                                                                       Misba chowdhury 
                                                                Student number :1805956
                                                                     MAP mobile solutions 
In our group we are opening up a mobile shop called ‘Map Mobile Solutions’  the names of the group members are below as well as screenshots of our questionnaire in which 2 responses are included. I have also given my student email as well as my password.
1.Misba chowdhury 
2.Ataur Rahman 
3. Motiur Rahman
4. Prashant Thapa
1805956@student.uwtsd.co.uk
Password:dob.26.03.82

Questionnaire url
https://forms.gle/fBrWnP39RotSBk3U8
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The graph above shows the percentage of people who have/ do not have phone insurance. The percentage of people who do not have insurance is 92.3% as this is a high number, people can rely on us to help them fix their problem. For example, if a person was to break their phone without insurance, we can fix it for them. As they do not have the insurance to cover their broken phone it can help our business to attract more customers as we can help with this problem.
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The chart above shows the number of people who have changed their phones within the years, with the most being 1 and 2 years. If a person has had a phone for a long period of time, they will most likely want to sell their old phone and our business will try to capitalise on this opportunity and buy the old phone from them so that we can also sell that to our customers with some profit. Or we can use the spare parts to repair other phones. Based on the two pieces of feedback we can come to the conclusion that our business will be profitable as we are providing phones as well as repairing them.
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How long have you had your current phone?

14 responses

8(57.1%)
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Have you got phone insurance
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