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Contemporary digital techniques and skill are one of the effective ways to enhance productivity and efficiency in a systematic manner. The purpose of the study is to evaluate different perspective of digital skill with respect to employee’s performance.  In order to explore different digital techniques and skill, different relevant skill and techniques have been discussed in a systematic manner. On the other hand, quantities research methodology has been selected to enhance the efficiency and productivity of a company positively.  Most of the time, it has been evident that due to the presence of major customer base online, if the ease of access of company’s app or website is subpar the traffic will immediately move towards the closest competitor. Digital skills are directly connected with employability so relevant data has been analysed in all aspects to formulate effective strategies to enhance the productivity of the company positively.
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Research method
In this research, the researcher has chosen the quantitative method of research. The quantitative research method is very much important for systematically investigating a phenomenon by collecting information, which is quantifiable (O’brien et al. 2014, p. 1248). In addition, it is also useful for performing different computational, mathematical and statistical techniques. This research method is important for collecting data from the potential and existing customers with the help of different methods of sampling (McCusker and Gunaydin, 2015, p. 541). In addition, online polls, questionnaires, and surveys are also used. The results are shown in the numerical form. In the case of analysing the effect of different digital skills and techniques in developing the employability and efficiency of the workplace, it is very much important to conduct a survey
Survey
The survey is an important strategy, which is responsible for helping the researcher in gathering a wide range of information, which are related to the topic of the research. This research method is very much cost effective and is useful for gathering information from reliable resources. In this research, a survey has helped the researcher in accumulating empirical information on the development of important digital skills and techniques, which are important for developing the efficiency and employability in the workplace (Noble and Smith, 2015, p. 33). In order to conduct the structure properly, structured questionnaire, which is close-ended, have been formed. These questions have helped the researcher in collecting information systematically. A total number of 30 employees have been chosen for this survey.     
Justification of the chosen research method
In this research, the quantitative research method has been selected because this research method is very much useful for calculating the amount of time that is required for conducting the research. In addition, both open-ended and close-ended questions can be formed for analysing the research. Different mathematical theories and frameworks are used for improving the research method properly and effectively (Antwi and Hamza, 2015, p. 220). In this case, the quantitative research method has been chosen because different methods of surveys have helped the researcher in developing the research. Online surveys and paper questionnaires have also been adopted.
Population
In the dissertation, the population is considered as a number of elements, which are similar in characteristics. It is evaluated by the sampling criteria that are developed by the researcher. The population is generally divided into two groups. These two groups are accessible population and the target population (Creswell and Clark, 2017, p. 21). Target population refers to the group of objects or people from which the researcher wants to get the required findings of the study. Accessible population is the population where the researcher can access reasonably. The accessible population can be a subpart of the population that has been targeted.
Sample and sample size
In this research, the researcher has chosen the simple random sampling method as the sampling technique (Ketokivi and Choi, 2014, p. 233). This method helps in assembling the collected data properly and effectively by providing a proper result and by considering the entire population. In this sampling method, all the respondents get equal selection chances. In this research method, the sampling size is 500. In this research method, surveys have been conducted properly.
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Findings and discussion
By analysing the literature review of the research, it can be stated that different digital skills, which are required for the workplace, have effectively been identified. In addition, there are different digital skills, which are very much important for a workplace have effectively been identified (Ingham-Broomfield, 2014, p. 32). The research has properly established the relationship between productivity and different digital skills, which are important for the workplace and improving employability, have been evaluated effectively.
The research has used different methods, which are important for analysing specific aspects of the research. The quantitative research method has used effective methods, which are important for analysing different areas where it is important to make developments (DeLyser and Sui, 2014, p. 303). The survey that has been conducted is important for improving the research aspects properly and effectively. The random sampling method has shown an effective research method that is important for developing all the research aspects properly and effectively. The population has helped the researcher in evaluating the data appropriately.  




Data analysis
Q1: Which relevant digital skills are crucial in the present-day workplace?

	Options 
	Total respondent
	Frequency 
	Percentage

	Data analysis 
	500
	125
	25

	Advance social selling
	500
	115
	23

	Professional digital presence 
	500
	104
	20.8

	Mobile expertise
	500
	156
	31.2



Table 1: Relevant digital skills
(Source: Created by Researcher)
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Figure 1:  Relevant digital skills
(Source: Created by Researcher)
Analysis 
From the above graph, it has been evident that mobile expertise is a relevant digital skill that is required by an employee. About 25 % of the respondents are agreed with the fact that data analysis is the required skill as digital skill. On the other hand, approximately 31.2 % of total respondents have agreed with mobile expertise and 20.8 % of respondents have agreed with professional digital presence as a requisite digital skill. At last, from the above data, it can be said that mobile expertise and professional analysis is the required skill of employees in order to enhance employability and productivity. 





Q2: Do you agree that the efficiency of employees will increase through digital skills in a workplace 

	Options 
	Total respondent
	Frequency 
	Percentage

	Agree
	500
	120
	24

	Strongly agree 
	500
	110
	22

	Neutral 
	500
	60
	12

	Disagree
	500
	110
	22

	Strongly disagree 
	500
	100
	20



Table 2: digital skills in a workplace
(Source: Created by Researcher)
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Figure 2:  Digital skills in a workplace
(Source: Created by Researcher)


Analysis
From the above graph, it can be stated that digital in a workplace helps in enhancing the efficiency of employees in a significant manner. On the other hand, it has been found that about 24% and 22% of total employees have agreed with the facts that digital skill helps in upsurge efficiency in a significant manner.  On contrary, it has been evident that 10 % of respondents do not give their valuable opinion; which creates problems in formulating effective strategies to enhance the efficiency of employees positively. Therefore, it can be said that digital skill in a workplace enhances the efficiency of employees in a positive manner. 





Q3:  Do you agree that the employment of social media platform Facebook, Twitter and Instagram is an effective marketing tool for promoting product and service of the organization?

	Options 
	Total respondent
	Frequency 
	Percentage

	Agree
	500
	130
	26

	Strongly agree 
	500
	120
	24

	Neutral 
	500
	105
	21

	Disagree
	500
	100
	20

	Strongly disagree 
	500
	50
	10



Table 3: Social media is an effective marketing tool
(Source: Created by Researcher)
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 Figure 3:  Social media is an effective marketing tool
(Source: Created by Researcher)
Analysis 
The above data signifies that employment of social media platform Facebook, Twitter and Instagram is an effective marketing tool for promoting products. The above graph signifies that 26 % of total employees have agreed that the company needs to use Social media platform to promote service. In contrary, 10 % of respondents do not agree that Facebook and Instagram are an effective way to promote service in a systematic manner. It has been evident that 21% of respondents do not give their opinion which creates a problem in understanding that whether digital platform helps in enhancing sales performance or not. 
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Q4: Do digital skills in a workplace increase productivity along with employability

	Options 
	Total respondent
	Frequency 
	Percentage

	Agree
	500
	140
	24

	Strongly agree 
	500
	150
	26

	Neutral 
	500
	100
	20

	Disagree
	500
	100
	16

	Strongly disagree 
	500
	70
	14



Table 4: Digital skills in a workplace increase productivity
(Source: Created by Researcher)
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 Figure 4:  Digital skills in a workplace increase productivity
(Source: Created by Researcher)
Analysis 
The above data show that digital skill among employees will helps in enhancing productivity in a significant manner. On the other hand, it has been evident that about 26% of love total respondents are strongly agreeing with the fact that digital skill upsurge a company’s efficiency in a relevant order. On contrary, 14 % of respondents do not agree that digital skill helps in enhancing productivity in any way.  On the other hand, it has been found that 20% of total employees do not give their opinion on digital that makes problem in formulating effective strategies and enhancing productivity in a significant manner. At last, it can be concluded that digital skill is one of the vital skills that helps in enhancing the company’s efficiency and productivity simultaneously.


Q5: Do you believe social marketing is an effective way to increase traffic on a company website and capture potential conversion

	Options 
	Total respondent
	Frequency 
	Percentage

	Agree
	500
	140
	28

	Strongly agree 
	500
	150
	30

	Neutral 
	500
	100
	20

	Disagree
	500
	100
	20

	Strongly disagree 
	500
	70
	14



Table 5: Social marketing is an effective way to increase traffic on a company website (Source: Created by Researcher)
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 Figure 5:  Social marketing is an effective way to increase traffic on a company website
(Source: Created by Researcher)
Analysis 
From the above graph, it can be asserted that most of the respondents, which are30%, have strongly agreed that social marketing is an effective way to create traffic in the website in an effective way.  On the other hand, approximately 20% of total respondents are disagreeing with the fact that social marketing creates any traffic in the company’s website. Similarly, 14% of respondents have also asserted that they are strongly disagreeing with social marketing in engaging consumers. The most shocking result is that 20% of respondents did not give their opinion that creates a problem in formulating effective strategies. 



Q6: Do you agree that learning digital techniques and skills is essential in the contemporary workplace in the existing organization environment?


	Options 
	Total respondent
	Frequency 
	Percentage

	Agree
	500
	140
	28

	Strongly agree 
	500
	110
	22

	Neutral 
	500
	100
	20

	Disagree
	500
	80
	16

	Strongly disagree 
	500
	70
	14



Table 6: Learning digital techniques and skills is essential in the contemporary workplace
(Source: Created by Researcher)
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 Figure 6:  Learning digital techniques and skills is essential in the contemporary workplace
(Source: Created by Researcher)

Analysis 
The above graph signifies that learning digital techniques and skills is an essential component to stay in the corporate company for a longer period.  The above table and graphs represent that about 28% of total respondent have agreed that digital techniques help the employee in a task at the workplace. On the other hand, it has been evident that approximately 14 % of total respondents have strongly disagreed with the fact that learning digital techniques helps employees in any way. Whereas, about 20% of respondents are neutral, which create problems in identifying whether learning a digital skill is necessary or not.




Conclusion
By evaluating the research processes and techniques and different methodologies associated with the research, it can be concluded that different digital skills and techniques are very much important for developing the efficiency and employability of the workplace. It is responsible for developing regular activities of people effectively. At present, all the organizations require persons with effective digital skills, which are required for playing roles in an organization. In addition, it is also important for analysing effective techniques of the research properly. There are different digital skills, which the organizations can use effectively for improving the business models. It is also very much important for the organizations to take necessary initiatives, which are required for improving the revenue generation process and productivity properly and effectively. It is very much essential for the organizations to choose talents from the organizations during a time when low-cost access to specific information and high demand of the talents arise. Every organization needs to determine the location. In order to do that, it is important to consider six dimensions, which include general business environment, qualitative assessment, the influx of digital talent, the attractiveness of the location, and requirement of digital talent and proper environment of a startup business.
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