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[bookmark: _Toc143203978]      1.  Introduction
This report will show the Isleworth Community, demographics and location, and the process of solving the problem of alcohol abuse. The theories of understanding human behaviors are presented, as well as active organizations that, in cooperation with people, and with the use technology going towards   the goal of solving the existing problem.
[bookmark: _Toc143203979][bookmark: _Hlk142649361]      2.  Isleworth Community’s characteristics and demography
Community means one or several groups of people living in a certain geographical area, interconnected by work and other activities, common interests, and symbols of collective belonging (Lowe, 2021).
The community finds different key elements, such as population, interactions, area, identification, objects, having a common goal, caring about each other, gives people sense to share their identity, be together (Pfortmuller, 2020).
[bookmark: _Hlk142128872][bookmark: _Hlk142128809]Isleworth community is on an area of 1872 km 2 located in Hounslow borough (National Statistic.,2022). Today is a luxurious, popular, residential, commercial center, and it originates from an agricultural trading community that was settled in the Middle Ages. Its location on the banks of the river Thames attracts real estate buyers, as well as international companies, like Sky companies, and Kuehne Nagel Group also have settled in this area (Ben Johnson.,2021). 
People are the basic driver in all social processes, including in changes that occur in the environment, change over time. Their quantitative, in terms of the number and structure (age, gender, ethnic, national) population changes, but also their qualitative component in terms of the level of education, interests, profession, lifestyle and the like.
The population in Isleworth are 21.242. Structure Males 49% Females 51% (Zhujiworld.,2023). In comparison to previous years, there was an increase in the number of the population (NationalStatistic.,2022).
An ethnic group the largest number of the population is White 59.8% (aged 18-64 make up 53,3% of the population), then Asian, Black, Arab, and the rest are mixed people. By religious, the majority are Christian 46,1%, followed by Muslim Hindu, Sikh, Buddhist, Jewish and other (NationalStatistic.,2022)
[bookmark: _Hlk143181102]The percentage of young people over the age of 16 who consume alcohol (27.1%) in Isleworth Community is higher than the national average (26.75%), (The Lancet Commission. ,2014). 
The result of alcohol abuse is often a factor in crime in Isleworth Community, and the death rate of a liver disease is also high.
A person who excessively, repeatedly drinks alcoholic beverages also repeatedly harms himself and others. The biggest cost is loss of workplace productivity, crime, and law enforcement. In Isleworth very frequent motor vehicle crashes are also among the top alcohol-related expenses.
Harm from alcohol can be physical or mental; it can also be social, legal, or economical.
[bookmark: _Toc143203980]     3.  An approach and initiative for social and health improvements in the Isleworth community 
With the use of various channels such as workshops, seminars, posters, social media, local newspapers, leaflets, informative materials for all age groups, organize campaigns for education and raising awareness, for to inform community members about the health risks associated with alcohol abuse (Wakefield, Loken and Hornik, 2010).
Campaign establishes partnerships with community leaders, local health care providers, community organizations, schools, churches, mosques, law enforcement and government agencies. Their support and involvement will strengthen campaign efforts. 
By using a mobile application, a social media platform, a connection is made possible to establish online communities, to share the experiences of individuals. Also, the creation of a virtual support group via video conference, establishing contacts with experts. 
Expand the message by using social media platforms with interestingly created content. Form and organize groups, which are led by experts, which will be supported in an emotional form and in the sense of community for individuals and their families.
For group support, the administration needs safe spaces for people affected by alcohol abuse where they can share their experiences, challenges, and successes. The spaces can be within municipal premises, health institutions, and community premises.
Collaborate with local clinics and health professionals, who are available to provide guidance, therapy, and support to those seeking to overcome addiction. 
Organize regular health checks in healthcare institutions such as the NHS. Invite people, via technological networks, messages, mail. These reviews focus on conditions related to alcohol abuse, such as liver damage, cardiovascular problems, and mental health (NHS, 2022).
Offer easily accessible resources, such as phone numbers, treatment centers, and online support groups for individuals seeking help with alcohol-related problems.
Enable better access and use of future technology digital therapy (collaboration with digital health companies to develop digital therapy), which means education for the use of technology that would take place in schools, in rented premises of the municipality, healthcare. This education increases better access and use technology, such as chatbots with artificial intelligence (that provide real-time support, resources, and information to individuals), wearable devices (which can monitor an individual's blood alcohol content, provide warnings or interventions when consumption reaches risk levels), (Liezel, L. 2016).
Engage a volunteer group that will use technology to read data analytics and predictive modeling (to identify patterns of alcohol abuse and predict areas or communities at higher risk), (Alcohol Change UK ,2017).
Organize activities, art exhibitions, sports tournaments, to encourage positive elite interactions to empower young people to divert their attention from alcohol-related activities. 
Work with schools to integrate alcohol education into their curriculum. Conduct awareness sessions and workshops for students, teachers, and parents will help them see how alcohol abuse affects the environment, family, and health.
Organize Community events such as health fairs, wellness days, or family-oriented gatherings that incorporate alcohol awareness activities and promote healthy lifestyles. Family gatherings, and family participation in such gatherings is of great importance.
[bookmark: _Toc143203981]      4.  Bronfenbrenner’s ecological systems theory and Bandura’s theory which provide a framework for understanding human behaviors. 
Each person has his own customs, habits (whether they are natural, hereditary (related to genes) or Nurture related to environmental variations (experiences from childhood, religion, the way we were raised, culture) (Psychology Today.,2022).
People who have a habit of abusing alcohol, causing harm to themselves and the environment, regardless of whether alcohol abuse is caused by environmental pressures, childhood trauma, stress in the family, those people need help. 
Alcoholism in one of the family members endangers the entire family system. To maintain the system, other family members (wife, children) adapt to the situation, establishing a sick balance, with increasing dysfunctionality. Children of alcoholics experience frequent arguments within the family. There is often an overly protective attitude of the child on the part of the mother (which leads to poor contact with other children and the elderly). In such family situations, preoccupied with mutual conflict, the child does not develop either psychosocially or intellectually in accordance with his chronological age (Buddy, T. ,2023).
Bronfenbrenner also calls the theory a bioecological model, emphasizing the importance of the environment for children's development and psychosocial adaptation (Main, P.,2023).   People's everyday life takes place in the environment, and they have a significant impact on development. In the theory of development, four levels of environmental influences on the child are identified, 1/ microsystem (refers to the everyday environment in the family, kindergarten, school, church 2/ mesosystem (refers to the interaction of different microsystems) Bad family relationships resulted in the child's behavior 3/ ecosystems (refers to social environments that can influence child, but in which he does not directly participate, e.g. extended family, school council, local government, parents' place of employment, etc.) 4/ macrosystem (includes the culture and subculture in which the child lives) which indirectly affects development. (Main, P.,2023). 
[bookmark: _Hlk142255549]Children in an alcoholic family are formed as personalities in an unhealthy atmosphere, and they are often victims of family violence. Growing up in such a family leaves multiple and lasting consequences on children in their later life. The child tries to imitate the behavior of his peers (Buddy, T., 2023).  
To prevent harm to children, safeguarding services should be efficient. Community members, every citizen, and organizations should play the main role in protection and responsibility (HSCP. ,2023).
Support for vulnerable pupils in Hounslow and Isleworth Community by Local Education Authority's (LEA), concentrated on the area of support, for students who are prone to alcohol and drug use, who have mental health problems, need special education, and need transportation from home to school (Hounslow ,2015).  
Better socialization helps the child make friends, and legislation that gives vulnerable children the opportunity to attend regular elementary school. With the cooperation of the family with the Community, this relationship is a two-way transactional way of influencing the child and the environment.
How the child tries to imitate the behavior of his peers we can say its social learning, in addition to cognitive, also considers environmental factors that influence learning and then the behavior that is manifested. Thus, Bandura’s theory (1977) explains that we learn by observing other people around us, internalizing what we see, making a model of behavior, which of course goes along with the development of attitudes and the expression of emotional reactions. This all means that the environment in which we live, and work really has a great influence on the development of attitudes, on the activities we undertake at work, on the feelings that occur to us and based on which we react - and this is all that forms part of the culture of a family, community, an organization. Social learning theory (Bandura theory) claims that human behavior is learned by observation, imitation, and modeling (Jeremy Sutton.,2023).
[bookmark: _Toc143203982]        5.  Policy and legislation
Isleworth community works and functions with protect people characteristics on the legal framework of the Equality Act 2010. The law protects people and individuals from unfair treatment, discrimination (whether it is age, religion, sexual orientation, disability, race...), (Gov.Uk.,2013).
The Human Rights Act 1998 respect rights of private and family life, freedom, expression, freedom from slavery, torture, degradation, expression (Clair, B. ,2022) Community with all organizations with which it provides services and assistance must have respect for people's rights.
Government policy 2010 to 2015: harmful drinking. The policy is aimed at reducing alcohol-related health and social problems. Some common strategies include raising alcohol taxes, providing support for addiction treatment (Department of H&SC. ,2016).
Care Act 2014.- With this policy, the community has the duty to ensure the well-being (family relations, economic and social well-being, protection from abuse), (UK Government.,2014).
[bookmark: _Toc143203983]       6.  Existing communication in Isleworth Community 
Online communication for depression, anxiety, Community helping with counselling, and groups that provide therapy (conversation and cognitive therapy) (Psychology Today.,2023).
Drugs Advice Intervention & Skills (DAIS), (support and information anyone who is affected by alcohol and drugs) 
 Family lives (a charity that specializes in the family and its problems, 
 Youth Offending Service (YOS) (a team composed of several agencies, where there are personnel from the health service, the police, the Children's Service), and others (Wmuh.NHS.UK.,2023).
ARC Hounslow is a service that helps people who are dependent on alcohol and other substances. Their services are free, and they are in coalition with CNWL and Phoenix Futures.  (NHS choices.,2023).
[bookmark: _Toc143203984]       7.  Recommendation 
Policy and legislation for alcohol abuse should be improved with stricter age checks, alcohol higher taxes, restrictions on sales points, determine legal consequences for individuals who give alcohol to minors or allow excessive drinking on their premises, better access to treatment programs.
Also, creation of special units within police departments that would have   special training (de-escalation techniques, recognition of signs of intoxication), would be equipped for more effective resolution for crisis interventions that include abuse of alcohol and intoxicants.
More frequent police patrols should be organized that would be authorized to use an alcohol identification test, spectrometry, to reduce the number of crimes caused by alcohol abuse.
Individual-level risk factors may include a person's genetic predisposition to addiction or exposure to alcohol prenatally. For the violence and extremist narrative, it is necessary to do a deeper analysis and cooperation with professionals to avoid alcohol abuse. In the case of alcoholism, the community must have respect for people's rights, and should come to the aid of the whole family, not just the individual. Alcoholism is a family disease. 
It is important to strengthen the open dialogue not only with the individual but with the whole family, with professional workers, with the provision of help in getting rid of addiction, education to improve the mental and health condition. 
Various training, sports, activities, finding a job, financial aid, for children, school, for the whole family are a way to solve problems. Family education also is a way to treat alcoholism, apart from abstinence, it also implies changes in the family system and building a healthy model of family relationships. The root and basis of a healthy community is a healthy family.
[bookmark: _Toc143203985]      8.  Conclusion 
The basic strategy for health and well-being is to identify the priority, and in cooperation with communities and various institutions, work together to make a direction for improvement and solving problems which can cause and make a real difference in the challenges of health and well-being. 
As presented in this paper in the Isleworth Community, there are a variety of services that are offered and include leisure facilities, day care, childcare assistance, education, training, equipment for technology services and many more.
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