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Task 1: Paraphrase a Section From a Selected Book Chapter

What is Conformity?

In social psychology, the presence of one individual can influence another, either
overtly or indirectly. Overt influence might be exemplified by the demonstration of
obedience, whereas people can also be influenced unintentionally through social influence or
conformity. According to Crutchfield (1955), conformity is defined as yielding to group
pressure, while Zimbardo and Leippe (1991) define conformity as a change in belief or
behavior in response to real or imagined group pressure without any direct request to join the
group. This is typically a manifestation of "majority influence," where a peer group
constituting the majority can indirectly influence an individual to adopt the same mindset and
behaviors.

Asch’s and Recent Studies of Majority Influence

To further illustrate conformity and majority influence, a study was conducted by
Asch using a task with an unambiguous correct answer that required participants to match
line lengths. The experiment involved one participant who was unaware of the study (naive
participant) and a group of the researcher's confederates who had agreed beforehand to
provide incorrect answers. The primary objective of the study was to determine whether the
naive participant would follow the incorrect answer or maintain their independence by giving
the correct answer. The results revealed a conformity rate of 32%, with participants agreeing
with the incorrect answer in approximately one-third of the trials. Following Asch's research,
subsequent studies evaluated the validity of his findings by highlighting that conformity is
not absolute, as it is highly sensitive to socio-historical shifts, political situations, and
ecological validity. One such example is the study by Perrin and Spencer (1981), which found
very low levels of conformity among university students during an era that prioritized
self-expression. Conversely, when testing young offenders within the political climate which
did not afford the same freedom, they observed high levels of conformity. This aligns with
the research by Mori and Arai (2010) in Japan, which found that conformity levels among
women who knew each other were very high, whereas men remained unaffected. These
findings demonstrate that conformity is influenced by gender dynamics and familiarity,
suggesting that the Asch experiment lacks ecological validity.

Informational and Normative Social Influence

The reasons why people conform can be explained by two widely accepted types of
social influence proposed by Deutsch and Gerard (1955): Informational Social Influence (ISI)
and Normative Social Influence (NSI). ISI is rooted in the desire to be correct. Consequently,
when individuals feel uncertain about their choices, they adopt the answers of others to
reduce that uncertainty. In contrast, NSI is rooted in the need for social acceptance. This
drives individuals that are certain of their correct answer to follow others to make a positive
impression. These two motivations give rise to two distinct types of conformity. The first is
internalisation, which occurs when an individual's personal beliefs undergo a permanent
transformation to align with the group. The second is compliance, where an individual's



personal beliefs differ from the group's, yet they choose to agree with the majority to gain
acceptance.

Minority Influence and Group Interaction

Majority influence demands conformity as a means of adapting to the status quo,
whereas minority influence drives social change and innovation. This is illustrated by the
blue/green color slide experiment conducted by Moscovici et al. (1969), in which a minority
group consisting of two confederates consistently identified the color as green, even when the
slides displayed blue, thereby producing a significant 8% "green" response rate among the
majority. The study demonstrates that while the majority imposes its views by demanding
direct compliance, the minority employs more indirect methods to achieve a more permanent
shift in perspective. This is further explained by Moscovici’s (1976, 1980) conversion theory,
which posits that minority and majority influences are qualitatively distinct processes,
making minority influence trigger the majority to process the message more deeply, resulting
in changes that occur unconsciously. Group interactions can often drive views toward
extremes rather than leading to more cautious decisions. This gives rise to the "risky shift"
phenomenon, which is viewed as part of a broader phenomenon known as group polarization.
Group polarization can be described as a tendency to make extreme decisions because group
members may present information overlooked by others (related to ISI) and wish to appear
superior to other members (related to NSI). One example of how group decisions can become
extreme is groupthink. Groupthink occurs when a cohesive group, led by a directive leader,
suppresses individual opinions to maintain harmony. In conclusion, according to Hewstone
and Martin (2012), groupthink represents an extreme form of normative influence, wherein
members willingly disregard any informational influence in favor of preserving group
harmony, even when doing so could lead to devastating consequences for the decision.
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Task 2: Summarise Three Selected Journal Articles into Abstracts
Article: Why We Cheat? (210 words)

Abstract

This article explains why people cheat and explores the underlying psychological
mechanisms from an ethical perspective, specifically the cognitive-behavioral view of how
individuals can engage in morally questionable actions while still convincing themselves that
they are good people. The meat paradox concept is used to illustrate the moral hypocrisy
described by Daniel Batson that highlights how humans often employ self-deception to
convince themselves that their actions are moral when they are not. This is also what allows
people to cheat in trivial games without high stakes, such as Wordle or online chess, because
they can act dishonestly without viewing themselves as cheaters, while also feeling that their
victories are genuinely the result of their own ability. Further study into self-interest under the
veil of moral integrity conducted via coin-flipping experiments also reveals that people can
manipulate scores while using fair procedures as a trick to justify self-serving outcomes, all
while maintaining a high opinion of their own morality. Furthermore, selective
self-assessment also means that even when people claim to uphold moral principles, they tend
to be more tolerant of their own moral shortcomings. Ultimately, this serves as a warning that
humans are prone to moral hypocrisy, necessitating caution regarding those who project an
image suggesting they are not that way.

Article: Workplace Friendships (202 words)

Abstract

Workplace friendships are spontaneous relationships based on shared interests that
fulfill both socio-emotional and instrumental functions, fostering close bonds among
employees. Naturally, this dynamic has its pros and cons. Research indicates that workplace
friendships can create a supportive work environment and cultivate mutual trust. This fosters
a sense of psychological safety, which in turn can boost creativity and encourage knowledge
sharing. On the other hand, workplace friendships can also give rise to complex issues, such
as favoritism, personal conflicts stemming from excessive expectations, and conflicts that
lead to the exclusion of others due to internal gossip or inside jokes. One risk associated with
workplace friendships is cronyism, which is the preferential treatment an individual extends
to a friend based on their personal closeness rather than on competence. This unfair practice
can undermine social capital, trigger stress, and diminish employee performance.
Additionally, a distinction is observed between friendships centered on interpersonal benefits
and networking, which focuses more on building relationships to achieve specific
professional goals. Therefore, to prevent issues such as unilateral promotions or favoritism
among colleagues, clear boundaries between professional and personal life must be
maintained to ensure flexibility in all situations and guarantee that all employees perceive
fairness in the workplace.



Article: Gender and Stereotypes (214 words)

Abstract

Gender stereotypes persist in modern society and fall into two categories. Descriptive
stereotypes portray how people behave and prescriptive stereotypes dictate exactly how
individuals ought to behave. Research conducted over the past 50 years indicates that both
men and women associate various traits and roles with gender. For instance, women are
perceived as gentle, whereas men are often associated with aggression. To gain a global
perspective, the Towards Gender Harmony project collected data from 30,000 participants
across 62 countries, asking them to rate themselves on more than 50 traits. The findings
revealed that over 6,000 men were reluctant to support gender equality due to a zero-sum
belief, which is the conviction that men must sacrifice everything for women. There is also a
phenomenon known as the Nordic paradox, in which some countries with the highest levels
of gender equality actually exhibit high rates of partner violence. The project further reveals
that less egalitarian countries show a strong adherence to the concept of Precarious Manhood
Beliefs. Furthermore, the Gender Harmony survey revealed a difference in responses, while
women defined a "real man" as someone who is faithful, male respondents focused on
activities such as sports and drinking. Ultimately, changing current stereotypes requires
cross-sector collaboration, ranging from education and media to national policy formulation.
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