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The world is a global village,  and the social surroundings in which we are living consist of people belonging to different backgrounds and different cultural and social values. Globalization has increased people's interactions, and when people interact with each other, their cultures, beliefs, and values also co-interact with each other. The world is made up of diverse and unique social and cultural networks in order to develop and regulate the survival of life within the world (Liu et al., 2020). The global society composition is the society's tolerance and acceptance of cultural differences in the social surroundings. The cultural values and meanings of the same thing are different within different cultures because of the different religious beliefs and cultural values. Due to the culture and belonging to different regions, there is a language barrier in communicating. Intercultural communication is generally known as the communication between people belonging to diverse cultures (Andriyani et al., 2019). I recently encountered a communication barrier due to a language difference with a guest while working in a budgeted hotel in the UK. The hotel was mostly preferred by people coming from Asian countries as the hotel provided accommodation services at reasonable rates with quality services as compared to the nearby hotels. The target customers were also the middle-class people for the hotel. The customers come from different countries with different cultures and languages, from the overseas areas. One fine day, I was on my job hours and was doing my job task, when a very old German person came, first of all, I greeted him with a smile and asked about the details and how I could help him. The guest seemed confused to me. He understood English but could not speak and communicate with me in English. I tried to understand what he was saying but could not understand anything as I hardly knew the Deutsch language. There was a situation of confusion and tension for both of us as there was a communication barrier due to the language. There, one of my colleagues came to the rescue and handled the situation as he could understand and as well as can speak the Deutsch language.
Moreover, during my time as a front desk officer, I have experienced that people from different countries have different cultures. In some countries, people are friendly and social, while others are rude and introverted. As an employee in the hotel sector, I need to learn about the basics of the different languages to cope with the abovementioned situations. Also, 
I need to learn different languages within the hospitality sector, as guests who come to stay here are from different countries and speak their native languages. All the people who came here cannot speak the language English fluently; however, they can understand the language. Learning the different languages will help me further to do my job effectively.
Moreover, the different cultures always interest me so much that I will now focus on learning about the basics of different cultures around the globe. Another incident from my job as a front desk officer enabled me to focus on learning about the basic traits of different cultures as one of the guests perceived me wrong and asked me if I was being rude without any reason; however, I was doing my job in a daily and professional manner. 
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