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Community engagement refers to the practice of involving the members of a given community in the processes that involves making the important decisions, evaluating, planning, implementing, and assessing solutions to problems that have an impact on their everyday lives and surroundings as stated by Holzer, Ellis and Merritt (2014). Community involvement puts a strong emphasis on the requirements, aspirations, and goals of the residents and is centred on respect, communications, and cooperation. According to Watson and Waterton (2010), effective involvement practices help in building trust across societies, ensuring efficient decision-making, and improving service provision. Engagement can occur during the exploration, preparation, and implementation phases of the project and program, as well as during any activity intended to solve community issues or produce solutions.
 Effective engagement assists in enhancing ties within the society and creating a greater awareness of the larger community (Watson and Waterton, 2010). This reflective evaluation will discuss the activities done by Multistory. This is a community arts organisation that collaborates with Sandwell residents to create artwork that depicts their life. It will therefore use Gibbs' Reflective Cycle to reflect on their tasks and consider what they could change to increase public awareness about their projects. The reflection will analyse the best ways to strengthen the interaction among the stakeholders and giving the appropriate approaches for involving them. This evaluation will examine practical ways to encourage community involvement, cooperation, diversity, including inclusion in order to facilitate intercultural alignment and multicultural society.
According to Brown (2021), Gibbs' Reflective Cycle was created by Graham Gibbs to provide a structure to experience-based learning. It provides the framework that is used for analysing events and, considering that it is cyclical, adapts itself perfectly to repeated encounters, enabling people to draw lessons from both good and bad experiences and prepare for the future (Brown, 2021). 
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Many aspects of community engagement have been discussed and it very important to reflect on the tasks and activities in order to provide a conclusion on how community engagement should be done. In this reflective evaluation, the case study of Beyond Bricks will be studied. Over the course of two years, between 2008 through 2010, substantial neighbourhood regions of Birmingham including Sandwell hosted a series of artistic participatory initiatives. The initiative was created and funded by the Urban Living, with the Arts Council England.  This project was controlled by an organisation dealing with arts in the community known as Multistory.
Beyond Bricks sought to unite a variety of locals and artists in order to foster relationships and create several projects which represented the thoughts, skills, and goals of the community. They were able to run several important projects that aimed at bringing the local communities together. Globally, the community projects have a significant impact on how societies develop. These initiatives can range from social organisations in several of world's most impoverished remote regions to initiatives aimed at improving the living standards for the most vulnerable citizens in any given nation or region as stated by Mughal (2017). 
Reflecting on the key projects, phase one initiative was conducted in East Handsworth Ward as well as Lozells found in Birmingham in the year 2008. The project has a purpose of establishing the fascinating readily accessible strategy for engaging the local people in the community through creative arts as well as developing imaginative tasks that can be comprehended and taught across the larger community. In order to build a strong structure and plan of initiatives to promote the significance and value of the active arts sector towards development initiatives and reconstruction, this stage of the project was crucial in identifying local and essential partners.
There is an informal community organisation called Mothers in Pain made up of people who have lost family members to gun, as knife crime, either fatally or critically. For Mothers in Pain to create a video concerning their encounters that they can use as a tool for teaching while dealing with children, Beyond Bricks assisted them in locating and collaborating with the theatre group Geese Theatre and the grassroots film making organisation called Reel Access. After Beyond Bricks and Multistory secured further money to help Mothers in Pain develop a workshop toolbox and conduct an annual schedule of programs in institutions from 2009 to 2010. Mothers in Pain was also successful in establishing themselves as recognized corporation.
Sound It Out, a music group, carried out the community entertainment project titled Building Bridges. The initiative inspired youngsters, their families, and neighbourhood residents to write original songs and lyrics that artistically reflected the region's variety and the ongoing rebirth of the area. Young people were trained and supported in the production of a movie about their community by a local organisation, known as Aspire and Succeed, in collaboration with a filmmaker. The purpose of this movie was to dispel inaccurate perceptions and pictures of Lozells. This provided an opportunity for locals to showcase the true character of Lozells as well as to promote the neighbourhood.
Scott collaborated with locals from six neighbourhoods to assist them use a variety of artistic reforms to communicate what will be like to survive there. This involved giving locals cameras to record the "everydayness" of their surroundings. These pictures were later included in the mobile home traveling exhibitions and information station. Within the Smethwick and Sandwell, these innovative interventions were incorporated into a significant master development and engagement process. Across the Handsworth in Birmingham, volunteer groups create the community publication and blog known as Hands on Handsworth.
 This group was able to create two quarterly versions of the publication with the help of the local community reporting project, which also provided certain required support and instruction in writing, also photography. After the Beyond Bricks, Multistory was able to get further financing to carry on with the program and publish three more quarterly issues. To be able to continue this activity soon, the participants hope to establish the Hands-on Handsworth to be the community-led social enterprise. 
Anna collaborated with the community to develop and manufacture a Lozells known as the bag for life to cut down on the number of plastic containers that local merchants in the neighbourhood use. Anna was able to encourage locals to sketch and convey what renders Lozells special and to develop new ideas for what may be incorporated in her designs for such bags by using inventive street initiatives.
[bookmark: _Toc110233654]Feelings
The significance of community involvement as depicted in case of different projects of Multistory and Beyond Bricks has become crucial for establishing functioning operations with the surge in strengthening and increasing public engagement worldwide. Since it can result in more just, effective public policies and enhance the liveability of surrounding people, individual engagement is made attractive, necessary and viable by positive interactions between the community members and the administrative bodies. Because of this, it's crucial for everyone including individuals, non-profits, and governments to participate in the society. According to the presentation of the projects, I feel that there was no clear engagement of the local communities when establishing key projects. I feel that much should be done to address the gap between the local communities and the key stakeholders. 
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The initiative's positive aspect is that Beyond Bricks, Multistory was able to secure more funds to support and teach Mothers in Pain so they could create a workshop toolbox and conduct an annual schedule of sessions in learning institutions. As a result, Mothers in Pain was also able to present themselves as a recognized corporation thanks. The funding played an important role in the success of the project. Habas (2020) states that by basing the funding on the existing assets and current cash flow of the ongoing projects, without the need for additional stakeholder obligations, project funding helps finance fresh investment. 
Accordingly, the method can reduce potential investment risk and raise funds for a reasonable price, which is advantageous to both the stakeholder and the participant. Whenever Scott engaged with locals from six neighbourhoods to enable them to convey how it is good to stay in a range of innovative interventions that was another crucial feature that was seen. The locals were granted cameras to record the encounters of their neighbourhoods, which later became a component of the moveable exhibition as well as consultations booth that traversed the streets.
[bookmark: _Toc110233656]Analysis
According to the key analysis, there are many factors that hindered the success of the engagement within the community. There were no proper strategies that was used for managing and engaging the stakeholders. There are several methods to use Twitter to benefit the project. Utilizing Twitter threads is one of the better strategies. According to the inventor, threads can be used to link pertinent subjects in an ongoing discussion. Interactive tweets called threads can be used to keep an audio audience interested. They are helpful for crafting narratives and formulating a recurrent observation about building brand (Berry and Sam, 2013). By gradually integrating tweets as needed, they can both draw in new audiences all the time and maintain their previously engaged audiences. One of the best strategies to keep audience attention in a company name is to use Twitter surveys (Berry and Sam, 2013).
Offering the relevant education is essential in this sense since it provides a chance to learn about the culture of the people as well as the histories and customs of other groups, which promotes respect for and knowledge of various civilizations, ethnicities, and beliefs. Education provides the opportunity to teach students, particularly teens, values like respect and tolerance for diversity (Ahmed and Palermo, 2010). Those who are marginalized or excluded can engage in discussions and make judgments thanks to education. People can better understand how exclusionary laws and inclusive cultures have affected them and other people by looking back at changes and advances in the past. People's ideas, decisions, and judgments are ultimately impacted by this understanding, especially those in decision-making roles (Ahmed and Palermo, 2010).
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Because social media has fundamentally transformed how businesses operate, it may improve customer service and raise stakeholder satisfaction. It also gives firms a flexible, inexpensive, and quick-response tool for a successful advertising and communication plan. Social media makes it possible to instantly spread information. In comparison to traditional media, it also makes it easier for businesses to reach their target audience. Social media platforms are now a crucial component of marketing and promotion efforts for businesses because of these traits.
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Governance should be strong for a community to be fully informed and become participatory. If the leadership does not reflect the people, there may eventually be the gap between the people and their authority. The most common approach for dealing with this significant issue on a local level is to enhance the free and quick dissemination of crucial information to individuals and other participants while also having open talks with community members about local issues like the budgets. The public could be urged to engage in the decision- and policy-making processes at all levels of government. Effective leadership will stop potential mistakes from happening in the future and greatly increase community engagement.
[bookmark: _Toc110233659]Conclusion
Several perspectives on community participation from a range of community organizations have been addressed in this reflective evaluation. In the context of the community engagement component, difficulties influencing the potential for collaboration with partners as well as effective methods for interacting with community members were assessed. This review looked at the most effective engagement tactics and significant stakeholder relationships, giving a thorough description of the potential applications of important social media platforms like Twitter as a support and commitment. The review also looked at suitable community participation, cooperation, inclusion, and inclusion techniques that were employed to promote sociocultural coherence and cultural variance.
Social media provides a forum for discussion of issues of common interest. Organisations must create information in accordance with their strategy, core values, and general stakeholder needs. Business owners need to identify their target demographic in order to create the appropriate content for social media. If companies want to use social media effectively, they must have a thorough understanding of their main stakeholders. CEOs are always more concerned with their current and potential clients than people who choose to use social media marketing tools for sharing internal knowledge. Companies would be unable to create content for important stakeholders if they did not have a thorough understanding of their needs and preferences.
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