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 1.Introduction 
This report is aiming to establish the core skills, knowledge, and qualifications expected from an Environmental Health officer, and my current ones as a professional and a student enrolled in a Health and Social Care Programme. The role I chose as the most suitable, has been advertised by the London Borough of Tower Hamlets Council. This role is central to protecting public health by ensuring that food businesses comply with hygiene and safety regulations, helping to prevent foodborne illness and promote community wellbeing (London Borough of Tower Hamlets, 2025; Khan, 2025). According to Aveyard and Sharp (2017), environmental health practice in the context of health and social care is dependent on evidence-based decision making, as this supports constant and fair regulation in the industry.
I am currently studying for my Level 5 Diploma in Health and Social Care, and I believe that the skills and knowledge I have gained during my courses are aligning well with the experience I have in the sector, working as a quality Control Inspector at the same time. My current role helped me enhance my monitoring and compliance skills, which are directly relevant to food safety enforcement (Nayak and Taylor, 2018; Assan, 2019). Additionally, personal qualities like determination, emotional intelligence, and confidence, are essential in public health jobs due to increased resilient, good-decision making, and improved communication (Duckworth et al., 2007; Maddux, 2016).
The role I selected offers opportunities for professional development and ongoing learning (Chartered Institute of Environmental Health, 2023). This report will explore the role in detail and reflect on how my skills and experience support my progression towards this career goal.
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Figure 1. Environmental Health Officer / Food Safety Officer (London Borough of Tower Hamlets, 2025).
2. Requirements of the Environmental Health Officer Role 
The Environmental Health Officer (Food Safety Officer) role requires a combination of technical knowledge, qualifications and personal behaviours to protect public health. 
2.1 Key Responsibilities
The job entails conducting food hygiene inspections, looking into complaints, assisting with infectious disease work, creating reports, and pursuing legal action where necessary, according to the London Borough of Tower Hamlets (2025). According to the job posting, the candidate for this position will be in charge of making sure that the Borough's food laws are followed.
2.2 Qualifications and Knowledge 
Officers are also required to collaborate with other organizations including Public Health and the NHS, as well as provide advice to citizens and businesses. Candidates must exhibit experience in inspections, sampling, and audits, possess a degree or diploma in environmental health, and be well-versed in food safety laws in order to be considered for this role. Additionally, they must to be pursuing Chartered Institute of Environmental Health accreditation (London Borough of Tower Hamlets, 2025).
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Figure 2. Role Responsibilities (London Borough of Tower Hamlets, 2025). 
2.3 Core Employability Skills
A few core skills have been outlined in the job add, including communication, problem-solving, digital literacy, and team work. Communication is one of the most important skills for workers in such roles, given that a potential candidate must show they can manage sensitive conversations and build trust, presenting emotional intelligence in different circumstances. Salovey et al., (2004) explains that communication is such roles is pivotal in managing conflict or when speaking to worried or business owners. 
Another key skill highlighted in problem-solving, but also resilience. There are different problems that can arise within the role duties, such as finding serious hygiene issues or pest activity. These situations can cause stress and the ability to focus and act efficiently shows that a professional has good command of problem-solving skills. Duckworth et al., 2007 states that resilience is connected with long-term goals. Similarly, Assan (2019) found that many inspectors experience pressure due to heavy workloads and complex regulation, showing why resilience is essential.
One more important skill in such a role is teamwork, as officers must collaborate with other professional entities, colleagues, management, government departments, etc. In complex situations, they must act timely and efficiently, and effective partnership working is aiding the outcomes. Nayak and Taylor (2018) explain that good relationships between regulators and businesses improve food safety culture.
Lastly, digital literacy has also been mentioned as a key skill for the role, as officers use different software programmes for inspections, they record evidence digitally, and also use online reporting systems. Accurate digital record-keeping supports transparency, public protection and legal processes. Khan (2025) highlights that modern food safety work relies increasingly on digital systems to track risks and support decision-making.
2.4 Theoretical Frameworks
The Employability Skills Framework is explaining how these skills described are relevant for workforce directly. The framework highlights communication, health and safety, personal resilience, accurate record-keeping and teamwork as essential for professionals working with the public (CTE, 2018). There is a strong focus on the health and social care field, but the framework can be equally applied to safety roles. While professional behaviour and principles are determined by professional conduct and organisational culture, skills also influence how staff performs and connects with others, essential to Environmental Health Officers.
2.5 Health and Social Care Case Study
There are different situations where Environmental Health Officers must act promptly and efficiently, like calming a distressed service user or showing a good level of understanding and not letting complex situations to escalate. This specifically shows emotional intelligence and good communication skills. For example, if an Environmental Health Officer detects certain hygiene issues in a business that produces or serves food, they must be able to explain the process to the business owner, to show knowledge of terminology, regulations, etc. Another example would be when an officer finds pests during an inspection, and it is important that they show calmness in actions and communication, while also taking the necessary steps while gathering evidence, completing the reports, and deciding if the situation should be dealt with by enforcements. This situation reflects resilience, communication, teamwork and accurate record-keeping, all of which match the Skills for Care Core Skills Framework (Skills for Care, 2015).
















Section 3 Evaluation of My Own Skills 
To understand my readiness for the Environmental Health Officer role, I carried out a SWOT analysis and also reflected on my skills, capabilities and qualifications in the form of a self-assessment. These align with recommendations from employability frameworks that support constant evaluation of strengths and development requirements (Aveyard and Sharp, 2017).
3.1 SWOT Analysis 
	Strengths

· Strong observational skills and attention to detail acquired through my current role
· Good communication skills, as in I am able to explain problems clearly and stay calm under pressure 
· Good documentation and record-keeping skills, helpful in building inspection reports
· High motivation and perseverance.
	Weaknesses
· No Environmental Health degree or formal EHO qualification yet.
· Limited knowledge of food safety legislation, enforcement procedures and public health law.
· Low confidence when challenging unsafe practices or speaking up in difficult situations.
· Need to improve written English and professional terminology for reports and professional communication.


	Opportunities
· Studying Level 5 Health and Social Care, which supports progression to Level 6 Environmental Health
· Opportunities to acquire more experience through placements, shadowing or voluntary environmental health work
· Practice through the Skills for Care Core Skills Framework, which supports development in communication, safety and teamwork.
· CPD courses, Food Safety training, and future CIEH accreditations.
	Threats
· High competition for Environmental Health Officer roles.
· Changing legislation may require ongoing updates and training.
· Risk of stress or burnout due to demanding nature of inspections and enforcement work.




Table 1. Professional SWOT Analysis (Self-made, 2025).
3.2 Reflective Analysis
I have been reflecting on my current skills and qualifications while completing the SWOT Analysis, which helped me understand where I am know and what my developmental needs are in a more meaningful way. Completing this assignment implied that I use specific frameworks and reflective methods, like Gibbs’ Reflective Cycle. Following this model, I first analysed the SWOT and offered time to myself to understand my feelings about the results. I realised that my strengths, such as attention to detail, good communication and strong motivation, match several duties of the Environmental Health Officer role (London Borough of Tower Hamlets, 2025). 
This gave me confidence regarding my future career. Still, analysing weaknesses and threats made me aware of how much I still have to learn and of the increasingly competitive market. I understand that I need to obtain further qualifications and credentials to be able to operate as an Environmental Health Officer, but also need to work on my emotional intelligence abilities, as the role involves many difficult situations and conversations.
Gibbs’ model encouraged me to analyse why I possess these weaknesses and how these impact my readiness for such a role. However, I reviewed consulted different sources about employment skills during the module, and I understand that we might never be ready to pursue a new career, but we still need to do our best if this is what we want. For example, my low confidence in challenging unsafe practices links to limited experience in enforcement situations, which is common for new inspectors (Assan, 2019; Nayak and Taylor, 2018). 
After completing the first stages of the cycle, my focus was on the action plan stage, where I identified clear steps to support my professional development (Adeani et al., 2020). The last stage of Gibbs’ cycle is about making an action plan, which for me included focusing on improving legislation knowledge, written communication and confidence through CPD and future Level 6 studies. 











Section 4: Building a Personal Brand and Professional Identity 
Building a strong personal brand is essential for professionals, as this helps a person stand out in the job market. My personal brand is based on key values in the field, including integrity, safety, and continuous improvement. A professional that learns continuously is highly sought for, specifically in roles where legislation and regulations are guiding job responsibilities. Council’s TOWER values align with my personal ones, as well as ethical expectations of a Environmental Health Officer, explaining that there should be a focus on protecting communities and ensuring high standards in public settings (London Borough of Tower Hamlets, 2025).
4.1 Personal Values and Unique Selling Point (USP)
My Unique Selling Point (USP) combines my academic background and my practical experience as a Quality Control Inspector. Different skills and qualities acquired through both, show employers that I am a dedicated professional, have the necessary abilities to assess different environments, can identify risks, while maintaining person-centred approaches. Roy (2008) explains that employers are more likely to hire candidates that show clear strengths and professionalism in the CV and during the interviews.
4.2 Professional Promotion
In order to promote myself, my CV needs to be updated and I also need to build a strong LinkedIn profile. On my LinkedIn page, I should clearly show my skills, qualifications, and current professional circumstances. I also must add a short summary about my values, goals, and experience, such as CPD training or my Level 5 Diploma in Health and Social Care. Networking is an important part of professional growth so I will join LinkedIn groups related to Environmental Health and follow employers and professionals in the sector.
4.3 Professional Memberships
I also aim to join the Chartered Institute of Environmental Health (CIEH), which offers training, professional guidance and networking opportunities (Chartered Institute of Environmental Health, 2023), as these are important networks for increasing exposure and gaining more support and opportunities. 
4.3 Career Development Theories
Holland’s Theory suggests people thrive in roles that match their personality, this aligning with my investigative and practical nature in a similar role. Similarly, the Career EDGE Model also stresses that emotional intelligence, reflection and experience are key skills for employability, all work in progress currently (Pool, 2016).
Section 5. Action Plan and Timeline 
The last section described in Gibbs’ reflective Cycle is the action plan, mine being to develop the knowledge and skills that I found to be insufficient for my professional development. This will help me pursue a career as a EHO and give me confidence in areas where I currently do not feel like I am qualified yet. Using self-assessment tools has proved to be useful from my experience, as I better understood my professional strengths and gaps (Aveyard and Sharp, 2017).
5.1 Short-Term Goals (0–12 Months)
Establishing short-term and long-term goals helped me making a clear plan on what actions I must take in the future. My main short-term goal is to complete my Level 5 degree in Health and Social Care, followed by applying for a Level 6 Degree in a similar field, helping me to progress for my desired career. Another goal involves completing CPD courses on safeguarding, food safety, risk assessment, food hygiene law, and equality and diversity, to be able to present myself in a string professional light to employers and also gained the required skills. I also plan to gain an opportunity of shadowing professionals in the field to add to my experience. I also want to improve my digital skills, as Environmental Health Officers use electronic inspection tools and data systems (Khan, 2025). Additionally, I will develop a professional LinkedIn profile and begin networking with Environmental Health professionals. 
 5.2 Long-Term Goals (1–3 Years)
My long-term goals include completing a Level 6 Diploma in Health and Social Care or a related field, and most likely enrol in a Master’s Programme during the next few years. I plan ti study leadership, public health legislation, and safeguarding, as I understand these are essential for my future career (Nayak and Taylor, 2018). I also plan to gain experience through volunteering or trainee roles within regulatory or public health teams. Maddux (2016) explains that hands-on experience is pivotal in building self-efficacy and confidence in professionals. Lastly, a long-term goal is to start working towards my CIEH certification, which is a major requirement of the role.





 5.3 SMART Goals Table
		Goal
	Timeline
	Resources Needed
	Success 

	Complete Level 5 H&SC
	2024–2025
	Tutorials, study materials
	Qualification achieved

	Start Level 6 H&SC
	2025–2026
	Funding, application support
	Successful enrolment

	CPD courses
	Ongoing
	Online training
	Certificates completed

	Gain work experience
	Ongoing
	Contact with local authorities
	Shadowing or placement completed

	Improve digital skills
	Ongoing 
	IT courses
	Confident use of digital systems





Table 2. SMART Goals (Self-made, 2025)

5.4 GANTT Chart
	Description
	Year 1
	Year 2
	Year 3

	Completing Level 5 Degree
	
	
	

	Creating a strong professional LinkedIn Profile
	
	
	

	Starting Level 6 Degree
	
	
	

	Complete CPD courses in public health
	
	
	

	Develop digital skills
	
	
	

	Develop legal knowledge
	
	
	

	Start CIEH training
	
	
	


Table 3. GANTT Chart (Self-made, 2025)






 6. Conclusion 
The completion of this report helped me examine the duties and requirements of the Environmental Health Officer position and assess how my present skills fit with this career path. I've seen a number of characteristics that offer a strong basis for future growth, such as communication, attention to detail, and experience in compliance-based work. Additionally, I identified specific areas that needed work, such decision-making confidence, legal enforcement expertise, and specialized environmental health understanding.
The action plan details the actions I will take to fill these gaps, such as finishing Level 6, enrolling in different CPD courses, and obtaining real-world experience through networking and shadowing. My professional identity has become clearer and my dedication to promoting community wellness and public health has been reinforced by thinking back on my abilities and drive.
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About You
The successful candidate must have one or more of the following qualifications:
o A professional qualification of competence to undertake food hygiene
inspections e.g.: Higher National Certificate in Food Inspection
o Higher level specialist qualification relevant to Food Safety duties. Including,
Diploma/Degree in Environmental Health or equivalent food /environmental
related diploma or degree course.
o Qualification to act as an Environmental Health Officer
o Maintenance and proof of professional requirements regarding Continuous
Professional Development (CPD)

You must also demonstrate:
o Sound knowledge of legislation, guidance, frameworks relevant to the service.
o Strong communication and collaborative skills, with the ability to work
effectively in a diverse community.

Candidates who are working towards completing their portfolio will be considered
and if successful, will be supported through that process.
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About The Role 1 Dec 2025
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We are recruiting for a Environmental Health Officer/Food Safety Officer to join 1 Dec 2025
our Food Safety and Health & Safety Team. Q All Locations:
Mobile
Role Purpose
As an Officer with delegated authority and competency, you will be carrying out a B Pay, Benefits and Supplements:
programme of proactive and reactive functions which will contribute to ensuring £45,852 to £53,319 per annum,

compliance with food hygiene legislation within the Borough.

Key Responsibilities
Using delegated powers and competency to ensure compliance with food hygiene Job Description &
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