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Introduction
	The following report aims to analyse a personalised reflection on role-play and career development plan, demonstrate an understanding of the skills and knowledge that contribute effectively to work, to their preparation for jobs and understanding of personal strength and areas for further development. The reflection is upon the position of a delivery driver and the main skills that will be included will be communication both verbal and written, work experience, interpersonal skills and time management. A social ability is any competence that promotes contact and interaction with others, where social rules and relationships are formed, communicated and modified orally and nonverbally. The way these skills are taught is called socialisation (Khan et al., 2017). 
Discussion 
Understanding of skill and knowledge towards work
	I had concentrated in this brief on the area of communication and interpersonal skills, as they form the basis of my relationship with my clients. In order to improve my expertise in this area, in this reflective brief, I will concentrate on my communication skills with my clients. Working as a delivery driver is ability and concentration behind the wheel are essential, other features are also important. I would need, for example, both written and verbal skills in communication.  Most delivery jobs require a reasonable amount of reporting and drivers should correctly fill out forms and report. I will need to interact frequently with other team members and customers. For delivery drivers, the little stuff will make a great difference. I will also have to prepare clients path thoroughly and consider any disturbance which could throw myself off track if I want to get from A to B on time. Mainly my job also is to take care of the vehicle. A mistake is the nightmare for a driver and I have a decent chance of tipping little problems until they are bigger if I keep an eye on the tractor, car or lorry. 
	From the role play it can be stated that it is very obvious, but they need to be good at driving to be a reliable delivery driver. Moreover, they must enjoy driving because much of work week will be spent behind the wheel. Excellent driving skills are not only able to read the signs and navigate properly. It is all about being careful and compassionate on the road – which can be checked in high-pressure scenarios, such as the rush-hour journey of 2 times a day. I will definitely become an outstanding delivery driver if I am certain that I am someone who can 'keep calm and proceed in such circumstances.' I will make sure I do not cross my arms during a confrontation. When I speak to my friends, I will have an open mind. I would be careful not to hinder counterarguments by giving my opinion politely. They will know that I am not partial and we will reach better solutions together, if I am polite and do not disturb my colleagues. With my ability to solve problems, I could solve the major problems without even sharing the personal experiences and details. Finally, I enjoyed role play and I get the chance to learn new knowledge and skills about team building. Thus, I learned a lot of new skills and abilities on interpersonal communication skills and was very helpful for me and successful. I feel that this class has helped me learn successfully.
	I encountered various emotions about the situation during this learning experience. I was worried because I did such a task for the first time and did not have enough experience to deal with being able to work with teams and deo deliveries. The meaning of role-playing became evident during my meeting with my instructor. In my case, I described my barriers as an impatience that I could not listen to and express myself effectively, most importantly. I have found that the natural consequence of these barriers or intervention factors is that messages are misunderstood. These factors interfere with the trust and self-disclosure of the message that is sent and received. My impatience makes me feel like I'm locked. I'm not open to fresh ideas or ideas from other people. Not listening makes a person continually reflect on his own problems and concerns. I know that I will now have the confidence to deal with an attitude that is no longer appropriate to the consumer in terms of 'bad practise' for anyone. I have learned from this experience that I need more attention and that if a client’s needs are not met, I must first consider protecting the rights and the certainty of the items that I offer. With help of different communication tactics, I can make sure that work upon it. I noticed that the use of communication skills offered a helpful context to adopt in order to quickly recognise my strengths and weaknesses in both practise and theory.
Understanding of personal strength and areas of development
	It was also difficult for me not to be emotional at while dealing with criticism, it is evident that this is an area I must improve on in the future. As a delivery and service provider, adequate training is needed so that we can provide competent attention to the development of knowledge and technical skills throughout the professional life. One way to accomplish this is through the technological rationality which some authors refer to, in which professionals are problem solvers who choose the best technical means for specific purposes (Claro et al., 2018). 
	It takes daily practise to open myself to other people's thoughts and feelings. To use the information gained through this course, the obstacles to successful communication must be established and understood. Those barriers can hinder the preparation, organisation, transmission and understanding of a message by physical and psychological obstacles (MacLean et al., 2017). In my case, I described my barriers as an impatience that I could not listen to and express myself effectively, most importantly. I have found that the natural consequence of these barriers or intervention factors is that messages are misunderstood.
	I will concentrate more on skills like learning through watching and listening. The better I will be in this role, the more helpful I will be to others. The willingness to listen helps me understand the issues and finds the best way to address them. Therefore, I will ensure I follow the advice of my peers to improve my listening abilities and that I keep an eye on every person I talk to, especially when listening to them. On the other hand, my listening skills will become more and more effective, if necessary, I will use them more and more effectively. 
	The verbal and nonverbal hints used by someone to address another, increase mutual understanding, are active listening. Active listening helps one to hear the whole message and to answer correctly. I think active listening is important because it fosters long-term trustful relationships that are important to be successful in dealing with customers. An active listening helps to interact effectively with employees, colleagues and superiors overall and increases efficiency in the workplace (Back et al., 2017). It is also necessary to practise active listening with peers as it shows I understand and am trustworthy.
In the first place I did not see any positive features, but looking back, I can see that the positive side was so much that I was able to look and find my quick breaks from the incident. The incident also gave me the chance to compare theory with reality. I was on a quest to change myself personally. During the word, I have more socially, mentally and physically learnt about myself. We are nurtured as infants physically, emotionally and mentally by interpersonal contact. We establish cultural, social and psychological connections with the world through interpersonal contact, which helps to work more practically on the foundation of our survival and development.
Another thing I have noticed how disagreements are treated and how good it sometimes isn't always evil. The way I look has changed to achieve my objectives. All I have learned will enable myself and those around me to connect more effectively. I will be applying to bigger companies for better job opportunity.
	The use of the Reflective report has helped me recognise the situation and put things in perspective, understanding how I can make good use of this learning experience as a delivery driver in my future work. As I investigated it, I am now more prepared for any potential roleplays. I am going to take the time to speak to, make sure they feel relaxed with me before giving any presentation.
Employment Goals
My biggest goal for employment is to work in better company in order improve my interpersonal and communication skills. I will definitely become an outstanding delivery driver if I am certain that I am someone who can 'keep calm and proceed in such circumstances.' I will make sure I do not cross my arms during a confrontation. When I speak to my friends, I will have an open mind. I would be careful not to hinder counterarguments by giving my opinion politely. They will know that I am not partial and we will reach better solutions together, if I am polite and do not disturb my colleagues. I know that I will now have the confidence to deal with an attitude that is no longer appropriate to the consumer in terms of 'bad practise' for anyone. I have learned from this experience that I need more attention and that if a client’s needs are not met, I must first consider protecting the rights and the certainty of the items that I offer. With help of different communication tactics, I can make sure that work upon it. I noticed that the use of communication skills offered a helpful context to adopt in order to quickly recognise my strengths and weaknesses in both practise and theory.
I will concentrate more on skills like learning through watching and listening. The better I will be in this role, the more helpful I will be to others. The willingness to listen helps me understand the issues and finds the best way to address them. Therefore, I will ensure I follow the advice of my peers to improve my listening abilities and that I keep an eye on every person I talk to, especially when listening to them. On the other hand, my listening skills will become more and more effective, if necessary, I will use them more and more effectively.
Personal Development Plan

	
What do I want/need to learn?

	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	
1. I need to learn verbal and non-verbal signals and respond appropriately to clients' needs.









2. I need to develop effective communication skills.
















3. I need to work on team working skills. 
	
I will use techniques of active listening to improve my listening skills. These techniques involve the demonstrating of concern and setting report. Moreover, I will use verbal affirmations and non-verbal cues (eye contact nodding etc.)




Taking different workshops in order to make sure that communication and other interpersonal skills are being used to the fullest during my job. In addition, I have created a growth plan focusing on my shortcomings and how, when and why I plan to strengthen them.





I will achieve this goal by working in groups for acquiring a mutual outcome or goal. I will
Listen other team members without judgment and take ideas from everyone. 
	
I will require appropriate feedback on my performance regarding listening skills from my clients from time to time











Internet sources, councillors, seminar events


















Time management, Enthusiasm, positive mindset.
	
Positive feedback from the clients and proper use of verbal and non-verbal cues.














My success criteria will be measured through my performance in written as well as listening communication. Verbal and non-verbal along with emotional awareness will also inform about the level of my communication skills. 






Organised team, efficiency in work, good communication and diversity.
	The targeted date for the following is till April 2021, 2 months from now. 
















6 months 





















6 months



Conclusion
It can be concluded that following reflective report has helped in getting to know my strengths and weaknesses and the factor that the role play has made me understand the importance of interpersonal skills and team work. My writing, listening, and speaking abilities have been enhanced and steadily evolved as I progressed with communication skills. I have been a strong listener in conversation, but during the whole course I have learnt new skills like dispute solving and how to be a more active listener. My prewriting skills are another area in which I have developed during writing this report. Communications theory and awareness and interpersonal knowledge in order to show an appreciation of my views on roleplay and job of reflection and on questions related to the reflective practise. Though in each job, nonverbal expressions have a different significance and importance, it is important to not only recognise the overall meaning of this subject, but also to investigate the different patterns of nonverbal communication from different perspective.
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