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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Andreea Ionela Moldoveanu
Student name:
Cohort 1 Group:
Lecturer’s Name:Olu Adegbite

	Name of Guest Speaker:
	
	Lecture Week:….
	Date:17/07/2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc):
   The key topics examined in the Guest Speaker’s session are maintenance, Housekeeping, Maintenance Engineer, and how all of them look in Travelodge hotel, skills that the employees need to have to work in this domain. Working in maintenance means that the employee is responsible with keeping the hotel maintained and fixing errors. They also, will replace the carpets, repair the heating and cooling equipment, putting bulbs in all the hotel, repainting walls, and many more. 








	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate)? : 
    The importance of requisite skills in facilities management is that they make everything that the business needs to realise their goals. With special qualifications in this domain, devoted and motivated, the goals will be achieved for sure.  Also, they must be sure that everything in the business operates correctly and employees are working safety. For accomplish all the necessary things that a facilities manager must do in Travelodge, they have special skills such as previous working in this domain, language skills, know how to talk, they are smiling and know to determine the employees to do their job. Also, they must pay attention to details. Cleaning, security and even parking must be perfect. They must deliver the best adaptability, flexibility and sustainability for the hotel. 



	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
      This Guest Speaker’s session improved my knowledge about Maintenance because before this, I didn’t know too many things. Now, is easy to understand that their job is not an easy one, and that they are working very hard. Also, the facilities manager doesn’t have an easy job. Dealing with emergencies, supervising teams, be sure that the facilities meet the requirements of the government regulations, are not easy tasks.
      After this session, I understood that for this job, I must have special skills and I must like it to do. Had a huge impact on my knowledge in specially because everything what I knew was in theory. Now I saw in practice, how it is. 


	Perform a self-appraisal of your understanding and key skills required in facilities management: 
    For working in facilities management, the key skills necessary are communication, good working IT, compassion for the company, ability to be in a continuing education, legal knowledge, leadership, and motivation. All of them make everything to go smoothly. A facilities manager must have excellent skills in motivating people, know how to improve the business, how to keep in standards the business, and to have day to day information’s about government directives. He must be patience, have new ideas, keep the hotel clean, checking the employees if they are doing their job, check the parking to be clean, and to accomplish the sustainability requirements, 



	Based on your self-appraisal, what would you do to improve on these skills?
     It is easy to understand that the first thing to improve these skills is to study more and more. Learning new things, not only in theory but in practice also, can make me a good Facilities Manager. Also, if would benefit of training, it would be easier for me to develop the necessary skills. Communicate more with people, listen them, and trying to find new ideas of development, is also a good thing for me. Taking extra classes online, about how to improve these skills is also an idea, because is easier now to learn from home. Another thing that I can do for developing these skills is to work in a hotel with the facilities manager ( it can be volunteer or employee) because in this way he will learn me everything from 0. 
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	All these information’s that were provided, made me to understand that is not an easy job and is not for many people. Those who are devoted and have the potential to learn new things all the time, can succeed in this domain. It is a challenging  department that puts you to think and interact all the time. 
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