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Task 1    
INSTRUCTION  STUDY ABOUT MRS MANN'S HEALTH AND SAFETY 
 

In this assignment, I will talk about Mrs Mann's case study. She recently discharge from hospital after hip replacement surgery she lives alone her house her first language is Urdu she can speak and understand limited English, her daughter live nearby her she do come for her and do help her as interpret also she do receive help domiciliary care visit twice a day we will talk about how can we make her with more communication and how we can give her extra support, there have been lots of issue and record keeping leading to delayed. Also, there have been lots of problems with delayed medication. We just want to improve how she can get extra help and support from health and social care, and how we can help her with her dignity and privacy. 

Why is communication very important? 

Communication is essential for safe and person-centred care; communication is the main key you can solve so many problems. It's very important in health and social care, where they provide care for their patients should speak clear and basic English so they can understand, especially old people who may take time to understand because of illness and health conditions. In this study, we will discuss in case of Mrs Mann about her communications and her health, dignity and privacy. Communication with someone who doesn’t speak English can be very challenging, as it may be hard to communicate with her the next steps of her treatment or even getting her to talk about how she is feeling. As well as this, cultural factors may play a role in making it difficult to communicate with Mrs Mann, for example, she may not want to speak with a male carer or those she deems not trustworthy due to the culture she is from. Although this may be the case, according to the Equality Act 2010, it is essential to treat her beliefs with utmost respect and allow her to feel comfortable with the person who is treating her. In addition to this, there are several effective strategies you can use to try and speak with Mrs Mann about her treatment and care. You can try to use simple English since the person knows a few English words. Mrs Mann's first language is Urdu, and she speaks limited English, so when doctors and carers provide Mrs Mann care twice a day, they can use a translation app for her. It’s really helpful to understand her more and make clear what her needs are, and feel more comfortable with her needs. Also, the family can request that the agency provide a carer who can understand her language. It's very common nowadays, lots of people who work in this field speak several languages, which will help Mrs Mann's regular lifestyle. Also, facial expressions, a warm smile and maintaining eye contact will make Mrs Mann more comfortable and understandable. Because body language shows you are very welcoming and very attentive, and very engaged. (SU, 2025)




Record keeping and  data protection 
Accurate documentation is essential in health and social care as it ensures safety and accountability in the care for patients like Mrs Mann. Clear and timely records allow professionals to communicate effectively, share important information as well as provide accurate support to the person in need of care. In addition, good documentation shows compliance with professional standards such as the Nursing and Midwifery Council Code 2018. The NMC requires nurses to keep accurate and clear records that are ‘’relevant to your practice.’’ It protects both the carers and the service users by providing a record of assessments and actions taken, which can be crucial information in a legal/ professional investigation.
On the other hand, poor record-keeping can pose a great risk to both individuals and the organisation. Inaccurate, delayed or incomplete documentation can lead to Mrs Mann receiving the wrong treatment as well as medical errors or missed interventions, which directly breaches her safety and professional codes like the NMC. In addition to the NMC, it can result in a breach of confidentiality, thus breaching the Data Protection Act 2018 and UK GDPR, which requires that all personal data must be secure, accurate and only shared lawfully. Furthermore, inaccurate records may be seen as misconduct, which can then lead to disciplinary action or loss of registration for the carer responsible, while organisations may receive reputational damage from bodies such as the Care Quality Commission (CQC)
Many key frameworks and principles reinforce the importance of maintaining accurate, ethical and lawful documentation. Under regulation 17 of the Health and Social Care Act 2008, of CQC standards makes sure that providers to maintain complete and accurate records as part of a safe and effective organisation. Furthermore, the Caldicott Principles emphasise the need to justify the use of private information and make sure that it is only shared when necessary. This, alongside the Data Protection Act and the standards of the NMC code, these frameworks make sure that accurate documentation remains an important element of safe and high-quality care. 


Collaborative working is essential
Collaborative working is very important to deliver safe, effective care that is focused on the patient at hand, such as Mrs Mann, who may have complex health and social care needs and joint working between professionals, such as her GP, physiotherapist care workers, ensures continuity and holistic support. Each professional brings specialist expertise that contributes to Mrs Mann's physical, emotional, and social well-being.
 Multi-agency collaboration is important in bringing two different sectors professionals together to provide the person-centred support needed. Collaborative approaches such as a shared care plan and regular communication allow professionals to share important information, set common goals as well as reduce duplication, improve communication and allow the team to respond quickly to changes in Mrs Manns condition. Regular team meetings, digital records and joint assessments help keep continuity while also involving the user and their family in the process to make sure their preferences and needs are being matched and kept in mind for decision making. This framework also aligns with the Care Act 2014, which emphasised partnerships to improve outcomes and wellbeing.
However, effective collaboration can be challenged by factors such as poor communication or organisations having different. These issues can result in a misunderstanding between the two agencies. To overcome this, its important to create clear shared agreements that comply with the policies of the Data Protection Act and the Caldicott Principle to ensure proper confidentiality is maintained while sharing appropriate information. Joint training sessions, secure digital communication platforms and shared policies can help with understanding and trust among professionals.
 Furthermore, according to the Social Care Institute for Excellence SCIE2022  collaborative working allows an increase in creativity with decision-making and allows those working to take shared accountability for any outcomes that happen. Without effective collaboration, care can become distorted and unsafe, with many workers unable to know what the others are doing. This discussion explores approaches that promote successful teamwork. Effective collaboration relies on clear communication also respect, and shared understanding of the patient. Meetings also allow professionals to discuss Mrs Man's progress, coordinate interventions and update her care plan. These meetings promote sharing ideas and reduce the chance of conflict when the carers are doing the work needed of them also person Person-centred care is another vital element involving Mrs Mann in her own care planning, ensuring that her guide is well adjusted to how the professional guidance sees fit.  To maintain effective communication, the team can use a secure digital record system. They make sure care is delivered safely. Some patients, as well as workers, think differently and configure their speech differently than you so it’s important you understand how to communicate with them effectively so that there are no misunderstandings. The non-verbal ways of communication come from body language position facial expressions, or gestures and pay attention to the patient and take time to listen and observe (Verto Apr 2025)



Conclusion
Working between health and social care professionals is vital in delivering effective person-centred care for Mrs Mann. When her GP and care workers communicate openly with respect and give the information clearly and efficiently, her care becomes more coordinated and responsive. Although barriers such as poor communication and differing priorities can occur, these can be overcome with a strong sense of leadership, clear and understandable policies, and regular team reflection. Partnership working is time efficient, reduces copies of the same work and ensures that Mrs Mann receives the correct support with her medical, physical and emotional needs. Just appreciate each other's ideas and give respect to each other's ideas;  that’s how you can make a strong team and help her better.
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