be sorry for calling us. I made sure again to say how I wanted to help her in any way I could and make sure she was safe.When officers attend any call involving domestic violence, we need to complete a DASHRA, which is Domestic Abuse, Stalking and Harassment Risk Assessment. This booklet I learnt about during my training, and it involves 29 questions, which allow officers to grade the level of risk to the victim. Usually the risk is graded by the number of questions to which the victim replies “yes”. The risk levels are standard, medium and high. If someone is graded at high risk, it means there is an immediate risk to the victim. 

I have asked the victim if she wanted to complete a DASH with me and she declined. I still have to fill it in, but instead I have to answer the questions I know the answers to, so I can grade the level of risk to the victim. The victim was again graded as high risk, and even though, she did not want to provide further information, I still knew she needed protection.Although the victim did not want to provide any more information about what happened, I knew enough to arrest the male for the threats and the assault. I felt this was required in order to safeguard the victim, and I could interview the male about the incident. On the police system, there was a list of address that the male is known to attend, and these were checked to attempt to find the male. The male was found at one of these, and was been arrested for the offences in question, before being taken to the nearest custody unit. 

While the male was being to custody, I completed house to house enquiries, to see if any neighbours had heard/seen the incident, but no one had. There were no other enquiries, and the only evidence we had for the investigation was the 999 recording. I felt the female needed protection and she was not safe at the address if the male returned, so I decided I wanted to issue a domestic violence protection notice (DVPN). A DVPN is completed for a case of a victim, who does not want to follow through with the investigation at the time of the incident, and gives them 3 days to think about it. This notice can then be extended to 28 days once it goes to magistrate’s court, and the judge signs off on allowing the extension to take place.

A DVPN needs a superintendent to agree with the conditions and sign, which in this case were for the aggressor to not return to the address, or to contact the victim in any way. I have then gone to the male’s cell, and issued the notice on him. This was required to be done before interview, as after interview, the suspect could no longer be kept in custody. I have then gone and interviewed the suspect for the offences. The suspect replied “no comment” to all questions I put to him, and refused to provide any information about what happened. There was insufficient evidence to charge the male with an offence, therefore, the custody sergeant decided to release the male, with no further action, as I suspected, but at least the victim was protected with the DVPN.

Due to the victim being labelled as high risk, via the DASH, I have filled in a form, which will organise a Multi-Agency Risk Assessment Conference (MARAC). This is when different agencies will meet together, and discuss what can be done to ensure the victim’s safety. I have then put together a detailed safety plan, and contacted the victim to explain it to her. In this safety plan, I have discussed a safe place in the house, which the victim can go to, and hide if the aggressor turns up. I have told the victim if the male turns up to contact police immediately, via 999, and to keep all doors and windows locked, so he cannot enter. To also keep a mobile phone on her, and charged, at all times, and to inform neighbours of what is going on, so if the aggressor turns up and any of them see him, they know to contact police too. I also advised the victim to have an escape plan, out of her house and away from her street, organised, as I had seen this on the Independent Domestic Abuse Services (IDAS) website. (IDAS, 2021)

Looking back at this incident, I felt that I handled it well, and I tried to protect the victim as well as possible, regardless about whether she wanted to explain to me what happened. I felt my communication skills are improving, and I am becoming more confident with using them. I am starting to fully understand why open questions are so important, especially over questions that are closed/ forced, when speaking with victims/witnesses. This was my first time completing a DVPN, and I filled it in correctly and with as much detail as possible. It got extended to 28 days due to the information I provided. 



WORD COUNT: 1373

Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I have conducted an interview in relation to a suspect in police custody, who assaulted his sister, on a main road, in the city. I was given this interview as a hand over from the shift that was working before myself. There had been a statement taken from the victim, which stated her brother had ran up behind her, and starting to shout at her. He then grabbed and dragged her down to the floor causing her to knock her elbow. There was also CCTV that has seen this take place, which caught the offender driving past the victim in his car, before getting out and carrying out the assault.

In the police, we use an interviewing model, planning and preparation, engage and explain, account, clarify and challenge, closure and evaluation, which is known as PEACE (College of Policing, 2022). The PEACE model was been set up by police forces, in the UK, to standardise the way that suspects are interviewed. In the early 90’s, law enforcement and psychologists banded together to create the model, to try and prevent false confessions, which were coming from interviewing in an accusatory way. (Lomer,
2022).
The first part of the PEACE model is the planning and preparation. This states that the officer needs to create and record the interview. Before my interview has taken place, I completed what is called an interview aide memoir. This has been designed to help officers make sure that they are in accordance with the police and criminal evidence act of 1984 (PACE), and use the PEACE interview model. It goes through all of what is required, for the interview, that is in an easy order to understand. I have completed this with the suspect and their solicitor, and I have written out an interview 
plan, with all the questions that I wanted to ask the suspect.

The second part of the PEACE interview model is to engage and explain. In this step of the model, the officers needs to go through the full PACE requirements. I started with an introduction, and explained who was in the recording, where we were and why. I then gave the reasons why the interview is going to be taking place, and to then go through what having a solicitor present means and legal advice. I treated the suspect with fairness, which is a policing value for my force (Gwent Police, 2022).
 
The third part of the PEACE model is the main part of the interview. This is the account, clarification and challenge stage. This part of the model is the bulk of the interview, and it again is split up in 3 parts. The first part is where you take the suspect’s account of what has happened during the incident, and what they know. The second part is where officers will review the details that were given to them, and start to ask for further details in relation to certain topics, but to also check facts. After this, they will then start to introduce investigator topics, such as the evidence that the officers could have obtained at the scene, e.g. CCTV and forensics, or witness statements provided from people at the scene. The last part is when the officers will clarified any points that have been made, but they will also talk about anything that is in the statements, or other evidence, that the police might have which contradicts what has been said. This is referred to as challenging. Challenging is a very important part of the interview as it can give some of the best evidence. This is due to the fact that everything is visually and audio recorded, so it can be played in court, and if the interviewee answers defer, the court is less likely to believe them. 

The inteview started off with me asking the suspect questions of his whereabouts on the day. The time that was in question he has told me that he was visiting a friend that lived across the other side of the city. I knew that he was not there, as he was caught on CCTV committing the assault. I have asked further points such as what is he doing there, and who he was with. This was to try and gather more evidence of the lie. I then asked him questions about the victim and his relationship with her. He told me that their relationship has been really good over the past few months. I then asked him about his car and if anyone else can drive it, which I already knew was not the case, because I had checked on our police system. After this, I had asked all the questions due to the fact that the male got out of his car to commit the assault, and the reg plate was seen on camera to be his car. This was the end of me asking my questions, and gathering a first account of what has taken place. I have then started to introduce my evidence that has been gathered. I was open and honest with the suspect and solicitor about the evidence I had by showing them the CCTV (Gwent Police, 2022). I clearly pointed out that it was his car, a male of his build and wearing the same clothes that he was arrested in. I have again started to ask questions about where he was at this time. The male has then changed his answers to no comment. After asking these questions, I have moved onto whether he committed the assault that we had just watched, which he again answered no comment. I finished asking all my questions and I then moved on the challenge stage, in this I had then said “I PUT IT TO YOU THAT ON (date of offence) YOU HAVE ASSAULTED (name of victim), AS WAS JUST CAUGHT ON CCTV”. The suspect has then refused to answer this and just sat there not saying anything.

The fourth stage of the PEACE interview model is the closure stage. This stage is where you summarise all that has been said during the interview, and tell the suspect this too, see if they want to add or change anything that has been said. After this, officers will then close the interview off by saying that the interview is over. So, I have then recapped on everything that was said during the interview, and I have asked if there was anything that the suspect wanted to change. He has then sat there not saying anything and looked at the floor. I have then ended the interview, and the suspect is taken to the custody sergeant, where the evaluation stage starts, which is the final stage of the PEACE model. The evaluation stage is where you just evaluate what has been said in the interview to the custody sergeant. After I told him about what has been said in the interview, he can make a decision on what is going to be done next. In my case he has decided that we will need to go to the crown prosecution service (CPS), to make a charging decision. I have then applied for bail conditions to be put on the male, to make sure he does not go back and assault the victim further, or try and intimidate her.

Looking back on what I have done for this interview I feel like I have followed the PACE guidelines correctly, and I have used the PEACE model as effectively as possible. I have gotten the outcome that I wanted to get. This was to get the suspect to give his account, and to then introduce the evidence that I have and catch him out on lying to me. This is the best interview that I have conducted, and I have learned just how important it is for me to follow the PEACE model and how it makes the interviews simple to conduct. I treated the suspect with respect and integrity throughout the interview (Gwent Police, 2022).




WORD COUNT: 1336


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


The definition of anti social behaviour is found in the Anti-social Behaviour, Crime and Policing Act 2014. This is, “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person, conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or conduct capable of causing housing related nuisance or annoyance to any person” (Legislation of Anti-social Behaviour, Crime and Policing, 2022).

Anti social behaviour (ASB) can be broken down into three main categories. These categories where created to help understand how many people ASB is affecting. These 3 categories are personal, nuisance and environmental. Personal ASB is when a specific person or group is targeted. Nuisance ASB is when the general community suffers trouble or annoyance. Environmental is when the wider environment is affected by a person’s action, such as parks and buildings. Common examples of ASB are abandoned vehicles, rowdy or inconsiderate behaviour, rowdy or inconsiderate neighbours, street drinking, etc. (Metropolitan Police, 2022). 

I am going to be focusing on the issues of Rowdy or inconsiderate behaviour and Street Drinking, as these issues usually go hand in hand. Street drinking is when people are drinking in public places, such as pavements, parks, bus stops, etc., and their behaviour starts to become antisocial, e.g. shouting, screaming, chucking things, etc. Street drinking also covers parties, which involve drinking, and they happen on the street (Gwent Police, 2022). Rowdy or inconsiderate behaviour is general nuisance behaviour in public places or places where the public can go, e.g. nightclubs (Gwent Police, 2022). Anti social behaviour can be the start of a bigger problem, shown in the broken window theory. The broken window theory shows that if a window is smashed, and nothing is done about it, then things will escalate. A broken window is seen as a small issue by police, however, if it not dealt with, and is allowed to slip through the gaps, the theory states more and more windows will be broken causing a bigger policing problem. So, the root of the problem needs to be dealt with before it can escalate into a bigger and less manageable problem (Kelling and Coles, 1997)

In my local policing area, the city night life is a big part of the economy in the area, especially Friday and Saturday night. These are made up of many different public houses and night clubs, which are always busy. But ASB is affecting people in the local community by making them feel unsafe if they are out when these clubs and public houses are open. This fear makes them less likely to go out, and they will stay indoors because they feel safer there, and they know they will not have any trouble. ASB is one of the main concerns for people in communities and can affect the quality of life for many people. ASB can cause a divide between people in the community by everyone blaming each other for it. It is crucial that the ASB is tackled, so there aren’t bigger issues for police to deal with, and so that people within the community feel safe within their homes (Tower Hamlets, 2017). If ASB is addressed, the local community will become stronger, victims will feel protected and police can work with offenders to prevent this behaviour from happening. Suggested ways of reducing ASB include removing and deferring graffiti and vandalism by planting and painting murals etc., enhanced street lighting, CCTV and security in the spaces where ASB is increased, and giving children things to do within the community, e.g. youth clubs, skate parks, etc. to prevent them from doing things that fall under ASB (Local Government Association, 2021). From working as a police officer, I have found that ASB needs to be tackled as a team effort with agencies working together, such as police, social services, council etc. I have found, while working as a police officer, that children participating in ASB follows a similar outcome as the broken window theory mentioned above. Children will start off causing small issues that fall under ASB, e.g. littering, vandalism, street drinking, and if they are not stopped, the crimes will escalate, especially with the older they get, and these people will become a serious problem for police. 

Me and other officers are often on an operation called city safe. City safe is a form of proactive policing, where officers patrol the city centre during the peak times for night life economy, so if anything starts happen, they are close by to sort it out. Proactive policing is a form of policing where officers try to prevent crime before it even begins. This is the opposite of reactive policing, where officers just react to a call for service to crimes (Nix and Rojek, 2014). While on city safe one night, me and the other officers have had to get involved to stop a violent disorder. A large group of around 40 - 50 teenagers were out on the street drinking and causing issues. These teenages were not old enough to go into licensed public houses or clubs, as they all looked under 18. Instead, someone, who is 18 or over, has bought them alcohol, and they have decided to sit and drink it on a main street. The alcohol has started to make them become loud and a nuisance to other members of the public. The group has then walked over to the queues of people waiting to get into clubs, and they have started to antagonise them. This has irritated the people in the queue, as the teenagers would not leave. This has then all come to a boiling point, when one of the people in the queue has lashed out at one of the teenagers, causing everyone to start fighting. 

When myself and the others officers have attended the disorder, we have been met with a number of people fighting that vastly outnumber the number of officers. More officers had been requested over the radio to try and make the numbers more manageable, but they were some distance away. I have then started to try and break up the fight by using my discretion to choose what powers to use. I have applied to National Decision Making (NDM) model to the incident. This was created by senior officers throughout police forces in England and Wales, to allow officers to make decisions quickly and effectively, and to help them explain why they chose to deal with the incident the way they did (College of Policing, 2020). Even though everyone appeared to be involved in this disorder, I have realised I can’t arrest everyone. If anyone involved does become a victim of a serious assault, I will be arresting this offender, but otherwise I am applying my discretion. My priority was to break up the fight, and calm everyone down, as it would be impossible to arrest this many people for common assault. The area of the disorder was massively covered by CCTV, so if anyone wanted to make a complaint, it could be dealt with in the morning, via the footage. While getting involved, I have had to use my hands to separate people, to prevent further offences from taking place. For example, getting in between two people throwing punches at each other and trying to get them to leave the city. I have been able to do this under Section 3 of the Criminal Law Act 1967. This section details that a person is allowed to use reasonable force to prevent crime, or to assist in the arrest of offenders or suspected offenders (Legislation of Criminal Law, 2022). After some time, the fighting has then started to die down. At this point, the police presents was at its highest, with nearly all of the officers in the city walking around town, to make sure that nothing further happened.

I noticed a male start to swear and act aggressively towards a bunch of people in the street. This male appeared to be severely intoxicated, and I felt like if he continued to act this way, a fight would start again. I approached him and  I warned him tha told if he carries on acting this, I would have to arrest him for drunk and disorderly. He started to shout and swear at me instead, so I had to arrest him. Drunk and disorderly is an offence we tend not to arrest for, we usually just get drunk people to leave the area. But the way he was acting, I really believed he could cause another fight to happen. I applied my discretion and the NDM, by having the freedom to make a choice on what to do. Arresting the male was an example, to other people on the town, of what will happen to them if they act like this and commit offences. It would have made them think twice about their behaviour and the way they were acting, as they did not want to be arrested and have to spend the night in a cell.

Looking back on the incident, I believe that using my discretion was the best course of action to take. I do think that I should have been a bit more cautious with my safety in dealing with the violent disorder, instead of just running straight into the middle of it all. I should of kept better tabs on my colleagues to see what they were doing, but I was too distracted by everything happening. I also think that I should be more clear and concise with my communication to other colleagues on the city safe operation, and those travelling to the incident when we need them. This would help keep other officers in the loop with everything going on, and allow us to work better as a team.
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