THE IMPACT OF VIRTUAL LEARNING ENVIROMENT AND THE CONSEQUENCES




JAIME MARTIN DE LA LEONA HIDALGO
2019142
BMSW4003_LON
Modak Koushik
University of Wales Trinity Saint David
Digital Skills and Research Methods



TABLE OF CONTENTS

INTRODUCTION						Pag. 1
RESEARCH OBJECTIVES					Pag. 2
LITERATURE REVIEW					Pag. 3
RESEARCH METHODOLOGY				Pag. 6
CONCLUSIONS							Pag. 8
REFERENCES							Pag. 9

2 | Page

INTRODUCTION
	A virtual learning environment, or VLE, is a web-based framework that enables teachers and trainers to exchange instructional resources and interact with their students. (Gallacher 2015).
	There are many virtual learning platforms, but the most relevant are Moodle, and Blackboard, especially Moodle which is free. Those platforms will be used by those who needed, and it will be available seven days per week, twenty-four hours per day; cannot be a place where we stored information, must be a way to learn, a place where we can organise and practice. (Gallacher 2015).
	Through this report we will be able to assure how the virtual learning environment is impacting in the students, we used a combined method of qualitative and quantitative methodology to collect our data, all the information that we acknowledge will be shown in different tabs and explained.
	We will compare a different research from different experts in the field, surveys, and their opinions, as a secondary data; with a little survey that has been made in the University of Wales Trinity Saint David, where 10 students gave their responses to our questionnaire, we will use that as our primary data.



















RESEARCH OBJECTIVES
	 My research contributes to knowledge about how the virtual learning environment is impacting in the students around the world, it will be difficult not to focus on the pandemic situation after COVID-19, where these virtual methods has increased, but we will be focus specifically on the University of Wales Trinity Saint David through an in-depth study of their satisfaction studying the first term of their course in Higher Education in Skills for the Workplace. 
	We will consider different aspects of the virtual field regarded to the students as:
· Mental health
· Satisfaction
· Difficulties
· Experiences
· Feedback 
· Opinions 
Those points shown above are just key features that we will be highlighted through our research. We are expecting find out what are the real feelings of those people that has been affected by the virtual learning, can be because the pandemic, disability, extra knowledge and much more reasons. But we will face both faces of the coin: the positive impact same as negative.
















LITERATURE REVIEW
	This next section will examine some of the difficulties associated with the actual situation, a pandemic situation, and how big is the impact in the students. Lucy Martin made a very impacting article about the virtual learning environment situation at Warwick University and how is affecting the mental health of their students through a survey. 67 people responded to the questionnaire, and the results are very interesting. (Martin, 2020)
	Mentioning that the first lockdown had an impact in the 75% of the population in UK, the people who conducted the survey it was already not very optimistic with being physically at the campus. In this context, then mention that sixty-one percent of the people that responded said that their mental health has been degraded. Just Fourteen percent of them said that their mental health condition was better than before. (Martin, 2020)
	Regarding to the actual lectures, just the seven percent of them found positive the change from physically classes to virtual classes, and the fifty-five percent negative. (Martin, 2020)
	Must be understandable that this survey was conducted in November of 2020, for too many people it was the first approach of Virtual Learning Environment at the course that started in September. It can be shocking for whom does not feel confident with the new virtual learning tools, learn it literally in few weeks. (Martin, 2020)
	The students did not find enough support from the university, they found virtual learning environments kind of isolating, and they found themselves very lonely. Must be consider that this is only their perception after few months experimenting the virtual learning environment for their first time. Almost all of them find crucial have a social life and they were requesting more attention from the University. The action that the University took was to invite students to their premises and through zoom calls to share their feelings and experiences with other classmates, many of them still find this solution insufficient. (Martin, 2020)

	In a different article for The Guardian, Alfie Packham (2020) is giving the results of a new survey that has been made by the National Union of Students (NUS) during the Covid-19 lockdown, this time 4,178 students responded, and the impact of virtual learning on them is mainly negative. (Packham, 2020)
	More than 25% of the respondents, said that they were unable to access online learning, there are too many different reasons, but the main ones are:
· Missing IT tools and software
· Not enough lessons materials
· Bad internet connection
They requested help and personalised training and teaching, 1 to 1 with the lectures.
All this affected more to vulnerable people as disable, poor people (digital poverty) and much more. Specially disable people are not in the conversation about new changes in the university, they seem like they have no voice in the next crucial decisions and is something that must be changed. (Packham, 2020)
Only 18% of the respondents were happy about the new way of learning, still a low number, same as the Warwick University survey. It seems difficult to find a positive impact on the students, but we found a different article more bright and more encouraging made by one of the youngest talents that is specialised in technology and the future of work. (Packham, 2020)

Lauren Razavi (2020) works also for the National Union of Students, and the results of her survey are giving us a better impact of virtual learning environment on the students. If the Universities open, more than 100,000 of students will decide to be at home, they happy studying from home. A very good point that she mentioned is that in The Southern New Hampshire University, for example, the tuition fees has been reduced by 61%, the students now decided stayed at home and study from there, reducing living costs and giving an extra help to their relatives at home, is not needed move to a different city when you can adapt yourself and study from your computer, following all the guidance from your lectures. (Razavi, 2020)
There are more positive key points that are mentioned:
· High-quality media
· HD quality lectures, already recorded and ready to be reused.
· Cheaper and shorter programs
· Blended learning
To develop all this points in a successful way, the university must do a big investment in new technology, and in new trainings for the lectures, everything must be well-designed, cannot be just a quick upload from the books to a pdf. (Razavi, 2020)
	 
	The Authors in our next research or our next secondary data survey are more than 200 leaders of world-ranked universities, in more than 45 countries through 6 different continents. They were asked about how they see the future of the learning environment and how the virtual learning it will affect they presence classes at the campus by 2030. 88 university leaders were from Europe, 44 from Asia, 30 from South America, 14 from Oceania, 8 from Central/South America and 7 from Africa. 152 were public, and 37 private or not-for-profit. (Ross, 2018).
	The results are published at the Times Higher Education World University Rankings by John Ross (2018), more than 15 questions were asked, and it appeared difficult to analyse one by one, but mainly all of them were in the same position about the most important ideas and questions. (Ross, 2018)
	They were agreeing that the universities will experience a transformation from long courses to more specific ones, shorter degrees, which ones will have more adaptability in to the new world. Also will be cheaper hire the right candidates to impart those lessons, as it will be more accurate to a certain time. (Ross, 2018)
	They mentioned also how the robots and the new features in technology will replace humans with graduates and postgraduates, public universities and private did not appear to have different opinions through the survey. (Ross, 2018)
[bookmark: _Hlk71149808]	This information it is very accurate with the situation before Covid-19, it was made in 2018. (Ross, 2018)

	
















RESEARCH METHODOLOGY
We will be able to understand how the students of Digital Skills and Research Methods in term 1, Group 7 at the University of Wales Trinity Saint David see the Virtual Learning Environment, specifically Moodle.
“One problem for short-term researchers is that examining the meaning and making sense of any mismatches takes time and so most 100 hours projects are likely to be limited to single-methods studies” (Bell, 2014). Our survey it is not very big, just as Bell mentioned in his book; we sent our survey to collect our primary data to all the students in our class, just 10 of them answered, and few of them not all the questions, but we can have a rough idea about how the people that attend to our class think and feel in terms of Virtual Learning Environment. 
	As our primary data, we conduct the following survey:


Tab 1. Do you see yourself confident using Virtual Learning platforms as Moodle?
	YES
	NO

	5
	3


	
In this tab we can appreciate that most of the respondents say yes to the question of how confident they see themselves using Learning platforms as Moodle.

Tab 2. Tick one of the following answers. How often do you check Moodle for an extra understanding during the week?
	Everyday
	3-4 days per week
	1 day per week
	When is needed
	Never

	1
	5
	1
	3
	0



In this tab we can clearly see that most of the students that respond to our survey are checking Moodle for an extra understanding during the week, at least 3 or 4 days during the week.

Tab 3. Tick one of the following answers. Regarding to your understanding, Virtual Learning Platforms as Moodle are…
	Much less than expected
	Less than expected
	Just as I expected
	More than expected
	Much more than expected

	0
	2
	4
	4
	0


 
In this tab we can appreciate that most of the student has a positive impact regarding to their expectations.

Tab 4. From 0 to 10, (where 10 being the most helpful and 0 as an impediment); How do you rate the Virtual Learning Environment and tools like Moodle?
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	1
	
	2
	5
	2
	



In this tab we can diagnose that Moodle it is a good tool for the students to learn, most of them rate it as an 8.


Tab 5. In your own experience, it is Moodle creating a positive impact in your individual and independent understanding skills?
	YES
	NO

	9
	1



In this tab we can have an idea about how positive is the impact on our students regarding to their individual and independent understandings skills tools like Moodle.

Tab 6. Would you recommend Virtual Learning Platforms like Moodle to your friends and family?
	YES
	NO

	9
	1



In this tab clear seems that nearly all our respondents would like to recommend Virtual Learning Platforms like Moodle to their friends and family.

ANALYSIS AND DISCUSSION
	It seems that Virtual Learning tools and specially Moodle is creating a positive impact in our students, the questions were not very deep in terms of specific concerns of our students, but most of them gave to us a positive feedback of their experience in this first term. There are points to improve as nobody marked with a 10 in how helpful is Moodle, or in the question number 3, nobody marked as “Much more than expected” regarding to their understanding.
	There is always space to improve, and we must be ready for new challenges, technology is everything nowadays and we must be ready, students, lectures, and universities. 

CONCLUSIONS
	Through our research we have been able to identify most of the concerns of the students, teachers, and universities about Virtual Learning. In our secondary data, explained and analysed in “Literature Review”, we had lots of information, negative impacts (specially now with Covid-19 lockdown), and positive impacts. I would like to mention how can we improve those negative impacts, with practice, and with consistency, also, we must be very focus with whom does not have the facilities to study by his own, let us say disable people, and an important point that we explained, digital poverty. Those are a very important points to change for the future.

In our primary data, it seems clear that most of the students are happy with their experience so far, will be very good if at the end of the course we do another survey, to have an accurate idea about their feelings after the whole course.
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