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Thanks for the attention
Kind regards,
All the group members.
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History of the NHS

•

Before the NHS, patients had to pay for treatment

received

•

5

th

July 1948 the NHS was founded by Aneurin Bevan

•

Publicly funded healthcare system of the United

Kingdom

•

First completely free healthcare in the world

•

Existing for over 70 years with the same principles and

values

•

Recently facing a budget hole, caused mainly by the

aging population

Campbell, (2020)

4

Great Britain, Ministry of 

Health (1948)
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Before the NHS, patients had to pay for treatment received

	5th July 1948 the NHS was founded by Aneurin Bevan

Publicly funded healthcare system of the United Kingdom

First completely free healthcare in the world

Existing for over 70 years with the same principles and values

Recently facing a budget hole, caused mainly by the aging population

        Campbell, (2020)
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NATIONAL
HEALTH

SERVICE

Your new National Health Service begins on
Sth July. What is it? How do you get it?

It will provide you with all medical, dental, and
nursing care.. Everyone—rich or poor, man, woman
or child—can use it or any part of it. Thereare no
charges, except for a few special items. There are no
insurance qualifications. Bt it is ot a *charity ”.
You are all paying for it, mainly as taxpayers, and
it will relieve your money worries in time of illness.
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AIMS  OBJECTIVES

•

Shorter waiting time for patients at the A&E

department

•

Improve the health of population

•

Further progress for healthcare quality

•

Support for the workforce

•

Set the program to improve technology

•

Introduce digitally enabled care across the

UK

(Plan, 2020)

•

Provide seven-day hospital services

•

Secure improvement of care quality

•

Implement patient safety

•

Achieve finance balance

•

Constantly meet NHS constitution standards

•

Focus on A&E target of 4 hours

•

Improving mental health waiting standards

•

Supporting new care models

(Improvements NHS, 2020)
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Mission

To provide quality of care to every person every day

6

Vision

•

To deliver better health

•

To deliver better care

•

To deliver better value

( NHS Highland, 2020)

(Our strategy, vision and values : Derbyshire 

Healthcare NHS Foundation Trust, 2020)
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Vision



To deliver better health

To deliver better care

To deliver better value

      ( NHS Highland, 2020)





(Our strategy, vision and values : Derbyshire Healthcare NHS Foundation Trust, 2020)
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Current status of the NHS

» Budget 2020/2021 of £148 billion. (Nhsproviders.org, 2020)
» .7 million NHS and Community Health Service staff (Statistics et al., 2020)

» Funded from general taxation and National Insurance Contribution.

(The King's Fund, 2020)

The NHS App

Urgent and emergency care
Hospitals

GPs

Denfists
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Sexual Health Services
Opficians

(NHS services, 2020)
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Nurses
115,000
11,700 22200
L2 | 2122222
Doctors
1948 2018

(The history of the NHS in charts, 2020)
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                                                                                                 Current status of the NHS  Budget 2020/2021 of £148 billion.  (Nhsproviders.org, 2020)  1.7 million NHS and Community Health Service staff  (Statistics et al., 2020)  Funded from general taxation and National Insurance Contribution.  (The King's Fund, 2020) 7 Services provided • The NHS App • Urgent and emergency care • Hospitals • GPs • Dentists • Pharmacies • Mental Health Services • Sexual Health Services • Opticians (NHS services, 2020)    (The history of the NHS in charts, 2020 )
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Coronavirus (Covid 19) disease

» WHO learned about Covid 19 disease in December 2019 discovered in Wuhan, China

» 42 millions confirmed cases

» |.4 million deaths

» 270 countries or territories with cases
(WHO, 2020)

S Covid 19 (Test and Trace) app purpose

To help return life more to normal in a safe way a
To protect the NHS

To frace the spread of the virus and isolate new
infections

To give an early warning if the virus is increasing

locally or nationally

(GOV.UK, 2020)
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                                                                                                 Coronavirus (Covid 19) disease  WHO learned about Covid 19 disease in December 2019 discovered in Wuhan, China  62 millions confirmed cases  1.4 million deaths  220 countries or territories with cases (WHO, 2020) 8 NHS Covid 19 (Test and Trace) app purpose • To help return life more to normal in a safe way • To protect the NHS • To trace the spread of the virus and isolate new  infections • To give an early warning if the virus is increasing  locally or nationally  (GOV.UK, 2020)   
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Challenges experienced in the NHS
before the infroduction of the test and
frace app

» The NHS struggled to gather data and information from individuals prior to
the launch of the test and trace app. (The Health Foundation 2020)

» Holding all under control was difficult before the app.

» The NHS found it difficult to keep the entire bubble under control because
they and the individuals were not driven by any guidelines.
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                                                                                            Challenges experienced in the NHS  before the introduction of the test and  trace app  The NHS struggled to gather data and information from individuals prior to the launch of the test and trace app . (The Health Foundation 2020 )  Holding all under control was difficult before the app .  The NHS found it difficult to keep the entire bubble under control because they and the individuals were not driven by any guidelines . 9
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Data collection before the app wasdifficult

®» The NHS had fo seek for GPS at

hospitals and clinics.
(NHS.UK2020)

ere were no facilities to
identify red and risk zones in
communities because there
were no highlights. DHSC, NHS
Test and trace (England), 2020

They had to test multiple people
whether with symptoms or not.
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                                                                                                 Data collection before the app was  difficult 10  The NHS had to seek for GPS at  hospitals and clinics.  (NHS.UK2020)  There were no facilities to  identify red and risk zones in  communities because there  were no highlights.  DHSC, NHS  Test and trace (Englan d), 2020  They had to test multiple people  whether with symptoms or not.   
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Continuation

This is from a personal view, before the app we had to download different
apps to gain entry into restaurants and other leisure places because they was
no software that could perform the duty of the test and frace app.
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                                                                                                 Continuation  This is from a personal view, before the app we had to download different apps to gain entry into restaurants and other leisure places because they was no software that could perform the duty of the test and trace app . 11   
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Insights of the Test and Trace app

Data security and confidentialitys. o

» Generating random D

» Noft used for GPS tracking, monitoring people,
access personal info

» National Cyber Security Center involved

= Privacy review made by Apple and Google

» DHSC maintains user's privacy

» |f deleted, all data are erased
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                                                                                                  Insights of the Test and Trace app  Generating random ID  Not used for GPS tracking, monitoring people,  access personal info  National Cyber Security Center involved  Privacy review made by Apple and Google  DHSC maintains user's privacy  If deleted, all data are erased     12 Data security and confidentiality  (NHS.uk, 2020 )
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» App users' device
» Product environment

» Analytical environment

3 core rules

Storage of Data cov.uk 2020)

3 environment where data are generated and collected:

Speed
Self isolation in minutes

(GOV.uk, 2020)

App
Test & Trace in your pocket
Y >4
b ©
™
Reach Precision
Remembers who you Measures distance and time

have met accurately




image20.svg
                                          Storage of Data  (GOV.uk, 2020) 3 environment where data are generated and collected:  App users’ device  Product environment  Analytical environment    3 core rules (GOV.uk, 2020) 13
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Objec’rives and behaviors cov.uk, 202

Objective of the app:

Create new medical tfechnology
tomanage public health

Manage risk exposure
Manage heath emergencies
Easy access to healthservices

Support and inform people during
the self-isolation

Behavior of the users:

Use the app daily

Keep it on at all the time
Follow theinstruction
Entresymptoms

Self-isolated if suggested so
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                                                                                            Objectives and behaviors  (GOV.uk, 2020) Objective of the app:  Create new medical technology to manage public health  Manage risk exposure  Manage heath emergencies  Easy access to health services  Support and inform people during the self - isolation Behavior of the users:  Use the app daily  Keep it on at all the time  Follow the instruction  Entre symptoms  Self - isolated if suggested so 14
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Technology used cov.u, 202

» “Exposure technology” & “Exposure logging” technology
GPS system not used

» Bluetooth Low Energy use

» Device limitations due Bluetooth technology (Cellan-Jones and
Kleinman, 28.07.20)
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                                                                                                  Technology used  (GOV.uk, 2020)  “Exposure technology” & “Exposure logging” technology  GPS system not used  Bluetooth Low Energy use  Device limitations due Bluetooth technology  (Cellan - Jones and  Kleinman, 28.07.20 )     15
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App features sk 2020)

Contact Aler’rs the app user if:
Proximity of 2 meters

Tracing Alert . contact for 15 minutes or more

* Not provide precise location
Impact of the viruson the area
* Predict demand of local facilities

)’énuelnCheCk + Data held on the devicefor 21 days

Postcode alert

Report Advice on isolation period
Symptoms + Collect data on the virus

Result available in few days

Book a test Inperson or kit

Self-isolation

Counter provided for the isolation period
counidown
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                                                                                                                          App features  (NHS.uk, 2020)                       Contact  Tracing Alert  Alerts the app user if :  • Proximity of 2 meters  • Contact for 15 minutes or more  Postcode alert  • Not provide precise location  • Impact of the virus on the area  • Predict demand of local facilities  Venue Check In  • Data held on the device for 21 days Report  Symptoms  • Advice on isolation period  • Collect data on the virus Book a test  • Result available in few days  • In person or kit Self -  isolation countdown  • Counter provided for the isolation period 16
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Impact of the technology infroduced
Positive impact

Accessibility and Av ailability

® Runs on Bluetooth (Tull, A., 2020)

= Available on both Appstore and Play Store
= Available in 12 language

Av ailable forover16’s (NHS.UK, 2020)

ffectivenessand popularity

I million downloads on release day

16 million on the following 2 weeks.

Over 160.000 downloaded QR codes for businesses (Owatemi, J.,
2020) The NHS Test and Trace app has

launched(Image: Leon
Neal/Getty Images)
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                                                                                                 Impact of the technology introduced Positive impact Accessibility and Availability   Runs on Bluetooth ( Tull , A . , 2020 )  Available on both Appstore and Play Store  Available in 12 language  Available for over 16 ’s (NHS . UK, 2020 )  Effectiveness and popularity  1 million downloads on release day  16 million on the following 2 weeks .  Over 160 . 000 downloaded QR codes for businesses ( Owatemi , J . , 2020 )    The NHS Test and Trace app has  launched(Image: Leon  Neal/Getty Images) 17
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Contact tracing history

The technology is used for many years to control spread of disease and
monitoring (NHS.UK, 2020)

» Successfully used in controlling the spread of STD’s

» Covid-19 added a new magnitude

Fit for purpose

Created 10.000 new jobs withinits first month (Mason P., 2020)

» 49 %of contacts are reached within 48 hours

= This is a strategy adopted by the majority of countries around the world
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                                                                                            Contact tracing history The technology is used for many years to control spread of disease and monitoring (NHS . UK, 2020 )  Successfully used in controlling the spread of STD’s  Covid - 19 added a new magnitude Fit for purpose  Created 10 . 000 new jobs within its first month (Mason P . , 2020 )  69 % of contacts are reached within 48 hours  This is a strategy adopted by the majority of countries around the world 18
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How Track and Trace supports the NHS(NHs.uk 2020)
= |11 emergency calls have dropped dramatically
» App offers primary medical advice

= Additional medical help

» Self isolation instructions
» Bluetooth detects other devices around the user

ossibility of infection is minimised Made risk stratification possible

GDPR
» Decentralised model (Department of Health and Social Care , 2020)
» 7018 DPA and GDPR regulations

» The App keeps an anonymous log

» How Data protection is implemented




image32.svg
                                                                                            How Track and Trace supports the NHS  (NHS.UK 2020)  111 emergency calls have dropped dramatically   App offers primary medical advice   Additional medical help   Self isolation instructions   Bluetooth detects other devices around the user  Possibility of infection is minimised Made risk stratification possible  GDPR  Decentralised model  (Department of Health and Social Care , 2020)  2018 DPA and GDPR regulations  The App keeps an anonymous log  How Data protection is implemented  19
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Negative impact

Data protection concerns

» Mostimportant and frequently raised concern
» Decentralised model

» Fear of surveillance

» How Data protection is implemented (Department of Health and
Social Care, 2020 )

ack and Trace integrity

Disability awareness and inclusion
» Consideration of elderly population (GOV.UK, 2020)

Menu Skip to content Group to

®» Visible and invisible disabilities Hold Disability Awareness Training
POSTED ON FEBRUARY 22, 2013

® |nclusion

» The logistics cost over£10 billion (Mason P., 2020)
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                                                                                                 Negative impact Data protection concerns  Most important and frequently raised concern   Decentralised model  Fear of surveillance   How Data protection is implemented  (Department of Health and  Social Care, 2020 )  Track and Trace integrity  Disability awareness and inclusion  Consideration of elderly population (GOV . UK, 2020 )  Visible and invisible disabilities  Inclusion  The logistics cost over £ 10 billion (Mason P . , 2020 )    Menu Skip to content Group to  Hold Disability Awareness Training  POSTED ON FEBRUARY 22, 2013 20
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Conclusion

In conclusion, the NHS fight against

the new coronavirus, health

professionals around the world have

paid a high price: thousands have

been infected and there is an

increasing number of deaths among
em.

Despite protective equipment and
masks , doctors, nurses and other
professionals in the field seem to
tend to contract the virus more than
most people, and perhaps develop
more severe symptoms.
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                                                                                                 21 In conclusion, the NHS fight against  the new coronavirus, health  professionals around the world have  paid a high price: thousands have  been infected and there is an  increasing number of deaths among  them. Despite protective equipment and  masks , doctors, nurses and other  professionals in the field seem to  tend to contract the virus more than  most people, and perhaps develop  more severe symptoms. Conclusion   
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                                                                                                 22 with the appearance of  viruses many people  profited, most of the  pupils had to work from  home, which was a  revocational change  since most of the  commerce is only working  in online sales. I think the  electric commerce will be  used for many years    E 
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                                                                                                 23    Many NHS workers opted to distance  themselves from families, the fear of  taking the virus home is even greater  than the others. The choice they have  made  - treating and caring for others - imposes this on them. The spirit of  mission runs in their blood, but they  know that "when all this is over,  nothing will be the same as before".
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