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Literature Review

Key theory and concepts

According to the view of Batabyal and Das (2019) TAM, that
concept is aimed at explaining how users come to accept the new
kind of technology.

Then there is Socio-Technical Systems Theory (STS), which
views organisations as interdependent social and technical systems
that work together.

Brotherton (2015) argued that organisations are not always using
technology, due to which their integration within technical

systems is not possible.
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1mnacls the hospitality and hotel industry

According to the view of Chkoniya (2021) AT and human collaboration
are transforming the manner in which the hospitality sector is working
from labour-intensive to a proactive sector.

However, Clegg et.al (2021) argued that the negative impact involves

challenges in the implementation of Al within the company.
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Global Hospitality Market 2030

Method —
PESTEL analysis ; I I I I I I I I
PESTEL Description
Political The current ongoing political instability around the world is affecting the hotel sector due to
the fact that people are affected by the issues.
Economical The global hospitality and hotel sector is a major contributor to the economic driver, with an
expected recovery rate of 10.24% by 2028 (Bismart, 2025).
Social
shift in demographics and technology usage.
Technology The use of Al IoT, contactless payment and smart rooms are some of the technological
changes which affect the hospitality sector.
Environment There is intense environmental scrutiny due to high resource consumption, particularly in
water and energy.
Legal This is a complex and fragmented system of international, national and local laws which

primarily focus on guest safety and employment contracts.
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Examples of industry

For example, The Park Hall Resort and Spa uses AI for conducting routine guest
improvement policies so that they are satisfied (RTIH, 2025).

For example, Hilton's Connie is an Al-powered robot system used for resolving
customer problems (Fredrik, 2025).

For example, Wyndham Hotels & Resorts is using Canary Al for guest communication
in about 6000 hotels (Michalis, 2025).
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strengths and
limitations

One of the strengths of collaborating with Al
will be the ease of operations, with improved
service quality for hotels and hospitality firms
(Cooper and Hall, 2023).

However, its limitation will be the high risk of
investment in integrating AI with humans within

the company.
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| Conclusion

+ It could be summarised that hotel and hospitality firms are
collaborating with Al and human intelligence, which is
regarded as the future of the sector in the coming years.

+ The research is significant due to the fact that it reflects how
the chosen contemporary theme is very important for

determining the future of the sector.
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. Recommendations

* Based on the research findings, it could be recommended to
the hotel and hospitality sector that, for the future, they will
have to successfully implement AT with human intelligence.

* This means that it will be important for the hotel sector that the
proper phase of implementation is followed for integrating Al

by providing proper training to staff (Dawson et.al 2012).
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1. Please can you help me create a structure of a conference research paper?

| confirm that | have not presented any Al generated text as my own work. | confirm |
have copies of my drafts, notes, and other resources | used before, and after the use of
Al tools which | may be asked to provide in evidence.
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Introduction

The chosen contemporary theme for assignment 1 is Artificial
Intelligence (AI) and human collaboration, which will continue

in the presentation as well.
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Importance and
relevance

in current world Al and human intelligence
both are playing significant role especially

within hospitality sector (Alexander 2025).





image4.png
Background e i o i
The sector comprises different kinds of services provided to
.
“e‘a“ 0' sec‘nr customers, including lodging, food and experience, so that their

travel could be improved in an effective manner.





