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Childminder Roles and Responsibilities
1.1 Introduction:
A childminder is a person who looks after children in a home-based childcare setting. This is usually in their own home, but it is still a professional role with rules to follow. This report is about the role of a childminder in health and social care, as childminders help to keep children safe and support their wellbeing, learning and development. The report will describe what a childminder does, explain the background of the role, evaluate three important skills and then look at ways theses skills can be improved.
1.2 Description of, and background to, a childminder in health and social care
A childminder cares for children, often in the childminder’s own home or another approved home- based setting. In England, someone who is paid to look after children under eight for more than two hours a day usually must register with Ofsted or a childminder agency (GOV.UK, 2026). This shows that childminding is not just casual babysitting, because the person has legal and professional responsibilities.
Childminders may care for babies, toddlers and school age children. Their duties can include preparing meals, planning activities, taking children to school or nursery helping children follow routines and keeping records for parents. The national Careers service (2026) says childminders also need to organise play and learning activities, which shows that the role is not only about supervision, but also about supporting development. This role is important because young children need adults to help them feel safe and settled. A childminder can support children by giving them a routine, encouraging good behaviour, helping them learn basic skills and making sure they cared properly while their parents are not there. Childminders also support families because they can provide flexible childcare for parents who work, study or have other responsibilities. For some children, the childminder may be one of the main adults they spend time with during the week. So, the quality of care can have a real effect on their confidence and behaviour.
In health and social care, the childminder’s role links to children’s health, safety and emotional wellbeing. Safeguarding is one of the most important parts of the job. The Early Years Foundation Stage says early years providers must meet standards for learning, Development, health and safety (department for Education, 2025). This means childminders need to keep the setting safe, notice concerns and know what action to take if they are worried about a child. They also need to think about everyday risks, such as food, safety, hygiene, safe sleep and making sure the home is suitable for young children.
1.3 Evaluation of the skills needed for a childminder in health and social care
One important skill for a childminder is communication. Childminders need to speak clearly with children and explain things in a way they can understand. For example, a young child may need simple instructions about washing their hands, sharing toys or staying safe outside. If communication is not clear, the child may not understand what is excepted. Communication with parents is just as important parents need to know their child has been during the day, such as what they ate, how they slept, what activities they did and whether there were any concerns. Good communication helps build trust. If a child has been upset or unwell and the parent is not told, this could affect the child’s care at home. Communication also supports inclusion, because some children may need pictures, gestures or simple repeated language if they have additional needs or English as an additional language.
Another important skill patience, children can be upset, tired, unsettled or difficult to manage at times. A childminder may have to deal with crying, tantrums, arguments over toys or a child who does not want to separate from their parents. The National Careers Service (2026) lists patience, sensitivity and staying calm as useful qualities for this type of work. This is important because children are still learning how to manage their feelings. If the childminder reacts angrily the child may feel more distressed. If the childminder stays calm, the child is more likely to feel safe and supported. Patience also helps with fairness, because the childminder can deal with behaviour without blaming the child straight away.
Safeguarding awareness is also essential. NSPCC learning (2026) explains that safeguarding in the early years means protecting young children from harm and promoting their welfare. A childminder must be able to notice signs that something may be wrong, such as unexplained bruises, poor hygiene, Tiredness, fearfulness or sudden changes in behaviour. These signs do not always mean abuse or neglect, but they should not be ignored. A childminder needs to record concerns properly and report them through the correct procedure. This protects the child and shows that the childminder has acted responsibly, especially because they may often work alone.
1.4 Strategies to improve the skills for a childminder
One way to improve these skills through training. Safeguarding training is important because it helps childminders understand what to look for and what to do if they are worried. First aid training is also useful because children can have accidents or become unwell. Training in child development can improve patience because it helps childminders understand why children behave in a certain way. For example, tantrums maybe linked to age and development, not just bad behaviour. This means the childminder can respond in a calmer and more understanding way.
Another strategy is reflective practice. This means thinking about what went well, what was difficult and what could be done better next time. For example, if a child had a tantrum, the childminder could think about what happened before it, how they responded and whether a calmer routine might help next time. Reflection can improve patience and communication because it helps the childminder learn from real situations instead of just reacting. A short note at the end of the day could help the childminder notice patterns, such as a child becoming tired after lunch or finding it hard to share.
A third strategy is asking for feedback and using professional guidance. Parents can give useful feedback because they know their child well. Other childminders or childminding agencies can also give advice. Coram PACEY (2026) highlights the importance of clear duties, responsibilities and good quality care in childminding settings. Using guidance can help a childminder improve record keeping, handover notes, safeguarding procedures and daily routines. This can make the setting more organised and help parents feel more confident in the care being given.
1.5 Conclusion
In conclusion a childminder has an important role because they support children’s safety, wellbeing and development in a home-based childcare setting. The role includes supervising children, planning activities, preparing meals, communicating with parents and following safeguarding awareness are key skills because they help the child minder work well with children and parents, manage behaviour calmly and protect children from harm. These skills can be improved through training, reflective practice, feedback and professional guidance. By improving these areas, a childminder can provide safer and better-quality care for children and families.
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