Yurany Prado-correa 
Abbeywood 


Personal profile 
I am a hard-working person, confident and outgoing with a positive, friendly disposition. I am punctual. Reliable, have excellent communication skills and work well under pressure either as part of a team or also work on my own initiative.

KEY SKILLS
I can adapt to any environment and am extremely well organized. I enjoy dealing directly with clients. An enthusiastic self-starter who always strives to a very high standard in whatever work is undertaken. Looking for an opportunity to build on present experience and work in customer service positions. 

TEAM WORK
I am accustomed to working using my individual merits, my strong time management and self-discipline skills, which to me, are of paramount importance. I work well using my own initiative, but I am also a great team player. I am capable of leading others and adapting my role to suit the needs of the group.

EDUCATION
I am also studying an educational programme in the university of Wales. Studying business skills for workplace.  this course helps me develop myself more in the business. I still doing the course. I had passed all my assessment until now. The course will end in December. I hope to continue next year


Employment history
Abril 2020- November 2024 Cleaning Supervisor
Attendance of all cleaners
Jobs are kept to a high standard
Attend to any jobs left by manager
 

March 2014- until now Waitress
· Taking orders 
· Serving 
· Till management
· Communicate with costumers effectively
· Keeping up personal appearance
· Master barista 
· First aid

Key skills
· Good customer service skills with experience of helping customers and identifying their needs. In my course I have been doing customer services.  
· Experienced in handling money accurately, using till.
· Able to work quickly carefully and methodically 
· Honest, reliable and a good timekeeper
· Capable of following instruction accurately
· Good team worker- have a cheerful and friendly personality 
· Able to handle confidential information responsible 
· Patient and able to deal with awkward customers
· Fluent English and Spanish


Hobbies 
In my free time, I enjoy doing hobbies that help me relax and have fun. I like to go to museum, read books, watching movies and learn new this. I like to stay active to help me unwind. And express myself. 


Should you require any further information, please do not hesitate to contact me using the details above.

Thanking you in advance for your kind assistance and for the time you took in reading this letter.  

Your sincere 
Y. Prado-Correa


