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Abstract 
This critical evaluation establishes the sufficiency of crime prediction within the framework of ASB and both sociological and biological effects on a person. Dyfed Powys Police contributed to the primary research by providing reliable findings for the study to conclude and provide recommendations based on the results. Although the results have shown that a person may be "born and made" into a criminal, this study also bridges the gap in terms of preventing ASB by merging both themes. Another result was that other services such as the local counsel and education are not doing enough to assist prevent ASB.
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Chapter One: Introduction 
1.1 Introduction
This dissertation aims to discover the relationship between the characteristics of criminals and the anti-social behaviour (ASB) being committed in Dyfed Powys. Dyfed Powys Police's number one priority is to prevent crime and safeguard vulnerable persons (Dyfed Powys Police, 2021a). Furthermore, Dyfed Powys Police have stated that Antisocial behaviour is a term that refers to a variety of seemingly insignificant concerns that can have many further consequences for societies (Dyfed Powys Police, 2021b).
It is argued that to accomplish this priority, it is vital to do criminology research on crime prevention by predicting the future criminals using prior data collected and searching for patterns of individuals who have committed ASB in the past (Hutton, Gold & Conor, 2021). Criminality has been studied for decades to identify why crime occurs and potentially make some predictions to be able to act upon the findings to prevent vulnerable people or groups, who are susceptible to ASB and further crime (Gottfredson & Hirschi, 1990).
1.2 Background 
There are two research areas, sociological, crime is associated with social pressure and society, whereas biological, crime is associated with biological heredity and genes (Gray, Lilley, Vause, 2010). There is evidence to prove that criminals are influenced by both of these factors. As a result, to lower crime rates, research into common patterns can provide effective prevention approaches which can assist the targeted persons, preventing them from resorting to a life of crime (Dyfed Powys Police, 2021a; Bryant & Bryant, 2017).
According to Home Office (2021), ASB accounts for 20% of all offences in Dyfed Powys, which is the second most common crime committed each year. According to an analysis of official records, the cost of crime has risen sharply, with an increase in almost every type of crime driving the projected total financial expenses each year in England and Wales to £100 billion (Home Office, 2020b; Ambulance and Welfare Unit UK, 2020).
1.3 Rationale 
The purpose of this research is to summarise current research because there are too many different points of view to generate a definitive conclusion. Furthermore, there appears to be a significant imbalance in the overall investigation of ASB (Hunter, May & Hough, 2018). Not only are there few studies on the crime, but many victims, particularly vulnerable individuals, believe the police do not take ASB seriously (Reinbergs & Fefer, 2018). According to Heap (2020), ASB has become a major concern in the last five years due to a lack of studies on victimisation. Furthermore, according to Young & Stein (2019), victimisation has become more visible to the general public since the 1970s, yet victims are now being overlooked, which connects with the increasing crime rates which are prompting concerns.
Regardless of whether the police service's response to ASB has improved since 2010 (Office for National Statistics, 2019), victim satisfaction varies widely (HMICFRS, 2018a). Furthermore, Victim Support (2021) disagrees, stating that far more research is needed to address the issue and identify those most vulnerable to crime. As a result, the researchers' goal is to assist Dyfed Powys Police in reaching a solid conclusion about whether a criminal is born or made, as well as to fill the gap exposed by the lack of ASB research.

1.4 Objectives 
In this regard, the overall aim of this research is to offer value to Dyfed Powys Police by raising awareness of the importance of crime prediction by critically evaluating the summaries in this field to provide knowledge within the workforce area.
             The purpose of this research, within the context of ASB and both sociology and biological influences, is to critically analyse the statistics of ASB crime and the criminals who commit the offence. Furthermore, to recognise and apply current criminology theories in order to investigate the nature of both hereditary and environmental variables, as well as how they may interact to contribute to criminal behaviour involving ASB. Third, the dissertation will assess the effectiveness of current legislation and prevention schemes relating to ASB offending within Dyfed Powys Police, as well as examine any common traits and repetition in patterns of offenders in order to establish a correlation to ASB crime.
1.5 Research Techniques	
This dissertation aims to use qualitative and quantitative research to study police officers’ experiences to comprehend their opinions on the chosen subject. This will comprise a survey, with confidentiality applied; to allow the participants to go into depth whilst remaining anonymous for this research. The survey will be composed of closed questions to increase answer consistency and also to make the survey more comparable with other participants or subsequent surveys, to allow exploratory research in-depth. PCs and PCSOs from Dyfed Powys Police will be the target sample for the study area, and questions will be asked in the form of a survey. 
The majority of the secondary data will originate via journals, published surveys, and reports. The academic library database, in addition, could be used to gather support for the qualitative data whilst the data analysis develops throughout the research. According to Biggam (2015), solid research practices include material obtained from both commonly used Google Scholar and the writers' University's online library.
Both of these research methods will enable the researcher to collect a wide variety of data, such as statistics and supported theories, that will facilitate an understanding to conclude (see Appendix A for time-scale table). Therefore, the study will encompass a wide range of potential outcomes that will assist Dyfed Powys Police to reduce the serious crime figures and implement a preventative strategy for the targeted audience. Overall achieving Dyfed Powys's number 1 priority of preventing crime and safeguarding vulnerable persons (Dyfed Powys Police, 2021a).









Chapter Two: Literature Review
2.1 Introduction
[bookmark: _Hlk96521427]According to Haywood & Wragg (1982), the fundamental objective of a literature review is to study academic sources to establish that the literature considered has been read extensively throughout the topic area to obtain a well-balanced discussion of pre-existing work in the field. Therefore, this chapter aims to examine scholarly research on whether a criminal is ‘born or made’ based on the three essential factors. According to criminology studies, these include psychological, which connects crime to personality, biological, which also links crime to heredity and genes, and sociological, which correlates crime to social pressure and society, additionally applying them to ASB (Gray, Lilley & Vause, 2010). 
2.2 Genetics and Crime Theories
While attempting to identify crime patterns, criminology would be the topic of research; this idea of preventing crime by predictions has been investigated for decades to try to identify why crime happens and make reasonable conclusions (Little, 2019). Furthermore, as highlighted by Buil-Gil, Moretti & Langton (2021), many generations of experts have advanced hypotheses suggesting that humans are born criminals. Several sociologists and psychologists have researched the subject, although, in recent years, some have attempted to dispute these beliefs.
According to the Law Enforcement Action Partnership (2017), the concept of crime prevention originated with Sir Robert Peel's Policing Principles in 1829, in which he established a simplified structure of the policing roles and responsibilities. Furthermore, it is argued that Cesare Lombroso, regarded as the "Parent of Criminology," endorsed Peel's nine principles in 1870 by conducting studies on successful preventative strategies to develop a more effective policing approach (Emsley, 2014). 
According to Lombroso (1876), criminality is passed down through the generations, and a "born criminal" can be identified by their facial appearance (Rafter, Posick & Rocque, 2016; Henry and Lanier, 2019). Lombroso's theory was tested on Italian prisoners and non-criminal military personnel to determine whether the morphological anatomy of a person's face and head influences whether or not they are born a delinquent (Koufioti, 2021). According to Garofalo (1914), the theory supported and expanded on Lombroso's hypothesis, indicating that frequent offenders had smaller head forms, a more distinct jawline, and prominent cheekbones.
William Sheldon, according to numerous sources, is a believer in Lombroso's thesis. Sheldon's thesis is comparable to Lombroso's, except it argues that a person's bodily composition was also relevant (Gray, Lilley, Vause, 2010). Sheldon (1940) contributed significantly to the classification and development of the relationships connecting human physiology and personality by formulating a somatotype algorithm for each person (Bernard, 2018). Everybody is predominantly an endomorph, mesomorph, or ectomorph, according to Sheldon (1940). Sheldon (1942) added to this by conducting more studies on the personality traits associated with a somatotype. It was discovered that each level on the scale has distinct characteristics. Overall, Sheldon suggests that the ectomorph, who has a high risk of committing a low-level crime, is a skinny, shy individual with weak social skills
West and Farrington's (1973) famous research, on the other hand, argues against Sheldon and Lombroso by scientifically proving that there is no correlation between a person's body shape and crime. According to Maddan (2021), Sheldon's hypothesis has lost its current validity due to the theory's inability to be applied to women. Bernard (2020) agrees, arguing that a person's physical type can change throughout adulthood. Bernard goes on to say that a person's body image does not remain constant throughout their life, instead a person’s body can shift dramatically from one end of the spectrum to the other simply by changing their eating and exercise habits.
More recent studies have found that crime philosophies have now been solidified by a scientific investigation into molecular genomic information attempting to determine genetic characteristics which increase the likelihood of criminal behaviour and the connection with human activity including such impulsive, judgment procedures, aggressive behaviour since these are variables that are emphasised in biopsychosocial study results that correlate with criminal activity (Torgersen, 1993). However, as argued by Kaplan & Winter (2013), although several studies have duplicated the biological effect on crime across many countries, the inherited genetic qualities remain largely unidentified, with no explanation of how many criminal genes exists. Additionally, Desalle & Goldstein (2019) claim that even scientific research appears to show little knowledge of where the located genetic sequences exist or if they can worsen over time to correlate to the worsened crime statistics in recent years. 
Nevertheless, numerous historical hypotheses could be used to predict and prevent crime based on an individual's appearance. It is believed that these hypotheses should be made more widely known to public services to improve awareness, hence lowering crime and enhancing community living conditions (Gray, Lilley & Vause, 2010).


2.3 Social Reaction and Social Constructionism Theories 
It is argued that the earliest theory relating to the social reaction and social constructionism on a criminal’s mind is the ‘Tabula Rasa’ Theory produced by Locke (1689) which translates into the ‘Blank Slate’ Theory. Locke (1689) implies that individuals are born without built-in mental content, and therefore all knowledge comes from experience or perception. Consequently, as highlighted by Jarret (2021), when thinking of people’s character qualities, sociability, or intellectual functioning, believers of the tabula rasa hypothesis embrace the nurture perspective of the nature versus nurture argument. Gorman (2021) further supports this argument by stating that a new-born is conceived before any concepts are engraved on its thinking by the sensations' inputs from the outside environment.   
To elaborate on psychological positivism, Freud (1989) strengthens the nurture thesis. Numerous sources claim that Freud's theory of personal attributes was based on natural urges which arise at three phases of the mind (Richards, 2018). Freud (1989) highlights that the three aspects of the mind are developed at different times in life, these are called the id, ego, and superego. According to Gregory (2018), unpleasant memories from early experiences can increasingly important role in offending concerning the development of three. The theory is based on moral conscience, and that each part of the mind has power over human behaviours (Hayes & Corrie, 2020). The link between them is crucial, and it was equally necessary as a youth to socially interact effectively with the correct environment so that each vital mentality could flourish (Ray, 2021). It is argued that this is related to Freud's theory of the development of the mind, one of the crucial elements is linked to the lack of self-control which in due course exposes the use of drinking or smoking to the parents and eventually the children in the society (Rowe & Farrington, 2006).
According to Manen (2016), if a child is raised in a criminal atmosphere, they would inevitably resort to a criminal lifestyle since bad behaviour seems 'natural' to them because they witness everyone else doing just that. Additionally, Manen (2016) argues the significance of responsible parents throughout all phases of a child's development. It emphasises that when there is a lack of nurture, discipline, or education; traits associated with poor self-control emerge therefore resulting in criminal behaviour. To support this, Gottfredson & Hirschi (1990) claims that troublemakers' households lack guidance and empathy and that their parents' conduct is frequently inadequate. Ray (2021) furthered this argument by applying the hypothesis to an example such as binge drinking, according to theories those children who are troubled in school have parents that are more than likely to have a criminal history themselves or have had a poor reputation of trouble in the past.
The introduction of Adverse Childhood Experiences (ACEs) has majorly contributed to predicting criminal behaviour, it shows the likelihood that a child will commit a crime later in life based on the environment that a person encounters throughout childhood (Nurius et al, 2016). According to Dyfed Powys Police (2021c), it has been suggested that a critical aspect of addressing and preventing crime involves analysing the characteristics of individuals who are already displaying behavioural issues or several of the risk factors associated with criminal activity. On the other hand, the problem is further exacerbated by Dehaghani & Newman (2017), who contend that emergency response officers are failing to understand and consider their training on the ACEs when dealing with vulnerable citizens in need of assistance. Nevertheless, there is still a case to be made for distrust of ACE testing; persons with high ACE ratings can accomplish positive results. ACE ratings do not include pleasant early developmental experiences that may help a person build strength and resilience to protect them from the effects of trauma (Schindler, Fisher & Shonkoff, 2017). 
Approximately two-thirds of individuals suffering from one ACE in 2016, and more than one-fifth experienced two or more. The Centre for Child Counselling (2020) reports that children who have six of the ten ACEs will highly likely need early intervention services. To further put this into perspective, in Wales, 50% of children suffered from 1 ACE, additionally, only 8% of those living in England experienced 4 or more in 2020 (NHS Health Scotland, 2020; ACE-Aware Wales, 2021). This data reveals that the chance of a child in the UK suffering from a significant number of ACEs is extremely low. 
2.4 Anti-Social Behaviour Statistics and the Offenders  
As defined by the Crime and Disorder Act (1998) anti-social behaviour (ASB) is acting 'in a manner that caused or was likely to cause harassment, alarm or distress’ (Home Office, 2019). As highlighted by the Home Office (2011), vast numbers of people in this nation experience ASB, which has a significant influence on their standard of living. On the other hand, some argue that ASB is pre-criminal behaviour therefore it is not significant enough for a policing response and deeper research into prediction theories (Crossley, 2018).
According to the official data collected by the Office of National Statistics (2022), during the COVID-19 Pandemic, one out of three people in England and Wales was a victim of ASB. Unfortunately, just 7% of these respondents reported the crime, with the main explanation being that it was not worth reporting because the police would take no action. In 2021, the majority of ASB reports were submitted to 101, with only 7% of individuals dialing 999. When compared to before COVID-19, the number of persons who suffered or witnessed any type of ASB in 2015 was again, 30 % (Office of National Statistics, 2018). As a result, according to the data, ASB has not been effectively prevented or reduced.
To emphasise the need for greater prevention, only 23% of people in the UK have access to victim support regarding ASB offences (Victim Support, 2021). Furthermore, even modest research has revealed that suffering from long-term ASB has had the same negative impacts on behaviour compared to victims of violent crimes, implying that the psychological positivism of the nurture argument has sociological significance (Anti-social behaviour Help, 2014).
According to Rutter (2003), a person who engages in ASB is likely to be dishonest, deceptive, and arrogant, with little regard for the emotions of others. Furthermore, NHS (2021) suggests that a person's personality is heavily influenced by their upbringing environment and when children and their parents come into touch with society daily, it is easy to notice the similar connections between both generations. This indicates that the negative characteristics of ASB are easily identified in both the parents and the offspring. Furthermore, according to Gottfredson & Payne (2005), by having frequent interaction with children, education sectors should be able to detect early indicators of delinquency.
Nevertheless, the Early Years Workforce Study Team (2020) argues that not only the police but also the NHS and education should do more to identify potential roots of disorder to reduce youth ASB by recognising the traits. To support this, according to Timimi (2015), educational services have recognised that the naughtier children are frequently the more muscular boys with a more pronounced jaw chin, and nose placement, however, this idea lacks proof concerning ASB later down the line. This view, however, can be linked to Sheldon's thesis on body composition and Lombroso's hypothesis on facial features as implied by Thomas (2018), who argues that the description as described by (Timimi, 2015) is usually persons who perpetrate the more serious crimes as they age.
On the other hand, when considering a child’s environment, according to Thomas (2018), irrespectively as to whether adults drink or smoke, a child who rates 7 upon the ACEs test is quadruple likelier to commit ASB than youth who has had no ACEs throughout their childhood. Additionally, when a person does not receive the necessary socialisation, he or she develops an ego that lacks influence over the id. According to Compton (2017), this leads to the ASB because the environment for the child is not suitable.
2.5 The Effectiveness of Anti-social Behaviour Legislation and Prevention Efforts
The Anti-social Behaviour Order (ASBO), which places limits on those who engage in ASB, is one of the new measures imposed. Although the restrictions were not meant to be used against youths (Burney, 2002), a government evaluation of ASBOs in 2002 found that three-quarters of all ASBOs applied between 1999 and 2002 were against persons under the age of 21 (Campbell, 2002). The Anti-social Behaviour Act of 2003, particularly strengthened existing regulations, indicated that young adults were the primary target of ASB in communities (Home Office, 2020a). As a result, this argument emphasises the need for early intervention in children's early experiences.
Nevertheless, it can be argued that ASB could be classified as not a criminal offence, Green & Pemberton (2018) argues that the government is not required to provide any follow-up. Conversely, legislation like the Crime and Disorder Act (1998) gives police officers the ability to bypass the loosely defined terminology by allowing them the authority to prosecute the perpetrators (Home Office, 2010). For instance, ASB is categorized as minimal severity, which often causes police personnel to get confounded while responding. In addition, the Metropolitan Police (2019) recently stated that perhaps the distinction between ASB and a crime seems blurry and misleading due to the minor seriousness of the act. Nonetheless, the Home Office (2011) endeavoured to resolve the issue by recognizing that the terminology is not clearly defined in some elements of the legislation.
The Antisocial Behaviour, Crime, and Policing Act (2014) creates several measures to combat ASB (Home Office, 2014). The legislation is portrayed as being open, therefore the extent of exploitation increases leaving the victims unclear of the crime they are being exploited for (Heap, 2016). Furthermore, according to Shapland and Hall (2007), victims also suffer as a result of the study being more directly focused on more serious offences.
To make matters worse, as recent unfortunate incidents have demonstrated, it is frequently directed against those in our community who seem to be least capable of defending themselves (Home Office, 2011). For example, according to analysts, the unfortunate deaths like those of Fiona Pilkington and David Askew (College of Policing, 2017), might be replicated if police departments are too humiliated to question the victims about their physical or mental disabilities (Salerno-Ferraro and Schuller, 2020). To support this, Nathan (2020, p.21) implies that police officers have grown "extremely cautious regarding upsetting people when talking about victim support after ASB". Officials from the National Probation Service and the Crown Prosecution Service have also admitted that they are uncomfortable inquiring about their requirements for aftercare, especially for those who require that extra support for their disability (Lumsden and Black, 2020). According to Mallick (2017), the chief operating officer of Disability Rights UK, the authorities need a basic definition of disability for usage across the Criminal Justice System to overcome the problem. "We engage closely with other agencies, including such social housing and welfare services, to resolve circumstances that do not get to the level of a serious crime for ASB" Goddard (2021, p.7), Assistant Crime Recorder at Leicester Police.
Fiona Pilkington's trial was a historic moment for handicapped persons, and many have subsequently argued that not enough has been implemented to resolve ASB harassment. People with disabilities, according to Nathan (2020), have grown to accept frequent ASB as the norm. Those who have been labelled as vulnerable are now legally recognised, and police forces are compelled to give further necessary care and support (Home Office, 2012). However, the Home Office (2018) documented 3,629 disability related ASB crimes in 2017, accounting for 8% of all offences. According to Visconti (2019), the criminal justice system has failed to deliver an efficient service to all victims of crime, not just the disabled, what has to happen is that all authorities must collaborate to detect problems and give aftercare help even after the police contact stage.
2.6 Conclusion
To conclude, this chapter draws together the themes of the nature-nurture controversy about how both genetics and environment affect human behaviour, including character, cognition qualities, and a person’s demeanour (Haworth, Davis, & Plomin, 2013). 
Practical research will be conducted to gain a deeper understanding. The research will aim to ascertain police viewpoints on the subject and to compare these to historical theories. Considering the ASB component of policing first and foremost, the subsequent chapter will use methodological approaches to collect statistical results through primary research. 

Chapter Three: Methodology 
1.1 Introduction
A definition of a methodology is "the structure of a specific research study: a set of processes according to which it is conducted, comprising techniques of data collecting and data processing; this may entail quantitative research and/or qualitative research" (Oxford University, 2022, p.56). Additionally, according to Gallagher (2008), a methodology should evaluate the reliability and validity of the research that is conducted.  
3.2.1 Research Onion
The ‘Research Onion’, as stated by Saunders et al (2007), highlights the several considerations that must be made while designing a research methodology (see Diagram 1). The research onion establishes a distinct discipline under which the study must be conducted, and as such, it will be employed throughout the chapter (Saunders et al, 2016). Additionally, to support the model, according to Biggam (2015), usage of a proven effective method from procedures inside the research onion increases academic legitimacy and credibility.
This model will support the researchers' approach which will determine which technique is appropriate for acquiring optimum primary data, and therefore this chapter will address the accuracy, authenticity, limitations, and ethical implications of the research methods (Saunders, 2019). As the chapter is processed, according to Sahay (2016) the researcher must begin peeling the onion's six layers to establish an effective methodology; research philosophy, approach, strategy, options, time frame, techniques, and processes. 
                         
[image: understanding the research onion]




Diagram 1.  Research Onion (Saunders, 2019)
3.2.1 Research Philosophy
According to Gialdino (2009), the underpinning for a study project is the research philosophy, it is further argued by Giddings and Grant (2006) that mixed methods research is a perspective that can be taken for a methodology depending on the desired outcome of the data. Therefore, for the research philosophy, this study will employ both interpretivism and a positivism approach to take advantage of both methods.
For the research, both an explanation (positivism) and an understanding (interpretivism) of the subject of study will be gained by using the two research philosophies (Dudovskiy, 2009). Information gathered from the positivist component will quantitatively assess how many individuals think or support an argument, allowing for a more comprehensive summary of data presented in a graph or chart (Ramanathan, 2008). Additionally, it is implied by John and Foss (2009) that the interpretive research is strongly influenced by personal viewpoints and beliefs, therefore the information gathered will be qualitative which will allow for any anomalies to arise or any common themes to be highlighted when analysing the data.  
It is argued that primary data collected through interpretive research has a high level of validity because the data in such studies often come from trustworthy and honest participants in the field of study (Wilson, 2010). Interpretivist research is primarily oriented toward participants who have an interest in the subject area; in this study, the participants will be police officers which makes them a suitable target audience for the questionnaire. According to Ryan (2018), this approach will provide support to the participants as it is vital to represent their behaviours, views, and significance in their area of profession.  
On the other hand, the survey will be carried out using a positivistic approach because it makes the data independent to add reliability and credibility (Business Research Methodology, 2022). As argued by Vetter and Silverman (1978), positivism is based on a scientific equation of ‘X causes Y’. This, however, is related to this field of research, in the context of, criminal traits and/or environmental factors that causes criminals to commit a crime. 
3.2.3 Research Approach
In this study field, the most effective research method will be inductive. There have been previous studies that investigated criminology or ASB (Newburn, 2017). As a result, the findings of this study may be compared to the existing literature on ideas and laws to identify similar trends. However, neither criminology nor ASB is often merged in a single study, highlighting the necessity for this new perspective in research.
The inductive method is a systematic technique for analysing qualitative data that is guided by objectives (Thomas, 2006). According to Gabriel (2013), quantitative research represents a logical methodology, generally guided by positivist philosophy, which supports the study's approach. Carlo (2018) supports this approach by claiming that deductive research is ideal for arguments based on laws and theories; both of which are key literature of this study
[bookmark: _Hlk97492097]3.2.4 Strategies, Techniques and Procedures of the Research 
The research strategy highlights the data collecting strategies (Biggam, 2015). According to Marrais & Lapan (2003), the optimal approach to studying a person’s experience is to survey both open and closed questions. Therefore, a survey will be chosen in the design of this study to obtain data swiftly and to compare empirical quantitative data efficiently; it will feature a combination of open and closed questions to evaluate the participants' opinions and experiences. However, the questions will consist of mainly closed questions to improve accuracy and to prevent disturbance for the police officers whilst on shift. To support this Burton and Blair (1991) closed questions allow for greater accuracy and quick response for a study.
Several views argue that no other research approach (surveys) can give such a broad capability, resulting in a considerably more accurate sample from which to conclude (Ammerman, 1981; Bulmer & Warwick, 1983; Fogelman & Comber, 2002). Furthermore, Jones (2013) compares surveys to interviews, claiming that surveys give a high degree of capacity in reflecting a large population while eliminating the researcher's personal biases; in addition, it is also mentioned by Jones (2013) that the use of surveys can decrease the risk of social desirability bias. Furthermore, Sincero (2019) suggests that surveys are precise to the study purpose, which reduces errors and the possibility of collecting unnecessary data.
Harpe (2015) claims that the Likert scale is among the most common measures used in survey design because it provides for precise data analysis and categorisation. The Likert scale is a five-point scale that allows people to indicate their level of agreement or disagreement with a topic (Likert, 2017). In addition, the survey will use a literature review matrix approach, which will incorporate an additional column to enable a more thorough comparison of findings from the literature review of secondary research from chapter two with the primary research. This column will then be removed before the distribution to avoid biases among the participants. A matrix technique, according to Walden University (2021), can easily compare and contrast research to find patterns between literature and primary research. 
The research will be conducted first-hand as a Special Constable, to gather an understanding of both sociological and biological concepts. To support the primary research, the quantitative study will be numerical, measurable, and will incorporate theoretical and statistical data concerning secondary data from various theories, previous research of common patterns, and a breakdown of both sides of the sociological and biological formula. According to Driscoll (2011), it is critical to collect numerical data to make the study quantifiable for summary purposes. Invitations will be distributed via email to a sample of Dyfed Powys police officers known to the researcher, further invitations will be made to PCSOs to allow the research to gather more perspectives on ASB; which overall will add to the effectiveness of the conclusion.  
3.2.5 Choices
A mixed-method approach will be used in this research project, using both qualitative and quantitative data collection. Quantitative data collection gathers numerical data that may be utilised for statistical analysis and shown using graphs and charts that provide a precise visual representation of the data (Jobson, Rahman & Woodell, 2002). This information will be gathered through the survey's closed questions. According to Coles (1997), graphs and charts are the optimum methods for analysing data since they can present a great deal of information in an easy-to-understand format.
In addition, the qualitative data will be thoroughly evaluated to identify any anomalies that stand out and to see if any common themes can be added to a larger conclusion of the results. As highlighted by Aberbach and Rockman (2002) the quantitative data should be gathered through the use of open-ended questions; this data will be more personal and allows for greater latitude in the responses to gain a greater understanding of their knowledge and experiences. The 'Padlet Software' will be used to present the qualitative data and summarise the results. This programme uses spider diagrams to display information; the study is then summarised by establishing sub-categories beneath the general ones to offer even more depth, and then re-categorised into numerical data. To support this idea, according to Sarah (2022) mind maps are the most efficient way to illustrate open questions and summarise crucial results for a research project.
3.2.6 Time Horizons 
Academic research is time-limited, which necessitates the use of a time-horizon (Barnett, Thorpe, and Young, 2018). A cross-sectional time frame will be chosen for this study since it will be judged most acceptable owing to the shorter time frame available for this research, as opposed to the longitudinal approach, which consists of repetition over a longer length of time (Saunders et al, 2007).
3.3 Ethical Considerations
[bookmark: _Hlk100336621]Before the research, and ethics form was completed and filed to ensure that any potential difficulties or risks were reduced for those taking part. According to Wolf (2021), all survey participants should be given an explanation of the survey and their rights as respondents. Therefore, before the survey, all participants will receive a supplementary information sheet (see Appendix B) supplied to inform the participants of what the survey will entail, and to offer information to address any potential queries in connection to important topics outlining the logic behind the questions, the objective of the study, and the anonymity and confidentiality that the survey follows. Secondly, Bristol University (2019) implies that the best practice for sensitive data is to provide participant confidentiality and to allow respondents to withdraw from the survey. 
Therefore, the essential component of the survey will ensure that all the data will be handled with consideration and the survey will be optional, with the option to withdraw at any moment. Due to the sensitivity of the subject, helplines will also be provided.
3.4 Limitations
Due to the participants being self-selected within Dyfed Powys Police, limitations may include that some participants may have a biased viewpoint on the sensitive subject due to a negative experience and may select themselves into the sample; additionally, not everyone who receives the survey will answer it or answer it honestly; which further supports Jones (2013) argument of social desirability bias’s; for example, respondents may not feel comfortable providing answers that unfavourably present themselves, therefore the reliability and validity of the survey could be argued to be at risk (Fink & Litwin, 1995). Another limitation is that the intended professional participants may be too busy to reply to the survey, or they may respond in a manner that they believe they should rather than what they genuinely believe. Due to the general nature of policing, participants may hurry or become bored while completing the survey, therefore the answers provided may be inaccurate according to Godfrey (1992) several bored participants will put the accuracy of the data at risk of efficiently representing the population. 
           Face-to-face structured interviews were further restricted by the inability to conduct them owing to COVID-19, therefore having to result in emailing the surveys. Will, Becker, and Weigand (2020) suggest that COVID-19 has had a significant influence on the ability to use the approach of interviewing individuals for the goal of collecting primary data.
3.5 Summary
To maximise the amount of data available for the study, both an interpretivism and a positivist approach will be applied. The study's objective is to close a research gap in the correlation between offender characteristics and ASB. To do this, an email survey will be issued to Dyfed Powys Police officers to collect both quantitative and qualitative data using open and closed questions. Graphs and charts will next be used to summarise the data collected to produce a conclusion of results that compares the data to the findings of the literature review. 







Chapter Four: Findings & Data Analysis 
4.1 Introduction 
The fourth chapter is to analyse all of the predetermined objectives by comparing primary data to secondary research. As stated in the previous chapter comparing both research methods will improve the accuracy of the outcome as stated by Murray (2019) because the primary source provides direct access to additional data while the secondary sources provide second-hand information from other researchers to provide a broader understanding. 
The data will be presented and analysed in this chapter. The format of the survey consisted of both open and closed questions (see Appendix C). According to Cleave (2017), open-ended questions elicit feelings, whereas closed-ended questions generate the precise data that the researcher has set out to achieve. 
There were two open questions and twelve closed questions. The survey was structured systematically, beginning with questions regarding individuals being made into criminals, which follows into questions regarding people being born criminals, and ultimately the major body of the survey includes ASB questions. It is argued by Wood (2018) that a survey with a systematic structure will allow for an easier and more in-depth analysis of the results.
4.2 Data Analysis
Leech (2007) argues that to achieve a legitimate conclusion, statistics must be analysed utilising appropriate tools. Therefore, to organise the range of responses collected, the open questions were analysed and laid out through a spider-diagram approach in a methodical manner using the ‘Padlet Software’. The closed questions were collected and organised into a spreadsheet table in Microsoft Excel to enable data comparisons between all of the responses (see Appendix D). For efficient interpretation, the results were shown using data bars, which were then displayed in a variety of relevant graphs and charts. To make the data more visually appealing, responses that received no votes throughout the survey were highlighted in red writing. To explain the spreadsheet further, a key was constructed. According to Microsoft Excel (2022), a key displayed to users is necessary to explain and aid their understanding and interpretation of the data. 
4.3 Descriptive Statistics 
Participants were contacted through email and responded voluntarily, with no external biases. 20 participants were chosen, who then circulated the emailed survey and information sheet to more officers to get a broader variety of data. Overall, there were 100 replies, half of which were response officers, and the other half were PCSOs. All of which work within Dyfed Powys Police. Due to the sensitivity of their profession, no extra information about the officers was gathered.
4.4.1 Analysis 
A variety of graphs and charts were chosen that were best suited to the magnitude of the data, and percentages were used as the display unit whenever feasible to simplify the data outputs.
4.4.2 Environment and Parenting 
The struggling divide between capitalists and the working class was driving criminality during the French Revolution, people born into the lower class and labelled with that status were forced to live the lifestyle associated with it; as a result, the wealthy became increasingly wealthier, and the class divide became even more difficult to bridge (Marx, 1848). Furthermore, Aaron et al (2018) support this by stating that as a result of the blank slate theory children born into the environment of lower-class, to survive, the society around them fell into a criminal lifestyle, primarily stealing or pickpocketing from the rich. To further support this idea, a person's genetic tendency for criminal activity may be amplified by environmental implications such as living in a low socioeconomic society as argued by Van Dusen (1983).
In comparison to the primary research (see Diagram 2), 20% of the officers believed that from childhood, a person's criminal personality is not influenced by their environment. However, 44% of PCSOs believed that a person's surroundings could influence their behaviour, compared to a lower mean score of response officers (36%). The disparities in beliefs might be related to the duties of both types of police in comparison (Wells & Walsh, 2019). To support this, it is argued that a person’s environment which includes their home, education, circle of friends, and employment; all of which a PCSO would be more involved in compared to the response officers (Turner, 2005). The overall level of understanding shows that 80% of Dyfed Powys Police agree that a criminal would be moulded in a deprived environment. This primary data supports Durkheim's (1893) which is ideology of ‘Psychological Positivism Theory’ which is a hypothesis that society can exert a powerful force on individuals.  









Diagram 2
In contrast to this, 72% of police frequently interact with both the parent and their child's behaviour on different occasions showing that there is a positive correlation between parent and child criminality. This supports Glueck and Glueck (1950) who argue that a criminal's offspring have a 75% risk of reoffending in the future if nurtured in the same community and environment in which the parent lived and socialised. Furthermore, research from Rhee and Waldman (2002) implies that if a child has one parent who has committed a crime, the child has a 41% probability of acquiring the criminal genes. When both parents have a criminal record, the genetic code is passed on to the offspring, with a 67% likelihood that the child will inherit the genetic code. 
Finally, question two inquiries concerning ACEs; the funnel chart (see Diagram 3) shows that 72% believe that the police are implementing adequate aftercare or procedures for those who are suspected of having experienced ACEs. This data, however, does not agree with the secondary research. According to Smith et al (2020), present police personnel is not advancing towards trauma-informed policing, which would help to prevent crime overall. Furthermore, Wade, Merritt, and Davies (2015) claim that when ACEs are found, 67% of the UK public expects more from the policing force. 
Diagram 3
4.4.3 Biological influences on Crime 
[bookmark: _Hlk99134084]In connection to secondary research, questions 4 and 5 sought to establish a police officer's position on whether a person may be born a criminal. As displayed in the pie chart (see Diagram 4) 62% of the participants believed that a criminal is more likely to be Mesomorphic, with a further 10% of the officers believing that a person’s body type does not affect crime. To support this, according to Maddan, Walker, and Miller (2008) the mesomorph body type appears to be more inclined to commit violent crimes.





Diagram 4
When compared to PCSOs, response officers are more likely to believe that ASB offenders are Mesomorphic (35%) compared to the PCSOs (27%). As highlighted by O'Neill (2019), response officers are more likely to encounter serious ASB than PCSOs; moreover, according to Shoemaker (2018), mesomorphic ASB offenders cause the most issues since they are the people who are more likely to have possession of drink or drugs.
Question five was to inquire about any correspondence with the famous Lombroso (1876) and Sheldon's (1940) hypothesis of human characteristics and crime. However, the treemap chart (see Diagram 5) shows that a larger proportion of 67% of officers say that there is no correlation between a person’s facial characteristics and ASB which goes against most criminology biological hypotheses, nevertheless, the primary data support Bernard (2020), that argues that a body image does not remain constant throughout their lifetime; it may shift substantially from one end of the range to the other simply by modifying their eating and exercise patterns.
Diagram 5
On the other hand, one-third of the officers claimed to see a link that may aid in the prevention of ASB. As shown in the line graph (see Diagram 6), there is a trendline indicating that the upper part of a person's facial features corresponds with ASB more than the lower, with a person's hairstyle being the most influential variable with 13 votes, followed by the eyes and jawline with 8 votes, and finally the chin with 4 votes. Interestingly, the excel sheet reveals that PCSOs are more likely to recognise minor characteristics on an ASB offender's face with the smaller features gaining the most votes from those officers that work more closely with the community. To support this data, Cosgrove, and Ramshaw (2015) state that PCSOs operate on a more intimate level with society, offering a considerably more thorough approach to minor offences. Furthermore, Rowland and Coupe (2014) contend that response officers have a considerably busier schedule than other units, resulting in much poorer memory and detail recall.
Diagram 6
4.4.4 Anti-social Behaviour 
When primary data on ASB is analysed, it is confirmed that it happens daily, with 54% of officers indicating that 14–17-year-olds commit the most ASB out of the different age ranges. However, PCSOs (24%) have dealt with far more ASB calls involving the younger offenders than the responding officers (4%). According to Mearns & Thorne (2012), youth ASB is becoming too much for police forces to control. The primary research is in close contrast with research from Crime Statistics UK (2022) which state that men account for 74% of all crime with concern over the age category of 14-17 growing in concern. Moreover, it is argued by Vici (2012) that ASB has been accepted as a natural feature of modern youths, although it is something that youths will inevitably outgrow. Nonetheless, Crossley (2018) argues that it is critical to ensure that the ASB does not escalate into more severe crimes and that the ASB is a passing phase for many people. 
According to additional research, 92% of ASB offenders in Dyfed Powys are male, with PCSOs interacting with more female offenders. It is argued that men are significantly more likely than women to engage in any criminal activity (Junger-Tas et al, 1994) and that the gender disparity is even more pronounced in cases of ASB (Smith & Visher, 1980). 
 A doughnut graph was used to represent the most vulnerable people from the Equality Act's protected characteristics to ASB (see Diagram 7). According to Clarke et al. (1985), elderly people have a 51% increased chance of becoming a victim of ASB. To support this, as displayed in the primary research, age (42%) is the greatest category of persons who are repeated victims of ASB. It is stated that the effects of repetitive victimisation can create major mental and physical concerns for victims of ASB for example the cases of Fiona Pilkington and David Askew, both of which are monumental examples of persistent victimisation (Dryden, 2017). 

Diagram 7
When evaluating the primary data 70% of the officers agreed that alcohol had the most prevalent external influence on ASB, followed by drugs at 30%. According to Newburn (2017), ASB has been affected substantially by the quantity of alcohol and drugs consumed, which has reached an intolerable level, making the crime more difficult to combat for the police. Additionally, Gottfredson and Hirschi (1990) argue that criminality is strongly related to momentary reward, therefore persons who lack self-control would seek temporary satisfaction from non-criminal activities such as smoking, alcohol, substance misuse, or betting. 
4.4.5 Other Authorities in Relation to ASB
According to Harrogate Borough Council (2011), there is a link involving satisfaction with the council and ASB. According to the bar graph 62%, of the participants argue that other authorities are not doing enough to prevent youth crime in a criminal environment. 
Additionally, the more impoverished a neighbourhood, the more troublesome ASB is to be perceived by the public (Annan et al.,2021). According to the primary research gathered (see Diagram 8), there are necessary measures that the police wish to carry out to decrease ASB and other crimes, including 42% of voters wanting more CCTV and a further 22% of officers wanting more street lighting. According to research both CCTV and street lighting can improve policing (Welsh & Farrington, 2009). As stated by Kelly (2012) and the College of Policing (2019) the deployment of CCTV has been linked to a significant reduction in ASB by 13%.










Diagram 8
4.4.6 Conclusion 
A pie chart (see Diagram 9) attempted to bridge the research gap regarding ASB and the predictive studies. According to primary research, a person who commits ASB is more likely to be ‘made’ a criminal, with 44% of the votes, compared to 12% of the participants believing that offenders of ASB are ‘born’, while a further 20% claimed that both hypotheses could be used to predict the crime. 
Diagram 9
A further 5 graphs and 1 mind map has been created to display the remaining research from the primary survey (see Appendix E).
Chapter Five: Conclusion 
5.1 Main Findings
One of the most important current criminology debates is whether a criminal is "born or made." Nonetheless, there is growing concern about ASB due to a lack of correlation with research (Reinbergs & Fefer, 2018). According to research, published studies in the field of crime prediction have primarily focused on serious crime; consequently, there is insufficient knowledge about what motivates an individual to commit ASB (Newburn, 2017, Nathan, 2020).
Researchers have speculated that underlying biological characteristics may have a role in unlawful behaviour. Several replications of the 1970s and 1980s scientific studies provided substantial evidence that having a convicted parent enhanced one's odds of receiving a custodial sentence (Cloninger, 1982; Mednick et al, 1984; Cadoret et al, 1983). Scientific studies on genetic and biological hypotheses suggest that criminal behaviour may be detected in people who are born with a tendency to commit a crime (Lombroso, 1876; Sheldon, 1940; Mendel, 1993). A person's behaviour, on the other hand, is developed through both indirect and direct learning influences (Morgan & Rose, 2019). The influence of external factors on either a human's exposure, personal experiences, or knowledge is frequently referred to as the presence of environmental forces following birth, all of these factors might influence a person's lifestyle decisions (Wells & Walsh, 2019). 
Major concerns have been raised about the ASB legislation and the police's ability to deal with it (Evans, 2011); however, according to Faulkner (1998), the current government's response to ASB has demonstrated preventative and supportive intentions. Heap (2010) suggests that ASB victimisation is insignificant due to the general severity of the crime, and thus the research is overlooked. When it comes to ASB, however, academic research has primarily been government-led reports (Wood, 2004). It is argued that more needs to be done in general about ASB and its effects on society, as the number of ASB offences continues to rise (HMICFRS, 2018b).
However, as argued by Gibson (2006), modern research regarding the biology of the mind versus the function of the environment adequately demonstrates that the nature-nurture divide has yet to be overcome. As a result of the consistent statistics of keeping the same, victim satisfaction in the UK varies significantly in connection with preventative measures, notably for ASB (Tilley, 2015). Concerns from the public who are crying out for greater predictions for ASB highlight that there is a lack of consistency for intervention from all authorities (Newburn, 2017). 
5.2 Implications and Recommendations to the Police
The study revealed that ASB interventions are being restricted and that no previous hypotheses that have been clinically shown to lower other crimes are being utilised toward ASB (O'Neill, 2019). The primary research has also found that other agencies' support has been insufficient, therefore following these results; crime prediction and intervention need to be improved with assistance from all available agencies in contact with children with the mean score of officers wanting to deliver an overall joint improved service standing at 63%. 
As a result of the current study, several recommendations may be made. According to the findings of the primary research, it is possible to predict ASB, with 76% of officers agreeing that a person is either "born, made, or both" into a criminal. Taking this into account, a strong recommendation would be made to incorporate the importance of the ‘positive environment theory’ (Harries, 1980) into police training to increase awareness, thereby preventing crime and ASB. 
Furthermore, police should be ethically provided with training and advice on crime characteristics to reduce discrimination and stereotyping, and statistical data should be analysed and distributed on an annual basis to remain at the forefront of predicting biological influences on crime (Lynch & Joyce, 2016). Furthermore, recommendations can be made to other authorities regarding the consideration and identification of vulnerability or weakness in a child's environment that may lead to a life of crime (Galbicsek, 2020).
Moreover, the punishment for ASB should be revised to increase the likelihood of the offender being punished, which would lessen the occurrences of ASB. This proposal was made in support of the Home Office (2011), which states that there are simply too many tools since there is a distinct power for each unique problem, all of which perform the same, resulting in confusion and the powers being infrequently utilised.  
Finally, when summarising the primary study, it is obvious that the police have minimal support for the government's preventive powers to combat ASB (see Appendix F). As a result, powers and tools must be reassessed to increase the flexibility, therefore, reducing the misunderstanding which will enable more superior use of police powers as well as create a greater balance between policing and the public (Mills & Ford, 2018). 5.3 Limitations
Pickering (2017) argues that increased survey participation increases the validity and effectiveness of the data. However, as a result of the sensitive nature of the issue, the targeted audience was limited, and constraints were already in place because the general public would not affect the required research. Additionally, it is believed that being able to utilise software to share a survey with the public would have increased the sample size hugely (Wright, 2015). Furthermore, the sample size of the survey could have been increased by using paper questionnaires that could have targeted personnel who struggle with technology or whose emails are chaotic.
5.4 Conclusion
The purpose of this study was to uncover the association between criminal characteristics and ASB being conducted in Dyfed Powys and to correlate this to any common traits and repetition in patterns of offenders to find a relationship to ASB crime. Secondary research and further primary research have offered a deeper understanding and a foundation for future studies to build a more efficient strategy for anticipating and preventing ASB.  
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Chapter Seven: Appendices

Appendix A – Time-scale Table for the research 




	Content 
	Duration (Weeks)

	Confirm Aims & Objectives
	2

	Introduction & Research Methods 
	5

	Literature Review
	6

	Data Collection
	11

	Findings
	4

	Conclusion
	3
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A Bar Graph to show police opinions when asked the following; 
"Are other authorities doing enough to prevent youth crime in a criminal environment?" 

Yes	No 	Prefer Not Say 	36	62	2	Answer


Number of Participants



A Stacked Column Graph to show the Satisfaction Percentage with the following statement; 
"From Childhood, a person's Criminal Personality is influenced by their Environment"

Strongy Agree	[VALUE]%


32	Agree	[VALUE]%


48	Neither Agree or Disagree 	[VALUE]%

16	Disagree	[VALUE]%


4	Strongly Disagree 	0	Prefer Not to Say 	0	Satisfaction 

Number of Partiicipants %




A Bar of Pie to represent the participants' perceptions on a person's body type in relation to the likelihood that they will commit ASB? 






Endomorph	Ectomorph	Mesomorph	Has No Affect 	Prefer Not Say 	10	18	62	8	2	


A Line Graph to show the Facial Characteristics that Corrolate with ASB

Hair	Forehead	Eyes 	Nose	Mouth	Jawline	Chin	Other 	13	0	8	0	0	8	4	0	Facial Characteristic 


Number of Participants



A Bar Chart to show actions wanted by Police Oficers in Dyfed Powys to minimise ASB

More street lighting 	More CCTV	More Police Personnel	Close off / Restrict public access 	Nothing is need 	Other	22	42	32	4	0	0	Preventative Strategies


Number of Participants



A Pie Chart displaying Police Officers' beliefs about whether it is possible to predict and prevent ASB based on the theory that criminals are 'Born or Made.'


Yes, a child is born to be a criminal 	Yes, a child is made to be a criminal 	Both	Neither	Prefer Not to Say 	12	44	20	24	0	

A Stacked Column Graph to show the Satisfaction Percentage with the following statement; 
"There is a Strong Relationship between Parent Criminality and a Child's Behaviour"

Strongy Agree	[VALUE]%


36	Agree	[VALUE]%


46	Neither Agree or Disagree 	[VALUE]%

4	Disagree	[VALUE]%


14	Strongly Disagree 	0	Prefer Not to Say 	0	Satisfaction

Number of Participants %




A Pie Chart Displaying the Gender Discrepancy among ASB Offenders.

[VALUE]%
[VALUE]%

Male 	Female	Other	Prefer Not to Say	92	8	0	0	

A Pie Chart to show the most common external impact upon ASB

[VALUE]%
[VALUE]%

Alcohol	Drugs	Neither has an effect on ASB 	Prefer Not Say 	70	30	0	0	

A Pie Chart to show at what Age is ASB More Common 





10 – 13 	14 – 17 	18 – 21	Prefer Not Say 	28	54	18	0	
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A Funnel Chart to show the decreasing progression i corrolation with the following:
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Your Participation in the Study

You have been asked to participate since you have previous experience working with Dyfed Powys
Police. Your service's number one priority is to prevent AS8 and crime while also safeguarding
vulnerable persons. Unfortunately, the most vulnerable members of your society have been
subjected to ASB exploitation. The questionnaire will be distributed to a variety of police officers
with varying levels of experience in order to obtain varied opinions for the research.

Do You Have to take Part?

Itis entirely up to you to choose whether or not participate in the study. If you want to participate,
you will be handed this explanatory note to retain. Also, if you chose to engage, you may withdraw
at any moment and without explanation.

‘What will Happen if you Take Part?

I you decide to participate, the questionnaire will take approximately 10 minutes to complete. The
questions will allow you to express your thoughts on the subject. If necessary, you can complete the
questionnaire in a location that is convenient for you. You have till the due date to return the
questionnaire. | shall anonymously document the information using graphs and a written summary.
‘The questionnaire will not ask for your name, collar number, or any other contact information.
However, there will be an area on the questionnaire where you can indicate your position and rank,
but this is not mandatory.
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Participant’s Information Sheet

You have been chosen to participate in a research project. Before you choose whether or not to
participate, you should understand the reasoning behind the research that is being conducted and
‘what it will entail. Please take a moment to thoroughly consider the following information.

Purpose of the Study

Anti-social Behaviour is one of the few crimes that has not decreased in recent years. However, AS8
sufferers have shown a strong need for prediction and preventative strategies. When investigating,
studies show that when applying predictive theories established even from historical occurrences
and hypotheses, researchers have recognised that ASB is a completely different activity that is
abnormal to detect when compared to other crimes due to the intention and nature of the crime.
Consequently, there seems to be a research shortage in order to deliver a good service to the
community. This emphasises the need of seeking expert advice regarding preventative measures
‘when predicting ASB. Important information discovered can highlight the significance of ASB to not
only police forces, but also to other agencies such as education and medical services.

Your Participation in the Stud
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How is it Beneficial to You?

You will now have the opportunity to voice your thoughts and maybe enhance other officers'
understanding of crime prediction and ASB in greater depth. Also, your help could potentiall fill the.
20 in the academic research on AS8 raising more awareness and support for the victims of crime.

Confidentiality

1am conducting the research as a student at UWTSD Swansea for  Professional Policing Dissertation
Degree. All gathered information will be maintained totally confidential, and al identification will be
Safeguarded so that the content cannot be traced. Selected data can only be accessed by myselfand
the UWTSD Professionals who will be evaluating the study.

}eyou have any problems o queris,pesse do not hsitate o contact mysel. For further
information contact me o

Mobile: 07539525787
Email:-

Personal - Jackiones25@icloud.com

University - 1902835 @student uwtsd ac uk

‘Special Constable - jack fones@dyfed-powys.pnn police uk.
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