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1.1 Introduction

This report will cover the role of domiciliary care (also known as home care) and shed light into what skills are needed to successfully enter this part of the healthcare sector. Domiciliary care involves providing physical and emotional help to people according to their specific needs, to promote independence and security as it is within the comfort of their own homes. “Homecare workers account for 55% of the direct care workforce” (Kelso, R 2026) and many people rely on these services to support them on a daily basis.

[bookmark: _Toc212100519]1.2 Description of, and background to, Domiciliary Care

The domiciliary care role has many responsibilities as the duties they perform include; food preparation, grocery shopping, prompting and administering medication, personal hygiene and care, light housework, trained use of mobility equipment and many more. This is to make sure the client not only has a clean and safe environment to live in but also to make sure that their quality of living is up to standard. These duties are person-centred meaning that every service user can ask for their preferences to be met with any part of the care they are going to receive. (Knight, F 2024)

Providing help with personal hygiene and prompting and administrating medication are the most important duties of the role. Many clients that domiciliary carers visit are in vulnerable situations where they are unable to move so they can only rely on the carers support. Domiciliary carers have to develop quite a few skills so that they perform their best and give the best quality of care to service users. Some the skills include communication, working well under pressure, ability to work well with others as well as independently and having a strong work ethic. (Prospero Health & Social Care, 2023)

1.3 Evaluation of the skills needed for Domiciliary Care

The main skills needed for carers to truly excel in this role are, communication, resilience and teamwork. Communication is vital as it not only helps the carers build trust with their clients but also allows carers to cater to the clients’ preferences and understand what the client needs from them. Resilience is needed for carers to truly adapt to the role, accept the high pressure demands and unpredictable situations that come with the job. By being resilient, carers are able to face these challenging experiences and prioritise compassionate and person-centred care. (Pastora, 2024) Finally, teamwork is a skill needed by domiciliary carers as this work requires them to provide communication to their fellow colleagues and other healthcare professionals to provide the best care plan for the clients. (BSI Healthcare, 2024) With these 3 skills staff are able to improve the quality of care that they provide to service users and it leaves clients feeling satisfied as they understand that the carers are putting their best interest at heart. This also builds trust between carers, clients and their families which provides a smooth path for carers and other healthcare professionals to facilitate coordinated care to help the client be in their best health. (First City Care Group, 2025). 

Domiciliary care is about providing person-centred care meaning that each client gets their care needs met according to their preferences. If a carer does not develop these skills, it could cause them to deliver below standard levels of care and also affect their own mental health and well-being. 

Carers are going to be met with difficult situations at times and if they cannot communicate and work with other colleagues to solve these situations it will only cause them to struggle leading to burnout and stress. Carers are expected to take in the service users needs and preferences as they are entering a service users personal space where they are susceptible to feeling vulnerable, if carers cannot properly communicate with the client they risk making the client uncomfortable and also risk making their job harder for themselves.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Domiciliary Care

Domiciliary carers can use different strategies to improve these skills as it creates a stable foundation for them to excel in the role. To improve communication skills carers need to be purposeful and concise with what they say, they need to assess what type of client they are speaking to and what information they need from them to provide the care that they need. For example, a client who has Alzheimer’s disease might easily lose their train of thought and have difficulty organizing their words, so to approach this carers need to use more closed-ended questions to make it easier for the client. (Alzheimer’s Association, 2026) Whereas encountering a client who is clear headed, it will be more meaningful for carers to use open-ended questions to show that they truly are interested in their lives. (Mudibo, F 2024) This strategy is the best when trying to improve communication skills as it allows carers to assess their clients and change their approach depending on what is needed. 

To build resilience carers need to understand that resilience is about self-awareness and being able to manage in the moment and long-term pressures of the job, and recognising when the pressure is becoming too much so that they can counter it. Strategies can be put in place to help carers, such as putting in boundaries to protect their work-life balance and communicating with colleagues to solve problems and get help with their struggles. This will not only help carers to keep providing quality of care throughout their career but also allow for them to keep their mental and physical health from being affected. (Skills for Care, 2019). 

Teamwork in this job role is extremely important as it allows for carers to provide clients with continuous and seamless care throughout their journey with their domiciliary care provider and other healthcare professionals. (BSI Healthcare, 2024) Carers and other healthcare professionals are always on the move so trying to work as a team can be quite difficult however each team needs each other to be able to provide satisfactory results for the clients and their families. To improve their teamwork and relations with other healthcare professionals’ carers can document any health issues and observations they make when visiting clients. This is an important strategy as it allows other colleagues to learn about the clients’ preferences when providing care for the clients, giving clients a sense of comfort as they get continuous person-centred care. It’s also important as carers can track any healthcare concerns and provide detailed accounts to other healthcare professionals if needed, even when there were multiple carers who were providing care for the client. (Person Centred software, 2025)

[bookmark: _Toc212100521]1.5 Conclusion

[bookmark: _Toc212100522]In conclusion domiciliary carers have an important role within service users lives and with these skills they provide better and safer quality of care. The key strategies carers should keep in mind are; clear and purposeful communication, setting up clear boundaries and keeping track of their clients by documenting any healthcare issues or observations made throughout the visit. With this carers should be able to improve in their job role and provide satisfactory care, create lasting bonds with clients and colleagues and enjoy the meaningful work that they do.
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