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Living with care: The older person






What is old age?

As people are ageing more quickly than in the past, there are more older adults in the world than ever before (WHO, 2022). The number of older people (those over 60) is anticipated to double once again by 2050, when it would reach over 2.1 billion (United Nations, 2017a). In the UK, 21.8% of the population will be 65 or older by 2030 (Age UK, 2019). This demographic shift makes it more difficult to promote health and wellbeing (Halaweh, 2018).

Old age is defined by the World Health Organization (WHO, 2022) as a progressive decline in physical and mental ability. Similar to this, Urry and Gross (2010) claim that ageing causes major declines in the social, cognitive, and physical domains. According to Office for National Statistics (2019), 65 has historically been seen as the threshold for elder age in the United Kingdom. This is probably because it is the legal retirement age. Furthermore, ageing is frequently linked to major life changes like retirement and moving into a more suitable home. The distinction between young old, which is defined as being between 65 and 74 years old, and old, which is defined as being between 75 and 84 years old, is one of the disagreements around the definition of age. Thus, it might be claimed that age is not the only factor in determining old age (Scommegna, 2019) as people biologically age at different rates, hence, someone aged 75 may be healthier than someone aged 60 (NHS England, n.d). 

But, depending on the country and life expectancy, there are differences in how old is considered to be. The concept of "old age" will vary depending on the country. For instance, Mozambique, a less economically developed country (LEDC), has a greater young dependent population, which suggests that fewer individuals will reach 65 years of age (BBC, 2022).


Health improvements have made it possible for people in England to live longer than they previously did. The notion of "positive aging" was introduced by the World Health Organization in 1999. It states that older individuals should understand how participation in society can raise their standard of living. According to the Health Foundation (2021), a higher percentage of elderly persons can live independently without assistance from social services. According to the Government Office of Science, an aging population is one in which the proportion of people over the age of 65 is increasing (2019, p. 19). Two recent events in the UK—record low birth rates and dropping death rates—are fuelling this. Due to low fertility rates, fewer children are being born into the population, but life expectancy has increased in a similar way: "In the UK today, a newborn male baby can expect to live for 79.2 years and a newborn girl to 82.9 years, with 22.6% of newborn boys and 28.3% of newborn girls projected to live to 100 years old" (Office for National Statistic, 2018). According to lowering death rates, especially for people over 65, growing aging populations are a result. Additionally, because immigrants typically are younger and of working age, immigration also contributes to the UK's aging population.

Older persons are affected by a variety of problems. This section will discuss the social, emotional, and Covid-19 problems. These problems could harm the elderly person if they go unaddressed.

Due to a decline in social participation, loneliness is recognized as one of the major public health issues (Victor et al., 2005). Participation in social interactions outside of the home, such as at work, play, and community events, is referred to as increased social participation (Levassuer et al., 2011). Increased mortality and morbidity are two conditions that can be brought on by loneliness. Similar to this, Smithlife Homecare (2022) contends that the idea of equating ageism with a loss of purpose is out of date and that society should offer chances for seniors to participate in social activities that will help them keep a feeling of identity and self-worth. This may be related to psychology theories that emphasize the social, emotional, and mental effects of aging. According to the activity theory developed by Havighurst in 1961, older persons who are more active tend to be happier overall. This idea can be shown by an older person switching from working to volunteering in order to stay active and change their negative perception of getting older. However, this hypothesis has been criticised because not all older people can stay active, and social hurdles to doing so include status and poverty (Smeaton and Vegeris, 2009).

Various positive and negative feelings, such as joy, contentment, and thankfulness, as well as negative emotions like despair and annoyance, are experienced by older persons (Chipperfield et al., 2003). More importantly, a loss or change may have an emotional impact on an older person. An older person may experience emotional changes such as denial, guilt, loneliness, helplessness, and stubbornness (Lim, 2016). Cultural norms frequently have an impact on emotional states. In Western nations, for example, sobbing is more acceptable for women and young children than for males and older boys (Lin, 2016). In order to stop the progression of more serious mental diseases it is crucial to provide older individuals with the tools they need to deal with emotional changes.

Covid-19 has had a harmful impact on older persons. 90% of deaths in Europe during the epidemic, according to WHO (2020), have been among the elderly. Isolation and protective measures were important for the ageing population, but they also exacerbated other problems, like loneliness, age discrimination, and excessive worrying, for the older population (Golden et al, 2022). Additionally, Covid-19 has impacted the daily activities, care, and support provided to senior citizens. Older individuals were advised to spend time at home and avoid making physical contact with family and friends during COVID-19 (WHO, 2022).


The ageing population was listed as one of the UK government's four "Grand Challenges" in its Industrial Strategy. An initiative called "funding for a healthy ageing programme" was created to address this problem and encourage corporate initiatives and product and service innovation (Gov.UK, 2018). The UK's health and social care system is widely acknowledged to be straining and, to some extent, failing to satisfy the care and support needs of older persons (National Audit Office, 2014). According to the Health and Care Act of 2014 (as revised in 2022), certain local governments have a responsibility to protect senior citizens and should therefore provide for their qualifying care needs. This is crucial as the reform works to address the needs of those who are more at risk of social injustice and poverty (Foster, 2022). Therefore, it is critical that the government provide suitable long-term care systems and promote economic and social integration through legislation.
The "National Service Framework for Older People" emphasizes the quality standards for health and social care. This framework will enable seniors to age in place while being as healthy and independent as is practical, "improve quality of life, and promote independence in a way that matters to individuals" (Department of Health and Social Care, 2001). In addition, the Department of Health, and Social Care (2022) has developed a healthcare strategy called Adult Social Care Reform, where the Government intends to spend £5.4 billion to overhaul England's social care system. The goal of this reform is to change how people pay for social services in order to bring about a fair cost of care. It also introduces wider reform systems and emphasizes person-centered care (Foster, 2022). This is comparable to the Build Back Better plans that the HM Government released for the funding of social care in England over the long term and for the immediate post-pandemic funding of health care. However, State of Caring 2021, a report by Carers UK, offers a picture of unpaid care in the UK. According to the report, 19% of men and 79% of women in the UK did not receive paid care (Carers UK, 2021


Age UK (2014) reports that many older adults in retirement are surviving on low incomes. Moreover, according to Age UK (2014), 1.1 million seniors make an income that is just above the poverty line. This suggests that older adults who receive means-tested housing assistance and Pension Credit will typically have an income that is barely above the poverty line (Department for Work and Pension, 2012). According to Stoller and Stoller (2003), income for older persons tends to decline as they age but expenses for their health generally increase. Because of this, UK policymakers have determined that maintaining financial resources is necessary as life expectancy increases. However, the societal financial crisis might result in unexpected unemployment and rising national debt, which makes it harder for all systems to fulfil their pension obligations (Ebbinghaus, 2011). This has a connection to the Social Quality approach, a theoretical evaluation of society's quality insight into social quality as a goal. (Beck et al.,1998) The aim is to assess how well people are able to engage in the social, economic, and cultural life of their communities while maintaining conditions that maximize their personal potential and well-being.

The degree of financial fulfilment and older people's happiness is strongly correlated (ILC UK, 2014, p.7). Similarly to this, Yip and Yang (2007) confirm that financial stress is linked to better mental health and that it can lead to suicidal thoughts.



Negative stereotypes of older individuals include ones like "wrinkly," "inattentive," "forgetful," "fragile," "stuck in the past," and "a drain on society" (North and Fiske, 2015). Unlike middle-aged adults, older people frequently experience social devaluation. The media frequently portrays older people as dependant and out of touch due to ageism (WHO, 2016). According to Ray, Sharp, and Abrams (2006), ageism includes prejudice and discrimination against an individual based only on their age, as well as unfavourable opinions toward the ageing process. Age discrimination is the practise of treating someone differently based on their age in contexts like the job or when utilising public services in the UK. Discrimination and negative attitudes toward ageing, according to WHO (2016), have a substantial impact on older individuals' physical and mental health. However, elder individuals are valued and seen as wiser than younger people in certain societies. As a result, we must reconsider how we portray ageing and older people if we want to modify the way we think, feel, and interact with them.



Technology is a social phenomenon that consists of social, cultural, and economic components that come about as a result of using technology to solve problems (Dyrenfurth & Mihalevich, 1987; Hansen & Froelich, 1994). As they support many daily activities including financial planning and staying in touch with family and friends, new technologies present potential for interventions with older people (Geraedts et al., 2014). Information and communication technologies, thus according Pilotto et al. (2011), may help Alzheimer's sufferers become more independent. The favourite form of technology for those over 60 has been identified as tablets. According to de Blok et al., pedometers help older people create observable goals for increasing their physical activity, allowing them to precisely monitor their activity (2006). Similar research was conducted by Hurling et al. (2007) on the effectiveness of using the internet and mobile technology to promote healthy lifestyles in older adults. But this has the drawback that older individuals take longer to adopt new technologies (Czaja et al., 2006).

Technology is an aspect of society. The term "assistive tools" (AT) refers to devices or services that help persons who have disabilities, limited mobility, or other limitations do tasks (Department of Health and Social Care, 2021). The usage of AT will help older persons live better lives since they will be able to complete their daily tasks (such appointments and activities) and their caretakers will likely feel less stressed and in compliance with the Mental Capacity Act 2005. Individuals are given the freedom to make their own decisions thanks to the act. According to WHO (2018), more than 2 billion people will require at least one assistive product by 2023, with many more elderly people requiring two or more. This is due to the growing worldwide population. In contrast, only one out of every ten people who need them do so today.



Researchers are using artificial intelligence (AI) to anticipate and predict health risks and events, facilitate the development of drugs, promote the personalization of care management, and much more (WHO, 2022). A policy titled "Ageism in Artificial Intelligence for Health" was published by WHO in 2022. For elderly people, this is important since AI can predict how symptoms may change and evolve over time. This relates to the National Al strategy, as stated by Department for Health and Social Care (2022), which aims to create the world's most innovative regulatory framework, promote prosperity throughout the UK, and guarantee that everyone may benefit from AL, including older people. AI can also help with some of the problems that older people in society encounter, like loneliness. AI can make older people feel more comfortable by creating chatbots (Bacelisco, 2021). The task of reminding people to take their meds, go to the doctor, or even eat is one of the duties of chatbots, which are social robots. Some of them can also let senior citizens know about social gatherings nearby, luring them out to mingle.
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