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Part A: Annotated Bibliography
Introduction
Psychological theories are important in health and social care because they help professionals understand development, wellbeing and support needs. This is especially relevant for older adults living in residential care, where wellbeing may be affected by loneliness, reduced independence, poor health and changes in social roles. This annotated bibliography focuses on two theories studied in the module: Erikson’s psychosocial theory and Maslow’s hierarchy of needs. Erikson’s theory is useful for understanding reflection and meaning in later life, while Maslow’s theory shows that wellbeing depends on emotional and social needs as well as physical care. Together, these theories provide a broader understanding of psychological wellbeing in older adults.
Source 1: Erikson and ego integrity in later life
van der Kaap-Deeder et al. (2020) examine ego integrity and despair in later life, which are linked to Erikson’s final psychosocial stage. The article explains that older adults often reflect on their lives and judge whether their life had meaning and value. A sense of fulfilment is associated with ego integrity, while regret and dissatisfaction are linked with despair. The study found that older adults who reported greater satisfaction of psychological needs across life were more likely to show ego integrity and less likely to experience despair (van der Kaap-Deeder et al., 2020).
This source is relevant to health and social care because it helps explain why emotional support matters in care homes. Older adults may experience grief, fear of death and sadness about lost opportunities. Erikson’s theory helps staff understand that these feelings may be connected to later-life development as well as life circumstances. A strength of the source is that it clearly links Erikson’s theory with emotional wellbeing in old age. A limitation is that the study is cross-sectional, so it shows associations rather than direct cause and effect. Even so, it is a useful source for understanding how older adults may make sense of their lives.
Source 2: Erikson, reminiscence and psychological wellbeing
Tam et al. (2021) carried out a systematic review and meta-analysis of reminiscence-based interventions for cognitively intact older adults. This source is relevant to Erikson’s theory because reminiscence and life review are closely linked to ego integrity versus despair. Talking about important memories and life experiences can help older adults reflect on who they are and what their lives have meant. The review found that reminiscence-based interventions had positive effects on depressive symptoms, life satisfaction, self-esteem and psychological wellbeing in older adults (Tam et al., 2021).
This source is useful in residential care because it shows a practical way of applying Erikson’s theory. Staff can support residents through memory books, family photographs, music and one-to-one conversations. These activities may help residents feel heard, valued and connected to their identity. A strength of this article is that it is based on a wide evidence base rather than a single study. However, reminiscence work may not benefit everyone equally, especially people with painful memories or cognitive decline. Overall, the source is valuable because it connects theory with an intervention that can be used in practice.
Source 3: Maslow and care needs in nursing homes
Shen et al. (2021) use Maslow’s hierarchy of needs to explore the care needs of disabled residents in nursing homes. Maslow’s theory suggests that people have different levels of need, including physical needs, safety, belonging, esteem and self-fulfilment. The article shows that older adults in nursing homes have needs that go beyond food, hygiene and medical treatment. Residents also discussed privacy, dignity, relationships, spirituality, self-determination and participation in everyday life (Shen et al., 2021).
This source supports a more holistic understanding of care. In health and social care, physical support can easily become the main focus, especially in busy settings. However, Maslow’s theory reminds professionals that emotional and social needs are also essential for wellbeing. If older adults do not feel respected, included or safe, their wellbeing may suffer even when physical needs are met. A strength of the article is that it includes residents’ own views, which makes it relevant to person-centred care. A limitation is that it was carried out in one cultural setting, so the findings may not apply in the same way everywhere. Nevertheless, it is still a valuable source for understanding the complexity of later-life care needs.
Source 4: Maslow and quality of long-term care
Zhang et al. (2022) apply Maslow’s hierarchy of needs to the development of quality indicators for older adults with disabilities in long-term care facilities. The study aimed to create a structured way of assessing whether care services meet residents’ needs. The article argues that quality care should include more than clinical and physical standards. It should also consider dignity, belonging, autonomy and personal value, which are all consistent with Maslow’s theory (Zhang et al., 2022).
This source is important because it shows how theory can be used to improve care services. It suggests that care homes should not focus only on safety and physical support, but also on self-respect, social connection and personal choice. These factors are important for psychological wellbeing. A strength of the source is that it clearly connects theory with service improvement. A possible weakness is that formal indicators do not always reflect the quality of daily relationships between residents and staff. Even so, the source is useful because it supports a person-centred model of care.
Conclusion
Overall, these four sources show that Erikson’s and Maslow’s theories are relevant to understanding the wellbeing of older adults in health and social care. Erikson’s theory helps explain life reflection, meaning and emotional adjustment in later life. Maslow’s theory shows that older adults need more than physical care, and that dignity, belonging, respect and autonomy also matter. Together, these sources support a more holistic and person-centred approach to residential care.

















Part B: Short Report
Using Erikson’s theory to support the psychological wellbeing of older adults in residential care
Erikson’s psychosocial theory can be used to improve the psychological wellbeing of older adults living in residential care. In later life, people face the stage of ego integrity versus despair. At this stage, older adults often reflect on their past experiences, achievements, relationships and regrets. If they feel that their life had meaning and value, they are more likely to experience ego integrity. However, disappointment, regret or a sense that life was wasted may lead to despair. Research shows that ego integrity and despair are linked to life satisfaction, anxiety, depressive symptoms and loneliness in older adults (van der Kaap-Deeder et al., 2020; van der Kaap-Deeder et al., 2022).
This theory is relevant in residential care because many older adults experience major changes after moving into a care home. They may lose independence, familiar routines, surroundings and regular contact with family or friends. Some may also be coping with bereavement, declining health or reduced mobility. These changes can affect how they see themselves and how they think about their lives. Erikson’s theory helps professionals understand that emotional distress in old age may be linked not only to illness or loneliness, but also to identity, meaning and acceptance of one’s life.
One way to apply Erikson’s theory in practice is through reminiscence and life review activities. These give older adults opportunities to talk about important memories, life events, relationships and achievements. Staff can use memory books, old photographs, music, letters or guided conversations to encourage reflection on the past. This may help residents maintain a sense of identity and feel that their life still matters. Research by Tam et al. (2021) found that reminiscence-based interventions in cognitively intact older adults were associated with reduced depressive symptoms and improvements in life satisfaction, self-esteem and psychological wellbeing.
A case example can show how this theory may be used. Imagine an 84-year-old resident, Mrs A, who has recently moved into a care home after the death of her husband. Since arriving, she has become withdrawn, rarely joins activities and often says that there is “nothing left” for her now. Using Erikson’s theory, staff may understand that Mrs A is not only grieving but may also be struggling with despair. To support her, staff could begin gentle one-to-one reminiscence sessions and ask about her family, past work, favourite places and meaningful memories. They could also involve relatives by bringing in photographs or personal items from home. Over time, this may help Mrs A reconnect with her identity and recognise that her life has had value and meaning.
However, professionals may face difficulties when applying this theory. Not all older adults want to talk about the past. Some may have painful memories, unresolved trauma or depression, while others may have cognitive impairment that makes life review more difficult. In some cases, looking back on life may increase sadness instead of improving wellbeing. This means staff need to use the approach carefully and sensitively.
A useful way to overcome this difficulty is to use a person-centred approach. Staff should first build trust and learn about the resident’s preferences, emotional state and communication style. Life review should be adapted to the individual. For one person, this may involve talking; for another, it could involve music, objects, family visits or short informal conversations. Staff should watch for signs of distress and stop if the resident becomes upset. This approach is supported by research on person-centred care, which has been associated with improved resident wellbeing and staff outcomes in aged-care settings (Brownie and Nancarrow, 2013).
In addition, dignity and emotional support are important in residential care. Research has shown that dignity in long-term care is related to health, depression and social support, suggesting that emotional wellbeing is strongly influenced by how residents are treated in daily life (Dong et al., 2021). Other research has found that perceptions of dignity and wellbeing in residential care are associated with staff attitudes, the care environment and individual factors (Roos et al., 2022). This also links with Maslow’s theory, because older adults need not only safety and physical care, but also dignity, belonging, esteem and support for their sense of self (Shen et al., 2021; Zhang et al., 2022). When older people are supported in a respectful and individualised way, they are more likely to feel safe, valued and understood, which can improve psychological wellbeing.
In conclusion, Erikson’s theory is a useful framework for supporting the psychological wellbeing of older adults in residential care. The stage of ego integrity versus despair helps explain why later life is often a time of reflection, meaning-making and emotional adjustment. The theory can be applied through reminiscence and life review activities, which may help older adults strengthen identity, improve self-worth and reduce low mood (Tam et al., 2021). Although there can be challenges in practice, these can be managed through a person-centred and sensitive approach. Overall, Erikson’s theory gives health and social care professionals a helpful way of understanding and supporting the emotional needs of older adults in care settings.
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