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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Within the initial 6 months of learning and being attested as a police constable I have applied a few strategies to develop resilience and decrease the level of stress through promoting my fitness levels through cardio and home workouts. Exercise would give me the opportunity to debrief on the day of learning and release the energy restricted in the classroom. I would also develop resilience and decrease stress by maintaining a structure and routine in the way I revised, setting myself a time frame of learning, focusing on tasks, setting aside a designated break and days where I could relieve pressure through recreation. Both in turn work alongside where having an adapted structure for revision and time for physical activity can develop the level of resilience.
 
Due to the training required, a level of fitness needed to be expected and retained throughout the 6 months of learning and further for my role as a police constable. I began exercising regularly through outdoor cardio. I found that I was initially experiencing discomfort and pain in my shins due to the impact of running on the concrete flooring. This in turn, presented a challenge in promoting my fitness due to the level of discomfort experienced and stated in Live Strong,“High-intensity training benefits your heart, but it also puts stress on your joints and central nervous system.”(Halse.H, 2019). Although cardio releases endorphins which reduces stress levels, it can prove to stress the joints in the body.
 
To combat this, I began pursuing at home workouts and resistance training to build muscle. This alternative to constant cardio training proved to decrease the level of discomfort I was experiencing, and I enjoyed running much more. According to Better Health, “When you do resistance training repeatedly and consistently, your muscles become stronger” (2022). A couple of months into resistance training I became much stronger especially with cardio exercise. My level of physical performance increased. However, pursuing physical activity that is overly strenuous and exhaustive, supported by the study on reducing workplace burnout, “High intensity exercise was optimal for cardiorespiratory and metabolism benefits, but has a little impact on desirable changed in mood or positive well-being” (Bretland, R.J and Thorsteinsson, E.B, pg. 3-4, 2015). Over performing will demonstrate a negative impact which increases the level of stress experienced and not cooperate with the coping strategy.
 
 
 
Within my 6 months of learning I found it important to allow for space between learning and recreational time. In doing so, this increased resilience through mental wellbeing, social interaction, avoiding isolation and decreasing levels of stress. I was particularly fascinated with how a clearly reformed time structure benefited my mental wellbeing, “While time structures have not been fully theorized, there is renewed interest in the ways social structures more generally shape lives, and especially health” (Moen, P. et al. pg.2, 2011). ‘shape lives and especially health’ could contribute to the physical and mental attributes experienced in learning and improving cognitive ability. More on the journal, Changing Work, Changing Health: Can Real Work-Time Flexibility Promote Health Behaviors and Well-Being?, they refer to a “sense of schedule control and their ability to manage work and home life, changes that do improve well-being measures” (Pg,9). The 6 months of initial learning was difficult to manage as the hours of the workday meant that managing home life was nearing impossible. On top of that, revision for the policing exam which I allocated an hour at the end of each work day and the weekend. 
 
As well as establishing a ‘sense of schedule control’, I found that physical activity positively improved my well being allowing time for personal reflection. According to The Wellbeing Thesis they state, “exercising your body has shown to improve brain function and academic performance” (2023). Therefore, not only does physical activity improve fitness levels, it encourages mental wellbeing which decreases the level of stress helping the revision and learning time. I needed to place a structured schedule as I knew I needed focus and attentiveness when it came to my learning. 
 
During the initial 6 months, I mainly focused on things that I could control. For example, my eating habits, increasing academic productivity, when I slept and when I woke. These are important contributions to leading a healthier lifestyle and inform coping strategies that deal with stress and pressure. “Feel more organized and productive with a regular routine, which will help you feel more proactive and in control in the face of a stressful situation” (Cherry, K., 2022). Managing time with stressful situations and avoid procrastination happened often before setting an organizational schedule for learning. “Procrastination often stems from boredom, a lack of confidence, or reluctance to seek clarification” (Cooper,G. and Cartwright, S., 2006). I noticed forms of procrastination where I would impatiently pace my home and find things to do that did not need doing. I would actively avoid the learning especially at the end of a workday. 
 
On reflection, I could recognise that continuing with a task when I reached the point of being overly tired and fatigued proved to waste my time. Although I was aware I had rescheduled the task, it continued to play on my mind. An interesting statement made by a psychologist, Bluma Zeigarnik, “failing to complete a task creates underlying cognitive tension, which is what makes you keep coming back to it” (2020). As a coping strategy, I would use this opportunity to pursue physical exercise and adapt an appropriate structure to decide when I would continue the task.
 
In conclusion, in my initial 6 months of learning and since being attested as a Police Constable, I have developed resilience and worked on decreasing levels of stress through the explained timed and organizational schedules and adaptations to a healthier work and home lifestyle. Also, performing physical exercise correctly and not overexerting myself and balancing energy levels. Finding alternative methods of coping strategies have allowed me to overcome barriers of what works and what does not.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The use of effective communication skills proves vital within a policing role. When in conflicting situations it is true that communicating with the subject is essential and to remain impartial toward initial judgements when interacting with the subject. In this incident there was not any cultural or ethnicity related issues. However, there was an issue with communication due to the learning difficulties surrounding autism of the victim and in addition, mental health related concerns.
 
I critically assessed how I would manage the cause of conflict within policing interventions. In this situation of conflict, I attempted to effectively communicate to the subject by implementing the 5-stage approach as they were intentionally confining themselves in a room of a dwelling prohibiting myself and another officer to enter. I had cause for concern as the offence they were a victim of amounted to a serious level. The victim displayed levels of intense emotions and upset which was triggered by the event they suffered. It was difficult to reason with the victim due to the barriers in the initial stages of communication and due to the fact that in the victims’ perception, I could have been a threat. Therefore, using effective policing interventions and conflict models helped having these at my disposal, including the National decision-making model. A huge impact factor alongside this incident was not only the seriousness of the offence the victim endured but the mental health implications, age of the victim and learning difficulties involving autism. It proved difficult for the victim to understand the process and communicate effectively.
 
The 5-stage approach outlined questioning the subject on their method of behaviour to allow them to give a suitable response to tackle the level of conflict that I am up against. At the time of conflict, I used the 5-stage approach on the victim which involved initially asking them if they were able to exit the room that they had intentionally confined themselves within, which was prohibiting me from entering. At this point, I had already attempted to speak with the victim asking what had happened relating to the offence and if they were able to speak with me. However, this proved unsuccessful, and they continued to be irate not wanting to speak with me. 
 
The continuous irate behaviour created a barrier in how I could communicate with the victim where an interesting find on a study into effective communication explains “To be successful at communicating, it’s important to recognize that these barriers to communication can occur at multiple points in the communication process” (Effective communication skills, pg.11, 2012). Consequently, I recognized that the conversation was not going to be smooth, acknowledging that there was obstacles. Not only is the use of conflict resolution and effective communication essential to be practised from my end, it is also vital that the victim responds the same way. 
 
Also, in the same journal they acknowledge that “It’s important to realize that each person that receives your message will be listening to it through their own individual expectations, opinions, and perspectives. Their individual experiences will influence how your message is received” (pg.16). The way in which the message was received had to be effective. This was an important part of communicating effectively with a physical barrier, being the door between us, prohibiting me from seeing the victim personally and only by communicating through voice. My tone of voice, the mannerisms and message had to be conveyed purposefully. At that time I was unaware of anything else that was behind the door. I critically assessed the barriers that I was facing and came to the decision through using the National decision-making model and assessing the threat and determining the risk that there could be danger on the other side of the door. 
 
I then considered any powers or policies that were at my disposal as the situation was possibly causing the subject to become more resistant to speaking with me due to a mental health related issue. The subject also had diagnosed autism which proved difficult to communicate with them and caused the conflict to escalate. The victim displayed signs of agitation, anxiety and frustration. Their anxiety and frustration are felt in a worsened way after a traumatic event especially according to the Negotiation Journal they define Anxiety as “A psychological, physiological, and behavioral state induced in animals and humans by a real or perceived threat to well-being or survival” (Steimer.T, 2002). Therefore, acknowledging that after the harm they had already suffered by the hands of another, by locking themselves into a confined room with no other inside was an escape and protection mechanism. The victim wanted to protect themselves from a perceived threat. Having this in mind, I was purposefully being mindful when using policing interventions to manage the seriousness and being mindful of the level of conflict that the victim could cope with, it was clear that at this point the victim was unable to understand what was being asked of them. The NHS encourages to listen to inventively and ensure that the victim feels a form of safety, “To develop trust, show genuine interest, provide a safe environment and listen openly” (2023). Due to the victim experiencing a traumatic event, they are less inclined to want to be in close proximity with another person. A safe environment is essential for the victim.  
 
Understanding the difficulties in communicating, according to Ambitious about autism, they explain autism as “Some aren't able to communicate their needs as easily as neurotypical children which can result in anxiety and frustration and can lead to behaviour that challenges. Other factors could be sensory overload, exhaustion or lack of sleep, pain or illness, or changes to routine or new environments.” In context there were limitations to communicating due to the impact of the situation and age of the victim. In terms of tackling this barrier, active listening was effective to “Try to ‘hear’ the speaker on all levels – words, feelings, assumptions, values, wishes and fears. Use your instincts to consider if this person means what they say” (2023). The NHS teaches in the Online library of Quality, Service Improvement and Redesign tools to ‘listen between the lines’. Through the victim telling me to go away and pushing away the support, they were fearful in who was the other side of the door. 
 
Conflict can be caused through negative impacts whether applied directly or indirectly on a person or object. Conflict can be described as “In a sense then, conﬂict can be viewed as the behavioural and linguistic manifestation of negatively aﬀective dissent” (Stadler.S, pg.29, 2019). Behaviour is contagious within the causes of conflict, stemmed through negative attitude. Considering the use of effective communication, Betari’s Box is a particular tool that recognises a person’s attitude and behaviour will have an impact on another person’s attitude and behaviour. I remained calm and patient with the way I spoke to the victim acknowledging all factors and recognised that if my behaviour became negative and neared complacent, then the victim would not be positively influenced and would react more aggressively. Attitude is defined as “a state of mind or a mindset then controls how we respond to other people and situations around us.” (Revolution learning and development Ltd, 2023). The victims’ attitude was in a state of fury and failed to respond positively to my presence and in turn, their behaviour continued to display fury by shouting and kicking the door. Behaviour can be defined as “How someone acts. It is what a person does to make something happen, to make something change or to keep things the same” (NSW Government, 2023). I remained calm and attempted to consider the emotional impact of the victim attempting to question how I could de-escalate the situation, and although the victim displayed forms of aggression towards myself with me keeping calm, it was still a better outcome than me reacting.
 
I then attempted to be more personal with the way I asked questions to allow them to open the door. The last stage of the approach was to ask them if there was anything I could reasonably say or do to get them to open the door. Still, the victim did not want to speak about the incident with myself and my colleague. However, the door opened ajar. My thought process here was mainly on assessing the risk of the victim on the other side of the door and considering the reaction they may have towards myself. The victim continued to display a negative reaction due to their mental health that they were suffering from by continuing to shout. The victim then proceeded to inform me that they had possession of a sharply pointed object on their person. Immediately, I assessed how I was going to overcome this level of conflict, acknowledging the neurodiversity and vulnerabilities of the victim. However, at this point it was my duty to protect life. I entered the room with another officer and managed to confiscate the weapon from them through physical restraint. This caused the victim to become actively resistant where I then applied proportionate force to retrain the victim. I purposefully engaged with the victim enhancing on communication skills by speaking louder and slower and by pronouncing my words clearly. In turn, this enabled me to engage with the victim and calm them down.
 
The risk assessment had to be implemented quickly and, in this circumstance, situational awareness was a useful conflict management tool. I had previously created a safe distance before any hands on or physical contact as this was last resort. Unfortunately, due to the escalation of threat, this was unavoidable. The victim’s lack of physical control and unpredictable behaviours due to their neurological impacts it was difficult to communicate. According to College of policing, a series of 'impact factors' that are thought to make potential conflict situations higher risk, such as weapons, crowds, alcohol, prior knowledge about or the relative size and build of the people involved” (2023). By the victim possessing a knife and intending on harming themselves, the threat and risk level was very high. Once myself and my colleague knew the risk level was decreasing after the confiscation of the weapon, this enabled me to ask the victim questions about the offence in question and ensure the victim’s mental wellbeing was stable. 
 
As the threat of the situation declined, I was able to sit with the victim and communicate effectively. I spoke slowly and clearly with emphasis on informing the victim that I was there to help her. Through actively listening to the victim, I managed to establish a rapport with the victim. When speaking with the victim learned to be more practical with how I asked questions relating to the offence due to the level of understanding. By breaking up questions and shortening them, the victim was more willing to converse and provide information which proved essential for the investigation.

To conclude, to aid with effectively communicating with the victim, it proved vital to build a rapport and acknowledge the levels of vulnerabilities I was up against. I had to acknowledge that the questions I was asking at the beginning could not have been easy for the victim to understand. Therefore, by speaking more slowly, clearly and at the same time reassuring the victim, I could try and knock down the barriers that were there in the situation. In terms of the conflict in the incident, the victim demonstrated active resistance with officers, it was difficult to communicate at this time. However, by acknowledging and adapting poling interventions such at Betari’s Box and the 5-stage approach, this helped deescalate the level of threat. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

At the time of the policing incident, both victims were living together and they both were receiving abuse from their neighbour mainly involving general insults directed at them, however progressed into abuse that involved a hate crime element. This hate crime involved comments relating to their homosexual relationship and prejudice against the victims. The victims constantly lived in fear of being subjected to hateful behaviour and becoming isolated from friends and family, “The difficulty in creating or maintaining relationships which may result from the double stigma that afflicts them, may contributes to their exclusion from social et intimate relationship while affecting their well-being and quality of life” (Ramasamy et al., 2021).

The ongoing behaviour from the neighbour displayed disturbing signs of hate towards the victims for no apparent reason. There had been no altercation or incident prior to the behaviour beginning and this came as a shock to the victims. The neighbour would always be accompanied by their friends and other people who lived on the same street when shouting the abuse as if to show them what she is capable of. This form of intimidation was causing the victims to fear or their safety inside their home. The neighbour’s own children lived at the address who demonstrated similar forms of behaviour followed by their mother. The impact of using homophobic terms and being involved in that hateful culture will teach her children to behave in the same way and could become normal language for them. As well as referring the victims to external agencies for support, I have also reached out to South Wales Police Neighbourhood Policing team and local School Liaison Officer to tackle the ongoing issue involving hate crime. According to Stonewall, a UK based charity that supports LGBTQ communities speak on tackling homophobic, Biphobic and transphobic language in schools, they mentioned “While sometimes dismissed as ‘harmless banter’, homophobic, biphobic and transphobic language has a damaging effect on young people’s self-esteem and, left unchecked, gives the impression that being LGBTQ is shameful or wrong” (2002).

The frequency of reported hate related incidents increased dramatically in 2021 through the COVID pandemic. Statistics show that between January and August 2021 there were 6,985 reported violent homophobic hate crimes. Not only is the level of homophobia rising but the violence that goes with it. These are solely reported figures where a drastic amount of hate crimes in relation to homophobia and prejudice go unreported. Communities need to consider the effects that hate crime has on people especially the consequence of this behaviour occurring around their place of safety. Communities need to maintain a “human rights-based approach to social protection, and the development of social protection floors, can transform the lives of LGBTQI people, helping making all societies inclusive ones in which all members fully participate” (2015). 


It is interesting to see the link between the relationship of social problems that occur within our communities with how groups of people can tend to think in a similar way by purposefully disregarding the human rights of others, “what it means to characterise poverty, social inequalities (stemming from racism, class structure, sexism, homophobia and xenophobia,… bullying and hate crime, marginalisation and environmental degradation not only as social problems, but also as human rights violations” (Frezzo, M. pg.112, 2020). In this policing situation by working with external agencies such as the housing association the rights of both victims were protected and upheld directed by the Equality Act 2010. Although the problems have developed over a period of time the housing association has supported the victims from having their rights violated by their neighbour causing the hate crime and prejudice by implementing recording equipment to try gather evidence with the end goal to evict the neighbour from their property acting in the public’s interest and to no longer subject the victims to this form of behaviour. 

According to the Equality and human rights commission, they speak on setting a strategic plan from 2022 to 2025 with the goal to protect and promote equality and human rights. One of which involve ensuring that there is an effective legal framework to protect the human rights and understand more on people’s protective characteristics when involving legal action. They speak on how difficult getting back to normal has been post COVID pandemic as for a long time the usual duties carried out to tackle issues were handled slow time and not simple to work with the conditions. Their vision is to understand the underlying factors that lead to harassment and discrimination and deal with the issues by developing legal frameworks to promote respect for difference on social media (2022). In relation to this policing situation the victims were both targeted and discriminated for their sexual orientation as a homosexual couple. This has impacted the victims massively as they are subjected to feeling marginalised in their own home and this is not acceptable therefore, it was vital that through police attendance that not only their issues were listened to but for them to explain the effects that the hate crime has had on them.


In this policing situation, I supported the victims by providing them with housing support and linking external agencies to monitor the ongoing incidents at the address. Alongside, the council installed digital devices to monitor the ongoing behaviour from their neighbour. The reports were coming in frequently involving neighbour disputes however when the hate crime behaviour began, we had to take matters further. The defendant was then arrested regarding this matter, and I encouraged the victims to both make a Victim personal statement stating the impact of the incidents which have been ongoing over the period of time. The victims were both feeling very trapped and isolating within their home due to the behaviour that was ongoing and by referring them to support services this allowed for support which could be tailored to their needs. The victim personal statement would benefit the victims by expressing how the incidents have impacted them and their day-to-day quality of life. The victim stated she no longer felt very safe in her home and by documenting this, it would have a greater impact on the investigation.


To help guide the victims through the criminal justice process, I felt it was important to explain the Victim’s code of practice. Government UK states officers “will try to minimise the number of different people you have contact with during your case, and wherever possible, offer you a single point of contact for information” (2023) where possible it was important to update the victim regularly and provide them with information on what steps we were taking at the time regarding the defendant. This gave the victims peace of mind and increased their trust and faith in the police service. Unfortunately, the police service retains a bad perception on how those within the LGBTQ communities are dealt with in the criminal justice process, victim or defendant, “At the same time, LGBT minorities are increasingly arguing that agencies of the criminal justice system need to recognise the differences between lesbian, gay, bisexual and transgender communities, and should respond with greater specificity and sensitivity to their needs” (Spalek.B, p.189, 2008). On previous reported incidents the victims did not pursue any further complaint against the neighbour in fear of it not going anywhere or being rejected. 


The concerns on reporting the matter to police also involved the repercussions for them if the neighbour found out about the report and result in the behaviour worsening. This was before the housing association installed recording equipment to provide protection and evidence for their ongoing issues. The issues within the criminal justice element before the hate crime aspect became involved did not amount to offences that the neighbour could be arrested for, let alone prosecuted. Previously, it was explained that this could not go further in a court of law which they understood however as time went on and as more incidents occurred involving the hate related behaviour, this concern built and they became apprehensive about making further reports with the assumption that it would not proceed any further. Another mitigating factor was found by the neighbour shouting from within her home through the walls to the victim’s address. Without the neighbour being outside her address and shouting in, police found it difficult to evidence any other offences neither with any CCTV or witnesses. As a result, the neighbour’s behaviour became hate involved and police could use powers to arrest and take it further. Sadly, the situation was prolonged before appropriate actions could be taken and certain powers to be implemented to the no offence having been committed previously with it only amounting to a neighbour dispute or civil matter.


On reflection this policing incident made me more aware of the affect that hate crime has on people and the day-to-day impacts that they suffer. The victims were strongly impacted with the way the neighbour treated them and the way they targeted them based on their relationship. Upon reflection, it was also interesting to understand how human rights of the public are protected in situations such as these and acknowledging that there are powers that can be implemented which are exercised by those of public authority acting in the pubs interest and providing that service to our community.

I adhered to the core principles and Code of ethics in this incident allowing the victims to express not only what had happened but how this incident has affected them. I was more personal with the way I provided support to ensure they could trust that the police have their best interests and will support them through the justice process. 
Prior to police attendance the victims were both unaware with how many agencies we could contact to provide them external support from partners.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident in which I played a significant role with an offender and victim consisted of attending an emergency response call to a domestic incident. I did not have much information to go off at the time but knew that there was a possibility that someone was potentially being assaulted. The use of the national decision-making model was a useful framework for making decisions and managing the best course of action. The Code of Ethics includes “the principles of ‘fairness’ and ‘respect’ as research has shown these to be crucial to maintaining and enhancing public confidence in policing” (2014). Therefore, within every decision that was made the Code of Ethics was adhered to and when it came to the arrest of the offender, I exercised fair and effective use of disclosure and discretion to conduct a fair investigation and bring the offender to justice.

After the arrest it was my responsibility to build a case file that was impartial and fair in the case that it would be used in a court of law. College of policing defines disclosure to be “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (2023). It could be argued that as a police officer it is important to remain integral and to bring the offender to justice, also where officers applying sound judgement will include all evidence possible whether it be in the favour of the defence or not.

Within the policing incident when I arrived at the call the offender had already left the property. This was my opportunity to speak with the victim and to get an overview of what had happened. The national decision-making model was useful here to work out what offences had been committed and what powers and policies were at my disposal. I took photographs of the injuries that the victim had sustained by the offender to add to the file of evidence for when the offender was arrested and interviewed. I would be disclosing all evidence and recording all information that was vital for conducting the investigation. To add, photographs were taken of any damage in the property and instruments that were used to inflict harm on the victim. I assessed the appropriate options and contingencies to offer the victim such as offering external agency support specialising with domestic abuse. 

Whilst I was getting the disclosure from the victim the offender arrived back at the property and attempted to gain entry. I immediately assessed the risks and threats if the offender entered the property. The offender was not allowed anywhere near the victim, and he was prohibited access into the property. I took action and having already identified an offence had been committed I then made an informed decision to arrest the offender based on the disclosure and injuries of the victim, the initial call which was made from a concerned third party and the damage which was caused inside the property. 

Weighing up my options, I decided to make an arrest whilst ensuring I was fair and open with the offender and providing him with his rights and entitlements. My options were limited in this incident due to it being domestic related. According to the policies I was following, I had to keep both parties separate for their safety and for mine. Also, in the case where I needed to arrest, they could not be discussing the offence under any circumstances. Mainly, I knew the threat would be too high if I hadn’t arrested the offender. By abiding by the laws of PACE 1984 I did not discuss the incident with the offender at any point. According to the text on Police Procedure and Evidence in the Criminal Justice System, they explain that PACE was designed to unify policing powers and to balance individual rights very carefully considered under one code of practice and to follow the principles of the due process model (2023). The due process model is there to protect human rights and freedoms led by an attorney Herbert L. Packer where in the 1960’s he firstly ‘exceeded the expectations’ of the criminal justice system (2021). The offender in this policing incident should not be found guilty on the facts alone, which is why it is important to disclose any other relevant material such as any CCTV, police issued body worn camera, photographs of injuries and history of domestic abuse between both the offender and victim. In this ‘due process’ the offender will have an opportunity to protect and defend themselves fairly in a court of law and through an effective trial. 


Discretion is described as, “Where honesty is the virtue of telling the truth, discretion is the virtue of withholding it” (White, P.Q. 2022). While managing the offender in this policing incident I made informed decisions to give the offender the explanation into what he was arrest for, however withheld the victim’s account and initial disclosure of third party to disallow the disruption of a fair investigation. It was my responsibility to ensure the incident was recorded on my police issued body worn camera. This was to lawfully disclose that I took positive police action in this incident to protect others from further harm. The footage is useful and according to Scotland Police Authority Body worn video increases transparency of policing which ensures that police officers are held accountable for their actions whilst being scrutinised and submitted as evidence towards an investigation (2021). Anyone of lawful authority can access the body worn in the investigation. It can provide different angles allowing for a positive investigation and case to be built. This impacted my use of discretion and decision making by actively using the National decision-making model to constantly assess and reflect on the actions I would take. 

Whilst conducting the investigation, there were two forms of investigations that could be involved, one of which is a proactive approach which can be seen as “People who practice proactive behavior tend to look at the entire situation to plan for unforeseen circumstances” (2023) whereas, a reactive approach involves “behaviour often refers to an immediate response to feelings about an uncontrollable situation, a problem or other issue” (2023). I took a proactive approach to the investigation by using the National decision-making model where “It is part of a concerted drive to focus on delivering the mission of policing while acting in accordance with values, enhancing the use of discretion and professional judgement” (Lander.P, 2011). I could prepare and manage the policing incident by assessing and managing the threats and contingencies that could arise for example, the offender showing up at the property was unforeseen, regardless, I was able to critically assess how I was going to manage the offender and take action. The proactive approach proved vital also when obtaining statement of complaint from the victim. The complaint given by the victim helped police officers to continue the investigation and achieve a greater potential of bringing the offender to justice. 

The use of disclosure at this time involved carrying out the appropriate duties as a police officer whilst managing and recording information and records confidentially. In addition, “Prosecutors need to think about what the case is about, what the likely issues for a trial are going to be and how this affects the reasonable lines of inquiry, what material is relevant, and whether the material meets the test for disclosure” (Archer.B and Ellison.G and Blockley.T, 2023) and with this all parties would be given a chance to reassess the information or evidence submitted to the investigation. The victim would be updated regularly, and officers would need to remain transparent with the victim abiding also by the Victim’s code of practice. The victim should be given information on the decisions that are made, consequently they would be informed on what would happen if the matter was taken to court. And, in turn, the offender would be informed by legal authority on the progression of the investigation, although, some information may not be disclosed if not appropriate. 


To analyse the policing incident, I determined an appropriate action to arrest the offender and to manage the victim and the offender positively. I remained professional within the incident although the offender was actively resistant with the arrest. Due to the offender being actively resistant it proved a challenge to handcuff them. To ensure I adhered to the offenders’ rights I informed the custody sergeant of the use of force used in this incident. This ensured I would abide with the Code of Ethics by demonstrating honesty and integrity.
Upon reflection, after the incident I used The Gibbs reflective cycle. The cycle has six stages which involve the description of what happened, how I felt and my reactions, evaluating what was good and bad, analysing the situation, conclusion of what was learned and finally an action plan of what I would do differently. In this policing incident I felt I had used the powers and policies correctly and abided by the Code of Ethics that was sworn upon attestation. The decision making was informed and implemented in a way that proved beneficial to the victim and brought the offender to justice. I learned that disclosure is very important when leading an investigation and adhering to the laws of PACE keep the investigation running effectively. My responsibilities whilst conducting this investigation involved assessing the level of vulnerability of the victim, assessing the level of seriousness in relation to the offence committed and ensuring the level and quality of evidence meets the standards to be used in a criminal trial. 

Word count: 1613

Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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