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This year I had the opportunity to take part in a work placement in the Front office department of a hotel. I created this student learning log to be able to reflect on my experience and my growth throughout this opportunity. My experience working in the front office has been rewarding and tremendously helpful in my academic, professional , and personal growth. The experience and the goals have been in line with the goals I have set previously starting the placement. One of my aims during this placement was to grasp a better understanding of the front office department and how they operate and develop key skills and improve my customer service skills. 
[bookmark: _Int_xTzE3EHh][bookmark: _Int_06AXcD8G][bookmark: _Int_blrhPlMu]My goals have been substantially met, proved by my engagementin handling guest inquiries , overseeing check-ins, and taking part in the introduction of new customer service tactics. Although certain "lost" opportunities have also been identified, like a greater participation in managerial decision - making processes. In spite of this , my learning has benefited greatly from being exposed to a range of jobs.
During the time of this placement, I had the chance to focus on self, vocational and academic development. I developed personally by getting out of my comfort zone and working in an unfamiliar environment. My vocational development was noticed in the way I started to understand the procedures of the front office and offering me a clearer view of the demanding work in this line of work. Nevertheless, my academic development was most seen in the instances where I had to apply my academic knowledge to real life scenarios. 

[bookmark: _Int_4I29tgXw][bookmark: _Int_UFaEeLtC][bookmark: _Int_WFjx37h0][bookmark: _Int_bty7ZL3W][bookmark: _Int_TsyaEtAJ][bookmark: _Int_jG68Jlkl]In the course of this placement, I noticed a grave problem. On the hotel’s website one of the services and amenities we provide is a spa. For whatever reason, during the time of my placement the spa could not be used, being inaccessible to our guests. As a spa is an incredibly attractive factor of a hotel, this particular spa could have been the reason why some of the guests chose our hotel not the other in town. Due to this , whilst I was there on placement we had various guests coming down at the front office asking about the spa, and after the staff explained to them that the spa is unavailable and why, the majority of guests were very upset and unsatisfied with this, as they have paid for a service advertised on the website and they could not benefit from it. I feel like this problem should be solved as soon as possible because the guests might start to feel and think that we are lying to them by advertising a non existential service. This issue can be resolved by either resolving any current problems with the spa and making it available to the customers again, or the management should stop advertising this service fromthe website until this problem. Or, if the management does not want to completely remove it from the website, at least put a warning on the website saying that the spa is not currently in use. This problem should be dealt quickly with, however, because it sets a bad precedent for our guests, making them believe that we are purposefully lying to them about a non existent service. 

[bookmark: _Int_rD3PUDEt][bookmark: _Int_Am4b32Ow]During this work placement I had managed to enhance some of the key skills you need for working in the hospitality industry. All of these skills are going to further help me in the pursuit of a managerial career 
[bookmark: _Int_1LK6yWvq][bookmark: _Int_7tOp1Bnn]I have actively managed my time and work during the placement, juggling a number of obligations and setting sensible priorities for each activity. This has been proven by managing guest inquiries and organising front desk tasks, demonstrating my flexibility in changing work settings. This helped me with self management as I was able to grow more confident in my actions. 
[bookmark: _Int_TyFth1xn][bookmark: _Int_7W4t9o0v][bookmark: _Int_b0wsJRWb]In the course of this placement, I was trusted with various tasks and responsibilities such as addressing guest concerns, managing check - in and collaborating and communicating within the other departments to ensure a smooth guest experience. All of these helped me improve my task management skills, such skills that are extremely important when working in a fast paced environment like the hospitality industry. 
[bookmark: _Int_BbTdVejI][bookmark: _Int_nn7dkXvk][bookmark: _Int_Ohx9wpV7]Due to my self development and my increased confidence, achieved during this placement, I was able to apply initiative in my workplace problems. Working in a new environment I found myself facing challenges I was unsure of how to deal with them, such as managing overbooking and addressing guest complaints. However, I forced myself to grow out of my comfort zone and thought of solutions that can help with the respective situation, and sometimes with the help of my team members we collaborated to come up with the best solution we could find. 
[bookmark: _Int_wI5D2n9W]Communication is probably the most important skill set a person working within the front office of a hotel could have. Effective communication plays a significant rolein managing guests'expectations and coordinating with various departments. The front office should have a set relationship with the other departments as the guest usually goes to the front office with any assistance they might require. This way the front office can communicate efficiently with the respective departments to make sure that the guest is given the best service. Besides communication with the other departments, the front office is the first thing the guests form their opinion on. This is why the front office should know how to communicate efficiently any information to the guest, and make sure that the guest totally understands them. 
Lastly, the theoretical knowledge I had previously on starting this placement, gained from my academic studies was actively applied to real life scenarios. Learning previously how to behave and how to do certain procedures such as taking reservations or answering the phone, certainly eased up my workload during this work placement within the front office department. The application of theoretical knowledge helped me get a more comprehensive understanding of operational challenges and their practical solutions. 

[bookmark: _Int_vvHsFcON]To end, this student learning log keeps hold of my personal, vocational and academical growth during this period of time. The whole experience has been pivotal to my development. Besides the fact that it helped me understand the front office procedures it also improved skills that will help later on with my career, such as communication skills, problem - solving capabilities, and my ability to integrate theoretical knowledge into real - world situations.
By critically analysing my behaviour and growth during this period, I noticed areas where there is space of improving, and besides my development I admit that there were a few instances here I lost some opportunities that might have been beneficial. Further , I can appreciate how much work goes into operating a hospitality industry. 
