I chose the question about the features or preferences that the customers would like when travelling or what extra service can we give them to make them happy. According to Richard Branson “Often the best way to find this gap is to look around you – are there services that could be improved or a product that could make something easier?” (CNBC.com). Which tells us that we should find out what are the needs and interest of our customers so that we can provide them with the best service and keep them coming back to us. We want to go that extra mile to fulfil our customer’s needs.
Many people have different needs. Some have big families, so they want to give the children and elders a comfortable journey. By asking them their preferences we will find out about their choice and find solutions. This will give our new business a good reputation. As I’ve mentioned in our business plan that our community love to travel to Hajj and Umrah in Saudi Arabia they always complain that it wasn’t 100% the way they wanted. We will make sure we give them 100% according to their needs by finding out about their preference. 
[bookmark: _GoBack]I finished our questionnaire by asking customers what they think about our service. This will give us an idea about the satisfaction of the customer. If they weren’t happy, we will find out why and offer them discount for their next journey. This will make them satisfaction and make them come back to us. 
