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Community Mental Health Services -  
 

Community mental health services were developed to support people with mental health 

problems while allowing them to continue living within their communities.  

In past, many people with mental illnesses were cared for in large psychiatric hospitals, often 

called asylums. These institutions became common during the 19th and early 20th centuries. 

Many patients experienced long stays and had little independence. Over time, attitudes 

towards mental health began to change and there was growing concern about the conditions 

and the type of care provided in these hospitals (Department of Health and Social Security, 

1971). 

During the 1950s and 1960s, improvements in medication and changes in government 

policies led to a move away from institutional care. The Mental Health Act 1959 encouraged 

treatment in the community whenever possible.  

Later, the government's Care in the Community policy aimed to replace large psychiatric 

hospitals with services that could support people in their own homes and communities 

(Department of Health, 1989). This approach focused on helping everryday people live more 

independently and remain involved in everyday life. 

Todays community mental health services are provided by multidisciplinary teams that 

include psychiatrists, mental health nurses, social workers, occupational therapists and 

psychologists. Most of these professionals work together to assess people's needs and 

provide treatment and support.  

Some of the most popular services can include counselling, medication, crisis support and 

help with education, housing and employment (NHS, 2024). Families and carers are also 

involved in supporting service users where appropriate. 

Community mental health services have many benefit, One of the main advantages is that 

people are able to receive support/care while remaining in familiar surroundings. This can 



help individuals maintain relationships with close family and friends plus reduce feelings of 

loneliness. Community-based care can also encourage independence and improve 

confidence. Having different professionals working together means that service users can 

receive more holistic care that meets their physical, emotional and social needs (Chambers, 

2017). 

However, there are also some weaknesses.... Demand for mental health services has 

increased, which has resulted in longer waiting times and pressure on staff  members (Mind, 

2024). This means that some people may not receive treatment as quickly as they may need 

it. There’s also a few concerns that some areas have better access to services than others, 

creating inequalities in care. In addition, some people with severe mental illnesses may 

require more specialist support than community services are able to provide (The King's 

Fund, 2022). Therefore, although community care has many advantages, it does have 

limitations. 

Overall, community mental health services have an important role in improving the quality of 

life of service users. They promote independence, social inclusion and recovery while 

allowing individuals to continue participating in family life, education and employment. 

Although there are challenges facing these services, they remain an important part of 

modern health and social care and continue to have a positive impact on the wellbeing of 

many people in need. 
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